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About the Speakers

Mark Wright

— Director for Digital Workplace, SAP

— Worked for SAP in the mobility space for 15+ years focused on
customer adoption and success for the past several years.

— | am a Native Idahoan who graduated from Boise State University, and
yes, the Football field is Blue!
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“Simplicity is the ultimate sophistication” — Leonardo da Vinci.

If simple is better, then microapps are in fashion. Microapps are far
removed from large mobile apps that mirror full websites and
desktop applications. They are , , and
the user frequently wants. Microapps
and create by reducing the need to open and
navigate large websites or larger desktop apps. They deliver
and present it so a function can be

ASUG

processed




Microapps

“ . Typically built using
HTML/JS development

j Not usually hosted
on an Appstore

=

Low-code development tools

Easy to interpret development
layouts to make development
quick and easy

Subscribe/Unsubscribe,
Ad-hoc installation




What do Microapps do for you
&  Higher Adoption

ole Drive employee engagement and productivity

%3  Deliver personalized experiences

i—’i Help employees make better (and faster) decisions

ﬁ)) Addresses many technical issues




You’'ve probably already been using Microapps
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events
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Kiné Camara

No! It was my pleasure! People are very excited.

Jason Stewart |
What are our policies in regards to pets in the office? I'm assuming it's a no-go, but thought | would ask here just to make

sure what was the case.
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SAP Provides Different Approaches

Conversation Al (BOTS)
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Hi there!
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Raethlein and Sanket Firodiya?

Bob Bot

Who is Martin Lang?
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Justin's Custom Blend

Base Second Third Blend! Enjoy
Coffee  Coffee  Coffee

Twin Cities Seattle Rain

Espresso Blend

Ethiopian

—e —o

Name your Custom Blend
[Justin's Morning Kick Blend|

Portal

& & orchard
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What would you like to do?

Needs your attention

Complete the 'Information Security Fundament

Due date: April 12,2018

*Home

Wellbeing

tals 2018 online cou.. ()

Due date: June 10,2018

your ticket: "Incorrect

Due date: June 15,2018

Update your career plan

Due date:July 1, 2018
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120,2018
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Extending LOB Solutions with SAP Cloud Platform

~

PLATFORM EXPERIENCE DESIGN &
SERVICES SERVICES DEVELOP

INTE-
GRATION

-

SAP Cloud Platform

~

Prototype and Mobile App .
Design Tools Web IDE Tools Low Code Tools Bot Builder
Mobile & Wearable Web Conversational AR /VR

e
Identity & . Block- Collabo- Machine Master Market 29
Security REIRTITES chain ration ELE T Learning e Data Rates flax Q ﬁ
nw

Cloud to 150+ Third-Party

AR e On Premise 2l Connectors




Integration and backend Services

APl management
API Governance
and control Layer

Built-in
connector
Cloud Platform Integration < > Open Connectors

Deep data, system, process, message Harmonized API-based
integration layer, with simple APl implementation 3rd party connectivity hub

NEW = Built-in connector between SAP Open Connectors, APl Management & Cloud Platform Integration
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Extend SAP Cloud Applications

SAP Cloud Platform SAP Cloud Applications

O

Mobile
Services F R TTRITI LTTEIIETIIILE

SAP Ariba /\\

SAP API Connectivity
Management service

SAP Concur |C:

— —+ @ — (ﬁa —_— Ba OData SAP Fieldglass \\\

SAP C/4HANA

Portal i YOurApplication SAP Open
b Connectors SAP SuccessFactors ()
Custom Data
e.g SAP HANA
F A
Your Datacenter l 8‘]_"
g Corporate Identity
D A D@. Provider
.......................................
Your Applications g




Combining Experience Data with Operational Data
(X+0O)

EXPERIENCE
EASY & INTUITIVE ACCESS Nome  VmwiNem e  CuowOmwopmrs  Welborg  Conpesn  Owenky  HRfreu - Branding
. Search . Multi-channel consumption

. Role based, structured navigation
. Homepages

. Seamless experience across systems
. Single sign-on
. Employee Profile

Welcome, Geoff!

WORKFLOW _ USER INTERACTION
. Initiate / return - Case Management
. Full process view . Feedback

° b e Ao ML Vs ppeing oy = Conversational
NOTIFICATIONS o o b et e (4 ittty = Business & end user content creation
. Multi-channel notification (Web, mobile, P — o ¢

e-mail,...)

. Reminders ’ ‘ CONTENT

. * il = Document sharing

. . o = Content Management

Al and Machine Learning - Eorms. Wiki
= Recommendation engine o ’
= Targeted content ‘ __ o

. ]

@& &

Integration SETUP . .
. SAP & 3" Party Apps e m— P ——— sy Brvy ooy Tyt vy St e = Pre-built employee experience
. Content Providers B S . = Automatic onboarding

7Y ¢ = S = 2 B % ®@ = % ®@ B %
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Benefits of PWA’s

= The Coffee People ﬁ

= The Coffee People r‘

Order Status

App experience without app-store
download

Improved SEO
Simplified deployment

Satellite ings IR

Coffee L
i 530 Main St
J'!KMNGQ Pleasanton,
CA 94566 ! +
(925) 555-

Faster app load compared to B NEW! Custom Blended
standard web app
HTML5 / JAMStack I P
SAP UI5 Web Components —— Co ponents
Enterprise Grade Responsive on All Devices Free and Open Source
OpenUI5 follows open No need to worry about OpenUI5 is a JavaScript
standards and includes device specifics! UI5 apps Ul Framework released
powerful development and controls run on by SAP under the Apache
concepts, efficient tools, smartphones, tablets and 2.0 license. It's open for
as well as a rich set of Ul desktop browsers. contributions and

controls. feedback!




Native and Cross-Platform Mobile Apps
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SAP Mobile Cards

Reduce costs by mobilizing data
in familiar Wallet style apps
without development

Maximizes time to value with
prebuilt content from SAP
S/4HANA Fiori Launchpad

Share only the information
users need, eliminating
navigation across systems

Provide additional channel to
access content that’s most
important to users

Scale quickly with new content
with minimal coding to no
coding

SAP SuccessFactors ()
Requests Waiting My Approval

The following vacation request is awaiting your
approval.

Subject:
Vacation (04/08/2019 - 04/12/2019): Demo User

Status:
Active

User:
demou

Comments:

Created On:
3/20/2019

2:397

E] « search

SAP C/4 HANA
Accounts

SAP Ariba /)
Requests Waiting My Approval

K2 704 R
SAP Fieldglass \, '[]

Requests Waiting My Approval
SAP SuccessFactors () | i
Requests Waiting My Approval

SAP Concur
Requests Waiting My Approval

The following expense report is
awaiting your approval.

Trip Name
Trip_Barcelona

Trip Date
>017-05-25T00:00:00

Total Amount
915.45 USD

Amount Due to Employee
915.45USD

A new item is ready

e by Supplier
number of

sold and aver Accept

Reject

SAP Concur
Requests Waiting My Approval

Total Amount
)15.45 US|

Amount Due to Employee

Payment Status
Not Paj

Requisition re
1007

Accept

Reject

Dismiss

Capabilities

Provides instant content,
context, availability with
always available cards

Push updates, subscriptions,
user selected content cards

Create content cards for
SuccessFactors, FieldGlass, Ariba,
etc. with low code.

Deploy content from Smart
Template apps. No coding
required

Full offline availability with
background updates

Phone integration for maps,
location, email, SMS, and
voice calling, Apple Watch
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Line-of-Business Mobile Card Templates

E7S/4HANA

Digital Core Sl

v S n-ncn.

A AJmob1129_03
7 Tost Supplier 1
12580 USD

i1 My ToDo List

@ My Paysiip

e SAP SuccessFactors ()

D S People Engagement

SAP Ariba /\\

Network & Spend
Management

SAP Callidus _
Intelligent

Suite

] SAP C/4HANA
- Customer Experience SAP Concur

ft:i Concur Expense Report




emao

m hthssakadama.sicn

BestRun) ‘ SAP SuccessFactors
Hema  fskHR Requests Waiting My Approval

My Warkflow Requests (&)

The following vacation request is awaiting your

ol appraval,

Seledt Joulel &

Employeae Time for Damo User

Admrigrative SuppenL00A035Y), 531 Diego Perlod: 0322026019 - 137

EcatRUN(10027], Adwarfizing(Z0000_MK™1), Preclcts PRODS), Tire Type: ! 1 : PO o v Noprone |
Rezwegreh % DevelopesrnRES_DEWY), Marast Aparcya. Stabs: Pendrg 2019 - 0471 2/2013): Dema User

Rasearch|E000131)

Employea Time for Damo User

Request for Employment Letter for Juana Yap

HR Fratess encli532120122), US Bank

FesIRun BanglB200), Retsil Froduci=(R3001321)
Corporyle(CORF), Exacutive Offioe(eX=U), Leavershio leam
EcstRun(330)

HR Counseling History for Charles Braun

Execuie: Managerent|SC0T1000), Corparate - US-Atiama
E=stRun Conpesr p(1710), Bestun HAIUS10_MS),
Corporate(CORFE), Corporate Services(CORFSYCS), Goda.
Human RescLrss S0C0T725)

Request for Employment Letter for Charles Braun
Exachiva Managerent|[SC071000), Caranrato - US-Aiama
BeslRun Comrpery(1710), Destun HRIUS10_ME),
Corporate|CORF), Comporate Servcas(CORF SYCS), Gona.
Human Rezoirss 500077 25)

Admriratiee Sappen|E0070a5H], Sa1 Dicge Peciod: Q4240707 9 - 047 —
EestRUN(10020), Advatizlng(” 0000_MKT1), Prascts PRODS), e Type: Yaey, v Noprose |
Rezegreh % Develepeern RLS_DLY), Maraet Aparced. Stabs: Pendrg

Respanch|B000131)

Employee Time for Demo User

Admrigratiee SUpRer|E007T0958), 531 Dige Peciod: QU0R2019 - D4

FestRUn(10000]. Advatisng(’ 0OO0_MKT1), PaasisPRONS), Tme Type: Wacation

Reeseureh % Develepmern(RLS_DEY], Marast Aparced. Stahus: Pendrg

Respanch|S000131)

https://sap-my.sharepoint.com/:v:/p/mark wright/EQSi 7xYyY9Mpf2YTHxPR-sBSO-k1iTHrYpU4m9zOHc3 g?e=aclO6G



https://sap-my.sharepoint.com/:v:/p/mark_wright/EQSi_7xYyY9Mpf2YTHxPR-sBSO-k1iTHrYpU4m9zOHc3_g?e=acIO6G

Demo

Home What's New Feaple Caecer Developmant Wolbeng Compensation Diversiy HR for You

Welcome, Geoff!

What's happening tody?
Caly schoduie

% Calt Robotech for assembly advice

2 sl Lsunch
for
v ot et ¥ "
. ¥ 1 &
.
o Update your corver pian
Sate. )
feekiy Syme. Meceng
P o orboandry e
. c otanleg
1
News & Announcements  See &t Congratulations e 2
r
y
Faitn Marshal Ser Shevvn
Explore cur new career Spportunts. . :
Haopy H TEY
y
4 sl Congratulan Congrana
« l = & i 2 @ B8 % = % @ B %

https://sap-my.sharepoint.com/:v:/p/mark wright/ERIRVIXgbD9CvlezgDIwZr8Bt55qhT5d8VLd6EyvzTNkJA?e=PCglXv



https://sap-my.sharepoint.com/:v:/p/mark_wright/ERIRVlXqbD9CvlezgDlwZr8Bt55qhT5d8VLd6EyvzTNkJA?e=PCglXv

SUMMARY




Why Microapps are relevant across SAP Intelligent
Enterprise

Because of their simple nature & low cost

development, microapps help companies maximize time to
value. Companies can quickly build dozens of microapps to
create processing and functional efficiencies across a wide
variety of use cases in the SAP Intelligent

Enterprise. Microapps help SAP customers “Run Faster” by
providing users quick & easy access to valuable targeted
information wherever they may be.
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Take the Session Survey.

We want to hear from
you! Be sure to complete
the session evaluation on
the SAPPHIRE NOW and
ASUG Annual Conference
mobile app.




Presentation Materials

Access the slides from 2019 ASUG Annual Conference here:
http://info.asug.com/2019-ac-slides



http://info.asug.com/2019-ac-slides

Q&A

For questions after this session, contact me at mark.wright@sap.com.




Let’s Be Social.

Stay connected. Share your SAP experiences anytime, anywhere.
Join the ASUG conversation on social media: @ASUG365 #ASUG

You




