Understanding the Effects of COVID-19
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Status of Operations Due to COVID-19

(We created a Community Support PIED
to allow us to assist small businesses
and residential customers with their
utility bills. We are buying additional PPE
for employees. We have stopped late

Above normal levels Operating normally Below normal levels fees and disconnecting customers for
nonpayment. We have seen a drop in
electric usage in our business customers
(o) (o) (o) and increased usage in our residential
(o] (o] (o] customers. Construction projects that

Qre nonessential have been stoppedy

Change vs. Week 7
-4% +1% +3%

Planning the Return to Workplaces

Nearly all organizations are adopting practical measures to keep employees safe when opening back up.
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Cleaning the workplace Reducing on-site staff Restricting entry to the Restricting employee travel
more frequently to essential workers workplace to employees outside of the immediate area

Required 84% 71% 66% 63%
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Providing personal Changing workplace layout Taking temperatures of those
protective equipment (PPE) to allow for social distancing entering the workplace

Required 58% 49% 38% 37%

Splitting shifts

Key Steps Respondents Wish Their Organization Would Take
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Extend work-from- Provide free COVID-19 No mandatory returns Reduce number
home policy and antibody testing to the office of staff in the office
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Based on a total of 1,003 responses and 791 completes.
©2020 ASUG Statistically sound with a margin of error = +/- 3% at 95% confidence.
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