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About the Speaker

Sinanudin Omerhodzic
CIO, Paul HARTMANN AG

Born in Berlin. Graduate IT on Technical University of Berlin.

Experienced Technology Leader in setup of corporate technology 
innovation teams with the entrepreneur mindset (“act as a growth 
accelerator by proactively utilize modern technologies to implement 
new business models) for different industries such as healthcare, 
automotive, airspace and industry. 
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▪ 2016 Johnson & Johnson: Leadership Award

▪ 2013   Trelleborg: Winner of “Special Digital 
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Key Outcomes/Objectives

1. Integration of different data sources brings new customer insights

2. Smart architecture helps utilize maximum potential of the Data

3. New technologies are required, such ML/AI, IoT and Data analytics in order to 
utilize the potentials

4. SAP as a technology partner brings the full suite of technologies to realize the 
data framework strategy
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Enthusiasm for
Health - our drive 

since 200 years

Founded in 1818

Group HQ in Heidenheim, Germany

> 10.000 Employees

35 Countries

Group sales EUR 2.12 billion (2018)
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Critical challenges faced by the Healthcare sector

Challenges

Increasing Cost 
pressure

Resource 
Shortage

Individual 
Health 

Services

Process 
Efficiency

Demographical 
Change

Patient 
Data 

Security E-Health 
Regulatory

Economic index DIGITAL 2018 by sector

A savings potential of up to 34 B EUR in German Healthcare System!

Trade 54 54

Chemistry/ Pharmacy 50 49

IKT 74 77
Knowledge-intensive Service 
Providers 63 67

Financial and Insurance Services 61 69

Mechanical Engineering 48 50

Energy and water supply 47 50

Transport and Logistics 43 48

Other manufacturing industry 43 45

Vehicle Construction 40 42

Healthcare 37 42Increase of 
chronical 
Diseases

Increase of 
chronical 
Diseases



HealthcareApps

Telehealth

ElectronicHealth  Record (EHR)

eCommerce

Smart  
Wearables

IoT connected  Devices

Remote controlled surgery

RIBA – Patient Lift

Bio printed  human skin & organs

Patient specific printed prosthesis

Patient specific dosing & delivery

Predictive  
Monitoring

AI Diagnose

Analytics (Lifestyle, 
environment,
register data…)

Electronic  Interventions

eHealthPlatform

Big data & Analytics

Disruptive technology trends in healthcare business

Xenex Robots –70 per 
cent drop in HAIs
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Incontinence Skin hygiene

Operation block

Care sets

Personal healthcare Diagnostic

Disinfection Wound care

HARTMANN address Healthcare challenges through innovative technologies



HARTMANN Digital Vision

Driven By Data, enabling 

effective healthcare 

decisions for our 

customers

Intelligent

Unique Platform

connecting Healthcare 

Providers, Patients and 

their Families

Connected

Simple Experience based 

on customer feedback, 

available at all preferred 

touchpoints

Easy



Digital Solutions@HARTMANN



Supply Chain

~100 USD costs a Hospital to order a medical product

~60% orders are processed manually



The Solution
Smart Logistic & fulfillment using IoT Technology

Process Improvements

Stock control and 
automatically replenishment

Real-time traceability

Cost Efficiency

Reduction of process ordering
costs

Trusted

>7.000 sensor Boxes installed

IoT Technology



4.1 million patients in Europe 
are infected during treatment

Every year, 37,000 patients die as a result of an infection. 
In 25,000 of these infections, multi-pathogens are the cause

Direct costs of the patient are at an average of 15,200 EUR



The Solution
Early detection and prevention of hospital Infection through AI

Analytics

Analyzes and proposes 
preventative measures

Cost savings

No treatment costs for
infection couased in hospital

Patient Care

Help save patient lives
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Innovation Cases 



Weather

Population

Epidemy

Innovation Cases 



However, the data sources are silo’ed and no synergies today 

Early detection and prevention of 
hospital Infections

Smart Logistic & fulfillment using 
SensorBox Technology
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2 Too many data islands -> Isolated View

3 Data analyses across applications not possible

Infection DB

PH
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How do we integrate new data sources?
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Existing DataNew Data Innovation
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SAP Data Hub
Connecting Two Different Worlds
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• Different Stakeholders and Roles

• using one Data Framework

• using role specific Tools

• connecting to latest Technology

• seamlessly exchanging & deploying Results



HARTMANN Data Platform Integration Architecture
Data ScientistBI ConsumerBusiness 

Analyst

Business User 

& Customer

Data Apps Ad-hoc
analysis

BI Data Lab

Cloud Infrastructure On Premise Infrastructure

In-Memory
Database

Application
Services

Data
Integration

Access
Control

BW4HANA

Deploy
ML Model

Distributed
Data Transformation

Datapipeline
Design

Datapipeline
Monitoring

Data
Governance

SAP Data Hub

SAP 
Analytics 

Cloud

Supports
broad

connectivity
options and
data types

External Data Sources



Data Hub helps HARTMANN save patient lives

Benefits to Customers

✓ Value chain process costs reduction

✓ Right product at right time and right place

✓ Save patient lives 

✓ Increased end customer satisfaction

Benefits to HARTMANN

✓ Sales revenue increase

✓ Improved production & SCM process

✓ Deploy better insights into business processes

✓ Digital Elablement



Take the Session Survey.

We want to hear from 
you! Be sure to complete 
the session evaluation on 
the SAPPHIRE NOW and 
ASUG Annual Conference 
mobile app.



Access the slides from 2019 ASUG Annual Conference here: 

http://info.asug.com/2019-ac-slides

Presentation Materials

http://info.asug.com/2019-ac-slides


Q&A
For questions after this session, contact us at [email] and [email].



Let’s Be Social.
Stay connected. Share your SAP experiences anytime, anywhere. 

Join the ASUG conversation on social media: @ASUG365 #ASUG


