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About the Speakers

Frank Porschke

• SAP Systems Manager, 
Sonny’s CarWash Factory

• First Wave SAP consultant, 
started out with Deloitte 
Consulting in 1995.

• German

Alex Gonzalez

• DBA, Sonny’s CarWash
Factory

• +19 year as SAP consultant

• South American road 
warrior



Key Outcomes/Objectives

1. How to setup Hybris Shipping Rate 
determination.

2. How to charge estimated rate versus actual.

3. Master data requirements.



Agenda

• Sonny’s Introduction

• Sonny’s Pre Hybris

• Key Issues

• ProcessWeaver Rate Shopper



Sonnys’ Introduction 

• Sonny’s The Carwash Factory.
• Headquartered in Tamarac, Florida.
• 200 Million + Company Revenue.
• Provides One Stop Solution for the Carwash Industry, 

Tunnels, Parts, Controls, Chemicals and Training.
• Serving 20,000 plus customers & ship-to’s.
• Live on Hybris since mid-2016.
• 400 plus Web orders per week.



Hybris Webpage



Sonny’s Pre Hybris

• SAP WCEM.

• No delivery cost calculation at time of check out.

• Delivery cost estimated based on total order 
value in percent → 20-30%.

• Actual delivery cost charged at shipment.



Key Issues

• Customer not aware of shipping cost at check 
out.

• Delivery cost estimate often too high, therefore 
credit card preauthorization too high.

• No incentive to use our webpage.

• Freight estimate logic was applied only to call in 
orders.



ProcessWeaver Rate Shopper Appeal

• Actual freight calculation at time of checkout.
• No over preauthorization.
• Incentive to shop through our webpage rather than call in.
• Rate Shopper functionality available for call in orders as 

well.
• Already established relationship with ProcessWeaver, 

processing shipments via PW Centralized Shipping 
Solution.

• Simple enhancement WebService simulate order.



Installation

• Integration • Setup

At time of checkout, Hybris will 
simulate the order using ECC Web 
Service to determine the 
estimated freight for our custom 
freight condition ZFRT based on 
weight in the material master.



Key Benefit: Hybris Rate Shopper



In ECC – Call In order



Actual Rate shop at the shipping station



Tracking Info



Capture Freight Cost



Shipping Data Collection



ECC Copy Control Setup for web freight rate 
Guarantee
• Call in Order actual 

freight charge
• Web Order estimated 

freight charge



Lesson Learned

• Get Material Master data weights and 
dimensions up to date.

• Use exception rules to quote large items 
individually.

• Run validation reports to adjust master data (fine 
tuning).



Take the Session Survey.

We want to hear from 
you! Be sure to complete 
the session evaluation on 
the SAPPHIRE NOW and 
ASUG Annual Conference 
mobile app.



Access the slides from 2019 ASUG Annual Conference here: 

http://info.asug.com/2019-ac-slides

Presentation Materials

http://info.asug.com/2019-ac-slides


Q&A
For questions after this session, contact us at fporschke@sonnysdirect.com and 

agonzalez@sonnysdirect.com.



Let’s Be Social.
Stay connected. Share your SAP experiences anytime, anywhere. 

Join the ASUG conversation on social media: @ASUG365 #ASUG


