QASUG

Americas’ SAP Users’ Group

Smith & Nephew Transforms Processes Supported

by SAP Software and Improves Compliance

Younus Ahmed, Data Quality Analyst, Smith & Nephew, Inc.
Session ID # ASUG82653

SAP SAPPHIRENOW May 7 -9, 2019



About the Speaker

Younus Ahmed

Data Quality Analyst
Joined Smith & Nephew in 2016
Master’s in Information Quality from UALR

Previously at Amazon as Customer Service Associate
and Social Media Specialist

Enjoy baking (but mostly eating) chocolate chip
cookies and taking road trips




Key Outcomes/Objectives

‘ Streamline and automate manual SAP processes using Winshuttle

‘ Active Data Governance - Validate data at the point of entry
‘ Migrate large volumes of data using Winshuttle Studio

ASUG




Agenda

Smith & Nephew at a glance
Data Pain Points

Solution

Our Winshuttle journey
Workflow Solutions

Next Steps

Q&A




Smith & Nephew at a glance

a chemist shop in Hull, UK

Global Medical Device
portfolio company, that has
been trading for over 160

years, and operates in more
than 100 countries

Leading positions in:

«=#= Sports Medicine
G!! Orthopaedic Reconstruction

>VJ Advanced Wound Management

01/05/2019

7'\' smith&nephew

Horatio Nelson Smith entered
into a partnership with his uncle
forming TJ Smith & Nephew

531856 < 1896

S$4.9bn

Revenues
in 2018

2004 2018

16,500

We have more than 16,500

employees around the world.
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Active Data
Governance

® Ensure high quality data
enters our systems

WINSHUTTLE.

Passive Data
Governance
e Ensure data is

monitored/measured in
our systems

( Informatica

Policies/Standards

e Ensure high
information/data quality is
maintained through
creating/managing
policies & standards

Data Management Organization

Projects

e Ensure high
information/data quality is
maintained in data driven
projects through data
governance advisory




Data Pain Points

 Multiple legacy systems

 Broken manual processes
(Excel, Email)

* |naccuracy — user errors, no
business rule validation

* No visibility into business
process history — difficult to
comply with auditing
requirements

e Others (reporting, manual
tracking, no standardization)
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Change
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Winshuttle Journey

2013 2014

2015

Pilot Phase 1 Phase 2
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Winshuttle Portal - User Access

Are you submitting this request for yourself? *

O Yes
® No
[ Winshuttle - Smith & Mephew » -+ Requested for * User Name *
[Full Name | [SNCORPY |
&« 5 C Y @ MNotsecure | winshuttle/ ol Department
[ J [ ]
’- - Manager Manager's Email *
>y smith&nephew winsHUTTLE PORTAL — T ]
Action ™
’NewAccess ']
GEMNERAL
HEID Customer Master [ Vendor Master

Prerequisite - please click on the link below to complete required
training and attach a screenshot of completed test score.

Winshuttle Customer Master Training

I Request Winshuttle Accessl

D Winshuttle - Smith & NEphEW » + [C] Credit Limit Management [[J SEPA Mandate
[C] Material Master [[J Finance Journal Entry
e 9 c 0 G) Not secure | winshu tt|E,|'r C:\fakepath\Win_Access_Test_Result.png Delete

Choose File | No file chosen

._’.. -
2\ smith&nephew winsHUTTLE PORTAL

UK

Create Customer
Sold-to

Ship-to
Payer

Change Customer
Sold-to

Ship-to

Payer
Mark/Unmark Customer for Deletion
Extend Customer

JBUM$S001d




Customer Master

Change

= SoId to - Sold to = Sold to

- Ship-to - Ship-to - Ship-to

- Payer - Payer - Payer




Process Flow

Originator

e Performs duplicate check
e Validates data against SAP

e Uploads supporting documents
and submits the form

Regulatory Affairs

e Approve or Reject

Finance Approval

e Assigns Credit Limit and Risk
Category

e Approve or Reject

SAP Autopost

e |f successful, an email is sent to
the Originator with the new
account number

e |f unsuccessful, request is sent
to MDM for review

Master Data Team

e Checks for errors

e Manually created the record in
SAP




Vendor Master




External Web Services

* Bureau Van Dijk

 |Informatica Address Doctor




Journal Entry

FBB1
Standard Accrual Foreign Tax

Journal Journal Currency Payable

UsS, EU UsS, EU EU EU




Next Steps

 Winshuttle Solutions Optimization

* Increase automation
* Automate User Access process




Take the Session Survey.

We want to hear from
you! Be sure to complete
the session evaluation on
the SAPPHIRE NOW and
ASUG Annual Conference
mobile app.




Presentation Materials

Access the slides from 2019 ASUG Annual Conference here:
http://info.asug.com/2019-ac-slides



http://info.asug.com/2019-ac-slides

Q&A

For questions after this session, contact me at
Younus.Ahmed@smith-nephew.com
https://www.linkedin.com/in/younusahm/



mailto:Younus.ahmed@smith-nephew.com
https://www.linkedin.com/in/younusahm/

Let’s Be Social.

Stay connected. Share your SAP experiences anytime, anywhere.
Join the ASUG conversation on social media: @ASUG365 #ASUG

You




