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Key Outcomes/Objectives
1. Understanding of E2E business process

2. Technical architecture leveraging BRIM on Azure

3. Understand how we’re leveraging Azure tools to get the 
best out of BRIM

Agenda
• Microsoft – history & background with SAP

• Microsoft Online Commerce

• Business Case for BRIM at Microsoft

• Architecture & Process Monitoring



About Microsoft



Over the years, 
major forces and 
innovations in our 
industry required 
Microsoft to 
transform
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SAP Applications At Microsoft – Business View
Shared SAP System ECC
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MICROSOFT ONLINE COMMERCE



Online Commerce @ Microsoft

2011 – Organizational convergence 
with separate streams

> 2016 – Platform Convergence for 
Online Commerce

Consumer
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Online
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Service 
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BUSINESS CASE FOR BRIM



SAP BRIM (Billing & Revenue Innovation Management) Business Value

Move A/R control to SAP BRIM
• Detailed end customer transactions (purchase + payment) are sent to SAP and posted 

against a Contract Account representing Microsoft’s agreement with the end customer.
• A/R balances are managed in SAP BRIM

Move A/R clearing to SAP BRIM
• Payment Processor A/R is booked when an end customer payment document is posted in 

SAP BRIM.
• Payment Processor, sends a Payment Advice to MS accompanying the deposit. SAP BRIM 

processes the payment advice, reconciling against processor A/R, booking a cash clearing 
entry to be processed against the cash deposit.

SAP BRIM is the Financial backbone for Microsoft Commerce Modern Platform



ARCHITECTURE & PROCESS MONITORING
Cloud First Approach



Online Commerce E2E Systems View
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Process Monitoring with AI & ADL:

Azure Data Lake

End 

Customer 

Purchase 

with Credit 

Card

Purchase + 

Payment 

sent to SAP

End 

Customer 

Payment 

Posted

EPA 

Received 

from 

Processor

EPA Activity 

reconciled 

against end 

Customer 

Payment

Inbound 

Bank 

Statement

Reconciliation 

of Cash at 

Bank

Kusto

Application Insights



…To

→ Office 365
→ SharePoint Online
→ CRM Online
→ VSO
→ ADL + PowerBI
→ Best 3

rd
-party SaaS

From…

→ Office servers

→ Portals and SPS

→ Any relationship mgmt

→ Active Source 
Control & WIT

→ Data warehouses

→ Industry standard 
verticals

Use or convert to a SaaS 

(1st or 3rd party) solution

Microsoft Cloud Approach
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REDUCING PLANNED DOWNTIMES
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Tech Community:
https://techcommunity.microsoft.com/t5/SAP-on-Microsoft/ct-p/SAPonMicrosoft

Microsoft IT Showcase:
https://www.microsoft.com/en-us/itshowcase

SAP on Azure Page:
https://www.microsoft.com/en-us/itshowcase/sap-on-azure-your-trusted-path-to-
innovation-in-the-cloud

Cloud Migration Lessons Learned:
https://www.microsoft.com/en-us/itshowcase/lessons-learned-when-migrating-
sap-to-the-cloud

Open Data Initiative:
https://news.microsoft.com/2018/09/24/adobe-microsoft-and-sap-announce-the-
open-data-initiative-to-empower-a-new-generation-of-customer-experiences/

https://techcommunity.microsoft.com/t5/SAP-on-Microsoft/ct-p/SAPonMicrosoft
https://www.microsoft.com/en-us/itshowcase
https://www.microsoft.com/en-us/itshowcase/sap-on-azure-your-trusted-path-to-innovation-in-the-cloud
https://www.microsoft.com/en-us/itshowcase/lessons-learned-when-migrating-sap-to-the-cloud
https://news.microsoft.com/2018/09/24/adobe-microsoft-and-sap-announce-the-open-data-initiative-to-empower-a-new-generation-of-customer-experiences/


Take the Session Survey.

We want to hear from 
you! Be sure to complete 
the session evaluation on 
the SAPPHIRE NOW and 
ASUG Annual Conference 
mobile app.



Access the slides from 2019 ASUG Annual Conference here: 

http://info.asug.com/2019-ac-slides

Presentation Materials

http://info.asug.com/2019-ac-slides


Q&A
For questions after this session, contact us at maforres@microsoft.com and 

cawo@microsoft.com

mailto:maforres@microsoft.com
mailto:cawo@microsoft.com


Let’s Be Social.
Stay connected. Share your SAP experiences anytime, anywhere. 

Join the ASUG conversation on social media: @ASUG365 #ASUG


