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Microsoft — history & background with SAP
Microsoft Online Commerce

Business Case for BRIM at Microsoft
Architecture & Process Monitoring

Understanding of E2E business process
Technical architecture leveraging BRIM on Azure

Understand how we’re leveraging Azure tools to get the

best out of BRIM
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About Microsoft

Mission: Empower every person and every organization on the planet to achieve
more

Headcount: 134,944
Microsoft annual revenue: $110.36B (2018)
Key Events:

1975: Microsoft founded

1986: Microsoft stock goes public

1989: Earliest version of Office apps introduced

1990: Windows 3.0 launch

1995: Windows 95 launch

1996: SAP ERP system implemented at MS

2000: Office 2000 launch, Steve Ballmer named CEO

2001: Windows XP, Xbox launch

2002: Xbox Live launch

2005: SAP / Microsoft form Duet partnership

2007: Windows Vista, Office 2007 launch

2009: Bing, Windows 7 launch, BPOS launch

2010: Office 2010, Windows Phone 7, Lync & Azure launch
2011: Office365, Windows 8 & Surface launch

2012:, Skype & Yammer acquired

2013: Xbox One, Office 2013 launch, Nokia acquired

2014: Satya Nadella named CEO, Minecraft acquired

2015: Windows 10 launch, Office 2016

2016: LinkedIn acquired, Dynamics365 launch

2017: Microsoft365 launch, SAP/Microsoft cloud joint agreement
2018: GitHub acquired, SAP/Microsoft/Adobe CEO’s form Open Data
Initiative




Over the years,
mMajor forces and
INnnovations in our
industry requirec = Mobile

— The internet

Microsoft to
transform =

=Y Open source + OS diversity

Free, ad-supported services

;D Cloud computing




SAP ERP By The Numbers
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SAP Applications At Microsoft — Business View

Commerce
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MICROSOFT ONLINE COMMERCE




Online Commerce @ Microsoft

<2011 — Separate Commerce 2011 — Organizational convergence > 2016 — Platform Convergence for
Systems by Line of Business with separate streams Online Commerce

CTP — OCP - OCP - Modern Modern
Aggregated 2008 Billing Transition OCP & CTP Online Commerce BRIM on
Bllllng to |nterface to to Hybris Converge Integration S/4 HANA
I, Commerce .
Billing with BRIM

Increased processing volumes, transaction level detail, & accounting precision




BUSINESS CASE FOR BRIM




SAP BRIM (Billing & Revenue Innovation Management) Business Value
Move A/R control to SAP BRIM

. Detailed end customer transactions (purchase + payment) are sent to SAP and posted
against a Contract Account representing Microsoft’s agreement with the end customer.

. A/R balances are managed in SAP BRIM

Move A/R clearing to SAP BRIM

. Payment Processor A/R is booked when an end customer payment document is posted in
SAP BRIM.
o Payment Processor, sends a Payment Advice to MS accompanying the deposit. SAP BRIM

processes the payment advice, reconciling against processor A/R, booking a cash clearing
entry to be processed against the cash deposit.

Be Microsoft + .Y

SAP BRIM is the Financial backbone for Microsoft Commerce Modern Platform
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ARCHITECTURE & PROCESS MONITORING

Cloud First Approach




LIFECYCLE

MODERN EXPERIENCE

Online Commerce E2E Systems View
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Process Monitoring with Al & ADL:
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Microsoft Cloud Approach

Roadmap planning

From...

Office servers Office 365
Portals and SPS SharePoint Online

Retire it, right-size, eliminate environments

9
9
Use or convert to a SaaS - Any relationship mgmt CRM Online
(1st or 3 party) solution - Active Source VSO
Control & WIT ADL +rdPowerBI
Expose functionality in — Data warehouses Best 3" -party Saa$S
existing SaaS/Paas$ solution > Lr;‘jt‘fglé’ standard

Convert to Azure PaaS solution

Optimize for and move
to Azure laaS VM

Next to move

> High I/O OLTP

-> Regulatory and
high business impact

First to move

Basic web apps
Advanced portals
Any new solutions

Any re-architected
solutions

Hard or costly
to Move

- HVA Systems
- PKI Systems

- Legacy source
control

No change, lift 'n
shift to laaS

NI

Remain
on-
premise Azure IT Roadmap



REDUCING PLANNED DOWNTIMES



BRIM EHP8 Upgrade Leveraged Zero Downtime Option (ZDO) To Reduce Downtime

B @O El
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< business downtime
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nZDM ) Uptime on Original Instonce /gm L Downtime Rfﬁj‘ Uptime
<+«—— Technical Downtime ¥
— ~ 9 hours

Major Downtime Phases

TABIM_UPG : 4h 22min
RUN_RUTDDLSCREATE : 59 min
TABIM_POST_UPG : 1 hr 18 min
XPRAS_AIMMRG : 1h 40min
RUN_RSAIMMERGE_TRANSFER : 26m Technical

(Other smaller phases run during downtime as downtime
well) —

1 hour (includes issue resolution and wait time)
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Downtime Reduced from 9 hours to 1T hour 40 mins

SUM
milestones
46min 1h 5min 16min 20h 28min 15h 55min 1h 40min
Operation ) o on
o original

10min  14h 49min 1h *

* (includes issue resolution and wait time)



More details?

Tech Community:
https://techcommunity.microsoft.com/t5/SAP-on-Microsoft/ct-p/SAPonMicrosoft

G—Ell B° SAPon Microsoft - Miar X | 4 - o x
& O M £ | https://techcommunity.microsoft.com/t5/SAP-on-Microsoft/ct-p/SAF g = 4 e
Microsoft IT Showcase: B2 Microsoft

https://www.microsoft.com/en-us/itshowcase

SAP on Azure Page: SAP on Microsoft

The space to share experiences, engage an

https://www.microsoft.com/en-us/itshowcase/sap-on-azure-your-trusted-path-to-
innovation-in-the-cloud

Cloud Migration Lessons Learned: 258 Member

https://www.microsoft.com/en-us/itshowcase/lessons-learned-when-migrating-
sap-to-the-cloud

Open Data Initiative:

https://news.microsoft.com/2018/09/24/adobe-microsoft-and-sap-announce-the-
open-data-initiative-to-empower-a-new-generation-of-customer-experiences/



https://techcommunity.microsoft.com/t5/SAP-on-Microsoft/ct-p/SAPonMicrosoft
https://www.microsoft.com/en-us/itshowcase
https://www.microsoft.com/en-us/itshowcase/sap-on-azure-your-trusted-path-to-innovation-in-the-cloud
https://www.microsoft.com/en-us/itshowcase/lessons-learned-when-migrating-sap-to-the-cloud
https://news.microsoft.com/2018/09/24/adobe-microsoft-and-sap-announce-the-open-data-initiative-to-empower-a-new-generation-of-customer-experiences/

Take the Session Survey.

We want to hear from
you! Be sure to complete
the session evaluation on
the SAPPHIRE NOW and
ASUG Annual Conference
mobile app.




Presentation Materials

Access the slides from 2019 ASUG Annual Conference here:
http://info.asug.com/2019-ac-slides



http://info.asug.com/2019-ac-slides

Q&A

For questions after this session, contact us at maforres@microsoft.com and
cawo@microsoft.com



mailto:maforres@microsoft.com
mailto:cawo@microsoft.com

Let’s Be Social.

Stay connected. Share your SAP experiences anytime, anywhere.
Join the ASUG conversation on social media: @ASUG365 #ASUG

You




