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About the Speakers

Dan Greenwood
• Asset Management Consultant, 

CenterPoint Energy
• Dan has more than 20 years of 

experience in the Electric Utility 
Industry which includes various 
roles both within the industry 
and as a consultant. 

• I water skied when I was younger 
and actually received a college 
scholarship to water ski 
competitively.

Oliver Mainka
• Product Manager, SAP
• “SAP Lifer” since 1990. 

Responsible for parts of the 
PdMS product. Also the SAP 
point of contact for the ASUG 
EAM SIG.

• I have been writing an almost 
daily photo email to family and 
friends in Germany and the USA 
since 2001



Agenda

Brief Introduction to SAP Intelligent Asset Management (IAM) and SAP Predictive Maintenance and 
Service (PdMS)

Introduction to CenterPoint Energy and its asset management practices

Business value case

Applying PdMS to Underground Residential Distribution (URD) equipment

Project lessons learned / results and benefits

Outlook for our future with SAP PdMS

Invitation to influence SAP on PdMS / join the ASUG SIG EAM

Summary

Questions
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SAP Intelligent Asset Management



SAP Predictive Maintenance and Service



Predictive Maintenance Enables Earlier Issue 
Detection
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Why more IT driven approaches?
▪ IIoT/device connectivity
▪ Big data available for training models
▪ Declining hardware and software costs
▪ Massive computing power
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More time to respond enables 
greater flexibility to dynamically plan 
maintenance events



SAP Predictive Maintenance and Service
E2E process integration

SAP Asset 
Intelligence 

Network

• Share asset health 
indicators with 
operators/customer 

SAP Asset 
Strategy and 
Performance 
Management

• Assess asset health 
indicators and real-
time performance to 
determine 
maintenance strategy 
effectiveness 

SAP 
S4HANA/Asset 

Manager

• Monitor asset condition 
and health indicators to 
prioritize work and plan 
resources (tools, parts, tech 
pubs)  

SAP Predictive

Maintenance and Service

Maintenance & Service
Technicians

OEM / 3rd Party Maintenance
Service Provider

Reliability Engineer

Maintenance
Execution

Part of a comprehensive asset 
management portfolio
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This presentation and the oral statements made in connection herewith contain statements concerning CenterPoint Energy, Inc.’s (“our,” “CenterPoint Energy,” or the “Company”) 
expectations, beliefs, plans, objectives, goals, strategies, future operations, events, financial position, earnings, growth, costs, prospects, capital investments or performance or 
underlying assumptions (including future regulatory filings and recovery, liquidity, capital resources, balance sheet, cash flow, capital investments and management, financing costs, 
and rate base or customer growth) and other statements that are not historical facts. These statements are “forward-looking statements” within the meaning of the Private 
Securities Litigation Reform Act of 1995. You should not place undue reliance on forward-looking statements. Actual results may differ materially from those expressed or implied by 
these statements. You can generally identify our forward-looking statements by the words “anticipate,” “believe,” “continue,” “could,” “estimate,” “expect,” “forecast,” “goal,” 
“intend,” “may,” “objective,” “plan,” “potential,” “predict,” “projection,” “should,” “target,” “will,” or other similar words. The absence of these words, however, does not mean that 
the statements are not forward-looking.

Examples of forward-looking statements in this presentation include statements about our anticipated capital investments, among other statements. We have based our forward-
looking statements on our management’s beliefs and assumptions based on information currently available to our management at the time the statements are made. We caution 
you that assumptions, beliefs, expectations, intentions, and projections about future events may and often do vary materially from actual results. Therefore, we cannot assure you 
that actual results will not differ materially from those expressed or implied by our forward-looking statements.

Some of the factors that could cause actual results to differ from those expressed or implied by our forward-looking statements include but are not limited to the timing and impact 
of future regulatory, legislative and IRS decisions, financial market conditions, future market conditions, economic and employment conditions, customer growth, Enable’s 
performance and ability to pay distributions, and other factors described in the Company’s Form 10-K for the period ended December 31, 2017 under “Risk Factors” and 
“Management’s Discussion and Analysis of Financial Condition and Results of Operations—Certain Factors Affecting Future Earnings” and in other filings with the Securities and 
Exchange Commission (“SEC”) by the Company, which can be found at www.centerpointenergy.com on the Investor Relations page or on the SEC’s website at www.sec.gov.

This presentation contains time sensitive information that is accurate as of the date hereof (unless otherwise specified as accurate as of another date). Some of the information in 
this presentation is unaudited and may be subject to change. We undertake no obligation to update the information presented herein except as required by law. Investors and others 
should note that we may announce material information using SEC filings, press releases, public conference calls, webcasts and the Investor Relations page of our website. In the 
future, we will continue to use these channels to distribute material information about the Company and to communicate important information about the Company, key personnel, 
corporate initiatives, regulatory updates and other matters. Information that we post on our website could be deemed material; therefore, we encourage investors, the media, our 
customers, business partners and others interested in our Company to review the information we post on our website.

Cautionary Statement

http://www.centerpointenergy.com/
http://www.sec.gov/


CenterPoint Energy: An Electric & Natural Gas 
Utility



Asset Management Enables Us To 
Achieve Corporate Objectives



Asset Management Process Strategy
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Business Value – SAP Predictive Maintenance 
and Service
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Overview of Underground 
Residential Distribution (URD)



URD Population Characteristics



Analytics Insights With PdMS



Integrated Asset & Risk Analytics Benefit



Data Integration Into Single Screen



Executable Order Creation
PdMS not only provides valuable insight into asset condition but also provides a method to 

execute the appropriate task in order to reduce risk
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PdMS streamlined the overall work order 
creation process

The business process requires multiple work orders to be created for various reasons across 
the process lifecycle. We are now able to reduce the time and communication required to execute this 

process through efficiencies created by PdMS



Reactive Outage Response Results



PdMS: Results & Benefits
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CenterPoint's Future For PdMS
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Opportunities to Collaborate and Try

Remote Sessions

Share business 
processes / pain 
points

Review functions 
and designs

1:1 or in group

On-site Workshops and User 
Research 

Business user research / observations

Usability Testing

Conference room discovery 
workshops

1-2 day events

1:1 with SAP

Proof-of-concept

In-depth PoC against 
customer processes, 
data

1-3 month project 
involving several 
customer business and 
IT people

Research into customer 
needs

1:1 with SAP

Effort

Influence
Depth

Sales 
Cycle

Influence Council

Interested? 

Contact 
oliver.mainka@sap.com



What the ASUG EAM SIG Does
Mission: help its members get more value from and learn about 
SAP EAM

Educate

• Organize webcasts (calendar)

• ASUG Annual Conference EAM track

• Provide content for other ASUG SIGs and local chapters

Influence – foster and communicate EAM content in

• Customer Connection program (EAM focus)

• Customer Engagement Initiative program

• Influence Councils (currently none)

Network

• Collaboration web site for posting content and Q&As

https://www.asug.com/events#!/events/list?keyword=eam
https://events.sap.com/sapandasug/en/agenda
https://www.asug.com/my/account/communities
https://influence.sap.com/sap/ino//campaigns?sort=tolower(NAME)%2520ASC&tags=%255B%257B%2522ID%2522:56,%2522NAME%2522:%2522SAP%252520Customer%252520Connection%2522,%2522GROUP_ID%2522:5%257D%255D
https://influence.sap.com/sap/ino/#/campaign/147
https://influence.sap.com/sap/ino//campaigns?sort=tolower(NAME)%2520ASC&tags=%255B%257B%2522ID%2522:57,%2522NAME%2522:%2522SAP%252520Customer%252520Engagement%252520Initiative%2522,%2522GROUP_ID%2522:5%257D%255D
https://s3.amazonaws.com/media-asug/uploads/files/FAQs.pdf
https://discuss.asug.com/community/sig_communities/enterprise_asset_management_community/blog/2019/02/06/new-youtube-channel-for-sap-intelligent-asset-management


EAM Solutions in our Community

Details and Links

https://discuss.asug.com/docs/DOC-50473


Your ASUG EAM SIG Volunteer Team

Customer Volunteers

SAP Point of Contact ASUG Advocates

Linda Dietzel / 
The Hershey 
Company

Paul Kurchina / 
ASUG

Oliver Mainka / 
SAP

Jeff Smith / 
Fairfax Water

Bob Pennington 
/ CITGO 
Petroleum

Andrea 
Pennington / 
ASUG

Organizing the EAM SIG

Listening to your 
suggestions for a better 
EAM community

Details and contacts

https://discuss.asug.com/docs/DOC-50478


How to Become a Member
3. Engage!

• Post content

• Ask and answer 
questions

• Make your 
desires known 
to the 
volunteer team

2. Follow the content on the 
SIG community website

• Go to the site

• Select Follow

• Select all options

• Select Profile 
Preferences

• Select email options

1. Register for the EAM SIG
Go to your member 

dashboard
Select your Profile Status
Select to Join ASUG 

Communities
Select Special Interest 

Group
Join the EAM community

https://discuss.asug.com/community/sig_communities/enterprise_asset_management_community/blog/2019/02/06/new-youtube-channel-for-sap-intelligent-asset-management
https://www.asug.com/member
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Key Outcomes/Objectives

1. CenterPoint Energy applied SAP Predictive Maintenance & 
Service to determine Underground Residential Distribution 
equipment in need of proactive mitigation, and create work 
orders to remediate and reduce risk

2. A number of procedural and operational benefits were gained 
by using the product

3. CenterPoint Energy plans to expand the use of SAP Predictive 
Maintenance & Service to other asset types

4. SAP invites customers and partners to influence the future 
direction of SAP Predictive Maintenance & Service 
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Take the Session Survey.

We want to hear from 
you! Be sure to complete 
the session evaluation on 
the SAPPHIRE NOW and 
ASUG Annual Conference 
mobile app.



Q&A
For questions after this session, contact us at 

richard.greenwood@centerpointenergy.com and oliver.mainka@sap.com. 

mailto:richard.greenwood@centerpointenergy.com
mailto:oliver.Mainka@sap.com


Access the slides from 2019 ASUG Annual Conference here: 

http://info.asug.com/2019-ac-slides

Presentation Materials

http://info.asug.com/2019-ac-slides


Let’s Be Social.
Stay connected. Share your SAP experiences anytime, anywhere. 

Join the ASUG conversation on social media: @ASUG365 #ASUG


