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Key outcomes/objectives

Understand the difference between SAP S/4 HANA Cloud and SAP
S/4 HANA On-Premise

Learn how Fiori is changing the way maintenance personnel are
using SAP

Utilize the customer influence process to help SAP prioritize
future development
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Mountain Pass Materials at a glance

MP Materials owns and operates Mountain Pass, the only Rare Earth mining and processing site in North America. The mine is
located in Mountain Pass, California which is 55 miles south of Las Vegas.

Mountain Pass’ bastnaesite ore is one of the world’s highest quality Rare Earth deposits. The mine started production in 1952 and
from the 1960s through the mid-1980s, it was the dominant source of Rare Earth minerals in the world. More recently, Chinese
Rare Earth production has grown to account for 85% of the global supply, and Rare Earth mining and processing stopped in the

United States.

Products that use Rare Earth elements

False teeth

Speakers
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Mountain Pass Materials went live with SAP S/4

HANA Cloud on August 1, 2018

March 18 April 18 June 18 July “18 August ‘18
= * First successful end-to-end
|'“'-F,_+},_ b implementation of SAP S/4AHANA

: Cloud

* Processes included: Asset management
(plant maintenance), production,
{Strategy S Plan
Load 1

inventory, quality, sales and
Transfer Planning
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Prepare Explore

Config

Testing

SIT

procurement, environmental health
and safety, project systems and finance

Data

0 Data 0 D
Load 3

* Asset management, finance,
procurement, inventory, and sales and
distribution went live in 5 months

[En< User Training
D-zweluprrmt

Tralning
and Change

* Production and quality management
went live in 7 months

Business Process Fit to Standard \
workshops and Analysis H
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Risk & Contrals
Documentation
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distribution, sourcing and
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Execution &
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Data Load/
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Gen Project System Testing
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S/4 HANA Cloud vs. S/4 HANA On-Premise

Cloud ERP

Predefined configuration
Quarterly upgrades
In-depth support for
professional services and

more planned in future
roadmaps

Subscription licensing

Company
background

da

component manufacturing;

Implementation

On-premise configuration
scope

Two upgrades per year All
industries supported
Subscription licensing
Dedicated system landscape
on Cloud infrastructure

Cloud vs.
On-Premise

SAP S/4 HANA Cloud
SAP S/4 HANA Cloud . / - SAP S/4 HANA on-premise
single tenant edition

On-Premise functional
scope

All industries supported
Customer decides when to
upgrade

All modules supported

New EAM
functionality in
Fiori

Customer
Influence
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Maintenance planning monitor to view

maintenance activities that impact asset
reliability and availability

This dashboard enables planners to:

Monitor new maintenance requests
Monitor work orders that are still in planning

Mass technical competition (TECO) of work
orders from the report

View overdue work orders, change the person
responsible for the order and confirm time
against the order

View missing materials ordered but not
received

View purchase requisitions not approved

View purchase requisitions not converted to
purchase orders

Company
background

Implementation
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1 - Maintenance planning overview (1809

& https;//my301447 s4hana.ondemand.com/ui#MaintenanceOrder-monitor&/?sap-iapp-state=ASQTRIK4ZU108GUS1JLD2T2ELCAFDIYE1197K7ZA

- SAPS
Standard *

Custom w

Missing Components 20
Non-Stock Items of
95

((‘

View All

Overdue Orders

UTILITIES CONNEX AREA CLEANUP 52 Days
Cormective Maintenance 3-Medium
Preventive Maintenance MAINTENANCE - UTIL

D10-P60 NEED TO INSTALL AN OIL B. 52 Days
Corective Maintenance 3-Medium

Fault Clearance MAINTENANCE - MEC.

TKP-131 DRIVER SIDE HEADLAMP IS... 52 Days
Comrective Maintenance 2-High
Fault Clearance MAINTENANCE - MO.

Quick Links

Find Relevant Applications
=/ Find Maintenance Nofification
£ Find Maintenance Order

@
(®)  Display Order and Notification Information C.

() Display Master Data Information Center

Cloud vs.
On-Premise

0210172019 - 03/25/2019 8

Qrders for Planning

Orders Not Released

35

By Order Type

Unveleased Orders, by Order Type

Purchase Orders Not Approved

Won-Stock Items

View All

New EAM

functionality in

Fiori

Maintenance Planning Overview -

By Priority ~

Open Notfications by Status Profile, User St..

I P prisies (PAD) 1 1-very tigh (1) [l (PMY 10

Purchase Requisitions Not
Approved
Non-Stock items

View All
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Orders for Completion
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1 Maintenance planning overview (1809
release)

Purchase orders missing delivery Orders ready for planning

& Purchase Orders Missing Deliver X~ 4 = i ] X «l Maintenance Planning Overview X 4+ — o

€ - C @ hitps//my301447 s4hana.ondemand.com/ui#PurchaseOrderitem-displayMissingComponents?MaintOrdComponentisMissing=true&. CustomReferenceDate=2.. Q ¥ 0 : & > C & https//my301447 s4hana.ondemand.com/ui#Mai 1ceOrder-displayFactSheet?MaintenanceProcessingPhase=08. CustomReferenceDate=2018-10-07T22.. @ ‘

e . Standard * v l
Default* v = Fitered By (2): Start Date, Order Status
Filtered By (2): Reference Date, Component Missing v
v
Maintenance Orders (24) Standard v Camp C = Do Not Execute el Tex oletion  Change Responsibility ~ Change Scheduiing  Release % et + &
Purchase Order Items (101) &8
Work
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Asset
Rel ACTIVE AFTER NON-OP FOR 5 YRS - TKG-24 ;
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o ) (009) Order Status: Outstanding
o Contact Information (Created By):
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Asset Order Status: Outstanding
Release TKP-108 REPAIR DAMAGE AFTER ACCIDENT g 3Medium
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#2 - Actual cost analysis (1811 release)

. g o https://my301447 s4hana.ondemand.com/ui#MaintenanceQrder-displayCostAnalysis&/?sap-iapp-state=ASSCAIRLZMITR7LNR489B3NGL ~ @ € || Search.. }3_ - ;;3 Xu
* Actual maintenance costs can be T I R
viewed by each type of equipment. S sl
*  This new report will show the total [ — H o :Zii.m
cost of maintenance for each year, e m

Object Type / Fiscal Year

the percentage of unplanned versus .
planned maintenance and the total )
cost of maintenance for each work I I I

. . [ e T
order type.

600K

W cowpresseD A zca) [l UFTING EQuiPMENT L) [l PrRocess conTroL zPc) [l screen @sc) [l BunDinG BD) [l MILL @1y .cvunNEtcEmmHJGEam W wsTrRumenTATION @N) [l sussTaTion 2s8) [l [l HEAT ExcHanGER @ix) [l] PRESSURE vESSEL @Pv) [l DUST/RL

*Be o

Compa... Maintenance Order Or.. Order.. Cost Element Hierarchy GiL Account PL. Costs (Giobal Currency) Costs (Company
Order Type: YBAL YBAL 4,701,653.36 USD
> Order Type: YBAZ YBAZ 49561556 USD
Order Type: YBA3. YBA3 1,243.12 USD
5,198,512.04 USD 5
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#2 - Actual cost analysis (1811 release)

 Maintenance cost can then be
broken down by equipment type
and analysed by the spend category
that accounted for each type of cost
(internal labor, contractors, internal
materials, external materials, etc.)

Company
background

Implementation

i Actual Maintenance Costs x  +

&«

(& @ https://my301447 s4hana.ondemand.com/ui#MaintenanceQrder-displayCostAnalysis&/?sap-iapp-state=ASI3LZUWPDEBRLTWAUF7LOOMF7TCRY5XB7YWLSHE

a8 < oy

Standard * ~

Actual Maintenance Costs +

Costs (Global Currency) by Fi.. [MUSD Costs (Global Currency) by O... [MUSD Costs (Global Currency) by O... [KUSD

34 Unplanned order W YBAL (Comre... 50549
—“‘—-__“. Planned arder 04 B YBA2 (Preve... 519.9
22
[ YBA3 (Unpla 12
2018 2019
~ 2
Details (1) ViewBy H & & &
Object Type | Fiscal Year
00K
| I
" ]
2008
W compresseD ar zca) Guipn W PrOCESS CONTROL ] W BUILOING (80) Wy W cve NTRIFUGE ZCv) [l INSTRUMENTaTION @iy [l SuBsTanion 256) [l [l HEAT EXCHANGER ) [l PRESSURE VESSEL
Compa... Maintenance Order Or.. Order Type Cost Element Hierarchy GIL Account PL. Costs (Global Currency)
w Order Type: YBAL
> Spend Category: DONOTASSGND ¥BAL 1,802,186.72 USD
> Spend Category: 020 ¥BAL 26188 USD
» Spend Category: 024 ¥BAL 26188 USD
~ Spend Category: 027
U 4000072 Un.. YBAI(Comecti. ZMPM Vehicles Heavy Cost (6... Mo 393436 USD
U.. | 4000072 Un.. YBAI(Comecti.. ZMPM Contractor Services (6...  No 38,960.00 USD
U | 4000078 Un.. YBAL(Comecti. ZMPM Rprs & Maint Serv (63... | No 43100 USD
U. 4000078 Un.. YBAI(Comecti.. ZMPM Vehicles Heavy Cost (6... Mo 1,325.16 USD
U.. | 4000090 Un.. YBAL(Comacti. ZMPM Services - General (85..  No 44,558.60 USD

661,255.40 USD
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3 - Mass generation of orders for maintenance
notifications (1902 release)

< C' @ httpsy//my301447 s4hana.ondemand.com/ui#MaintenanceNotification-displayFactSheet8/?sap-iapp-state=ASZ6L1DJ41QO7HATQVISPMC29RRNWDUEAQWH8322 * 0

e The SAP Fiori app Find Maintenance @ cap O ="
Notification allows users to perform Standard * v ©

mass generation of orders for g g .
m a i nte n a n Ce n Otifi Cat i O n S . Created By: Maintenance Order: Priority: Planning Plant: Person Responsible:

ju v
[y [y = & =
Breakdown:

* The user can generate separate . pee—
maintenance orders for every Generate Orders

Maintenance Notifications (2,996) Standard * sduling  SetorUnsetStatus v .,
notification that is selected or . Noifiaion__ *Maintenance Order Type: —
Type (None) v Order y
I i VALIDATE IF W10X33 BEAMS
generate one singie maintenance | Jauowe Vaerne o) Cramte Mutiple Onders _ >
H 2 H 10000015 s Create Single Ord ith Header Motificati i
order for all selected notifications. reate Single Order with Header Noifcaton
Change Mercury bulbs for . ) . | 3-
| LEDs :Ialntenar;i‘ Il%?; Header Notification: CTRICAL Medium >
10000031 equest (M1) - (100 (Mone) ~ @

Generate
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3 - Mass generation of orders for maintenance
notifications (1902 release)

One of the biggest differences between notifications in S/4 HANA Cloud and S/4 HANA On-Premise is how the
notification is converted into a work order. Notifications in S/4 HANA Cloud cannot be converted to work orders inside
the individual notification. The Generate Orders button in the Find Maintenance Notifications app must be used for
the conversion.

S/4 HANA Cloud Notification S/4 HANA On-Premise Notification

&l Order and Notification List X ol Display Notification: 10000922 X + ‘sMahtenan:ennnﬁauon Edr_Goto Extras Envronment System Help —
@ njeE @@ DM BNos BE @@

« C @ https//my301447.s4hana.ondemand .com/ui#MaintenanceNotification-display?QMNUM=000010000922&:sap-ui-technology=WDA Changa P = = =

R DisplayNottcsion: 1000092 10 | R s | D S5O

o frasn Adan Notification 2k on pume 1 =]

Noti#ic. Statu:
— order

General Dats
Functional loc. | 2010-MLSTG-TANKO.. TANKER BAY 2 ]
[ PUMP WD2 DMAC ANALYZER M-1199 [=g]
ing.
)
- =
— 2 S
00:00:00
e Responsbilties.
Plnner Group [ 2 [2010]
o Main Workctr MECHANIC| MECHANIC
resp | [ ]
wwwwwwwwww Person respons. | |
ported By |xavira Notf. Date | [oe:12
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4 - Mass scheduling changes for maintenance

notifications or work orders (1902 release)

e The SAP Fiori app Find Maintenance
Notification allows users to mass
change notification priorities,
required start dates and required
end dates.

e The SAP Fiori app Find Maintenance
Order also allows users to make
mass changes to work order
priorities, required start dates and
required end dates.

Compan .
pany Implementation

background

<« c - Ps//my301447 54l
2 & @ E P Maintenance Notifi ns
Standard * ~
uuuuuuuuuuuuuuuuu Main Work Cent Main W Created On:
= 5 =
. = or rity: -
[ = 5
~ =
M Not (2,996) sStandard * ~ te O
== Change Scheduling
Ams
Maintenance:
E=a (T Priority:
2-High (2)
wai ce
G =3 () Required Start Date:
03/24/2019 (From Priority)
Required End Date
03/27/2019
x 4
€ c tps//my301447 sdhay m, m
a < o g7 Maintenance Orders
Standard ~
.........
QU (=2 [=
nnnnnnnnn M & Wor W
=2 = (=3
Maintenanco item Order Status
~
cha espon:

04/01/2019

End Date:
04/01/2019
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4 - Mass scheduling changes for maintenance
notifications or work orders (1902 release)

Both apps change work order and notification data in real-time.

* This new functionality is similar to applying work order revisions or enabling mass work order
changes by activating business functions (LOG_EAM_CI_1, LOG_EAM_CI_5, and
LOG_EAM_CI_7).

 Mass work order data changes can be made to the header or operation steps in the S/4 HANA
Cloud.

* Mass data changes can also be made to notification.

* Since revisions are currently not available in S/4 HANA Cloud, this new mass scheduling
functionality enables the same functionality.

Company Cloud vs. NEWEAM Customer

background
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Fiori

Implementation

On-Premise Influence




5 - Inventory turnover analysis (1902 release)

o Inventory Tumover Analysis x 4+ %
[} I nve nto ry tu r n Ove r Ca n b e Vi ewe d € - C @ https//my301447.s4hana.ondemand.com/ui#Material-analyzelnventoryTurnover8/?sap-iapp-state=ASH36QAHES28KE 1RGI2HXAQD7OT4DIPCGICNVIBH Q % 0
& < @ W Inventory Turnover Analysis Qa © ® E
for a Specrflc tlme rangel materlal Standard * v Hide Filter Bar  Filters (4)
B *Start Date: *End Date: *Plant: ABC Indicator: Material Type: Material Group:
ty p e m ate r I a I g ro u p Sto ra ge 10/02/2017 2| | oazsi019 m  uso 3 o = 5
, 4 Material
. . . 7 Items (o))
location, or with one or multiple e
. Materials (7) @ Top 20% - 3000675 e a i “ @
m ate rl a I n u m b e rS ::oerﬁf_ier;; )01 Variance for Goods
. 30 Issue (in

Average Inventory Value (in USD)
3218 £ i ( )

6817

*  Monthly turnover can be viewed for @

Average Inventory Value (in USD)
162.71

each material.

nventory Value

g g
g8 3
. il &
2 w

Show Selected Materials

0000006 >
§gggages
282

* This report will also list the most .

active purchasing suppliers for a _v
material. 0 )
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5 - Inventory turnover analysis (1902 release)

 Selecting a material allows you to view the monthly trends for goods receipts, goods issues and
current inventory values. All suppliers for the material can also be viewed with the quantity that
has been purchased.

o Inventory Tumover Analysis x e
€ C @ https//my301447.s4hana.ondemand.com/ui#Material-analyzelnventoryTurnover8/MaterialDetails/US01/3000675/2017-10-02T00:00:00.0002/2019-03-25700:.. & % @ € C i hitps//my301447 s4hanaondemand com/ui#Material-analyzelnventoryTurnover8/MaterialDetails/US01/3000675/2018-01-01T00:00:00.000Z/2019-04-01700.. & ¥t e :
& < o Ty Inventory Turnover Analysis Q 6 @ = 2 < B W Inventory Tumover Analysis v+ Q6@ E
Selected Materials (2) Material Selected Materials (1) Matesial
Search Q Search
i Related Apps [} Search Q L
3000675 142 SEOVESLARCE NITRILE oML BOWEIEREE 12300000 75) Aemes by GLOVES LARGE NITRILE BMIL POWER FREE 12" (3000675) up s s T
e Period Data Material Data Inventory Value (USD) 3000875 18
Period: 10/02/2017 - 03/25/2019 Safety Stock: 0 EA 557.9 6455 e Camis RS LEas
Average Inventory Value: USD 162.71 Inventory Turnover: 14.2 Lot Size: 10 EA General KPls
Coeff of Variance for Goods Issue: 321.8% Average Inventory Value: USD 162.71 e 2
Coefficient of Variance for Goods Issue: 321.8% Aug 2018 Mar 2019 Coeffof Variance for Goods Issue: 286.2% S =
ABATIX CORP (1000013) "
3000805 1% Inventory Data Most Active Supplier Al Suppliers T
Tormover — ocation
LAS VEGHS, USA '
Average Inventory Value: USD 1K Inventory Data by Month 8 a a2 Kl e -
ity —
Coeff of Variance for Goods Issue: 768.8% o 09EA e Variznce
2933
All Suppliers
Suppliers (1) (=)
Supslir Ciy Cauntry Quanty Time Varince Quantty Variance
- ABATIX CORP (1000013) LASVEGHS ush 22E EEH %
A 52018 s»ozom Nov 2018 Dec 2018 Jan 2019 Feozul Mar 2019
| B Goods Receiprs [l Goods issues —e— Stock Quantity
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Customer influence site

 https://influence.sap.com/sap/ino/#/campaign/1172

= (=} X

% @

@ Influence Opportunity Homepao X +

Lo C @ https//influence.sap.com/sap/ino/#/campaign/1172

This Opportunity | Search Qllle 2 & Kevin Avila v

= ==' ',' Customer Influence

Homepage / Influence Opportunity Lists / SAP S/4HANA Cloud Asset Management /

Overview

9

Improvement
Requests submitted

24 SAP S/4HANA Cloud Asset

Management

Collect continuously open
Status: Continuously running
Q24 ®208 g83

Submit Improvement

Overall Timeline
@ Communication of Review Resul,
@| start of Res
@ Communication of Review Results

Today: Mar 20, 2019

to the C for SAP S/4HANA Asset Management!

You are invited to submit and vote on improvement requests for SAP S/4HANA Cloud Asset
Management.

New EAM

. | . . o .
LLE) Implementation SCl vs: functionality in
background On-Premise Fiori
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https://influence.sap.com/sap/ino/#/campaign/1172

Top Customer Influence topics for S/4 HANA
Cloud Asset Management

New mobile app for Self-service Self-service Add additional cost

material cycle counting AL pl'xrchase C D configuration for task list configuration to create columns (labor, services,
text tab in the MRO

el e load ti number range and assign maintenance and materials) in the
* UELCENUE R AL LR activity types manage order list app

Votes: 10 EHEE Votes: 5 Votes: 4 Votes: 4

New mobile app for
entering measurement
point results for the
measurement entry list

. New app to that displays .
Create measurement New app for creating a PP . play New app for creating
reservations

point and counter load reservation outside of a measurement entry lists
file work order

Votes: 4 Votes: 4 Votes: 2 Votes: 2

Legend
(] ——

*In-development
Mobile app
request e

Desktop app Company Cloud vs. Customer

Implementation . functionality in
request background - On-Premise Fiori y Influence




Prerequisite to use SAP Customer Influence

n order to use SAP Customer gl
nfluence, customers first have to
og on to SAP Customer Influence

an d acce pt th e te rms Of use an d First Logon to Customer Influence
You need information about the user management and a
riva C O I i C first logon on Customer Influence? Here is a short
p y p y' introduction how it looks like.

https://influence.sap.com/saps4hanacloud

[\ EAM
Company Cloud vs. ew Customer

Implementation . functionality in
background P On-Premise y Influence

Fiori



https://influence.sap.com/saps4hanacloud

Steps to submit improvement request to SAP
Customer Influence

1.

Assign business role BR_APPL_SUPPORT_ENGINEER to enable
feature request to submit an idea (this step is performed in
the identify and access management app in Fiori).

Click on the CoPilot icon at the top right of your screen to
open SAP CoPilot. &

~ Add Object

Create a new chat. ye,cre ——— Note: The Customer
Create a new object. (4 E,'::‘;ﬁii“i?:if‘ Influence site is using SAP
g Cloud Identity as identity
- and authentication
=~ Upload an image fie management.
e 8 rote.

New EAM
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Implementation . functionality in
background On-Premise Fiori Influence




Steps to submit improvement request to SAP
Customer Influence

5.  Choose Feature Request Quick Create.  suportinformation

Feature Request

Support Incident

6. Complete the form.

< Create Object

Create Feature Request

*5-User ID:
50015276768 oy

*Subject:

Print number of slips maintained in GR/GI slip no. i...

*Description:

T VU T v ——
on number maintained in GR/GI slip no. in Goods
Receipt for Production Order App.

*Area:

Manufacturing o

Business Impact:

Business will be able to print Label for each
production package while doing the goods receipt.

[\ EAM
Company Cloud vs. ew Customer

background

Implementation functionality in

. . Influence
Fiori
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Steps to submit improvement request to SAP
Customer Influence

7. Select Create to submit the improvement request to

SAP Customer Influence.

Print number of slips maintained in ...

8. Click on the overview card. (57 e e
213548
. . Prir/\t number qf slips maint:
9. Click the improvement request ID under SAP bk iy
Customer Influence Site to access the newly created

request on SAP Customer Influence.

Created at
06/20/2018, 13:11:35

S-User ID
S0019276768

ibject
Print number of slips m d in GR
Goods Receipt for Prod Order Ag
Description
We need an abili eate Individual
on number maint d in GR/GI slip
Receipt for Prod Order App.

[\ EAM
Company Cloud vs. ew Customer

background

Implementation functionality in

. . Influence
Fiori

On-Premise




Take the session survey

We want to hear from you! Be sure to
complete the session evaluation on the

SAPPHIRE NOW and ASUG Annual
Conference mobile app.




Presentation material

Access the slides from 2019 ASUG Annual Conference here:
http://info.asug.com/2019-ac-slides



http://info.asug.com/2019-ac-slides

Q&A

For questions after this session, contact me at kevin.avila@ey.com.



mailto:kevin.avila@ey.com

Let’s be social.

Stay connected. Share your SAP experiences anytime, anywhere.
Join the ASUG conversation on social media: @ASUG365 #ASUG
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