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Let Support….you know….Actually Support Your
Journey to SAP S/4HANA 
Oliver Hid Arida – Customer Engagement (U.S. Midwest), SAP

Ashwin Kamath Mundkur – Customer Engagement (Canada), SAP
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Proactive

and preventive

support

Across all 

deployment

options

SAP Enterprise Support

powered by application lifecycle management capabilities

Empowerment Innovation and 
value realization

Mission-critical 
support

Collaboration

SAP Enterprise Support helps you address the digital skills gap and build the know-how you need to thrive in the digital economy by providing high-impact 

empowerment and collaboration programs such as SAP Enterprise Support Academy and SAP Enterprise Support value maps. Utilizing SAP Learning Hub as the 

delivery platform, both programs leverage a learning environment that is scalable, intuitive, social, and collaborative, bringing SAP much closer to understanding 

and fulfilling your needs.

Protect business 

continuity

Benefit from

continuous innovations
Gain required knowledge 

and skills

Receive prescriptive 

guidance

SAP Enterprise Support
Establish the foundation for your success
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Download and view the results 

here:

ASUG 2023 Research: Progress, 

Trends, Challenges Across SAP 

Customer Peers - ASUG

https://www.asug.com/insights/asug-2023-research-progress-trends-challenges-across-sap-customer-peers
https://www.asug.com/insights/asug-2023-research-progress-trends-challenges-across-sap-customer-peers
https://www.asug.com/insights/asug-2023-research-progress-trends-challenges-across-sap-customer-peers
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❑ Discover the value with Process Discovery for SAP S/4HANA Transformation

www.s4hana.com or www.sap.com/process-discovery 

❑ Start your Readiness Check for SAP S/4HANA 

https://rc.cfapps.eu10.hana.ondemand.com

❑ Join the S/4HANA SAP Enterprise Support Value Maps 

http://support.sap.com/valuemaps

Agenda - Quick Wins

http://www.s4hana.com/
http://www.sap.com/process-discovery
https://rc.cfapps.eu10.hana.ondemand.com/
http://support.sap.com/valuemaps
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❑ Discover the value with Process Discovery for SAP S/4HANA Transformation

www.s4hana.com or www.sap.com/process-discovery 

❑ Start your Readiness Check for SAP S/4HANA 

https://rc.cfapps.eu10.hana.ondemand.com 

❑ Join the S/4HANA SAP Enterprise Support Value Maps 

http://support.sap.com/valuemaps

Agenda - Quick Wins

http://www.s4hana.com/
http://www.sap.com/process-discovery
http://support.sap.com/valuemaps
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How to build your case for SAP S/4HANA?

Process Discovery helps business executives understand the value of moving to SAP S/4HANA and intelligent technologies. 

Process Discovery 

for SAP S/4HANA 

Transformation

Unique insights into current business 

process performance, system usage 

and industry benchmarks

Tailor-made recommendations for 

SAP S/4HANA functionalities, SAP 

Fiori Apps and automation 

for six lines of business                             

and across end-to-end processes

Helping you to build your case            

for SAP S/4HANA                                  

and secure business buy-in

No additional charge for customers 

on SAP Maintenance

WHY?

Customer

What are the benefits? 

What is different, and what is new? 

Where can SAP support transformation?
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Introducing Process Discovery

Identification of areas for improvement

and automation potential

Deep-dive into process performance

and efficiency

Easy to share including

direct links to Process Discovery solution

Starting point to build a case 

for SAP S/4HANA

Executive summary

Process  

Discovery

Process Discovery Solution

Process Discovery Summary

Audience:

Business executives

Process Discovery free of charge for customers on SAP Maintenance

Audience:

Process Experts

Tool-based support to identify

standardization opportunities

Interactive PDF document
(Evolution of SAP Business Scenario Recommendations)

Online application
(Currently named Spotlight)

For SAP S/4HANA 

Transformation
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12 Optimization goals7 End-to-end Processes6 Lines of Business

12 optimization goals for 6 lines of business across 7 end-to-end processes

~80 process performance metrics selected out of a set of 1300+ readily available KPIs in SAP Solution Manager, supporting the need to MOVE to SAP 

S/4HANA, collected from the customer’s SAP ERP systems and benchmarked against peers (3000+ data sets per January 2023).

Supply 

Chain

Sales

Sourcing and 

Procurement

Asset Management

Manufacturing

Finance

Reduce finance costs

Reduce procurement function cost 

Reduce complaints and return costs 

Reduce total manufacturing costs

Reduce asset data management cost

Reduce G/L efforts and financial closing time

Reduce days sales outstanding

Reduce days in inventory

Reduce unplanned downtime or outage

Increase sales force efficiency

Improve on-time delivery performance 

Accelerate manufacturing cycle time

Record to Report

Order to Cash

Procure to Pay

Complaints and Return Management

Inventory Management

Plan to produce

Operate to Maintain

https://go.support.sap.com/kpicatalog/?sap-language=EN
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Sample Inc.

12345

11 Apr, 2023

Customer Name:

Customer Number:

Date of analysis:

System ID: PRD

Process Discovery Summary 

for SAP S/4HANA Transformation
Evolution of SAP Business Scenario Recommendations on Spotlight

SAP ERP - EHP6

Oracle

Current Release:

Database:U.S.A.Country/Region:

Consumer Products Industry



Sample Inc.

System: PRD
EXECUTIVE 

SUMMARY
MANUFACTURINGOVERVIEW FINANCE

SOURCING AND 

PROCUREMENT
SALES

SUPPLY 

CHAIN

ASSET

MANAGEMENT

NEXT 

STEPS

© 2023 SAP SE or an SAP affiliate company. All rights reserved | PUBLIC 10 NEXT

Process Discovery Summary

EXECUTIVE 

SUMMARY

Lines of Business

SAP S/4HANA helps 

you achieve your 

business goals. 

For selected lines-of-

business and business 

goals, this analysis 

provides you with 

insights and tailored 

SAP S/4HANA 

recommendations.

Click one of the lines of 

business on the right to 

discover how you can 

benefit from using SAP  

S/4HANA today.

Finance

Customer-specific 

recommendations17 High
usage

• Reduce G/L efforts and financial 

closing time

• Reduce finance costs

• Reduce days sales outstanding

Sourcing & Procurement

Customer-specific 

recommendations6 Medium
usage

• Reduce procurement function 

costs

Sales

Customer-specific 

recommendations12 High
usage

• Improve on-time delivery 

performance

• Increase sales force efficiency

• Reduce complaints and return costs 

• Reduce Total Manufacturing Costs

• Accelerate Manufacturing cycle time

Supply Chain

Customer-specific 

recommendations9 Medium
usage

• Reduce days in inventory

Manufacturing

13
Customer-specific 

recommendations
High
usage

• Reduce total manufacturing costs

• Accelerate manufacturing cycle 

time

Asset Management

Customer-specific 

recommendations4 Low
usage

• Reduce unplanned downtime or 

outage

• Reduce asset data management 

cost

This is the start of the customer-specific part of the Process Discovery offering. The analysis contains insights and 

recommendations for six lines of business and twelve typical business goals.

http://www.sap.com/
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Start menu

Check:

- The most important 

areas for improvement,

- Where you perform well 

compared to your 

industry

- The top SAP S/4HANA 

recommendations

Click on:

- "View All"

- "Recommendations" in 

the left menu to go to 

the recommendations 

section
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Recommendations 6/9:

The list of the

transactions, which will 

be improved by the 

related SAP S/4HANA 

capability appears on the 

right.

Click on “Learn More” to 

get more information 

about the related SAP 

S/4HANA 

recommendation.
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How to Read the Findings Summary
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Process Discovery for SAP S/4HANA Transformation 

Request Process Overview

• Implement SAP Notes 

2745851 and 2758146 in 

productive SAP ERP system

• Run data extraction report 

and download ZIP file

• Initiate your request – go to: 

www.s4hana.com

• Fill in the form, upload the 

extracted ZIP file and submit 

your request

• SAP sends you the PDF 

summary and the instruction to 

activate your Process 

Discovery solution account 

(Spotlight by SAP) via email

• After submitting your request 

you receive an e-mail to 

confirm your e-mail address

• SAP starts to create the PDF 

summary and the Process 

Discovery solution after your 

confirmation

Extract data Initiate your 

request

SAP will share 

results

Confirm your 

request

How-To Guide »

14© 2023 SAP SE or an SAP affiliate company. All rights reserved. ǀ PUBLIC

https://launchpad.support.sap.com/%23/notes/2745851
https://launchpad.support.sap.com/%23/notes/2758146
http://www.s4hana.com/
https://d.dam.sap.com/a/AREDtXr
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❑ Discover the value with Process Discovery for SAP S/4HANA Transformation

www.s4hana.com or www.sap.com/process-discovery 

❑ Start your Readiness Check for SAP S/4HANA 

https://rc.cfapps.eu10.hana.ondemand.com

❑ Join the S/4HANA SAP Enterprise Support Value Maps 

http://support.sap.com/valuemaps

Agenda - Quick Wins

http://www.s4hana.com/
http://www.sap.com/process-discovery
https://rc.cfapps.eu10.hana.ondemand.com/
http://support.sap.com/valuemaps
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SAP Readiness Check for SAP S/4HANA
Preparing for Your SAP S/4HANA Conversion

As you prepare your SAP S/4HANA transition project, it is critical to 
understand both the technical and functional considerations that 
can influence the project scope and duration.

SAP Readiness Check for SAP S/4HANA provides customers with 
the analysis tools and an interactive dashboard to evaluate an 
existing SAP ERP system in preparation for the transition to SAP 
S/4HANA.

Have you ever wondered…

➢ Which SAP S/4HANA simplification items are relevant for you?

➢ Which project activities are behind each simplification item and 
how high is the effort?

➢ Will my custom code work with SAP S/4HANA, and if not, what 
do I do?

➢ Are my add-ons and business functions compatible with SAP 
S/4HANA?
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SAP Readiness Check for SAP S/4HANA
Overview of the Dashboard

SAP Readiness Check for SAP S/4HANA

▪ A holistic system analysis is the 

foundation for further planning steps 

toward a successful and smooth SAP 

S/4HANA system transition. 

▪ SAP Readiness Check for SAP 

S/4HANA summarizes the most 

important aspects of the conversion 

in an easily consumable way.

SAP Help Portal: SAP Readiness Check

SAP Note 2913617 (Conversions)

RunRealize DeployExplorePrepareDiscover

https://rc.cfapps.eu10.hana.ondemand.com/
https://help.sap.com/viewer/p/SAP_READINESS_CHECK
https://launchpad.support.sap.com/#/notes/2913617
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SAP Note 2913617 is the leading note for SAP Readiness Check

Start reading it completely before implementing

▪ It is frequently updated with tips and changes! Stay up to date

▪ The note explains in detail what data is extracted from your 

system and how you can “review it” if you are interested in this 

security related information. 

Bookmark this link of the Readiness Check 

application entry page:

https://rc.cfapps.eu10.hana.ondemand.com/

SAP Readiness Check for SAP S/4HANA Overview
Central SAP Note: 2913617

https://launchpad.support.sap.com/#/notes/2913617
https://rc.cfapps.eu10.hana.ondemand.com/
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❑ Discover the value with Process Discovery for SAP S/4HANA Transformation

www.s4hana.com or www.sap.com/process-discovery 

❑ Start your Readiness Check for SAP S/4HANA 

https://rc.cfapps.eu10.hana.ondemand.com 

❑ Join the S/4HANA SAP Enterprise Support Value Maps 

http://support.sap.com/valuemaps

Agenda - Quick Wins

http://www.s4hana.com/
http://www.sap.com/process-discovery
http://support.sap.com/valuemaps
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• Advance digital skill level with interactive learning formats

• Achieve deployment and operational goals

• Maximize the value of your SAP solutions

• Reduce training expenditures

• Get quick advice form SAP experts and peers

• Easy access to latest news and releases

• Access to virtual events with leading experts

• Record of learning accomplishments

• Prescriptive guidance - Structured content enables guided journey, 

simplification, and accelerated consumption of content 

• Expert access - SAP experts provide prescriptive guidance, best 

practices and technology insight

• Social Collaboration - Forums allow you to exchange ideas and best 

practices with SAP experts and peers

• Empowerment - Interactive learning formats to empower you with the 

knowledge and skills for realizing your deployment strategy

Program Offerings User Benefits

SAP Enterprise Support Value Maps  

SAP Enterprise Support value maps – an empowerment and support program, which leads you through the knowledge, skills, 

experts and services needed to address business challenges and adopt intelligent technologies. Learn more here. 

Available value maps

SAP S/4HANA SAP SuccessFactors HXM Suite SAP Business Technology Platform Application Lifecycle Management

SAP S/4HANA Cloud, public edition SAP Analytics Solutions Business Process Transformation Business Process Improvement

SAP S/4HANA Cloud, private edition SAP Customer Experience solutions Data Volume Management Security

SAP Digital Supply Chain SAP Ariba solutions

https://support.sap.com/valuemaps
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-s4hana.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-cloud-sfsf-value-map.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-btp.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-application-lifecycle-management.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-s4hana-cloud.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-analytics-solutions.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-analytics-solutions.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-bpi.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-business-process-improvement.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-s4hana-cloud-private-edition.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-sap-customer-experience-solutions.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-dvm.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-security.pdf
https://jam2.sapjam.com/groups/KyPyY1o4VVkuGy6tLaGVm4/overview_page/VYuw0HbFqxn62zuhkZYSd6
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/enterprise-support-value-map-ariba-solutions.pdf
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SAP Enterprise Support Value Maps
How to register and access value maps in 2 steps

Step 2
Access SAP Enterprise Support Value Maps Learning Room platform. If you 

reach the SAP Learning Hub login page, please login and click on

Access Value Maps again.

Step 1
Request access to SAP Learning Hub, edition for SAP Enterprise Support. 

Watch the video and refer to our tutorial to learn how to sign up and use the hub. 

If you are already registered you should use ‘Access Value Maps’ button.

Sign Up

Access Value Maps

| Learn more: https://support.sap.com/valuemaps

SAP Enterprise Support Value Maps  – an empowerment and support program, which leads you through the 

knowledge, skills, and services needed to address business challenges and adopt intelligent technologies. 

Value maps provide direct access to SAP experts, collaboration forums, high-impact learning, and prescriptive 

guidance, to help you achieve meaningful results and unlock new potential for growth.

SAP Enterprise Support Value Maps 

Your Benefits

✓ Achieve deployment and operational goals with 

prescriptive guidance 

✓ Advance employee skill level with interactive 

learning formats

✓ Maximize the value of your SAP software

✓ Reduce training expenditures 

✓ Access to SAP experts and industry peers for 

advice and recommendations

✓ Stay informed with latest news and releases 

✓ Attend virtual events with leading specialists 

Request access to SAP Learning Hub, edition for SAP 

Enterprise Support. Watch the video and refer to our tutorial

to learn how to sign up and use the hub.If you are already 

registered you should use ‘Access Value Maps’ button.

Access SAP Enterprise Support Value Maps Learning 

Room platform. If you reach the SAP Learning Hub login 

page, please login and click on Access Value Maps again.

Sign Up Access Value Maps

http://support.sap.com/valuemaps

https://enrollment-ac82d52a4.dispatcher.hana.ondemand.com/index.html?itemID=LR_ValueMaps_EN
https://wpb101101.hana.ondemand.com/wpb/wa/wa_esa/~tag/published/index.html?show=project!PR_9712A06E7F284A2:demo
https://wpb101101.hana.ondemand.com/wpb/pub/wa_esa/index.html?library=library.txt&show=book!BO_A221505CF3DC49C#slide!SL_D4C1D0791403D8B0
https://esasupportportal.hana.ondemand.com/esa2
https://enrollment-ac82d52a4.dispatcher.hana.ondemand.com/index.html?itemID=LR_ValueMaps_EN
https://support.sap.com/valuemaps
https://wpb101101.hana.ondemand.com/wpb/wa/wa_esa/~tag/published/index.html?show=project!PR_9712A06E7F284A2:demo
https://wpb101101.hana.ondemand.com/wpb/pub/wa_esa/index.html?library=library.txt&show=book!BO_A221505CF3DC49C#slide!SL_D4C1D0791403D8B0
https://enrollment-ac82d52a4.dispatcher.hana.ondemand.com/index.html?itemID=LR_ValueMaps_EN
https://esasupportportal.hana.ondemand.com/esa2
https://enrollment-ac82d52a4.dispatcher.hana.ondemand.com/index.html?itemID=LR_ValueMaps_EN
http://support.sap.com/valuemaps
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Get started with the main 

value maps group

SAP Enterprise Support Value Maps
Navigate through the main learning room

Select the topic of your 

interest

Get empowered for  

RISE with SAP 

Ask a question or request 

a call with our experts

SAP Learning Hub

SAP Enterprise Support Value Maps Learning Room

Overview RISE with SAP       What's New Events Scope

Enablement for SAP offerings

Get started

SAP Enterprise Support Value Maps
Enabling your journey to the intelligent enterprise to run at 

your best with SAP solutions that can help you grow more 

resilient, more profitable, and more sustainable.

Select a value map

SAP Customer Experience solutions

Business Process Improvement

Application Lifecycle Management

Data Volume Management

SAP Ariba solutions

SAP Digital Supply Chain

Security

Learn more about value maps

Request a Call Give FeedbackAsk Questions

SAP S/4HANA

SAP S/4HANA Cloud, public edition

SAP S/4HANA Cloud, private edition

SAP Business Technology Platform

Business Process Intelligence

SAP SuccessFactors HXM Suite 

SAP Analytics Solutions 

https://jam2.sapjam.com/groups/TM2cI3y9X1nyVgzAjJWg5j/overview_page/CsRQIqhgvqJTxZJs2DQwxp?
https://www.youtube.com/watch?app=desktop&v=KvkANQkR-vk
https://jam2.sapjam.com/groups/TM2cI3y9X1nyVgzAjJWg5j/overview_page/CsRQIqhgvqJTxZJs2DQwxp?
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-sap-customer-experience-solutions.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-business-process-improvement.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-application-lifecycle-management.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-dvm.pdf
https://jam2.sapjam.com/groups/IXtTDS0JhPtKxvOxewonS6/overview_page/qyzTK8LpgcvRprjF5oH5KL
https://jam2.sapjam.com/groups/KyPyY1o4VVkuGy6tLaGVm4/overview_page/VYuw0HbFqxn62zuhkZYSd6
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-security.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-s4hana.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-s4hana-cloud.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-sap-customer-experience-solutions.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-btp.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-bpi.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-cloud-sfsf-value-map.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-analytics-solutions.pdf
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The value map will enable SAP Enterprise Support customers to adopt and run SAP S/4HANA Cloud, private edition. It will guides you from the very beginning: 

from the discovery stages of this journey through the planning, implementation, and run phases of your project

SAP Enterprise Support Value Maps
Explore the value map for SAP S/4HANA Cloud, private edition

• Discover the value of SAP S/4HANA Cloud, private edition; get to know RISE with SAP 

• Define your transition path (new Implementation, system conversion, or selective 

data transition) to SAP S/4HANA Cloud, private edition

• Understand the tools for your journey to SAP S/4HANA Cloud, private edition

• Utilize SAP Readiness Check for SAP S/4HANA Cloud, private edition

• Understand SAP Activate for SAP S/4HANA Cloud, private edition

• Understand how to perform an SAP S/4HANA transition for new implementation, system 

conversion, or selective data transition

• For system conversion, have a comprehensive overview of the required prerequisites, the 

potential risks, and main effort drivers

• For system conversion, understand some of the key preparation topics such custom code 

adaptation and conversion of accounting

• For new implementation, understand how to migrate your legacy data using SAP S/4HANA 

Migration Cockpit

• Learn about SAP Fiori implementation and embedded analytics

• Leverage Continuous Quality Check services to ensure a smooth go-live

• Learn about new innovations and continue value generation

SAP Learning Hub

Overview What's New Learning Journeys Learning Programs CQCs    Events Ask Questions    … 

SAP S/4HANA Cloud, Private Edition Value Map
The value map will enable SAP Enterprise Support customers 

to adopt and run SAP S/4HANA Cloud, private edition. This 

value map guides you from the very beginning: from the 

discovery stages of this journey through the planning, 

implementation, and run phases of your project.

Request a Call

Give Feedback

Ask Questions
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A learning program will guide you through a set of expertly chosen SAP Enterprise Support offerings, 

assets, and tools in a sequential and interactive format to empower you to achieve the defined outcome.

SAP Enterprise Support Value Map for SAP S/4HANA Cloud, private edition
Quick wins

Prepare for your sandbox conversion to SAP S/4HANA Cloud, private edition
Access Learning Program >>

Prepare your custom code for SAP S/4HANA
Access Learning Program >>

Understand SAP Readiness Check for SAP S/4HANA
Access Learning Program >>

Prepare for conversion to SAP S/4HANA Finance
Access Learning Program >>

Prepare Your SAP Fiori Implementation for SAP S/4HANA
Access Learning Program >>

Learn SAP S/4HANA Finance
Access Learning Program >>

Plan and execute your system conversion to SAP S/4HANA Cloud, private edition
Access Learning Program >>

Learn SAP S/4HANA Logistics
Access Learning Program >>

Learn SAP S/4HANA Central Finance 
Access Learning Program >>

Access more learning programs here

https://performancemanager.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fsaplearninghub%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dPROGRAM%5fDETAILS%26programID%3dSUP%5fVBP%5f1200%5f0000%26fromSF%3dY&company=learninghub
https://performancemanager.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fsaplearninghub%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dPROGRAM%5fDETAILS%26programID%3dSUP%5fVBP%5f0400%5f0000%26fromSF%3dY&company=learninghub
https://performancemanager.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fsaplearninghub%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dPROGRAM%5fDETAILS%26programID%3dSUP%5fVBP%5f0030%5f0000%26fromSF%3dY&company=learninghub
https://performancemanager.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fsaplearninghub%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dPROGRAM%5fDETAILS%26programID%3dSUP%5fVBP%5f0040%5f0000%26fromSF%3dY&company=learninghub
https://performancemanager.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fsaplearninghub%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dPROGRAM%5fDETAILS%26programID%3dSUP%5fVBP%5f1040%5f0000%26fromSF%3dY&company=learninghub
https://performancemanager.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fsaplearninghub%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dPROGRAM%5fDETAILS%26programID%3dSUP%5fGBP%5f0000%5f0020%26fromSF%3dY&company=learninghub
https://performancemanager.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fsaplearninghub%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dPROGRAM%5fDETAILS%26programID%3dSUP%5fVBP%5f1200%5f0010%26fromSF%3dY&company=learninghub
https://performancemanager.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fsaplearninghub%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dPROGRAM%5fDETAILS%26programID%3dSUP%5fGBP%5f0000%5f0010%26fromSF%3dY&company=learninghub
https://accounts.sap.com/saml2/idp/sso?sp=https://www.successfactors.eu/learninghub&RelayState=%2Fsf%2Flearning%3FdestUrl%3Dhttps%253a%252f%252fsaplearninghub%252eplateau%252ecom%252flearning%252fuser%252fdeeplink%255fredirect%252ejsp%253flinkId%253dPROGRAM%255fDETAILS%2526programID%253dSUP%255fGBP%255f0000%255f0040%2526fromSF%253dY%26company%3Dlearninghub
https://jam2.sapjam.com/groups/c8XjVzivjxq5EoYkXdBXHe/overview_page/qAtFWlglQyl0PUwEFF9CDj
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SAP Enterprise Support Value Map for SAP S/4HANA Cloud, private edition
Learning Journeys

A learning journey is an interactive visual guide designed to help you complete your learning and

empowerment path for a particular SAP topic by exploring, filtering, and accessing a curated set of

SAP Enterprise Support offerings and learning assets.

Discover the value Plan, prepare, and start 

the implementation

Define all the details

Optimize the operability Prepare to go live Implement technical and 

functional changes

Discover Prepare Explore

Run Deploy

Access Learning Journey Access Learning Journey Access Learning Journey

Access Learning Journey Access Learning Journey Access Learning Journey

Realize

https://jam2.sapjam.com/groups/c8XjVzivjxq5EoYkXdBXHe/overview_page/gVHiIGL9w8TNISBKqPGqj4
https://jam2.sapjam.com/groups/c8XjVzivjxq5EoYkXdBXHe/overview_page/k5WyqvRchcC8OVME1ZBMNV
https://jam2.sapjam.com/groups/c8XjVzivjxq5EoYkXdBXHe/overview_page/ezILFjYZ65B8pYLXX0dIpc
https://jam2.sapjam.com/groups/c8XjVzivjxq5EoYkXdBXHe/overview_page/gi3v7Wb141IHTWiUfxfS5t
https://jam2.sapjam.com/groups/c8XjVzivjxq5EoYkXdBXHe/overview_page/bXhluaQ0viO7eksseGmMBR
https://jam2.sapjam.com/groups/c8XjVzivjxq5EoYkXdBXHe/overview_page/RJdgdlO2LvDTBXS1KMx7Dw
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❑ Discover the value with Process Discovery for SAP S/4HANA Transformation

www.s4hana.com or www.sap.com/process-discovery 

❑ Start your Readiness Check for SAP S/4HANA 

https://rc.cfapps.eu10.hana.ondemand.com

❑ Join the S/4HANA SAP Enterprise Support Value Maps 

http://support.sap.com/valuemaps

Quick Wins

http://www.s4hana.com/
http://www.sap.com/process-discovery
https://rc.cfapps.eu10.hana.ondemand.com/
http://support.sap.com/valuemaps
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For questions after this session, contact:

Oliver Hid Arida

Customer Engagement

U.S. Midwest

SAP America, Inc. 

Mobile +1 (305) 776-5708

E-Mail oliver.hid.arida@sap.com

Jorge Valente
Senior Customer Success Manager

Canada

SAP SSC Ireland Ltd.

Mobile +353 1471808

E-Mail jorge.valente@sap.com

Sheila Fraser
Director, Customer Success Advocacy

SAP National Security Services, Inc.

Mobile +1 (781) 382-8248

E-Mail sheila.fraser@sapns2.com

Ashwin Kamath Mundkur

Customer Engagement

Canada

SAP America, Inc. 

Mobile +1 (610) 908-2309

E-Mail ashwin.mundkur@sap.com
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Follow us
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