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About the Speakers

Tina Jeyasekhar
• IT Project Manager, Johns Hopkins

• Have 14 years of IT experience in 
the areas of SAP SRM, Business 
Workflows, SAP ECC, HR, FI, ABAP, 
cross application components and 
legacy systems interfaced with SAP. 
Experienced in designing, 
developing and implementing SAP 
business applications.

Preeti Khurana
• IT Manager, Johns Hopkins
• Responsible for the SAP technical 

team at Johns Hopkins and leads 
the supply chain and UX areas 
where I codes and helps 
developers to develop SAP Fiori 
applications . 15+ years of SAP 
technical experience in which I 
have worked with various modules 
and developed various custom 
requirements.



Key Outcomes/Objectives

1. Minimize Training

2. User Engagement

3. Improved Shopping Experience



About Johns Hopkins
• SAP @ Johns Hopkins
• Who Are Our Users
• Types of Shopping Carts
• Challenges
• User Experience
• UX Project for Procurement – FIORI
• Technical Details
• Process Flow
• Demo



About John Hopkins

Johns Hopkins is a world leader in research, 
teaching and patient care

• University and Health System are 
independent

• $12B revenue combined for the university 
and health system

• With over 55,000 employees, Johns 
Hopkins is the largest private employer in 
Maryland

• Johns Hopkins Medicine (JHM) represents 
the combination of the Health System and 
the JHU School of Medicine



John Hopkins Health System

• 6 academic and community 
hospitals

• 4 suburban health care and 
surgery centers

• 39 primary and specialty care 
outpatient sites

• $7.7 billion integrated global 
health enterprise

• Over 45,000 employees



Johns Hopkins University

• Established in 1876 as the 
first research university in the 
western hemisphere, located 
in Baltimore, Maryland

• Over 21,000 enrolled students



SAP @ Johns Hopkins

HopkinsOne ERP Project
• Multi-year, joint effort of Johns Hopkins partner institutions
• Initial go-live in 2007 for approximately 10,000 users
• Included: R/3, SRM, BW, XI, SolMan, Portal
Enterprise Business Solutions (EBS) – Support Organization
• Upgrades to ECC, SRM, BW, PI, SolMan, Portal in 2010
• Have since added MDM, Success Factors and others
On HANA
S/4 - Future Roadmap



Who Are Our Users?

• Hospital Employees
• University Staff
• Concurrent Users

• We have power users and 
users who create carts occasionally

• Items in carts are most often time-
critical

• Punch-out catalogs are widely used

Stats:

•No: of shoppers - 8,914
•Avg of carts created per month – 30,000+



Types Of Shopping Cart

• Punch-Out (Amazon)

• Punch-Out (Jaggaer – 24 
Catalogs)

• Inventory Materials ( MDM )

• STO – Stock Transport Order

• Free Text



Challenges With Standard Shopping Cart Screen

• Multiple screen navigation

• Requires heavy training

• User input errors

• Support burden

• Performance





User Experience @ Hopkins

• Dedicated UX team

• Design Thinking 
approach

• FIORI Launchpad



Hopkins FIORI Launchpad



UX Procurement Project

• FIORI APP for Amazon Punch-Out

• FIORI APP for User Settings

Objective:

• Improved shopping experience

• Less training

• Reduced user inputs

• Reduced navigation



Why Custom FIORI App?

• UI5 Shopping cart, Simple shopping cart – Look and feel was not the 
same as FIORI Belize theme

• Standard FIORI app did not support punch-out catalogs

• Cross-Catalog was not an option for the business

• Using third party tools to build mobile apps did not prove to be cost 
effective



Our Approach In Building The Solution

• Sketched a rough design of 
the screen layouts

• Identified user groups

• Conducted user interviews

• Collected feedbacks

• Revisited the design

• Prototyped using BUILD

• Developed the solution



Technical Details 



Process Flow



Personal Settings



Delivery Address



Plant



Cost Object



Demo



Amazon Shopping Cart



Punch-Out To Amazon



Items Added To Shopping Cart App



FIORI Cart Ordered



Take the Session Survey.

We want to hear from 
you! Be sure to complete 
the session evaluation on 
the SAPPHIRE NOW and 
ASUG Annual Conference 
mobile app.



Access the slides from 2019 ASUG Annual Conference here: 

http://info.asug.com/2019-ac-slides

Presentation Materials

http://info.asug.com/2019-ac-slides


Q&A
For questions after this session, contact us at tinashekar@jhmi.edu and 

pkhuran1@jhmi.edu

mailto:tinashekar@jhmi.edu
mailto:pkhuran1@jhmi.edu


Let’s Be Social.
Stay connected. Share your SAP experiences anytime, anywhere. 

Join the ASUG conversation on social media: @ASUG365 #ASUG


