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Key Outcomes/Objectives

1. Learn more about SAP’s Smart Store strategy
2. See a demo of the RFID and augmentation apps

3. Discuss open questions
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Key challenges facing Retailers

Consumer access to unlimited choice of
products, models and styles
(o]

(S

Immediate gratification — demand for
availability and service excellence

@@ Impact of social influence
o
Aging and expensive infrastructure, one
% version of truth, access the information
anywhere, bring store associate to the shop
floor

© 2019 SAP SE or an SAP affiliate company. All rights reserved. [§)



SAP In-Store Merchandising Fiori apps — Available Today & Planned
Transfer Products with RFID .

d ﬁ
Q\ro““e Click & Collect / Click and Ship

ATATATATA
\! °. Move Products Count Products with RFID . MMM
T o
(\G
Receive Products with RFID [ |(Eio|. R
(\“?’6
...... - )
Move Products with RFID [l ([¢ &l ©

S
(\G
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SAP In-Store Merchandising

Look up retail products new enhancements with S/4AHANA 17/09

Description:

* Provides store associates with real-
Jeans 452, 100% cotton, red, 4 59,99 information to answer any

otton, white customer questions

Jeans 452, 100% cotton, red, ash. - ." Capabllltles

46

Q e Show current, future and previous
promotions and bonus buys

Jeans 452, 100% cotton, white, 59,99 Bl ) e Current, future and previous

* deliveries are shown

L L]

: Y  Variants can be filtered by selecting
Jeane 452, 100% cotion ° ° attributes like sizes and colors
; * View close-by store on a map via
~ geo location (planned with SP 01
2018)
© 2019 SAP SE or an SAP affiliate company. Al rights reserved. 8
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Why using RFID right now?

Average level of stock accuracy is 65%-75%.

Every 3% improvement in stock accuracy results
in a 1% uplift in sales.

Sales improvement in the range of 1.5% to 5.5%.
Source: GS1 UK (link)

The hardware cost has become
reasonable

Many of our customers have started using

s,
' RFID or have pilot projects

% - RFID technology complements our

solution

© 2019 SAP SE or an SAP affiliate company. All rights reserved.



https://www.gs1uk.org/~/media/documents/marketing-documents/gs1_uk_the_impact_of_rfid_report.pdf?la=en
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.
Device examples that we used for innovations and testing

Ruggedized Android devices Consumer grade iOS and

Android Smartphones

Zebra TC75

1"



Fiori app Count Products with RFID

Available with S/4HANA 1809 FP01

- { Count Products with ... \,

Differences

64% counted

) Beanie Unisex, rec

itonto Beanie Unisex, moroccan

Submit

© 2019 SAP SE or an SAP affiliate company. All rights reserved.
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Description:

= Automate counting process
and count everything in a
very short period of time

= |[mprove overall accuracy of
stock

= Optimized store
replenishment

Benefit:

= Allows regular full counts
= [mproves stock accuracy
= Eliminates human errors

12




Fiori app Transfer Products with RFID

Available with S/4HANA 1809 FP00

End of Season

RFID scanner was
connected.

© 2019 SAP SE or an SAP affiliate company. All rights reserved.

Sportee Regular Fit Gym &
Pilates T-Shirt - Navy Blue

n Hand: 87 P(
Size: L

3 131¢€
On Hand: 22 F

Girls' Short-Sleeved Gym T-

Shirt - White

n Har

Size: 1

LUEER 13 items added to the box.

( Har

Bl oo ® +

Description:

= Start and end a season
ahead of your
competitors by
transferring products
from stores to outlets
and DCs faster

= Capture with a mobile
RFID reader the
products in a box and
eliminate manual product
barcode scanning

Benefit:

= Speeds up goods issue
process

= Improves stock accuracy
= Eliminates human errors

13




Fiori app Move Products with RFID

planned for Q3 2019

© 2019 SAP SE or an

SAP affiliate company. All rights rese

rved.

Description:

ANANGY = Move products from the
MMM backroom to the sales floor
in an automated way

- _— MATesEERTTEIS o mem -- A —
.y

‘A: “.0 ‘A | [ v

mw Benefit:
NN = Allows to distinguish the

4 stock in the back room and
the stock on the sales floor

4/ ¥ = Minimize manual effort to

.« post goods movement
2. B = Achieve high product
i,%z availability on the sales
i floor

14




Fiori app Receive Products with RFID

planned

© 2019 SAP SE or an SAP affiliate company. All rights reserved.

Description:

= Receive products in an
automated way

Benefit:

= Allows to distinguish the
stock in the back room and
the stock on the sales floor

= Minimize manual effort to
post goods receiving

= Achieve high product
availability on the sales
floor

15




Perform Store Tasks with Augmentation
Planned SAP and Scandit

10:18 & oalm 1023 @ B Al @

—Perform Store Walk-T... l;fé?férm Store Walk-T...

Tasks (6) Correct Stock

T
eview Order Proposal \%)EP Correct Stock

B

ock 23 ST %; stock

Best Before

Best Before

@ Orange Jam

Correct Stock

Refill Shelf

Correct Stock Quantity

Refill Shelf

Review Order Proposal

Review Order Proposa

Price Reduction

Price Reduction

Print Label

© 2019 SAP SE or an SAP affiliate company. All rights reserved.
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Description:

= As a store associate, you

can point the camera of
a smartphone to a shelf,
view augmented
products with an open
task such as print labels
adjust stock or order
products, and then
perform the tasks with
Fiori apps

Benefits:

= Increase productivity of
store associates by
using augmentation
technology for
performing tasks

= Help store associates to
quickly identify products
with open tasks and
perform tasks efficiently

16
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Key challenges facing Retailers today

Compete with “expertise and service” by shifting [

| -
A stores to modern and technology-oriented

ways
Bring customer information to store associates

Make an efficient use of modern technology

© 2019 SAP SE or an SAP affiliate company. All rights reserved.
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Vision for Smart Store — Use case ideas

e

”Stores as Destination”:
Attract Consumers

= Support cashier-less stores

= Support clienteling

= Click & Collect, Click & Ship

= Shopping Assistant
= Guide me through store, find my products,
= hands free Ul
= Smart Dressing Room

= Augmented Reality, e.g. show products
w/o specific ingredients on the shelf

&£

Attract consumers:
= Superior shopping experience
= Seamless omni-commerce

© 2019 SAP SE or an SAP affiliate company. All rights reserved.

Productive Store Employees,
Store Process Automation

= Significant productivity increase and automation
through RFID

= Inventory accuracy with ML
= Simple interactions through hands free Ul
= Guide associate through the store

= View tasks, find products through Augmented
Reality

My store in one view through manager cockpit:
Insight to action

= Let arobot do simple tasks

&

Automated and efficient store:
= Save costs through automation
= Highly productive employees

=  Focus on consumer

Store Intelligence via loT

Smart equipment notification

Predictive equipment
maintenance

Register/track shoppers (e.g.
through WiFi, sensor doors, ...)
to get conversion rates

&

“Active” store:

Discover issues and trigger actions
quickly, prevent from reoccurring

Collect info, gain valuable insight,
optimize, and control processes
19




Task Management app for generic tasks (product and non-product)
CD Project

Business challenge:
Current version Enhanced version in a customer project .
= Store employees need to view and execute

generic tasks on the shelf. Generic task
includes product-based tasks such as
checking the stock for a list of products, or
non-product related tasks such viewing a
PDF attachments for price labels and printing
the labels.

8 <« Demo - Order ... v

Products (0 Open)
Completed

fash. skirt, long, 55% t Shelf ID: 1
PCS-01-ART111005 Position: 7

fash. skirt, long, 55% trev., red, Shelf ID: 1
PCS-01-ART111001 Position: 3

fash. skirt, long, 55% trev green, Shelf ID: 1
PCS-01-ART111004 Position: 6

fash. skirt, long, 55% trev Shelf ID: 1
PCS-01-ART111002 Position: 4

| = The current version of the standard app for
oo P task management does not support non-
product based task.

1192001

Benefits:

= Enhanced version of the app will help employees
to complete more diverse product-based and
non-product-based tasks.

= The app allows viewing PDFs for generic tasks.
= Augmented Reality integration is possible.

© 2019 SAP SE or an SAP affiliate company. Al rights reserved. 20




Click & Collect and Click & Shipp Fiori apps

Planned

Business challenge: Store employees need to view online orders for the store, fulfill the

orders, and monitor the status of the orders.

Approach: Co-innovate standard Fiori apps to cover click & collect and click & ship

Solution: Develop and deliver 3 Fiori apps to support the fulfillment of online orders.

Key benefits: Support omni-channel processes and fill the gap between online and physical
stores

© 2019 SAP SE or an SAP affiliate company. All rights reserved.
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Hands Free Ul through voice interaction (PoC)

PoC for order products, conversational Al planned

© 2019 SAP SE or an SAP affiliate company. All rights reserved.

wll Telekom.de 7 09:16

(. Order Products...

Products: 1-5 (62)

No filters selected

Product Pieces

Skim Milk Order
2050000017032
Not on Promotior

Current:
Exr
Allocated:

Almonds &
Berries 330z
7617027937023

Not on Promotion

Pineapple
Preserves 180z
7616800905631

Not on Promotion

Double B¢
Spread

76133120 10"
Not on Promotion Expected: 0

= ar Kt

Ongoing speech recognition

Each
1/Each

1"

Each
1/Each

17

Each
1/Each

4

Ko

ATATATATA

MMM

| T

Description:

= Speech recognition and
voice output is used to
interact with the Fiori
apps like “Order
Products”

Benefits:

= Enables the store
associate to order new
products without touch
screen interaction
(hands free)

= Vision: Introduce
conversational artificial
intelligence to allow
hands free interaction
through all processes

22




Product Location DB (PoC)

Joint PoC of SAP, Signify and dm

Description:
= LED luminaires send a
unique VLC (visible
light communication)
P code that is detected by
2 RN the smartphone
: v ®ignify
\é|S|bIe nghtt I ml_ocation, Camera
| on | / Authentication and = The position of the
! I luminaires is stored in a
\ v

location database in the

/ cloud.
W = Each scanning event
C evaluates and stores
the location of a
SCP product location .
DB product in a product

Signify Positioning location DB on SAP
and SAP Fiori Cloud Platform

© 2019 SAP SE or an SAP affiliate company. Al rights reserved. 23



Product Location DB (use cases)

Offers a variety of use cases

N — Use Cases (Examples):

HARDWA = Help customers to find

products

= Help customers to
process a shopping list

= Help associates to refill
shelfs

* Help associates to
process click and
collect orders




Improve Inventory Accuracy with Machine Learning %,

Use case idea

Ina, the store associate, receives a task notification “Count Products” on her smartphone.
She views an generated count list and count products really quickly because

the list contains only products with . > No need to count everything. - Ldaevrgi;yir?ig hpg%%uncgg ’g}at

incorrect inventory and
generate a list

I save now so much = Provide store associates
L time on counting, with the list to take action

because | count
products with Benefits:

incorrect stock only. = Improve inventory

accuracy with a low TCO
approach

= Stock shelves with
products that customers
want when they come in

= Save time on correcting
inventory and spend
more time on customer
service

Description:

© 2019 SAP SE or an SAP affiliate company. All rights reserved. 25




I0S native offline app for Look up products & clienteling

Partner Key Tree

Jeans 452

Jeans 452, 100% cotton, red, 4

% cotton, red,

Jeans 452, 100% cotton, white,
46

Jeans 452, 100% cotton, whit

a

EA

<

Look Up Retail Prod... \

Product

Recenter 10 km

Longueuil

.¢"‘J'ea‘l

ambert

© 2019 SAP SE or an SAP affiliate company. All rights reserved.
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Description:

* Fiori app Look up Products
provides store employees with real-
time access to detailed product
information to answer any
customer questions

» Kee Tree cleinteling app provides
store employees with detailed
customer information and more

Benefits:

* Provide excellent shopping
experience

* Increase customer loyalty and
sales

PAS
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SAP In-Store Merchandising

Values

Business

* Provide superior experience by giving store employees real-time access to critical information during
sales and service discussions with customers

* Increase productivity of store employees with automated processes and intuitive apps
* Increase inventory accuracy and sales by stocking shelves with products that customers want

* Maximize cross-sales by getting online shoppers coming to your stores

Technology
Sed Proven business logic, state of the art technology, excellent user experience, responsive, always
online with data persistency, fully integrated, laser scanning, RFID reading, camera scanning, role

based Launchpad, SAP Web IDE development tool

© 2019 SAP SE or an SAP affiliate company. Al rights reserved. 28



Migros: Providing Customers and Employees
“A Better Life Every Day” with SAP® Solutions

MIGROS

Objectives
Company Improve the in-store shopping experience
Migros Increase the productivity of store associates
Consolidate solutions to reduce costs
Headquarters

Zurich, Switzerland Why SAP

Successfully entrusted most of retail operations to SAP for Retail solutions for over 10 years
Industry Next-generation mobile solutions that keep store associates productive on the sales floor, providing better customer
Retail service and driving sales

Run Simple approach and a consumer-grade user experience for business users with the SAP Fiori® user experience

Products and Services (UX)

Supermarkets, food, electronics, books,

home goods, and more Resolution
Established a mobile infrastructure in the stores along with centralized services

Employees Closed gaps between consumer and enterprise business apps

>97,000 Adopted a “design thinking” approach to come up with new and improved business processes
Performed pilot tests at select stores before rolling mobile solutions out to over 7,000 devices.

Members
>2 million Future plans

Improve the productivity of store managers by providing them with tools and dashboards to better monitor store
Revenue performance

Enhance business processes to better support omnichannel scenarios
Evaluate the SAP® Customer Activity Repository application to improve customer analytics and evaluate SAP
S/4AHANA

SFr 27 billion (€27 billion)

Web Site
WWWw.migros.ch

SAP

“When customers come into the store, they should get the information they need. To
provide this, employees must be able to get that information from our back-end

systems to their mobile device. This will improve efficiency and customer service. With

SAP, we can make this a reality.”

Beat Stauber, IT Senior Project Manager, Migros

Cost savings
Lower total cost of ownership
by consolidating solutions

Speed

Real-time mobile access to information and
functionality

in the system at headquarters

Productivity

Mobile solution that can be used on any
device, allowing store associates to do more
in the same amount of time

Customer satisfaction

Better customer service and

the ability to answer customer questions
more quickly

© 2018 SAP SE. All rights reserved.

38662 (15/06) This content is approved by the customer and may not be altered under any circumstances.


http://www.migros.ch/

Take the Session Survey.

We want to hear from
you! Be sure to complete
the session evaluation on
the SAPPHIRE NOW and
ASUG Annual Conference
mobile app.




Presentation Materials

Access the slides from 2019 ASUG Annual Conference here:
http://info.asug.com/2019-ac-slides
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Q&A

For questions after this session, contact us at:
Alireza.Ghasemi@SAP.com



mailto:Alireza.Ghasemi@SAP.com

Let’s Be Social.

Stay connected. Share your SAP experiences anytime, anywhere.
Join the ASUG conversation on social media: @ASUG365 #ASUG

You




Follow us
P ®e @

www.sap.com/contactsap
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty

statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional
warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE'’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See for additional trademark information and notices.
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© 2018 SAP SE oder ein SAP-Konzernunternehmen. Alle Rechte vorbehalten.

Weitergabe und Vervielfaltigung dieser Publikation oder von Teilen daraus sind, zu welchem Zweck und in welcher Form auch immer,
ohne die ausdruckliche schriftiche Genehmigung durch SAP SE oder ein SAP-Konzernunternehmen nicht gestattet.

In dieser Publikation enthaltene Informationen kdnnen ohne vorherige Ankiindigung geandert werden. Die von SAP SE oder deren
Vertriebsfirmen angebotenen Softwareprodukte kdnnen Softwarekomponenten auch anderer Softwarehersteller enthalten. Produkte
kénnen landerspezifische Unterschiede aufweisen.

Die vorliegenden Unterlagen werden von der SAP SE oder einem SAP-Konzernunternehmen bereitgestellt und dienen ausschlief3lich
zu Informationszwecken. Die SAP SE oder ihre Konzernunternehmen ibernehmen keinerlei Haftung oder Gewahrleistung fir Fehler
oder Unvollsténdigkeiten in dieser Publikation. Die SAP SE oder ein SAP-Konzernunternehmen steht lediglich fur Produkte und
Dienstleistungen nach der MaRRgabe ein, die in der Vereinbarung tber die jeweiligen Produkte und Dienstleistungen ausdriicklich
geregelt ist. Keine der hierin enthaltenen Informationen ist als zusatzliche Garantie zu interpretieren.

Insbesondere sind die SAP SE oder ihre Konzernunternehmen in keiner Weise verpflichtet, in dieser Publikation oder einer
zugehorigen Prasentation dargestellte Geschéaftsablaufe zu verfolgen oder hierin wiedergegebene Funktionen zu entwickeln oder zu
verodffentlichen. Diese Publikation oder eine zugehdrige Prasentation, die Strategie und etwaige kunftige Entwicklungen, Produkte
und/oder Plattformen der SAP SE oder ihrer Konzernunternehmen kénnen von der SAP SE oder ihren Konzernunternehmen jederzeit
und ohne Angabe von Griinden unangekiindigt gedndert werden. Die in dieser Publikation enthaltenen Informationen stellen keine
Zusage, kein Versprechen und keine rechtliche Verpflichtung zur Lieferung von Material, Code oder Funktionen dar. Samtliche
vorausschauenden Aussagen unterliegen unterschiedlichen Risiken und Unsicherheiten, durch die die tatsachlichen Ergebnisse von
den Erwartungen abweichen kénnen. Dem Leser wird empfohlen, diesen vorausschauenden Aussagen kein Ubertriebenes Vertrauen
zu schenken und sich bei Kaufentscheidungen nicht auf sie zu stutzen.

SAP und andere in diesem Dokument erwadhnte Produkte und Dienstleistungen von SAP sowie die dazugehorigen Logos sind Marken
oder eingetragene Marken der SAP SE (oder von einem SAP-Konzernunternehmen) in Deutschland und verschiedenen anderen
Landern weltweit. Alle anderen Namen von Produkten und Dienstleistungen sind Marken der jeweiligen Firmen.

Zusatzliche Informationen zur Marke und Vermerke finden Sie auf der Seite
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