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Internet of things
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Sustainable agriculture with location inte
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Videojuegos de agro
La experiencia del
campo a través de
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Spotting Giant Hogweed — by Drone!
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more proactive approach to machine maintence
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A more proactive approach to maintenance
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Connected sensors SAP HANA

Machine Learning
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User interfaces




( Agenda  Repair cost Insights

Overview

Repair Cost

..

634.01Million

RepairCostNew (RepairCost)

148.00

Nrfepair (NumberRepairs)

Evolution
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Down Time

33,102.00

3,368.00

B X
Repair Centers
Content Context
]t =
" "9' w Ropae i Dipvebon o vomd il wdue | t T
: *g

WRHOO000 200000000



LU b IR ALY
. g2 e Y
- * f ot
. \;' “ f. l .
w f' ) ‘ %1
; 3! a Y X
f 4







New business models







Facility Management Overview
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Mobile Experiences







“That is me!”
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UPLOAD PHOTOS, SIT DOWN WITH SWIPE THROUGH
MUSIC AND STORIES EACH OTHER THEMES
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MEMORIES CHAT AND ASK CLICK
COME TO LIFE FOR DETAILS AND CHOOSE
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Transport Bot - SNCF Transilien o o

Transport Bot - SNCF Transilien

f { Transport Bot - SNCF Transilie
8 208 people like this o ranspo o NCF Transilien
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Search in Conversation
Leave feedback

[\ Notifications

Get Qtarted
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Forfaits mobile

Sans engagement
a partir de 5€/mois

Box Internet

La box sans engagement
a partir de 15€/mois

N

Téléphones

Plus de 50 mobiles
débloqués

Fully manages
22% of all
customer

requests, with
Increased
customer
satisfaction




Analytics and Predictive







Emergency room grease board

Snapshot of the new live emergency room grease board

ED Grease Board

Current Bed Utilization 24 hour ED Disposition

Summary

Current ED Status

Discharge Disposition
Trending

Arrivals and Volume

Volume sliced by
Location

Trending Information
Distribution of ER
Patients to PODS

Automatically refreshes the data every 3 minutes showing
near real-time data
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Real-time stadium experiences
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Next Hour Event Start
% 2 Tomp (F) Rain (%) Temp (F)  Rain ()
Attendance o S
Scans by Time (Minutes)
Total Attendance Show Rate Scans by Kickoff \
43,097 (-28%) 919% (-) 7 33,797 (-27%) ; \
/ Z
- - ()
SBL Attendance SBL Show Rate
43,097 7 919 (-)
SG Attendance / SG Show Rate I l
% 95 - e}
3,104 v 84% (-) PIPPREPPIP P EO0 Y
Comp Attendance Comp Show Rate
Errors by Gate Enrors per Type

31,981

Mobile Attendance

74% (+265%)
9% Mobile Attendance

Refresh Refresh
(Min) AS (Min)

Scans by Gate (Hours)

b,u.e-t I Oigrity Hootth Gote € [ Wit Gte A
Tower Gote B

SF ISP ISP °.¢.,N~ SRR

Santa
Clara Youth
Soccer Park
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Real-time data de-identification through “differential privacy”

Original Data - GDPR Risk SAPHANA  Real-time Data Anonymization

Original Data Anonymized Data
inUSD & inUSD @ 1

ACCOUNT ACCOUNT

GENDER REGION |TRANSACTION DATE | TRANSACTION TIME PERSONID |EXPENSET... REGION | TRANSACTION DATE | TRANSACTION TIME/
-1,397.76

0 10781

[0 2,317.08

[ 63559

14216

-8,852.43

[ 4,085.26

Added "noise”

© 2019 SAP SE or an SAP affiliate company. Al rights reserved. 28



De-identified results very close to the original (A<5%)

Original Data - GDPR Risk

Before anonymization

Drill

Persons per Age

Insights

Expend per Expense Type
inUSD

I entertainment_outside [l food_outside
W other_outside
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Persons per Frequent Flyer and Gend
% | & Age Filter

e . I~

Expend per Frequent Flyer and Travel Type
in Thousand USD

— 300.00
Infrequent 256.56
200.00
100.00
Frequent 27863
0.00
Short Haul Long Haul

SAPHANA  Real-time Data Anonymization After anonymization
Drill e _
Privacy Risk Anonymized - —

Persons per Age Persons per Frequent Flyer and Gender
2| @ | & Age Fitter

. s

= e

55-64

- =
Insights

Expend per Expense Type for Actual
inUSD

Il food_outside Ml entertainment_outside
Il other_outside

127%
313% |

Expend per Frequent Flyer and Travel Type
in Thousand USD
Infrequent
Frequent
Short Haul Long Haul

T 500.00

300.00
200.00
100.00
0.00
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“Embrace privacy by design”

Meaningful Insights

Discovery of key influencers
and relationships

Association of influencers to
higher levels of care

Harmonized Data

Establishment of one semantic
meaning across multiple
providers

One data dictionary definition

Basic security and data
masking

© 2019 SAP SE or an SAP affiliate company. All rights reserved.

Provider Data
Models
generalized
using K-
Anonymity

Machine learning
& Intelligent
Insights

Raw Data
from
Providers

Provider Data
Models obscured
using Differential

Core Data
Models

Anonymized Data

Generalize personally
identifiable attributes

Obfuscate key figures while
maintaining statistical relevance

Adherence to privacy
regulations

30



Blockchain
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SAP
Innovation
Awards 2019

www.sap.com/innovationawards









Now moreithaniever, being the best
meansim aking a difference




Thankyou!
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~ Timo Elliott

~ timo.elliott@sap:co
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We want to hear from youl!
Be sure to complete the
session evaluation on the

SAPPHIRE NOW and ASUG
Annual Conference mobile

app.




Presentation Materials

Access the slides from 2019 ASUG Annual Conference here:
http://info.asug.com/2019-ac-slides



http://info.asug.com/2019-ac-slides

For questions after this session, contact me at timo.elliott@sap.com



Let’s Be Social.

Stay connected. Share your SAP experiences anytime, anywhere.
Join the ASUG conversation on social media: @ASUG365 #ASUG

You



