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The Ever-Increasing Velocity of Change

Intelligent User Assistance in SAP Solutions

SAP Enable Now – The Comprehensive Enablement Framework

Agenda



The Ever-Increasing Velocity of Change
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The Digital Transformation 

changes how we work in the

future and impacts all 

employees. 
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Software is a key-driver of the

transformation

– however it needs to be

adopted!
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How do we achieve fast and high Adoption?  

Adoption

Innovators Early 

Adopters

Early 

Majority

Late

Majority

Laggards

Supporting Factors

• How-To knowledge

• Low complexity

• Trialability

• Clear advantage
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User adoption is the most important factor for realizing value

Source: Achieving Enterprise Software Success, research study by TSIA, Neochange, SandHill.com

Effective user adoption
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New challenges of enterprise software adoption

• Slow implementation and ramp-up

• Long innovation cycles 

• Major changes with huge intervals in-between

Enablement usually once in a life time upon 

onboarding and change management – often 

decoupled from workflow

• Fast implementation and ramp-up

• Continuous innovation cycles

• Many small changes on a regular basis 

Continuous and integrated change management 

required, ideally with intelligent user assistance

Year 3Year 2Year 1

Enablement

Implementation

Adoption Adoption

…Q3Q2Q1

UpdateUpdateImplementation

Enablement Enablement Enablement

On-premise Cloud

Upgrade

Enablement
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Your employees’ role in the digital transformation

Companies investing in employee experience outperform those that don’t.

Qualified employees 

are more important 

than ever before.

Employee experience is 

a critical competitive 

differentiator.

Skills and knowledge will 

decide your success in the 

digital transformation.
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1 LinkedIn Learning – 2018 Workplace Learning Report – 2018

2 A New Paradigm For Corporate Training: Learning In The Flow of Work - By Josh Bersin – June 2018

68%

of employees prefer 

to learn at work1

58%

of employees prefer to 

learn at their own pace1

49%

of employees prefer to 

learn at the point of need1

Users prefer enablement “in the flow of work”2

Your employees expectations

https://learning.linkedin.com/resources/workplace-learning-report-2018
https://joshbersin.com/2018/06/a-new-paradigm-for-corporate-training-learning-in-the-flow-of-work/
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Intelligent user assistance “in the flow of work”
Get help, learn or use a digital assistant in the flow of work in a unified user experience

Contextual 
Help

Digital 
Assistant

Learning

New 

paradigm

Unified User Experience

In the flow 

of work
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Paradigm shift: from traditional learning to Intelligent User Assistance

• Learning on stock

• „Once in a lifetime“

• Event based

• Outside of work context

Traditional learning Intelligent User Assistance

• In the flow of work

• Commit to life-long learning

• Continuous enablement

• In the moment of need



Intelligent User Assistance in SAP Solutions



14PUBLIC© 2019 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Intelligent User 

Assistance for 

SAP Cloud Solutions

Providing SAP customers with 

an inbuilt solution to onboard 

and continuously enable 

users ‘in the flow of work’ –

making their organizations Best 

Run Businesses with SAP’s 

Cloud Solutions

Customization 

Software

Option to license state-of-the-art 

SAP Enable Now software to 

build custom onboarding and 

continuous learning programs

Build new content or adapt 

existing content, on your own

Embed your training into 

SAP Cloud solutions

Enablement 

Services

Professional services from SAP 

Education or SAP partners are 

available to help you create or 

adapt new custom content

Approved partners can create, 

manage, and deliver on all your 

enablement needs

SAP Cloud 

Enablement

Standard, always up-to-date 

training content included 

In-app learning, embedded 

in SAP Cloud software –

at no extra cost

Contextual help to assist 

users in moment of need
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Intelligent User Assistance in SAP Solutions

Contextual Help

Embedded Learning

What’s New

▪ Descriptive explanations of screen 

elements directly in-app

▪ Resembling traditional F1 help

▪ In-app, step-by-step process assistance 

▪ Useful instructions and information for 

each process step

▪ Getting-started tutorials to empower users

▪ Consumable content, either in-app or 

in the Learning Center 

▪ Pro-active notifications on new or improved

interface elements

▪ Ideally suited to drive in-app change management

Guided Tours
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Contextual help 
Explanations of screen elements directly in-app with SAP Web Assistant

Help

Context Help: https://www.youtube.com/watch?v=jb_llbswHKs

https://www.youtube.com/watch?v=jb_llbswHKs
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Guided Tours
Step-by-step process guidance directly in-app with SAP Web Assistant Digital 

Assistant

Guided Tours: https://www.youtube.com/watch?v=ZcdKZKsj2aE

https://www.youtube.com/watch?v=ZcdKZKsj2aE
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Embedded Learning
Onboarding and continuous learning with Web Assistant – SAP Enable Now

Standard content can 

be edited or enhanced 

via SAP Enable Now

Learning

Embedded Learning: https://www.youtube.com/watch?v=dBuU4vzn_Do

https://www.youtube.com/watch?v=dBuU4vzn_Do
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User experience for the Intelligent Enterprise
One consistent user onboarding and enablement experience across the entire Intelligent Enterprise Suite

Intelligent Enterprise Suite

SAP Enable Now / Web Assistant

In-app Help & Learning Content

SAP Enable Now / Web Assistant 

integrated in applications (and UI 

technologies) as the in-app help & 

learning.

2

In-app Help & Learning Content 

for users for most important 

scenarios delivered as part of the 

product. 

34
Help Portal contains the official SAP 

documentation and offers access to 

dedicated Learning Journeys.

1
The Intelligent Suite offers a best-

in-class enablement experience, that 

is consistent across the entire suite.

SAP User

In-app Enablement 

Experience

Help Portal & Learning Journeys
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Building the enterprise knowledge framework
One consistent user-onboarding and enablement experience across the entire Intelligent Enterprise Suite

Collaborative 

content 

production

Content 

lifecycle 

management 

Intelligent Enterprise Suite

Content 

consumption 

reports 

Delivery and 

management of 

enablement content

Integration and 

reuse of 

existing content
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Customize and enhance content delivered by SAP

Edit the standard SAP in-

app user assistance 

content easily and directly 

within the application

Customize the design 

and choose display 

variant for the 

intelligent user 

assistance framework

Create your own, specific  

user assistance content 

easily or reuse and embed 

your legacy content

Localize all user 

assistance content to meet 

the needs of your global 

workforce
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Provide only the most relevant enablement assets 

Enrich with 

your content

SAP Enable Now 
Web Assistant

Empower your users

Use SAP 

content Documentation 

& Manuals

SAP 

Help Portal

Contextual 

Help

Embedded 

Learning

Guided 

Tours

Video

Content

Legacy 

Content

Any 

Document

Any 

URL

Provide assets context-based in 

an intelligent approach

+
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Employee Knowledge Care
Intelligent user assistance supports users along the full employee lifecycle 

Recruit Work Immersion

& Productivity

Career 

Advancement

Retention OffboardOnboard

Identify and 

assess 

knowledge

Shorten time-to-

competency

Job orientation & 

training modules

Simplify user 

experience

Reduce time 

searching for assets

Increase data quality

Increase user 

adoption 

Reduce user errors

Increase employee 

engagement

Reduce need for 

formal training

Enhance knowledge 

retention

Encourage self-

service 

Cut the learning 

curve

Overcome and 

smooth transitioning 

periods

Avoid user confusion

Increase change 

adoption

Keep pace with 

evolving technology

Ensure 

knowledge 

stays in 

company
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Further enhance your learning with SAP educational services
Enablement Services

SAP Cloud 

Enablement

Customization 

Software

Enablement 

Services

Conduct Enablement 

Assessment

Define Learning Strategy

Define and Deploy Enablement 

Project Governance

Conduct End User Learning 

Needs Analysis

Define and Deploy Organizational 

Change Advisory Service

Deploy SAP Enable Now

▪ Technical Implementation

▪ Strategy and Configuration

▪ Training and Enablement

▪ Coaching and Lifecycle 

Services

Customize and Develop Learning 

Content with SAP Enablement 

Content Factory

Train the Trainers

Deploy Learning

Monitor Learning Success

Advisory Services Deployment Services Analysis Services
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Intelligent Enterprise Suite – Overview on SAP Enable Now integration status

timeIn planningUnder developmentCurrently available

Marketing Cloud 

Sales Cloud 

Service Cloud Commerce Cloud 

Customer Engagement Center

Analytics Cloud
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Your benefits
Intelligent user assistance helps your company to run best

• Reduce costs for enablement 

content production

• Save costs for classroom training

• Reduce support and helpdesk 

costs

Save Costs

• Increase user productivity 

• Empower your employees

• Optimize return of investment

Ensure growth Outrun Competitors

• Increase success rates of any 

change event

• Increase compliance 

• Gain competitive advantages
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Understand the business value of end-user enablement: 
plus 50% greater improvement across KPIs *

Update your Learning Architecture & Learning Culture! 

Identify how to apply intelligent user assistance “in the flow of work”

Call to Action

* Source: IDC White Paper, sponsored by SAP, How Much Is Enough? Defining How Much Training Is Required to Achieve Maximum Business Value, August 2018 

More Info, Service and Support Pavilion, Table SE 730 and SE 728, 

SID 86633 and 86634
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Introducing SAP S/4HANA Simulation: Play to win in a live competition

Analyze your results

Gain first-hand experience with 

end-to-end process integration and 

the real-time analytics in a 

competitive business setting. 

Experience SAP S/4HANA

Solve real business problems and 

get hands-on experience with the 

only simulation that runs on a live 

SAP S/4HANA system.

Engage your team

Live competition promotes an 

engaging, fun experience for all levels 

of employees, from C-level executives 

to line-of-business and IT managers, 

to end users and new employees.

Run your own business

Teams make key business decisions 

while executing multiple business 

transactions, such as planning, 

sales, marketing, procurement, 

production, and finance.

Experience the power of real-time enterprise collaboration in a fun environment. In groups of 10 - 25, players 

compete against each other to discover first-hand how SAP S/4HANA solutions can help you run better.
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Drive SAP S/4HANA adoption for all users, at any level

Develop 

problem-solving 

skills with real-

time analytics

Build 

commitment to 

change

Collaborate 

across the end-

to-end process

Align business 

and IT strategy

Use gamification 

to speed up 

learning

Real-time enterprise systems offer tremendous value. Yet, user adoption continues to be a challenge. Drive 

adoption by enabling users to experience the power of real-time integration with SAP S/4HANA Simulation.



Take the Session Survey.

We want to hear from you! 
Be sure to complete the 
session evaluation on the 
SAPPHIRE NOW and ASUG 
Annual Conference mobile 
app.



Access the slides from 2019 ASUG Annual Conference here: 

http://info.asug.com/2019-ac-slides

Presentation Materials

http://info.asug.com/2019-ac-slides


Q&A
For questions after this session, contact me at jan.meyer@asug.com

mailto:jan.meyer@asug.com


Let’s Be Social.
Stay connected. Share your SAP experiences anytime, anywhere. 

Join the ASUG conversation on social media: @ASUG365 #ASUG


