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About the Speakers
Mark Wright

– Director for Digital Workplace, SAP
– Worked for SAP in the mobility space for 15+ years focused on 

customer adoption and success for the past several years.
– I am a Native Idahoan who graduated from Boise State University, and 

yes, the Football field is Blue!
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What is a microapp

“Simplicity is the ultimate sophistication” – Leonardo da Vinci.

If simple is better, then microapps are in fashion. Microapps are far 
removed from large mobile apps that mirror full websites and 
desktop applications. They are small, specific, and highly targeted 
to a function or a process the user frequently wants. Microapps 
save time and create efficiencies by reducing the need to open and 
navigate large websites or larger desktop apps. They deliver 
precise functionality and present it simply so a function can be 
processed quickly & easily.



Microapps

Typically built using 
HTML/JS development

Not usually hosted 
on an Appstore

Subscribe/Unsubscribe, 
Ad-hoc installation

Low-code development tools

Easy to interpret development 
layouts to make development 
quick and easy



What do Microapps do for you

Higher Adoption

Drive employee engagement and productivity

Deliver personalized experiences 

Help employees make better (and faster) decisions 

Addresses many technical issues



You’ve probably already been using Microapps



SAP Provides Different Approaches
Conversation AI (BOTS) Portal

PWA

Mobile Cards



Extending LOB Solutions with SAP Cloud Platform
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Integration and backend Services
API management

Cloud Platform Integration Open Connectors

NEW – Built-in connector between SAP Open Connectors, API Management & Cloud Platform Integration

API Governance
and control Layer

Deep data, system, process, message 
integration layer, with simple API implementation

Harmonized API-based
3rd party connectivity hub

Built-in
connector



Extend SAP Cloud Applications

Corporate Identity 
Provider

Custom Data
e.g SAP HANA

SAP Cloud Applications

OData

Your Application

Connectivity
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SAP API 
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Mobile 
Services

SAP C/4HANA

1
0
0
+

SAP Open
Connectors

Portal



EASY & INTUITIVE ACCESS
§ Search
§ Role based, structured navigation 
§ Homepages 

WORKFLOW
§ Initiate / return
§ Full process view

NOTIFICATIONS 
§ Multi-channel notification (Web, mobile, 

e-mail,…)
§ Reminders 

EXPERIENCE
§ Branding 
§ Multi-channel consumption 
§ Seamless experience across systems 
§ Single sign-on
§ Employee Profile

USER INTERACTION 
§ Case Management 
§ Feedback
§ Conversational
§ Business & end user content creation

CONTENT 
§ Document sharing  
§ Content Management 
§ Forms, Wiki

SETUP
§ Pre-built employee experience 
§ Automatic onboarding 

AI and Machine Learning 
§ Recommendation engine 
§ Targeted content 

Integration
§ SAP & 3rd Party Apps
§ Content Providers

Combining Experience Data with Operational Data 
(X+O)



Progressive Web Applications

UI5 Web 
Components

Benefits of PWA’s

n App experience without app-store 
download

n Improved SEO
n Simplified deployment
n Faster app load compared to 

standard web app
n HTML5 / JAMStack

SAP UI5 Web Components

OpenUI5 follows open 
standards and includes 
powerful development 
concepts, efficient tools, 
as well as a rich set of UI 
controls.

No need to worry about 
device specifics! UI5 apps 
and controls run on 
smartphones, tablets and 
desktop browsers.

OpenUI5 is a JavaScript 
UI Framework released 
by SAP under the Apache 
2.0 license. It's open for 
contributions and 
feedback!

Enterprise Grade Responsive on All Devices Free and Open Source



Native and Cross-Platform Mobile Apps



SAP Mobile Cards

Phone integration for maps, 
location, email, SMS, and 
voice calling, Apple Watch

Deploy content from Smart 
Template apps. No coding 
required

Create content cards for 
SuccessFactors, FieldGlass, Ariba, 
etc. with low code.

Provides instant content, 
context, availability with 
always available cards

Full offline availability with 
background updates

Push updates, subscriptions, 
user selected content cards

Share only the information 
users need, eliminating 

navigation across systems

Reduce costs by mobilizing data 
in familiar Wallet style apps 

without development

Scale quickly with new content 
with minimal coding to no 

coding

Provide additional channel to 
access content that’s most 

important to users

Maximizes time to value with 
prebuilt content from SAP 
S/4HANA Fiori Launchpad

Benefits Capabilities





Intelligent 
Suite

People Engagement
My Vacation
My Time Sheets
My To Do
My Pay Check 
My Profile
My Direct Reports

Sales Manager Deal 
Approval

Upcoming Customer Visits

Customer Experience

SAP Callidus
AI Recommendations

Approve Expense 
Report

Timesheet & Job 
Posting 
Approval

Network & Spend 
Management

My Purchase Orders
My Purchase Order 

Exceptions

Digital Core
Unified inbox

Overview Cards 
from 
Dashboard

Line-of-Business Mobile Card Templates

SAP C/4HANA



Demo

https://sap-my.sharepoint.com/:v:/p/mark_wright/EQSi_7xYyY9Mpf2YTHxPR-sBSO-k1iTHrYpU4m9zOHc3_g?e=acIO6G

https://sap-my.sharepoint.com/:v:/p/mark_wright/EQSi_7xYyY9Mpf2YTHxPR-sBSO-k1iTHrYpU4m9zOHc3_g?e=acIO6G


Demo

https://sap-my.sharepoint.com/:v:/p/mark_wright/ERIRVlXqbD9CvlezgDlwZr8Bt55qhT5d8VLd6EyvzTNkJA?e=PCglXv

https://sap-my.sharepoint.com/:v:/p/mark_wright/ERIRVlXqbD9CvlezgDlwZr8Bt55qhT5d8VLd6EyvzTNkJA?e=PCglXv


SUMMARY



Why Microapps are relevant across SAP Intelligent 
Enterprise

Because of their simple nature & low cost 
development, microapps help companies maximize time to 
value. Companies can quickly build dozens of microapps to 
create processing and functional efficiencies across a wide 
variety of use cases in the SAP Intelligent 
Enterprise. Microapps help SAP customers “Run Faster” by 
providing users quick & easy access to valuable targeted 
information wherever they may be.



Take the Session Survey.

We want to hear from 
you! Be sure to complete 
the session evaluation on 
the SAPPHIRE NOW and 
ASUG Annual Conference 
mobile app.



Access the slides from 2019 ASUG Annual Conference here: 
http://info.asug.com/2019-ac-slides

Presentation Materials

http://info.asug.com/2019-ac-slides


Q&A
For questions after this session, contact me at mark.wright@sap.com.



Let’s Be Social.
Stay connected. Share your SAP experiences anytime, anywhere. 

Join the ASUG conversation on social media: @ASUG365 #ASUG


