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About the Speakers

Danielle Larocca

* SAP Mentours
 SVP HCM/EIM Solutions, EPI-USE Labs

* Best Selling Author, HR Executive, HCM Reporting Guru
* Life Philosophy: “Eat cake, life is short”




. Understand the critical difference between reporting and analytics and
how it applies to SAP’s overall methodology of intelligence

. Learn about reporting options in SAP ERP HCM and Payroll including
their pros and cons, and how to access each one

. Explore reporting options in SAP SuccessFactors including their pros
and cons and how to access each one

. Get best practice recommendations for SAP SuccessFactors hybrid
reporting

. Review People Analytics powered by SAP Analytics Cloud, the next
evolution of Intelligence in SAP SuccessFactors
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Agenda

* SAP ERP HCM on-premise options

* SAP SuccessFactors options

e Hybrid options

* Payroll reporting

* The future of intelligence in SAP SuccessFactors

* Summary




Talking about Reporting

Your Complete Roadmap to

* My first speaking engagement was at the Reporting in SAP
ASUG Conference in 1999 e

 There was a very long stretch of time
where there were no new major
developments on the reporting front

© Copyright 2001 SAP Professional Journal, Bookspan In. [ i bocz@én
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* Most HCM customers were using the Al | e orting with
same set of tools SAP Query

(Everything You Need to Know)

ASUG Annual Conference & Vendor Fair

May 18-21, 2005  Ernest N. Morial Convention Center New Orleans, Lovisiana

Session Code: 2802

Danielle Larocca Signorile
JCSDL@prodigy.net
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SAP ERP HCM ON-PREMISE OPTIONS

ASUG




SAP HCM On-Premise Reporting &
Analytics Options

For a very long time, SAP ERP HCM On-Premise had only
@ Reporting solutions, including the infamous Ad Hoc Query and

utilities like the Wage Type Reporter

In the late ‘90s, Business Warehouse (BW) became an option
for HCM, and then SAP HCM On-Premise customers also had an

Analytics option
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DEFINITION

Reporting is the
process of
organizing data
into informational
summaries in
order to monitor
how different
areas of a business
are performing

ROI

Achieved by
decreasing the
effort required to
deliver data to the
consumer

CRITICAL FOR

Today

FORMAT

« Lists
. Tables

. Basic charts and
graphs

SAMPLES

List of employees
on leave and
their expected
return dates

Headcounts

List of employees

and their salaries,
length of service,
and performance
scores

Payroll Journal

List of overtime
by department

Termination list

AUDIENCE

- Managers

« Centers of
Excellence

« Operational
Functions
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DEFINITION

Analytics is the
process of
exploring data and
reports in order to
extract meaningful
insights that can
be used to better
understand and
improve business
performance

Analytics

ROI

Achieved by
increasing the
business value
derived from using
the data in people
decisions

CRITICAL FOR

Tomorrow and
beyond

FORMAT

« Charts
« Graphs
« Analysis

SAMPLES

Do we have
enough qualified
people to fill the
positions
vacated by the
baby boomers
when they

retire?

What is our
revenue per
employee?

AUDIENCE

- Managers
« CSuite

« Line of Business
Leaders
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SAP HCM On-Premise Reporting Solutions

M—Premise HeM i

SAP Standard/HIS

Custom ABAP

Query Tools (Ad Hog, etc.)
QuickViewer

Wage Type Reporter
PCPO

SE16, SE16N

Third-Party Solutions

SAP’s focus has traditionally been around
Reporting rather than Analytics.

HR’s many compliance needs require the ability
to report across functions in the HR System,

while the tools and utilities are often limited by

functional area.




SAP Standard Delivered Reports

SAP Easy Access

[2 & T ggOther menu

e SAP delivers hundreds of standard reports for

i6im & v a [pcreate role

2 Assign users  [¢3D

the HCM module

Accessed via the General Report Selection
navigation on the SAP Easy Access Menu

Each functional area in SAP ERP HCM is listed
by module

~ [£= Human Resources
- () PPMDT - Manager's Desktop
» [ I Personnel Management
» [ Time Management
» [ Payroll
» |71 AP Learning Solution
v DTraining and Event Management
v DTraining Needs Management
» [ organizational Management
» [ I Travel Management
~ [ Information System

- [~ Reports
~ [ Personnel Management
~ [F= Administration
~ [[= Employee

- () 5_PHO_48000450 -
- () 5_PH9_46000216 -
- () 5_PH9_46000225 -
- (1) 5_PH9 46000224 -
- () 5_PH9 46000223 -
- ) 5_PH9_ 46000222 -
- ) 5_PH9_ 46000221 -

S_PH9_46000220 -
- f)s AHR 61016354 -
- f)'S AHR 61016356 -
- f)'S AHR 61016357 -
- ) S_AHR_61016358 -
- () S_AHR_61016360 -
- () S_AHR_61016362 -
- () S_AHR_61016369 -
- () S_AHR_61016370 -

Date Monitoring
Service Anniversaries
Powers of Attorney
Education and Training
EEs Entered and Left
Family Members
Birthday List
Vehicle Search List
Telephone Directory
Time Spent in Each Pay Scale )
Defaults for Pay Scale Reclassii
Reference Personnel Numbers
HR Master Data Sheet
Flexible Employee Data
Employee List
List of Maternity Data
LI

-

-
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HIS (HR Information System)

* Avisual object-based tool that allows you to [ ===

look at hierarchal data in your SAP system 1 ot

Not useful for printed reports in most cases, | ==-

but allows for drilldown, on-screen viewing | =~

nnnnnnnnnnnn

Also available in other modules, including:

— Sales Information System

— Purchasing Information System

— Inventory Controlling

— Shop Floor Information System i ———

— Plant Maintenance Information System

«Heae S5 ewm

Structure Edit Goto Object Options Help
¢ 8 cee a/HK a

Detail<->Overview ‘ Choose Section | Prnt ‘ View omm| Save Options

. v
[«

= Employee List

& | FdBP e@@ DHE oo as DE @m
Employee List
& & FF & B <TE T e

Employee List

ni ate
00001040 Helga Baumler ~ 07/01/1996




Custom Reports (ABAP, SAPscript, Etc.)

* Any report developed that requires [~ = = ==~ = =

© < eae shik GlalC L

ABAP Editor: Display Report AQZZ/SAPQUERY/H2BIRTHDAYLIST==

a trained programmer to insert 55 PBEEBS AL AEDI € n e

Report ‘AQZ Z/SAPQUERY/H2BIRTHDAYLIST: | Active
M 1 Ireport AQZZ/SAPQUERY/H2BIRTHDAYLIST== |l
CO e I nto to CO ect 2 line-size 084 no standard page heading line-count 000(000) . -l
3
4 include <symbol>.
5 include <icon>.
L4 L4 L4 6 data: %RTMODE type aglimode,
7 $IQID type aqliqgid,
’ ’ 8 %gcprog type PROGRAMM.
9
10 Oselection-screen: begin of block prog T
11 with frame title text-f58.
12
rO d u Ce a re O rt 13 data %count-P0000(4) type x.
14 data %$1inr-P0000(2) .
13 data %$1ine-P0000 (10) .
16 data %count-P0002(4) type x.
17 data %1inr-P0002(2).
18 data %$1ine-P0002(10) .
* Every company has at least a 1 =
20 data %1inr-P0001 (2) .
21 data %1ine-P0001 (10) .
22
23
m DA [ F kA kA kA ko kA kA ok kA ko ko kA kA ok kA ko kA A A
h a n d fu | Of C u Sto -CO d e d re p O rtS 25 * basis: declaration of add. tables, fields, structures, etc.
26 R S T TS
27
28 | data SYHR A P0O000 AF COUNTFLD like PNNNN AF-COUNTFLD.
29 | data SYHR A _P0000_AF FIREDATE like P0000_AF-FIREDATE.
° Oft 30 | data SYHR A P0000_AF HIREDATE like P0000 AF HIREDATE.
e n C rea e rOI I l SC ra C 31 | data SYHR_A_P0000_AF_IDNOZERO like PNNNN_AF-IDNOZERO.
32 | data SYHR A PO000 AF NODYS like PO000 AF NODYS.
33 | data SYHR A P0000_AF NOMNS like PO000_AF-NOMNS.
34 | data SYHR A P0000_AF NOYRS like P0000_AF NOYRS.
35 | data SYHR_A_P0000_AF_RECRUIT like P0000_AF-RECRUIT. a
36 | data SYHR A PO000 AF TECAT like PO000 AF-TECAT. .
27 A-+- QVHD A DANAN AR TERDMTNATT 1ila DAANNA AR _TROMTNATTON y
N. O
g [> PD1(1)800 ¥ vm4-ds00793 INS =




(& Query Painter Edit Goto Tools Extras System  Help

* Basic report-writing tool to query | o ScHecesusnnon Ao

€

basic Master Data present on
core infotypes in SAP ERP HCM

Offers a range of ways to define

output and create different types

of reports including:

— Basic lists
— Statistics
— Ranked lists

Many SAP Notes logged

Data is limited — No Payroll or
Time clusters, for example

QT&!: {j“ Gﬁ[}ﬂ; mRuIer All tools on/off E(],Header E,Footer «|#Node assignment

Query P4 layout design
Data fields List fie... Selecti.. Tec..
~ [ HR InfoSet/logical datat 3 0 -
~ [£= HR Master Record: In 0 0 ~
» [iiill HR Master Record: 0 0 P000O
~ [£= HR Master Record: In 2 0
» [fll HR Master Record: 1 0  POOOL
’ Company Codes 0 0 TO01
’ Personnel Area/Sut 0 0 TOO1P
» [iil Plants/Branches 0 0 ToOIW
4 Organizational Unit 1 0 T527X
» Business Area Nam 0 0 TGSBT
» [ Additional Fields 0 0o -
~ [E= HR Master Record: In 1 0
» [lill HR Master Record: 1 0 PO002
4 Marital Status Desi¢ 0 0 T502T :
T Lrnmme _nenn = o
i “r 40 i

QuickViewer - List design

'You can see and configure the list structure on
this screen with the help of sample data.

'You click on part of the list to display the
attributes of the list element

'You can move and change the size of list fields
simply by clicking on them and altering their
size/position.

'You can delete a list field by dragging it to the
trash.

Click on headers and footers to maintain them.
'You can switch the ruler and toolbars on and
off using the menu.

Boare o nlln o n ot 66 60 0 6 B9Fe e bSIn 6 aoiPa Ao alla b oIFa 6 a AP a8 et Pan o aPananiine o e Haana

Org.unit|Text G

50004355 ABCDEFGHIJKLMNOPQRSTUVWXY | 1

Summe Geschlecht 1 :m=1;w=2>

Summe Organisationseinheit ABCDEFGHIJKLMNOPQRSTUVWXY

7|_7|‘ Trash can

ﬁ Delete

E"‘ Tool box

E" Sort fields ¥ Separators
3] Insert line
Organizational u &
Organizational u & Background
Gender key = Heading
Normal
Subtotals
Key Columns
E'g Totaling fields Positive
Negative
Counter field Control Levels

Background (intensified
Header (intensified)
Normal (intensified)
Sum totals (intensified
Keys (intensified) “
Positive (intensified) <
0 [

L

elp topics : Selection fields ; List display options : List width (ruler) , Header and footer lines ; Line
formats : Color , Heading , Separators , Further options ; Field formats : Position and size , Color , Totalling and
counting , Output template , Currency and quantity fields , Further options ; Control levels : Sort , Control level

SAP4 [> PD1(1)800 ¥ vm4-ds00793 = INS =
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Simple, quick, one-time look-up
utility for fast access to basic data

“Quick and dirty” utility to access
counts and simple basic lists

Limited functionality
Many SAP Notes logged

Data is limited — No Payroll or Time
clusters, for example

Known as the InfoSet Query when
used for modules other than HCM

[& Query Edit Goto Extras

L] rl«He@e@

System

Help

InfoSet Query (InfoSet: Personnel Master Data)

M = == output

%a)(Efs
Field group/fields
- [#~ Reserved field/unused field of le
- [# Known as
- [#~ Language key
- [ Title
- [#~ Second title
- [% First name (matchcode field)
- [#~ First name
- [%_ second name prefix
- [~ Name prefix
- [%_ Marital status designation
+ [ Payroll Status
» [ Disibility
» [7] Leave Entitlement
» [ Addresses
+ [T Planned Work Schedule
~ [ Basic Pay
- [#~ Wage type long text info type C
o EE’
- [#~ Number
- [#~ Amount
"E Capacitv utilization level

4 L3

Sele...

L

(E[F]EL]

Title, first name and surname
Title, first name and surnami12
Title, first name and surnami5s
Title, first name and surnami3
Title, first name and surnam9
Title, first name and surnam10
Title, first name and surnam5s

e T S P

M
5

IRk N WL O R

(i [ [Basic List |

Annual salary Currency

\?_‘1 Reporting Period: Today
|5 Reporting set
- Unrestricted L
e restrict by: ’W‘
B Text_Field name Option Value
[& Personnel number [ & |
[ Payroll area [ & |
[& Personnel subarea [ & |
[& Company code [ & |
- & Hit list Blank &
Year No.ch/Nat Personnel ID number L Hrs./day
0015 3 AF  Personnel ID numbe12 A 12.00 10.00
0014 14 AI  Personnel ID numbe8 3 8.00 11.00
0005 10 AM Personnel ID numbe3 0 9.00 3.00
0007 8 AN Personnel ID numbe8 C 12.00 5.00
0007 15 AQ Personnel ID numbes A 4.00 11.00
0002 4 AW Personnel ID numbe4 9 7.00 7.00
ANAE 4C A1 Dasmamnnl N cribed o = an 45 0n
sag

Furth

usb
usb
usb
usb
usb
usb

rien
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SAP HCM On-Premise Reporting Pros and Cons

Robust, non-technical tool for basic, statistical, and ranked list
Robust, non-technical tool for basic, statistical, and ranked lists
Graphical or Standard format

Robust reports including subtotals, sorts, colors, graphics, and
calculations that can be scheduled

Hundreds of SAP Notes logged

Can be linked to transaction codes, MSS, email, etc.

Designed as a report creation tool

No new development planned

Single-use look-up utility
Basic end-user tool with a single-screen WYSIWYG approach
Standard format

Basic lists only

Hundreds of SAP Notes logged

Has to be converted from an Ad Hoc Query to an SAP Query in
order for additional use

Designed with basic users in mind (like an SE16 table look-up)

No new development planned

ASUG




Use Caution with SAP Query or Ad Hoc Query

w The Best-Run Businesses Run SAP

‘Weicome, Daniellelarocca ~ [4&  About

° Th e t O O I S h aV e n Ot b e e n e n h a n C e d Si n C e Knouieoge Sase & Incisents > Relesss, Upgrade & Malmenancs Ino 5 Somuare Downioads :

{ Support Portal Keys, Systams & Installations > Support Programs & Servicas

> Remots Support

version SAP R/3 4.6C in April 200 ’ —

SAP Support Knowledge Search
ONE SEARCH, MULTIPLE REPOSITORIES

* SAP’s current commitment is for e il =

languages & Engisn € German () Japanese

w The Best-Run Businesses Run SAP

Software Downloads 3 hoc query” also search for:
Relavencs ¥ O i

analytics and to further develop e —

Support Portal Kays, Systems & Installations > Support Programs & Services

san query ad hoc
3 Remate Support > * -

{ 2d hoc query berechiigung
mare.
L L L4 L A Usars & Authorizations 3 Documentation 3 SAP Solution Manager 3
Persons searched for "ad
[ _‘; Search resull page

hoc query” viewed the
following documents:

femyicason | e
SAP Support Knowledge Search * ADHOG QUERY
1 1 - C
/ \I l a t I CS a n d S A P A n a I t I CS C I O ONE SEARCH, MULTIPLE REPOSITORIES f
Aufrul aus ITS (Webgu()
y y u saPNote [ |[[@a] || Searchfor  [saDi Gsl QUERY /i) e

The User groups
LeNguegss @ Engish German  © Japenese ects Search in Support

P Academy
Repositaries

i outy | Calagory ad hoc query
Support Content W] Show advanced search options e
Support Porlal Pages and
. IVI a I | S A P N O I e S I 0 r b Otl | Locuments (2) SAP Notes Persons searched for
Liva TopNotes (87) "sq01" also search for:
SAP Documentation Uisplaying 1-10 of 670 results

Sort by [Relevancs ¥ o sa00
SAP BusinessObjects Product

* soli text
Guides (8] ) . FEAfad
S4P Solutions (12) Hide sbstracts I e
Community Content
SCN Discussion (1846)

Bl 5001 Convert QuickView option is areved out Persons searched for

SCN Blog (27) Yau would like to convert a QuickView to an ABAP Query in mnsaction SQ01 The Convert QuickView opfion s *5q01" viewed the

SCM Wiki (32) greyed oul following documents:
* EAQSAP s

Document 10 1771474 | Ay
04.10.2012

BC-SRV-QUE | Prionty: Normal | Cater
Related searches ! !

Problem | c

* guery using ransaction SQO1 * BAE uy Usplirug

. Iechrical lelds in 5g01
LA 5001 Query refums incorrect values after system uparade

* Cuer 5001

mare. Afier system upgrade to ECCH 0 EHPT7, SAP Query (SQ01) refums incomect field values in the result

Search in Support

Docunent 10 2081077 | Application Avsa. BC-SRV-QUE | Prioiy. Normal | Category. Problem | Feleused o Academy
Narrow Down Your search 06.11.2014 sabt
results

Graphics source sap.com. Osm




QuickViewer

* Another simple, quick, one-time
look-up utility for fast access to
basic data

* Create WYSIWYG views of data
called QuickViews

* QuickViews are not reports that
can be exchanged among users

You can, however, convert
QuickViews to reports to be used
with SAP Query

[E Quickview  Edit

] «Heae

Goto System Help

QuickViewer: Initial Screen

CEM NI
Data fields List fie... Selecti..
~ [£= HR InfoSet/logical datat 0 0
~ [ HR Master Record: In
' HR Master Record:
» [E Additional Fields
~ [E= HR Master Record: In
v HR Master Record:
~ [F= HR Master Record: In
v HR Master Record:
» [E Additional Fields
~ [F=HR Master Record: In
» HR Master Record:
» [E Additional Fields

EE Layout mode @ Execute

o oo oooooooo
o oo oooooooo

<« LN B 1

Techni...

3

T8 o=

_—

QuickView P4

Title :_SpinifexIT Sample QuickView 1
Comments | |
Export as | SAP List Viewer -

List fid. sele..." Sort sequence T Selection fields " Data Source ‘

QuickViewer-Field selection

Choose the fields you want to display in the
list

To select, click on the entry in the table
control on the right and choose «.

To deselect, click on the entry in the table
control on the left and choose pushbutton ».
'You change the field sequence using the
pushbuttons v and .

Sort fields and selection fields can be
maintained on the appropriate pages

L Fields in list
|_—|$7No. Row  Field Descript.
]
I
]
Il o I

£
EX

® & &

Available fields
_ Field Descript.
Personnel Number
Company Code
Personnel Area
Employee Group
Employee Subgroup
Organizational Key
Business Area
Personnel Subarea
Legal Person
Payroll Area
Work Contract
Cost Center

Organizational Unit

_ Position
R ik

[ [

« +H

[Help topics : Data source selection , List field selection , Sort

definition

Choose fields , Quick view

lexecution , Send display to other tools

sl

[» PD1(1)800 ¥ | vm4-ds00793 | INS




Wage Type Reporter [——=:i

Wage Type Statement
@ (o ()=

l Further selections ‘E> Search helps ‘
° l I Pt e Wi
Transaction Code T .
PCO0_M99 CLGAO9 —
Personnel Number
— — Payroll area E [] | « eee St N T oM

Pers.area/subarea/cost cente

Employee group/subgroup ] Wage Type Statement

* Evaluates wage types from the s e

| Payroll/wage types
Special payroll runs
L]

.
Wage type to be evaluated 28(¢ Company code 2800 China
p a y ro re S u S O r a S e e C e p e r I O Alternative currency [ Personnel area 2800 I0ES P[E
Pers.subarea BJO1 de=

["INew page per wage type -

T Classific.:

15.12.2015 WAGE TYPE STATEMENT FOR 02/2004 Page: 2

| Evaluation type

L L @ Total luati WAGE TYPE TOTALS EVALUATION Currency CNY
o otals evaluiation in period  01.02.2004 - 29.02.2004 : vals from RT [}
() Individual evaluation

‘ Period comparison WTy. Name PP/YYYY Total number Total amount

Ref iod |
S .| /101 Total gross amount 01/2004 0.00 422.70
L Abs. difference number /101 Total gross amount 02/2004 0.00 27,314.80

Abs. difference amount

Rel. difference number — *#*#+Total for w.type /101 0.00 27,737.50

. " |
Rel. difference amount /313 PI EE Actual 02/2004 0.00 965.60
P f h I | | h P M /314 PI ER Actual 02/2004 0.00 2,621.24
ay 0 r e p ay ro re S u S [] e r /323 UI EE Actual 02/2004 0.00 71.80
/324 UI ER Actual 02/2004 0.00 233.70

.

tables and data from infotypes are S
yp /334 MI ER Actual 02/2004 0.00 1,242.00
/362 PHF EE Actual 02/2004 0.00 1,632.00
n Ot eva | u ate d /363 PHF ER Actual 02/2004 0.00 1,632.00
° /403 Tax from salary 02/2004 0.00 2,803.11

L
4

* Tax Reporter =




PCPO View Posting Documents

* Transaction Code PCPO et e o

I

Display posting runs
L ]
* The PCPO (Process posting run) St L LR
Active filter using: Status
(] (] Typ Name
CO d e rOVI d e S a n Ove rVI eW Of a | | Selected E Run Number Text for Run Run information Sim Status St User name
I -
p PM Pllosting of Payments
0000000007 PArea US/04/2012 ¥ Document creation initia. 11 ESPERANZA
. E 0000000005 PArea UM/12/2005 EI No documents created 30 PITTEN
] 0000000004 PArea UM/12/2005 [¥] No documents created 30 PITTEN
ocume nts cre ate urin t e ~ 000000005 Thres /122005 ) o Gocmenco created 0 prroew
] 0000000002 PArea UM/12/2005 ¥l No documents created 30 PITTEN
] 0000000001 PArea UM/12/2005 ¥ No documents created 30 PITTEN
L PP Payroll posting
] 0000002243 PArea US/01/2014 ¥l No documents created 30 KPUCKETT
I u ] 0000002242 PArea US/08/2012 ¥l Document creation initia. 11 TBUCK
] 0000002241 [¥] selection is running 10 TBUCK
D 0000002240 ¥| Selection is running 10 TBUCK
] 0000002239 PArea US/01/2014 ¥l No documents created 30 TBUCK
- . ] 0000002238 PArea US/01/2013 ¥l Document creation initia. 11 TBUCK
] 0000002237 PArea US/02/2014 ¥l No documents created 30 TBUCK
e The standard variant for the displav of r rea tz/sus B documsts ceates 30 Tk
] 0000002235 PArea US/01/2014 ¥l No documents created 30 TBUCK
] 0000002234 Us0114 PArea US/01/2014 ¥l Document creation initia. 11 BPIFER
] 0000002233 US0114 PArea US/01/2014 ¥l No documents created 30 BPIFER
. . L3 ] 0000002232 PArea UB/02/2015 [¥| Document creation initia. 11 BPIFER
] 0000002231 PArea UB/02/2015 ¥ Document creation initia. 11 BPIFER
D 0000002230 011615UB PArea UB/02/2015 El Document creation initia. 11 BPIFER
] 0000002229 011615UB PArea UB/02/2015 ¥l No documents created 30 BPIFER
] 0000002228 011615UB PArea UB/02/2015 Wl No documents created 30 BPIFER
. ° ] 0000002227 PyTyp A 1 04/08/2012 [¥] Document creation initia. 11 HBROWN
|:| 0000002186 PArea US/23/2009 ¥| Incorrect documents 90 DEMOCE
osting runs and onlv displavs such runs 0 oo momavo @ Domcwomn pmen
] 0000002183 PArea US/13/2012 ¥l Incorrect documents 90 ESPERANZA
] 0000002180 PArea US/12/2012 ¥l Incorrect documents 90 ESPERANZA
] 0000002179 PArea US/11/2012 ¥l Incorrect documents 90 ESPERANZA
u 0000002178 PArea US/11/2012 ¥l No documents created 30 ESPERANZA
] 0000002177 PArea UW/13/2012 [¥] No documents created 30 ESPERANZA

whose status is in some way “Open”

E‘ D4 [> | PD1 (1) 800 ~




SE16 General Table Display

* Transaction Code SE16 o e

9 l«deae 2 R e=
Data Browser: Table PA000S: Selection Screen

* Direct single table reads YT

PERNR 100010

 Development tool not intendedto @ =

ENDDA
BEGDA

be utilized as a general purpose -

:N’ME [& TableEntry Edit Goto Settings  Utilities(M)  Environment  System  Help %

table query tool for all users sx | © -« @ae Bk ODDD 06 oF

e Data Browser: Table PAO008 Select Entries 200

i TOOlS >ABAP Workbench > Maxmum 0. of ::f:“ DﬂéilﬁiEﬂB@mCheckTabIe...

1000803

g§888g888

Displayed Fields: 34 of 284 Fixed Columns: B3 List Width 0250
L MANDT | PERNR SUBTY | OBJPS | SPRPS | ENDDA BEGDA SEQNR | AEDTM UNAME HISTO| ITXEX

Overview > Data Browser S (oo -
E 800 00100010 0 15.12.2009(01.08.1998|000 10.04.2015| SSNOOK
{800 |00100010 |0 30.04.2012|16.12.2009|000 [10.04.2015|SSNOOK
E 800 00100010 0 30.04.2013(01.05.2012|000 10.04.2015| SSNOOK
(] E 800 00100010 0 14.01.2015(01.05.2013|000 10.04.2015| SSNOOK
[ {800 |00100010 |0 31.12.9999|15.01.2015|000 [10.04.2015|SSNOOK
E 800 00100011 0 31.07.1998|02.01.1996|000 08.08.1996| HERBERT

{800 |bo100011 |0 31.12.9999|01.08.1998(000 |25.08.2011|BRIGIDS

{800 |00100012 |0 30.12.1997|01.03.1996(000 |14.03.1996|MATTHEWS
E 800 00100012 0 31.07.1998(31.12.1997|000 06.05.1998| LEVOCZ

{800 |bo100012 |0 31.12.2001|01.08.1998(000 |28.01.1999|FLETCHER
{800 |00100012 |0 30.11.2002|01.01.2002|000 [20.03.2002| PITTEN

E 800 00100012 0 02.12.2002|01.12.2002|000 08.11.2002| HEATWOLE

{800 |0o100012 |0 31.12.9999(03.12.2002(000 |08.11.2002|HEATHOLE

E 800 00100013 0 30.12.1997(13.03.1996|000 14.03.1996|MATTHEWS
lgnn nninnnt 3 n 31.07.7998131.12.19971n000 NA.N5.1998 | T.EVNCT




SE16N Data Browser

General Table Display
@ Background  Number of Entries |5=['> |_—[1> E@ E'OAII Entries ﬂ H}c
Table PR000S| 1@ HR Master Record: Infotype 0008 (Basic Pay)
Text table | | [OINo texts
° Layout
* Transaction Code SE16N ———
Selection Criteria [E TableEntry Edit Goto System Help
Fid name O.. Fr.Value @ v]| eee A o=
° ° Client
* Direct single table reads launched as ST omwleyorénies rouna
Subtype @
Object ID [o] N
Lock indicator @
. l . End Date @ Table to be searched PA0008 HR Master Record: Infotype 0008 (Basic Pay)
arto P Enjoy! (easier e — e :
° IT record no. @ Runtime 00:00:01 Maximum no, of hits LSOO
Changed on @ = . : N
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100013 0 30.12.1997 13.03.1996 14.03.1996 MATTHEWS
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* Tools >ABAP Workbench > Overview > e
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100014 0 31,07.1998 04.04.1997 27.04.1998 LEVOCZ
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100014 0 30.06.2003 16.04.1999 09.05.2000 CUTTS
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SAP HCM On-Premise Reporting Pros and Cons
Souion/ vty |_prmsryncion | ccemesis | b | coms

SAP pre-delivered * SAP delivers hundreds SAP Easy Access Menu ¢ A great place to check to Not designed to be
reports of standard reports for = Human Resources see if a report exists before  edited; it assumes
the HCM module forits = Information System building a new one. standard field mappings
customers. = Reports * Updated by SAP regularly, it  and data load.
* Each functional area in includes government and
SAP ERP HCM is listed regulatory standards by
by module and all of the country.

available standard
reports are included.

HR Information A visual object-based tool =~ SAP Easy Access Menu  Graphical representations of Limited data; it does not
System (HIS) that allows you to look at = Human Resources data in drill-down format. offer printing or
hierarchal data in your = Information System formatting options.
SAP system. = Reporting Tools

= HIS
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SAP HCM On-Premise Reporting Pros and Cons
Souion/ vy | primaryuncion | pccesave | b | coms

Custom-coded
reports (e.g. ABAP
and SAPscript)

QuickViewer

Any customized report
that requires a trained
programmer to insert
code into the SAP
system to collect
information, design
output, and produce a
report.

A simple, quick,
one-time look-up utility
for fast access to basic
data.

Transaction code
SE38 or ABAP
editor; this requires
developer access.

Transaction code
SE38

Can pull data from any structure
within an SAP system.

Very easy to use.

Requires programmers,
hard-coded security, data
retrieval, manual updates
each time the system is
changed, and additional
cost and time to produce
and maintain. Also has a
higher risk of error.

It offers limited
functionality, hundreds of
SAP Notes logged, no
updates are planned (and
it has not been updated
since version 4.6C), and it
doesn’t offer access to
payroll or time results.
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SAP HCM On-Premise Reporting Pros and Cons
Souion/ vy | primaryuncion | pccesave | b | coms

Ad Hoc Query

SAP Query

As a simple, quick,
one-time look-up utility
for fast access to basic
data, including counts
and simple lists.

A simple report-
creation utility for fast
access to basic data,
including counts,
calculations, and basic
statistical and ranked
lists.

SAP Easy Access
Menu

= Human
Resources

= Information
System

= Reporting Tools
= Ad Hoc Query

SAP Easy Access
Menu

= Human
Resources

= Information
System

= Reporting Tools
= SAP Query

Very easy to use.

Very easy to use.

It offers limited
functionality, hundreds of
SAP Notes logged, no
updates are planned (and
it has not been updated
since version 4.6C), and it
doesn’t offer access to
payroll or time results.

It offers limited
functionality, hundreds of
SAP Notes logged, no
updates are planned (and
it has not been updated
since version 4.6C), and it
doesn’t offer access to
payroll or time results.
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SAP HCM On-Premise Reporting Pros and Cons
Souion/ vty |_primarynction | pcceavn | b | coms

Transaction code As a simple, quick, one- SAP Easy Access Very easy to use. It offers limited
PCPO Display time look-up utility for Menu functionality, hundreds of
posting runs fast access to basic data, = Human SAP Notes logged, no
including counts and Resources updates are planned (and
simple lists. = Information it has not been updated
System since version 4.6C), and it
= Reporting Tools doesn’t offer access to
= Ad Hoc Query payroll or time results.
Transaction code General purpose Transaction code Offers unfiltered access to any No default security is
S HDETERGIETEN  database table inquiry SE16 table. offered, and fields are
utility. displayed with technical
names.
Transaction code General purpose Transaction code Offers unfiltered access to any No default security; fields
SE16N Data database table inquiry SE16N table. are displayed with
Browser New utility. technical names.
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SAP HCM On-Premise Reporting Pros and Cons
souionty | iyt | temstie | oo | _am

Wage Type A utility that allows Transaction code Evaluates wage types from the Does not provide access
Reporter access to payroll and PCO0_M99 CLGAO09 payroll results for a selected to traditional data, only
time results data from period. the wage type results.
the clusters. * This data is from tables RT

(Results Table) and WPBP (Work

Place Basic Pay) for the payroll

results. Other tables and data

from infotypes are not evaluated.

Third-Party A single utility to A transaction code * All of the data in a single tool. Requires a separate
Vendors provide access to all in SAP * Datais live inside SAP. investment.
HCM HR and Payroll * Data is protected by SAP Security.
data in real time inside * Data output can come in various
of SAP outputs.
* Data output can include
calculations, formatting, and
advanced automated distribution
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Recommendation for SAP Reporting

SAP SuccessFactors’ then CEO was
asked at the 2016 annual
SuccessConnect conference:
“What should we do for on-
premise SAP HCM reporting until
we move to SuccessFactors?”

BEST

PRACTICE

BEST

PRACTICE

BEST

PRACTICE

Stop using multiple solutions +
His answer was “...continue Microsoft Excel or Access that have so

business as usual”, advising that much room for error and risk, and
: leverage an SAP certified third-party
no new solutions were planned

) solution for SAP HCM reporting
for on-premise HCM customers.




SAP Certified Solutions Directory

SAP' CERTIFIED SOLUTIONS DIRECTORY

e Because of the challenge for
customers, a popular option is to

Certified Solutions

use a third-party solution w3
* There are many vendors offering '
solutions for reporting m— R—
@ 5P Certification Scenario Selection: "EPL-USE "
* Many come equipped with e
pre-delivered reports that work across  Z.......
. © Froduct Expertise &
the key business processes e

e SAP certification of the solution is a requirement. To find certified
vendors, visit the official SAP directory

Graphics source sap.com.



https://www.sap.com/dmc/exp/2013_09_adpd/enEN/#/solutions

SAP HCM On-Premise Analytics Solutions

m-Premise HCM

BW Business Intelligence BW was SAP’s first foray into Analytics,
Microsoft Excel & Access providing customers with the first opportunity
Third-Party to take a strategic look at their data.
Microsoft Excel and Access are also popular
for offline analysis of data.




Business Intelligence (BW)

e Business Intelligence facilitates
the process of retrieving,
evaluating, and formatting
information

* An offline repository fed with
data from various sources

e Learn more here

Graphics source sap.com.



https://www.sap.com/products/bi-platform.html
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SAP HCM On-Premise Reporting Pros and Cons
Souion/ vy | prmaryuncion | pccesave | pron | coms

SAP Business SAP’s first foray into Launch via desktop Can be used to analyze data * Separate investment.
Warehouse (BW) analytics. Offline data shortcut. from various functional areas * Offline, not real-time, only
Business warehouse runs on at once Finance, Supply Chain limited data is extracted.
Intelligence (BI) industry-standard in addition to key figures from ¢ Cost, performance,
(BOBJ) RDBMS and SAP's HANA HCM. relevance, and complexity of
in-memory DBMS. use are often barriers to use.
Third-party An offline data A local product You choose which data toload ¢ Separate investment.
Solutions warehouse. installation or via into the solution. * Offline, not real-time, only
the internet. limited data is extracted.
* Data is not protected by SAP
Security.
Microsoft Excel An offline data A local product Simple end-user solutions with ¢ Separate investment.
Microsoft Access warehouse. installation or via easy wizards and an * Offline, not real-time, only
the internet (Office  abundance of online help limited data is extracted.
365). videos. * Data is not protected by SAP
Security.
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Recommendation for SAP Analytics

* |f you are currently leveraging a
data warehouse for analytics,
continue to do so until you
migrate to SuccessFactors and
SAP Analytics Cloud

* Plus, you can already use SAP -
Stay the course, however it is always a

Analytics Cloud with a live :
_ . . good idea to clean up your data as you
connection to BW Queries which prepare to move to SAP Analytics Cloud

will give you a nice visualization
layer, but you also need to
purchase additional SAC licenses

BEST

PRACTICE

BEST

PRACTICE

BEST

PRACTICE




SAP SUCCESSFACTORS OPTIONS




SAP SuccessFactors Reporting, Analytics,
and Planning Options

Like SAP On-Premise HCM, SAP SuccessFactors also has a number
of Reporting solutions

Additionally, SAP SuccessFactors has an Analytics solution

In addition to Reporting and Analytics solutions, SAP
SuccessFactors also offers a Planning solution

%
£




DEFINITION

Workforce
planning is a
systematic process
that aligns
business and HR
needs to ensure
organizations have
the right people,
with the right
skills, at the right
time and cost, to
execute efficiently
and successfully

ROI

Achieved by
minimizing risks
associated with
executing business
strategy

CRITICAL FOR

Beyond tomorrow

FORMAT

Data modeling
and simulation

Trending
Forecasting

Analytic summary
based reporting

SAMPLES

Forecast the
composition and
size of your
future workforce

Conduct
demand
modeling and
internal supply
forecasting, and
identify gaps
across critical
job roles

Conduct risk
analysis

AUDIENCE

o C-Suite

. Line of Business
Leaders
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SAP SuccessFactors Reporting Options

SAP SuccessFactors O ((
Cloud HCM

Reporting Ad Hoc There were a number of options when
List Views & Reporting we first began our journey to
Spotlight Views Online Report SuccessFactors back in 2012.

Classic Reporting Designer / BIRT It’s fair to say it was just as confusing
Spreadsheet Headlines as the SAP HCM on-premise offerings

Dashboards Analytics with at least a dozen solutions.

Tiles & Dashboards ~ Workspace Similar to SAP, each tool was available
Module specific Metrics & for different modules in
reports Benchmarks SuccessFactors.




SAP SuccessFactors Reporting Pros and Cons

Solution family

and solution/
utility

Primary function

Available for these
SuccessFactors
modules

Cons

Create, maintain, and
share reports
including visibility/line
of sight, filters, sorting
and grouping, and
generating and
sharing reports.

Reporting and
Dashboards/
Ad Hoc

Recruiting, Compensation,
Performance Management,
Employee Profile,
Calibration, Succession
Planning, Employee
Central, Goal Management,
360 Reviews, development,
and permissions.

* User-friendly, wizard-
based list generator for list
output that is sortable,
filterable, and groupable.

* Can be output to Excel,
PDF, or PowerPoint.

* Produces sharable reports.
Offers multi-dataset and
cross-domain reporting.

Not available for
Employee Central
Payroll.

Formatted CSV output
not supported.

Limited foreign language
support.

Graphs not supported in
Excel output.

Multiple worksheets not
supported in Excel
output.

Employee photos not
supported.
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SAP SuccessFactors Reporting Pros and Cons

Solution family

and solution/
utility

Primary function

Available for these
SuccessFactors
modules

Cons

Reporting and
Dashboards/Online
Report Designer
(o]:1»))

Self-services: Build
your own queries
from within the easy-
to-use SuccessFactors
ORD tool

Recruiting, Compensation,
Performance Management,
Employee Profile,
Calibration, Succession,
Employee Central, Goal
Management, 360
Reviews, development, and
Learning. Can access data
from ad hoc and advanced
reporting, and Workforce
Analytics.

Formatted and
presentation ready: Able to
visualize queries in tabular
list format, as pivot tables,
and in a wide variety of
chart styles.

Exportable: PowerPoint,
PDF, Word, Excel, schedule,
and email files.
Customizable: Re-label
fields, perform custom
calculations and row
transposition. Offers single
and cross-domain
reporting options.

Not able to export CSV
files. Employee photos
are not supported.
Graphs are not
supported in Excel
output.

Multiple worksheets
not supported in Excel
output.

No cross-domain
support (as of b1302).
No FTP scheduling.
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SAP SuccessFactors Reporting Pros and Cons

Solution family Available for these

and solution/ | Primary function SuccessFactors Cons
utility modules

Reporting and Next generation of Designed for reporting on Can be a Homepage Tile or Printing is not supported.
Dashboards/ dashboards (replacing  goals, competencies, traditional analytic.
Dashboards 2.0 Dashboards 1.0); performance, recruiting,

offers summary view compensation, and

of key performance Succession.

indicators (KPIs).




SAP SuccessFactors Reporting Options

'4 4

SAP SuccessFactors ' / / SAP SuccessFactors ' / /
Cloud HCM ( Cloud HCM (

Reporting Reporting
Lrst—\hews—& Repe#tmg The Report Center

B EELITGES

Analytics
Workspace

Medule-specific Metrics-&
Benchmarks




The Report Center

My Reports ‘ re New Report

Reports (8) @ Let's get you started: lepore v | View:

Report Name Table= Executive Report Compare Simple

e SAP SuccessFactors has consolidated T

E

Hot Toples
Analyses (3) He
Locaton, Tumoy

the various tools previously available = &=

into a single user experience called e
the Report Center

1

Did you already (00K at exiating standard reporte? Go %0 Regorts Cantral Cancel

11
i

 The Report Center is free with the
purchase of any SuccessFactors - I I

module and it does not require the
configuration or purchase of WFA
* Learn more about the Report Center - — -

Graphics source SAP SCN Robert Wood’s Post “Reporting and Analytics in SAP SuccessFactors HCM Suite — Let’s Make It Simple”.



https://blogs.sap.com/2017/08/16/successfactors-reporting-analytics-lets-make-it-simple/

SAP SuccessFactors Reporting Center
Pros and Cons

Available for these

Solution name Primary function SuccessFactors Cons
modules

The Report Center The Report Center All except Employee * One stop shop for all  Although the front end
unifies all the Central Payroll. reports - a single interface looks great, behind the
The Report Center is Reporting tools to create and run all of your scenes it is still all of the
how SuccessFactors under one User SAP SuccessFactors reports. original solutions working.
customers will access interface (Online * New functionality like * The next step is to unify
the People Analytics, Report Designer simple report scheduling, the back-end processes
which may also be (ORD), Ad-Hoc labels and role-based that drive the Report
referred to as the Reporting or sharing. Center, which starts with
Unified Reporting Dashboards and  Simplified navigation across unifying the data layer
Solution or SAP Tiles). Reporting, Workforce. leveraging SAP HANA.
Analytics Cloud for HCM Analytics, and Workforce * Not available for Employee
Planning. Central Payroll data.
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 The preliminary timeline for the sundown of the older SuccessFactors
solutions has been communicated accordingly along with general
availability of new capabilities:

e Second half of 2019

Reimagine embedded reporting and insights
Phased transition and rollout

* Customers can edit reports made with old solutions but e RS

cannot create new ones

* +12 months
* Customers can execute reports made with old solutions

O— e -

Today
Report cent No longer edit G‘GQWDO

What is the impact to my end users?

M Report center Report center:
but cannot edit or create new ones [ [
* +24 months | - g

Recent hires — Umﬁodrcpomna Recent hires ———

e Shut down old tools entirely

*These are indicative timelines only and subject to change

Graphics source Robert Wood and Purnima Srivastava, “Overview and Road Map of Reporting Capabilities in SAP SuccessFactors HCM Suite,” SuccessConnect 2018.



Recommendation for SuccessFactors
Reporting

BEST

PRACTICE

BEST

PRACTICE

BEST

 Available now, no additional PRACTICE

license required for basic
functionality.

* The Report Center includes a

unified front end for report Customers should enable and begin

building that leverages the using the Report Center today
existing solutions behind the

SCenes.




SAP SuccessFactors Analytics Options

SAP SuccessFactors O ¥
Cloud HCM

Reporting SAP SuccessFactors makes workforce analytics
Workforce Analytics (WFA simple and accessible for HR professionals,
analysts, and business partners.

Workforce Analytics can quickly and
accurately answer questions about your

workforce and influence talent and business
decisions being considered by your managers
and executives.




Workforce Analytics

* A purpose-built analytics application it e S
for line of business HR that combines & =~ . o oo e
Bl capabilities and predefined content
for best practice, pre-defined metrics

for data analysis 2 |
* Based on metrics packs S @ -
* Designed for strategic analysis =
* Requires implementation like any other i

module

e Learn more about Workforce Analytics

Graphics source sap.com.



https://www.successfactors.com/en_us/solutions/workforce-planning-and-analytics/workforce-analytics.html

Workforce Analytics (cont.)

* Atits core are metrics packs, which are groupings of metrics for various
HR and talent management functional areas

 Animplementation project is o
required (minimum 100 Additional Metric Packs:

business days for the ‘éi -
foundational Core Workforce

and Mobility metrics pack,
and subsequently on
average about 6-8 weeks
per additional metrics pack)

Goals Management
Learning Management
Leave Accrual

Health and Safety (OH&S)
Performance Management et s
Recruitment / Staffing / RM
Payroll and Benefits

. )
Succession Management )

Survey
Fieldglass
ADP

Graphics source sap.com SAP SuccessFactors Workforce Analytics Training Workbook.




Workforce Analytics (cont.)

* |t also comes with analysis tools such as Investigate, and the ability to

share information and insights in the form of dashboards, reports, or
headline alerts

________________________________________________________

| |

I I
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o g | I
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|
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! Hierarchies !
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———————————— i ——————— i ————————————————————— )

Graphics source sap.com SAP SuccessFactors Workforce Analytics Training Workbook.




SAP SuccessFactors Analytics Pros and Cons
Solution/Utiity | Primary function | Accessedvia | Pros | Coms

SAP Business SAP’s first foray into Launch via desktop Can be used to analyze data * Separate investment.
Warehouse (BW) analytics. Offline data shortcut. from various functional areas * Offline, not real-time, only
Business warehouse runs on at once Finance, Supply Chain limited data is extracted.
Intelligence (BI) industry-standard in addition to key figures from ¢ Cost, performance,
(BOBJ) RDBMS and SAP's HANA HCM. relevance, and complexity of
in-memory DBMS. use are often barriers to use.
Third-party An offline data A local product You choose which data toload ¢ Separate investment.
Solutions warehouse. installation or via into the solution. * Offline, not real-time, only
the internet. limited data is extracted.
* Data is not protected by SAP
Security.
Microsoft Excel An offline data A local product Simple end-user solutions with ¢ Separate investment.
Microsoft Access warehouse. installation or via easy wizards and an * Offline, not real-time, only
the internet (Office  abundance of online help limited data is extracted.
365). videos. * Data is not protected by SAP
Security.
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Recommendation for SuccessFactors

Analytics

* If you have already deployed
Workforce Analytics, you can
leverage that data in the future
via SAP Analytics Cloud

e SAP Analytics Cloud (Unified
Reporting / People Analytics)
will be the future one stop shop
for all of your reporting needs

See next slides for more information

BEST

PRACTICE

BEST

PRACTICE

BEST

PRACTICE

Customers can use Analytics in Employee
Central to meet some basic analytic needs.

If you have already deployed Workforce
Analytics, you can leverage that
investment until there is comparable
integration available within People
Analytics powered by SAP Analytics Cloud.




SAP SuccessFactors Planning Options

SAP SuccessFactors O (
Cloud HCM

Planning
Workforce Planning (WFP)

Operational Headcount
Planning

The SAP SuccessFactors Workforce Planning
solution offers a comprehensive set of
capabilities that includes both strategic
workforce and operational headcount
planning




SAP SuccessFactors Workforce Planning

e With strategic planning, you
can view, assess, and design
your workforce to support
your organizational strategy
and goals through five
simple steps

e Learn more about Workforce

SAP SuccessFactors () & Workiorce Planning -

New WFP Portal >

Strategic Workforce Planning
Mitigating The Risk Of Talent Gaps In Critical Job Roles

Q Search for actions or people | v @ a Aanya Sing (sfadmin) ~

Switch back to new Headcount Planning ™

G (® (8 Admin Resources

Best Practice
Strategy Bank

I. Strategic Analysis

Future State & Scenarios

Scenarios

V. Action &
Accountability
Evecutable Workforee Plan
Action Planning

Measure & Review

Il. Forecasting

Future Workforae Projection

1 Executive through Demand
Business HR Caeab\\mes
i —~
BestRun #  Analytcs v Quewch o scsonsorpeopie v A% (554 Mya Cooper (moooper) v

ReportCenter  Dastboards  Analytics  Reporting  Porformance-Potential Matrsc  Mow vs What Matrix  Ask HR.

IV. Strategy, Impact &
Cost Modelling
Strategy Management Workforce Planning
Impact Modelling
Cost Modeling
Continue Session
Create Session
Select Session

Warkiorce Planning Home
Svatagic Forecass
Oporational Forecasts

Al Forecasts

Recent Forecasts.

2020 Workdorce Pian
2020 workioroa plan kifkwood 10T

Planning

Graphics source sap.com.

*
2r0ff_teste

Adjustments

A5, Financial Profile
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Analytics  Reporting  Planning R Home
Prioritized Strategies  —

“NextGeneration Strategic WFP Forecast SAP SuccessFactors O

Stratagic WFP Forecast?| At

»
Admin Help Resources v

% Suawge Analysis 4 Forecastng Risk, Strategy and Acton .mwlm

Croate New Session  Select Session  Continue Session
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Financial Profile Profit Per FTE
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https://www.youtube.com/watch?v=0M2X5G3dFnE&t=15s

SuccessFactors Operational Headcount
Planning

SAP SuccessFactors () ¢ workiorce Planning € Semrch for actions or people | v '_;’ E;: Aanya Sing (stadmin)

* Operational headcount planning enables |-
you to respond to changing business giil T R II AR
conditions and makes workforce planning |~ s S

a continuous process. With operational

headcount planning, you can:

— See plan budgets
— Add new sub plans on the fly

— Show current and planned positions aggregated across | -
key dimensions I

— Show planned FTE across time

— Drill into a list view for a section of the plan

— Create planned positions in Employee Central

— Learn more about Operational Headcount Planning

Graphics source sap.com.



https://www.youtube.com/watch?v=qVVQBCeCEfk

Recommendation for SuccessFactors

Planning

BEST

PRACTICE

BEST

PRACTICE

BEST

PRACTICE

HCM professionals have often
been the last to adopt a Planning
mindset and were commonly
reactive with their reporting The Workforce Planning solutions should

strategies, and late to the game be considered after the successful
with Analytics deployment of reporting and analytic

e . strategies deployed as part of SAP
Plannmg is critical for the business Analytics Cloud. SAP is scheduled to start

and should be a focus area once releasing planning content for SAP
you have a proper reporting and Analytics Cloud starting in 20109.
analytics strategy in place
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Hybrid Reporting
SAP and SuccessFactors at the Same Time

SAP SuccessFactors O (\ ﬂ
Cloud HCM Partners ‘\Q\j

On-Premise HCM

®

BENEFITS

A

€D core:

+ Personnel Administration

* Organizational Management
* Employee Self-Service

* Manager Self-Service

* Benefits

* Time Management

+ Time Evaluation

@ TALENT:

* On-Premise Performance Mgmt.
* On-Premise E-Recruiting

* On-Premise E-Learning

* On-Premise Compensation

© PavroLL:

€D core:

* Employee Central

» Benefits US (In Dev)

» Global Benefits (In Dev)

« Employee Central Time* (New)

@ TALENT:

» Performance & Goals

* Recruitment and Onboarding
* Learning

* Compensation

* Succession & Development

© pPavroLL:

moem
senerrocus (@ homsons AAON lewin

TIME & ATTENDANCE

(Rwerizizzs  @OKRONOS

RECRUITING & ONBOARDING

EICEB DocuSipn,  soliqus— &} &

@Quest remesmmer g (@) Fistisane  KeneXa

PAYROLL

@ 42 bsi arus

« Payroll (2025) : * SAP SuccessFactors Managed Payroll (Hosted) PAYROLL:

* Payroll with side car (2030) @ + Employee Central Payroll (Hosted) « BPO (Partner Managed Payroll)

* Outsource Existing Payroll

Graphics source epiuselabs.com.




Recommendation for Hybrid Reporting SAP
& SuccessFactors at the same time

e Customers in a Hybrid model
have some of their data in an
on-premise SAP system and
some in the SAP SuccessFactors
system.

BEST BEST

PRACTICE PRACTICE PRACTICE

iy ade iy

. Th 1 b " Stop using multiple solutions + Microsoft
ere wi e_cases where Excel or Access that have so much room
customers will want to report for error and risk, and leverage an SAP

on data from both systems at certified third-party solution for SAP HCM
the same time. reporting

BEST




e SAP SuccessFactors also uses the terminology Hybrid to include
combining the SAP Analytics Cloud and SAP BusinessObjects Enterprise
into a single solution that leverages the strengths of both platforms
while enabling rapid innovation in the cloud.

 The SAP Analytics product strategy also includes the SAP Analytics Hub,
built on SAP Analytics Cloud, which provides a searchable catalog for all
analytic content allowing customers to bring together all analytic assets
whether on-premise or cloud, including SAP or third-party content.

ASUG




PAYROLL REPORTING




* With the adoption of SAP Analytics Cloud, HCM customers are finally
going to have a single place to go for reporting. With all of the solutions
for reporting analytics, planning and intelligence mentioned so far, there
is still an area that is often a challenge for customers and that is related to
accessing payroll data whether it be from SAP Payroll, SAP SuccessFactors
Employee Central Payroll or SAP SuccessFactors Managed Payroll.

* The challenge of detailed operational reporting on Payroll and Time data
is a long-standing sore point for SAP HCM customers. The payroll and time
data, unlike other HCM system data, is stored in complex structures called
clusters, which are not as easy to evaluate as basic table data.

Special skills and utilities are required to access it. CISUG




Recommendation for Payroll Reporting

If there is one thing we all know, | |
it’s that reporting on SAP Payroll is BEST BEST

PRACTICE PRACTICE

BEST

_ PRACTICE
not easy to do, and accessing

transactional data can be
cumbersome in SAP using utilities
like the Wage Type Reporter. It is the area of Payroll and Time
Workforce Analytics on the other reporting where your best option is a

. : third-party solution that has access to
hand offers limited summarized : .

, , easily retrieve and present the data

curated data post implementation,
related to payroll analytics by
leveraging data from payroll results.




THE FUTURE OF INTELLIGENCE IN SAP

SUCCESSFACTORS

ASUG




* The global SAP theme is INTELLIGENCE, which is
based on HANA.

* |In the summer of 2018, SAP announced that SAP Q
Analytics Cloud is the strategic analytics platform L
for all SAP business applications moving forward S

4

* The goal is to eliminate disparate disconnected 7 meligence
modules or handshakes between systems, | '

transferring data between various mechanisms.
 Any question | from anyone | at anytime l
Reporting Analytics Planning
 Learn more about the Intelligent Enterprise

Graphics source epiuselabs.com. Gsm



https://www.sap.com/products/intelligent-enterprise.html

* Everything in the new model is within a single
system with a reporting and analytics layer over
the top of it all, leveraging a unified reporting b
solution powered by SAP Analytics Cloud eligence

 According to SAP, the SAP Analytics Cloud is a .
single experience for decision making that
Reporting Analytics Planning
allows users to discover, visualize, plan and

predict, all in one place. s I =

* This gives everyone, whether in front of the
customer or in the boardroom, the power to

find new insights and take action. CISLK.:

raphics source epiuselabs.com.




SAP Analytics Cloud Is Gathering Intelligence

All SuccessFactors data 1
C @
plus external HR & Talent N\

Sources (e.g., SAP HR, Oracle, FIELDGLASS

Peoplesoft, etc.) all unified/within
SAP SuccessFactor SAP SuccessFactors

WorkForce Analytics

SAP
ANALYTICS v
CLOUD 4
|| Y ® O ®
— ‘lﬂl’dl’ Digital Boardroom

SAP SuccessFactors Workforce Transactional Connector for

Analytics Analytical connector SF application Level objects _ - _ _ _
for pre-calculated KPIs _ _ _ _ _

Graphics source epiuselabs.com.




e SAP Analytics Cloud has a dashboard view for People Analytics that
leverages intelligence by not simply listing and displaying a bunch of
reports, rather it is curated and analyzed data presented to the user.

* This may look a bit like traditional dashboards or even some reports
created within the Report Center; the difference however is the focus on
Intelligence. SAP SuccessFactors People Analytics delivers business
intelligence, planning, and predictive capabilities within one product

ASUG




* [tincludes things like “smart discovery” that uncovers hidden patterns
through machine learning, data blending from multiple sources,
opportunities for collaboration and team discussions within planning,
beautiful visualizations, and the ability to ask the data questions via
voice interactivity

* The goal at SAP SuccessFactors is to help companies improve people
and organizational decisions and to help managers and business leaders

do the same.

ASUG




People Analytics Powered by SAP Analytlcs
Cloud

 Launched at SuccessConnect, 2018

* People Analytics delivers business
intelligence, planning, and
predictive capabilities within one
product.

 Learn more about People Analytics

Graphics source sap.com.



https://news.sap.com/tags/sap-successfactors-people-analytics/

When will SAP SuccessFactors People
Analytics, enabled by SAP Analytics Cloud
be available?

° Th e I’Ol IO Ut Of SA P A n a |yt i CS Suite-wide - reporting (reporting, people analytics, and planning)

Product road map overview — key innovations
Cloud started at the end of 2018
) T ) L)

[ . Report center Unified reporting — early collaboration  Unified reporting — beta Unified reporting - beta (continued)
. * Report center delivered * Initial release for early collaboration * Beta release to all customers as the = Beta release to all customers as the
and generally available to consolidate and feedback single go-forward reporting solution for single go-forward reporting solution for
all of your reports into a single beautiful * Enabled by SAP Analytics Cloud SAP SuccessFactors solutions SAP SuccessFactors solutions

interface + Scope = Enabled by SAP Analytics Cloud = Enabled by SAP Analytics Cloud

- Limited data coverage * Unified Data Model

population commenced in Q2, 2019 | e SmEE-

= GDPR compliance and design
* Responsive screen sizing
= Full-screen mode

e Beta launch to a limited population | wcn. ==
-

= Multiselect for report management

with a unified data model planned

1. This is the current state of planning and may be changed by SAP al any time without nolice.

for Q3, 2019 Bv—————— S
* General availability launch planned beyond Q4 2019

SAP Product Road Map SAP ERP Human Capital Management Q4 2018.
SAP’s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice




When will People Analytics be available? cont.

* Guided Beta for early feedback
. Suite-wide — people analytics (reporting, people analytics, and planning)
commen Ced N Ql’ 2 O 19 fo r Product road map overview — key innovations

limited demonstration data TN Ty )

People analytics People analytics People analytics People analytics
- . » Customer engagement initiatives = Guided-beta for early collaboration * Guided-beta for early collaboration » Beta release for early collaboration and
. B t I — Early collaborator enboarding and feedback initiated and feedback ongoing feedback initiated
e a a u n C O a I I I l I e - Product advisory panel for customer — Enabled by SAP Analytics Cloud — Enabled by SAP Analytics Cloud — Enabled by SAP Analytics Cloud
engagement and feedback — Scope — Scope — Scope
= Demonstration data only = Demonstration data only = Data factory integrated with SAP
M M = Specific functionality = Specific functionality Analytics Cloud
p O p u a t I O n W I t C u St O I I l e r = Core metric pack available as = Core metric pack available as ¢ Customer production data

SAP Analytics Cloud template SAP Analytics Cloud template = Core metric pack available as SAP

content content Analytics Cloud template content

= Snapshot support

production data scheduled for
Q3, 2019

e SuccessFactors Employee
Central is a prerequisite ’

™ a0 SAP's strstegy and pos b changed by SAP = sny y . ther express o mpied. ,, finess for a parcutar purpose. o noninfngement El]

SAP Product Road Map SAP ERP Human Capital Management Q4 2018.
SAP’s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice




SUMMARY




il SAP SuccessFactors' /) / ° PR

v

il I/

On-Premise HCM ‘i Cloud HCM

®

. . SuccessFactors SuccessFactors SuccessFactors
SAP Reporting SAP Analytics Reporting Analytics Planning
\ 4 \ 4 4 A 4

Stop using multiple If you are currently Customers should If you have already The Workforce Planning
solutions + Microsoft leveraging a data enable and begin using deployed Workforce solutions should be
Excel or Access that warehouse for the Report Center today Analytics, you can considered after the
have so much room analytics, continue to leverage that successful deployment
for error and risk, and  do so until you investment until there is  of reporting and
leverage an SAP migrate to comparable integration analytic strategies
certified third-party SuccessFactors and available within People deployed as part of SAP
solution for SAP HCM SAP Analytics Cloud Analytics powered by Analytics Cloud
reporting SAP Analytics Cloud

Hybrid Reporting

While we look forward to the launch of SAP Analytics Cloud in the future and the potential ability for it to provide access to
both on-premise and SuccessFactors data, in the interim, a certified third-party solution can solve this business challenge

Payroll Reporting
H A certified third-party solution can solve this business challenge Osm




Check out these Resources

. SAP Product Roadmaps
SAP Analytics Cloud Product Updates and Plan
News release launch, People Analytics

SAP SuccessFactors People Analytics

. The Intelligent Enterprise
What’s New with SAP BW/4HANA 2.0
Smart Discovery: Machine learning for business users

Steer your Business with Next-Generation Augmented Analytics

© 0NV AWN R

Free OpenSAP Course “People Analytics and Evidence-Based Management”

10.SAP SuccessFactors Solutions Overview

ASUG



https://www.sap.com/products/roadmaps.html
https://www.sapanalytics.cloud/product_updates
https://news.sap.com/2018/10/sap-successfactors-people-analytics-enabled-sap-analytics-cloud/
https://news.sap.com/tags/sap-successfactors-people-analytics/
https://www.sap.com/products/intelligent-enterprise.html
https://www.sap.com/documents/2019/02/b079bb3f-3a7d-0010-87a3-c30de2ffd8ff.html
https://www.sapanalytics.cloud/resources-smart-discovery-machine-learning-for-business-users/
https://www.sapanalytics.cloud/resources-next-generation-augmented-analytics/
https://open.sap.com/courses/pa1-tl?tracking_user=6n4SIyobUW5rSfowdX9Hpz&tracking_type=news&tracking_id=3T3GMLCMaAHFBOBhfE6egK&tracking_course_id=b87f42e4-5186-49cd-9e72-94bf4ed82691
https://www.successfactors.com/content/ssf-site/en/products-services.html

Free Take Home — ebook

2019 Reporting and Analytics Options
for On-Premise SAP and SAP

SuccessFactors Customers
March, 2019

Graphics source epiuselabs.com.




Free Take Home —SAP Analytics Cloud Test Drive

A Test Drive of SAP Analytics Cloud (SAC)

By Danielle Larocca

SAP Analytics Cloud was a key focus of SAPPHIRENOW 2018. | gave it a quick test drive using its free trial
offering. Getting started was easy; all | needed was a valid email address, and | was able to create my

own password.

Free 30-day trial of SAP Analytics Cloud

Screenshot from SAP.com

| began by selecting to explore a sample story, and | was presented with a dashboard like the one shown
below leveraging data from a fictional beverage company.

@0 < 2|V . c o | Wl
ey e o e
Sample: Summary G1 (2014) - G4 (2016)

2847 P o ==

ot marge

ot s s e s s
—‘_\f__— ot s
-— = sz consrrony e o
o g

e

Screenshot from SAP.com

Some things that caught my eye right from the start include the insights declared via intelligence, like
the one that states how “Nevada consistently underperforms across all product regions”. These insights
are in line with the intelligent shift of taking the onus off the analyst looking at the data to draw their
own conclusions and rather assisting them in analysis of the data and sharing key conclusions.

SAC provides the ability to gather meaningful information from across SuccessFactors and use that
information in a way to tell a compelling story that is ready for the business to make decisions from.

Before Intelligence -> The dashboard would show a chart labeled Headcount and the user could
drill into it to review it and try to ascertain patterns, look for outliers etc.

After Intelligence -> The Dashboard highlights a business consideration insight, such as “How
are we hiring by Ethnicity?” or “how California has above average sales...” as shown in the

graphic above.

Interacting with my dashboard was easy. On the right-hand side of the screen, there is a Date Range
Filter that allowed me to vary my content view based on a sliding scale. In addition, | had an interactive
legend that allowed me to specify what data | would like included. In my fictional beverage company
example, | unmarked the options for both Alcohol and Nevada (as | made some assumptions there, if
you know what | mean) to see the immediate impact on my data and its analysis. Turns out alcohol sales
in Nevada were not a large contributor (clearly fictional data).

SAP Analytics Cloud

Screenshot from SAP.com

Try it Yourself.

Try out SAP Analytics Cloud by visiting http://discover.

——c

Try SAP Analytics Cloud
free for 30 days

Kickstartyour digitaltranstormation and make
better dechions for your business with th heio of
SAP Analytics Cloud

Emat
Confem Emai
15 your company an SAP Parter? *

D235 want o receive lering emat rom
‘Analytics Cloud? *

ics.cloud/tri

eessyrmensccon: ([

ito-1/.




There has never been a more exciting time for reporting in SAP SuccessFactors

Be sure to review the pros and cons for each solution when selecting a tool for
reporting in SAP or SuccessFactors

Be mindful of the items in development currently so that you do not waste
any time or energy on a tool that may be scheduled for sundown

Making sure your data is clean and that you have a sustainable data model
is critical to your success in building your intelligent enterprise

It’s easy to stay in the know if you follow the right people

If you have access to SAP SuccessFactors today, go ahead and enable the
Report Center and start getting familiar with your new environmentGSlx;




Take the Session Survey.

We want to hear from youl!

Be sure to complete the session
evaluation on the SAPPHIRE NOW
and ASUG Annual Conference
mobile app.




Presentation Materials

Access the slides from 2019 ASUG Annual Conference here:
http://info.asug.com/2019-ac-slides



http://info.asug.com/2019-ac-slides

Q&A

For questions after this session, contact me at danielle@Ilabs.epiuse.com




Let’s Be Social.

Stay connected. Share your SAP experiences anytime, anywhere.
Join the ASUG conversation on social media: @ASUG365 #ASUG

You




