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Above normal levels

 

Operating normally Below normal levels

6% 60% 32%
Change vs. Week 8

0% +8% -9%

“Some areas [are operating]
below normal. Some areas, 

mainly those that mitigate the 
impacts of a pandemic, are 

operating above normal levels.”

Based on a total of 1,122 responses and 891 completes.
Statistically sound with a margin of error = +/- 3% at 95% confidence.

What the Return to Work May Look Like 
In respondents’ own words, the return to work will involve a phased approach, 

with some flexibility to determine where they will work.

36% 32% 24% 24%

17% 14% 11%

Option to work from 
home or on-site

Personal protective equipment 
(PPE) to be worn on-site/in 

common areas

Split shifts/alternating 
employees who work 
on-site and at home

Social 
distancing rules

New workplace layout 
that allows for social 

distancing/sanitization

Temperature checks/
health screenings to  

allow entry

Phased approach (employees 
will return in small groups over 

a designated period)

Participating in 
classroom training

Shopping in person at 
nonessential businesses

Traveling
domestically

Attending meetings 
for business in person

Activities Respondents Are Most Likely to Resume
When things open up, respondents are least likely to avoid activities that last 

for a shorter duration and that allow for more personal space.
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