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• SAP



• BJ’s at a glance

• Upgrade from 7.1 to 7.2

• Bjs footprint on Solution Manager

• Dashboards
– Business Process Monitoring

• PI Monitoring 

• Interface Monitoring

• SAP Support Backbone Update

Agenda



▪ 215 CLUB IN 16 STATES FROM MAINE TO FLORIDA

▪ 133 gas stations

▪ 5.3 million members

▪ 25,000 employees

▪ Assortment variety of grocery items including fresh meat, produce and 

private brands – Wellsley Farms and Berkley Jenson

▪ Other service options include Travel, Cellular and Optical

▪ Increased Digital Presence to offer strong engagement with our members

BJ’s at a Glance



• We are running an older version 7.1 for which 
Maintenance has ended on Dec, 31’2017

• There are more features in 7.2 that shall benefit 
Bjs

Why Upgrade?



• Upgrade vs New installation

• Type of Database – Oracle Vs Hana

• Cloud vs On-premise 

Upgrade Variants
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Based on the 
following factors, We 
think that a new 
installation in the 
cloud is the best 
option.

• No Customer 
specific adoptions

• No Data in the 
system that cannot 
be lost

• Low effort to 
reconfigure 
existing setup
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Type of Database – Oracle Vs Hana

Hana Oracle Comments

High 
Performance

Low 
Performance

There are no application currently 
built that need high performance.
✓Oracle

Higher TCO Lower TCO Run with low TCO
✓Oracle

Switch over is 
possible

It is possible to switch over to 
Hana any time.
✓Oracle

Roadmap to
S/4

✓Oracle
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Cloud Vs On-Premise

Cloud On-
Premise

Bjs Strategy

Low Capital 
Investment

Maintenance efforts

Technical 
Innovations
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Decision Time

• Upgrade vs New installation -- New Installation

• Type of Database – Oracle Vs Hana -- Hana

• Cloud vs On-premise -- Cloud
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Bjs Footprint on Solution Manager



BJ’s SAP Portfolio Solutions 
monitored with segregation of duties spread across 
IT and BUS COE



BPM



Alert Inbox



BPM Dashboard Contd..



Confirming and commenting Alerts





215+ Clubs and 133+ Gas Stations



PI Monitoring



Interface Monitoring



• One umbrella 

– For monitoring SAP applications

– For documenting SAP Solution

– For documenting SAP Process
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Vision – Part 1



Vision – Part 2

Represents the Areas That will be 
configured some time in Bjs
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Application Monitoring of SAAS solutions



SAP Support Backbone Update

SAP Solution Manager and Focused Run for SAP Solution Manager connect to the SAP Support 
Backbone to exchange data for various purposes: 
Support incidents, 
System data for Maintenance Planner, 
SAP EarlyWatch Alert data, and many more….

The following are affected upon upgrade of SAP Solution Manager 
➢ Landscape Management
➢ License Management
➢ Test Suite
➢ IT Service Management
➢ SAP Engagement and Service Delivery



Take the Session Survey.

We want to hear from 
you! Be sure to complete 
the session evaluation on 
the SAPPHIRE NOW and 
ASUG Annual Conference 
mobile app.



Access the slides from 2019 ASUG Annual Conference here: 

http://info.asug.com/2019-ac-slides

Presentation Materials

http://info.asug.com/2019-ac-slides


Q&A
For questions after this session, contact us at 

[email] and scourtney@bjs.com.



Let’s Be Social.
Stay connected. Share your SAP experiences anytime, anywhere. 

Join the ASUG conversation on social media: @ASUG365 #ASUG


