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Use FIORI as an automation tool and as a
solution to empower the business

Create a scalable and secure FIORI app
Instantly table updates with seamless data flow

ASUG



Agenda

Self-Presentation

* Introduction: Background

* Problem Identified

* From transportable table to real time update

* Q&A
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About the Speakers

Eduardo M Costa Carolina A Carani

* SAP OtC Functional Analyst at

e SAP OtC Functional Analyst at _
ExxonMobil

ExxonMobil
* SAP Certified Application Associate —

Sales and Distribution with ERP 6.0
EhP6

* SAP Certified Application Associate —
Sales and Distribution with ERP 6.0
EhP6
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Reduce routine work opportunities

Background Opportunities Benefits

time and eliminate

Automate routine

Deliver more value work ticket creation
to the business Empower the Simplify Flow
business

Enhance customer )

CAPCTICTTILT
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SAP Table Updates

Table updates are routine work traditionally done by IT

£ Order to Cash IT team receives around 300 requests for table update every year
Identified f P 'y

Problem There is a need of keeping the tables alighed on different production and
acceptance systems

No gain on the IT involvement on a table update, work is mainly bureaucratic
(documenting and getting approvals)

PrOpOSEd Create a FIORI App to allow the business to do the update in production and use
. RFC connections to send the data to all needed systems
Solution
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Implementation Roadmap

April/2018 June/2018 August/2018 February/2019
e Use case ¢ Present idea to e Engage necessary ¢ Development ¢ Roll-out
identified the business teams started implementation
* Select candidate stakeholders

* SAP Developer

* Issues correction
tables with high

e Security &
volume and Low Controls
criticality e Basis
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Why Fiori?

* Personalize and simplify the user experience and satisfaction
 Has a modern and simple UX design
* Instantly completes the update

e Role based authentication and authorization
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Process Change

Old Process

VS New Proces”

¢ Business update the table ony/;/
e Changeismovedtoallne”
connection

* Business request a table update openj”

® Change is prioritized amormg/a// 2

¢ Change is done |ry/ 4
acceptance (2
¢ Q,Q/
z X &

*Requestap”
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~ Jle categorization an internal IT
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moved to production on the next
Avindow




Table Maintenance App

1. Open the App

Table Maintenance App

‘ Select a Table v ‘ ‘

Please select a Table at the upper-left corner.

2. Find the table

Table Maintenance App

TO01S

Please select a Table at the upper-left corner.
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Table Maintenance App

3. Searching for an entry

TOO1S

T001S (100)

Table Maintenance App

>

|IGlobal Search

*Client *Company Code

*Accounting Clerk Abbreviation

Name of Accounting Clerk

Name of SAP Office User
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Table Maintenance App

4. Perform the update

4 Edit Entry

Client:

Abbreviation:




Table Maintenance App

5. Create a new entry
< New Entry ‘

Select a Table ‘

Fill in the fields

ng Clerl
Abbreviation: |




Security Setup

Security Security
Setup 1 Setup 2

Access to

Fiori Access SAP Role
update a table

1. Fiori general access
2. New Control Table YVAUTOTABLES

- v'S
Table it S —EF_,H Tables that are alowed to be modfied via Fiori e C u re
Taxrehle: Z | o texts
| _ v’ Scalable
Maximurmn no. of hits ESDD Maintzin entries .
e v’ Cover different table
Selection Criteria
Fld name 0. Fr.value To value More Qutput  Technical name M
Clent ' ' | waNDT scenarios
Object Name o ' = ¥ TABNAME
Role T v  ROLE
Is this table update s = TR
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Savings Impact and Customer Feedback

Savings impact

* (lose to 1000 saved hours a year between IT and Business time only for the order to cash tables

Customer Feedback

« “This will be a time saver for the supervisor and leads to ensure system data is reporting
correctly”

*  “Very easy to use”
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Take the Session Survey.

We want to hear from
you! Be sure to complete
the session evaluation on
the SAPPHIRE NOW and
ASUG Annual Conference
mobile app.




Presentation Materials

Access the slides from 2019 ASUG Annual Conference here:
http://info.asug.com/2019-ac-slides
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Q&A

For questions after this session, contact us at
eduardo.m.costa@exxonmobil.com and carolina.a.carani@exxonmobil.com
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Let’s Be Social.

Stay connected. Share your SAP experiences anytime, anywhere.
Join the ASUG conversation on social media: @ASUG365 #ASUG

You
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