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• PSE  - Srinivas.Kalmikonda - Srinivas.Kalmikonda@pse.com
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• TECO – Debra Sanford - dlsanford@tecoenergy.com
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Agenda

• Brief introduction of each Utility and where they 
are in their Information Steward Journey 

• Q&A from Audience – Please say your name and 
which company you are from. 



Background on all four utilities
• Four customers, one presentation.  All of us have implemented SAP 

Information Steward, each of us in different ways.  We have initial 
deployments (Snohomish) through five years of experience (SRP).  

• We all implemented to improve data quality and make better 
decisions.

• Business Users create rules to monitor and display data quality over 
many different functional areas.   Providing Dashboards for the 
business about data quality leads to improvements and thus better 
decision making.  

• We will also discuss architecture of the products implemented.
• We each will discuss a little about our projects and success along the 

way and then we will open it up to questions.



About Puget Sound Energy (PSE)

• Washington State’s oldest local energy 
company

• ~1.1 million electric customers

• ~760,000 natural gas customers

• Service Area: 6000 square miles in 
western Washington

• Employees ~2700



Data Quality Management

• Business justification: 

– Leverage data to increase revenue and improve operational efficiencies. 

– Challenges with volume, variety, desperate systems and human errors.

– Implement permanent, enterprise-wide data quality programs to standardize and validate the 
information in our databases, build reusable data quality patterns to support projects.

• Information Steward components identified and in use include Data profiling, Data quality monitoring 
through business rules, scorecards & dashboards, Data lineage/Metadata management, Business 
Glossary/Metapedia

• Initial assessment (~4 months) included Information Steward Set-up, Data profiling across customer 
and asset domains, identifying potential business rules. Implementation (~3 months) included, 
prioritized rule configuration in Information steward with end to end process to monitor and metric 
through score cards and dashboards.

• Partnership between the business and IT. Data stewards are the day-to-day owners of business rules 
related to the quality of the data. Responsible for looking at any records that go beyond a set quality 
threshold, identifying the root cause of issues, and having those records corrected.



Data Governance & Data Quality

Data Quality domains: Customer & Asset

Data Quality Dimensions



Quick Facts

What is SnoPUD?

# Electric customers 

served: >337,000

Snohomish County Public Utility District #1 2015 Annual Report

Active workforce 

includes ~1,000 

employees

Service territory 

covers over 2,200 

square miles

Snohomish County PUD (SnoPUD), 

created in 1936 by a vote of the 

people, is the second largest publicly 

owned utility in Washington state.

# Water customers 

served: >20,000



Snohomish County PUD # 1 (SNOPUD)

• Business justification from Data Information Governance Team
– DIG office viewed this as critical success factor for their core processes
– DIG identified data quality issues throughout the District and intends to 

use Information Steward as part of their ongoing data quality program
– As a side benefit, IT can also use the Data Services application for ETL 

use cases

• End to end project duration of about 3 months
• Focused scope on Customer data area (e.g. address, phone, email) 

with goal to demonstrate data quality processes:
– IT work to extract and prepare data for business data stewards to perform data quality
– Identify data that doesn’t conform to business rules
– Create dashboards for viewing data quality results



Salt River Project (SRP)



TECO - Tampa Electric and Peoples Gas

Tampa Electric

• Regulated electric utility

• Started in 1899

• Serves 765,000 

customers in West 

Central Florida

•Owns and operates 

three power plants

• Building largest solar 

facility in the Tampa Bay 

area

Peoples Gas

• Regulated natural gas 

utility 

• Started in 1895

• Largest natural gas 

utility in Florida

• Serves 390,000 

customers in all major 

metropolitan areas of 

the state



TECO – Data Quality Management

• Business justification 
– Mitigate risk associated with go live of a flexible solution with few controls
– Information Steward was part of the portfolio with data profiling capabilities 

known to us through use of BODS for ETL
– Rule based data profiling capabilities with resulting, actionable data sets and 

quality measures

• Initial project duration of about 3 months which included tool set up, training, 
business interviews and development of a set number of insights.

• Scope of prioritized insights crossed all areas of the solution with goal of 
avoiding process risk

• After initial effort insight development continued
• On going efforts include quarterly review of existing and proposed insights



Data Services

Information Steward
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IT can build cleanup 
packages to correct 
data in source 
according to the rules

Business Process View
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• Information Steward is a highly 
functional, but complex application. 

• It provides data stewards with a single 
environment to discover, assess, 
define, monitor and improve the 
quality of enterprise data assets.

• Pre-requisite foundations include a 
subset of the Business Intelligence (BI) 
platform called Information Platform 
Service (IPS) as well as the Data 
Services platform. 

• SAP recommends Information 
Steward be implemented on its own 
platform separate from existing BI 
platforms.

Conceptual 
Architecture



Version control – Information Steward
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Data Services Designer – client install



Information Steward – Web app
1.  Define database and tables for monitoring – basic profiling available



Information Steward
2.  Define rules and create bindings



Information Steward
3.  Complete the scorecard setup



Information Steward
4.  Define a task and run against the tables that have bindings to the rules



Information Steward
5.  Review the scoreboard

6.  Monitor trending of Data Quality scores over time.



Questions

• Format:   Panel Discussion Q&A

• State your name and your company

• Wait for the microphone to be handed to you



Take the Session Survey.

We want to hear from 
you! Be sure to complete 
the session evaluation on 
the SAPPHIRE NOW and 
ASUG Annual Conference 
mobile app.



Access the slides from 2019 ASUG Annual Conference here: 

http://info.asug.com/2019-ac-slides

Presentation Materials

http://info.asug.com/2019-ac-slides


Q&A
For questions after this session, contact any of our panelists



Let’s Be Social.
Stay connected. Share your SAP experiences anytime, anywhere. 

Join the ASUG conversation on social media: @ASUG365 #ASUG


