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Legal disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the
permission of SAP. This presentation is not subject to your license agreement or any other service or subscription
agreement with SAP. SAP has no obligation to pursue any course of business outlined in this document or any related
presentation, or to develop or release any functionality mentioned therein. This document, or any related
presentation, and SAP’s strategy and possible future developments, products, and platforms, directions, and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The
information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. This document is provided without a warranty of any kind, either express or implied, including but not
limited to the implied warranties of merchantability, fitness for a particular purpose, or noninfringement. This document
is for informational purposes and may not be incorporated into a contract. SAP assumes no responsibility for errors or
omissions in this document, except if such damages were caused by SAP’s willful misconduct or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements,
which speak only as of their dates, and they should not be relied upon in making purchasing decisions.
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The Business Platform for the Intelligent Enterprise
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AmericanAirlines ¢

Demonstrating caring in every-
thing we do and building trust
with team mermbers connects to

every business outcome that
we need. SuccessFactors and the
SAP Cloud Platform have been
the cornerstones of bringing
that to life for the New American.

Mark Mitchell, Managing Director
merican Airlines Shared Services
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Provide one consolidated solution for trainings, employee support
and leadership enablement on a global scale.




Transforming the New American Airlines to a “People °
FiI’St" CI.IltLI re l IsnﬁFc’wation

Awards 2019
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OIL CORPORATION

[ts super exciting in terms
of different technologies we
are using in SAP Cloud Platform.
It has truly
solved a Business Problem.

Rajesh Satewar, Director SAP
and Enterprise Applications

SAP
Innovation
Awards 2019
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Integrate business processes and streamline collection and analysis
of data to improve oil well operations.




Integrated Operations Platform for Oil Well Operations PY
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Delivery Hero

Our SAP Landscape has to be
exceptionally flexible to enable
the company to scale rapidly.
SAP S/4HANA coupled with
SAP Cloud Platform support
our innovation effort by allowing
us to automate business
processes more quickly.

ohannes Langguth, Senior Director
of Finance Systems, Delivery Hero

SAP
Innovation
Awards 2019

Integrate multiple SAP and non-SAP cloud solutions and automate
the capital approval process for new business projects.




Scaling the world’s largest online food-delivery service
with automated capital deployment workflow

SAP
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Awards 2019

Business

............... Rules

®
End User SAP®Cloud Platform
\L Design time environments
Application
Clichis Fiori Configuration SAP Web IDE Business Rules
. Cockpit (FCC) l/ Editor
[ON |
> —iEd—>
Android
- Portal SAPUI5 Workflow
application

Windows T—% T

Desktop

Document
service

Identity
Authentication
tenant



This SAP app will provide
real-time data, analytics,
and metrics to complerment the
video and give coaches what they
want in the live garme environment.
Dave Lehanski SVP,

NHL Business Development
and Innovation
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SAP
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Develop an app for coaches with real-time data and in-game
analytics to make decisions on the spot.



NHL Coaching Insights App for iPad PY
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SAP°Cloud Platform
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credentials (popagation) (basic auth)
5 S @ | S Pl Data Provisioning
Agent
Mobile Service for Middleware SAP HANA A
Development & Operations Application service
in Java
trust MySQL Database
identity Authentication tenant Identity Provider
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SAP Cloud Platform as an Integration Platform
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SAP Cloud Platform as an Extension Platform

SAP SuccessFactors

SAP S/4HANA Cloud

SAP C/4HANA
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Connected applications Agility
Protected digital core Refresh & mobilize UX
Optimized business processes Frameworks & tools



SAP Cloud Platform as an iBPM Platform
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SAP Cloud Platform as a Digital Experience Platform

Mobility and embedded

intelligence
L—

SDK sand l.l
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Enable collaboration and
help employees shape their
own experience

Set of ready-to-use capabilities
to meet employee and
customer expectations

User Experience

Mobile Services SAP Conversational Al

Enable collaboration
Empower end users
Simplify the UX

Combine Operational and Experience data
Personalized and intelligent chatbots
Omnichannel experience

Portal
Mobile Services
SAP Fiori



SAP Cloud Platform - Business Services

Al & Machine Learning
SAP Intelligent Financing AP
SAP Service Ticket Intelligence API

Data Privacy & Security
SAP Data Privacy Governance
Data Retention Manager

LOBs & Industries Master Data Rates & Measures
SAP Product Configuration - Master Data for Business Partner - Market Rates Management
SAP Customer Order Sourcing - Data Quality Services - Unit of Measure!

SAP Omnichannel Promotion Pricing

Globalization

SAP Watch List Screening
SAP Translation Hub
SAP Localization Hub, tax service

SAP Localization Hub, advanced
compliance reporting

SAP Localization Hub, digital
compliance service for India

SAP Document Compliance,
invoicing option for PEPPOL

SAP Document Compliance,
outbound invoicing option for Brazil

1) planned innovations / future direction



High —level overview

Marketplace & APl Business Hub

Data Mgmt. Master Data Globalization Output Mgmt.
Rates & Measures LOBs & Industries Commercialization
Analytics ML Blockchain Data Mgmt.
Integration Mobile/UX Security

Data Management

Foundation

SAP aws B Microsoft Azure € Google Cloud (-] AlibabaCloud :

1) planned innovations / future direction



Why multi-cloud matters!
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Multi-cloud

Domain Model | APIs | Events

Business services Productivity
Data Processing

. . : DevOps
Technical & Functional Services
| Technology
Unified Cloud Mgmt T T T T Innovation
Simplified Administration \ | . Service Manager ¥ -...‘ OPEN SERVICE BROKER API

Holistic Business Operations

1
aws =& Microsoft Azure ¢ Google Cloud (-] AlibabaCloud

1) planned innovations / future direction



Enablement Assets of the Platform Adoption Journey

Evaluate > Discover > Prepare > Realize > Run >

cloudplatform.sap.com Discovery Center Missions Cloud Cockpit Recipes and Projects
Use Cases and Blueprints Proven best practices, onboarding Technical configuration wizards and
guidance and coaching project management across the lifecycle

= SAP Cloud Platform Cockpit

P Cloud PIMfOrm  cmwv okt Moy GGt Omin P e S -

: I Supporting resources
Price Estimation

Learning Journey =~ SAP Cloud Platform Online
T EHyAvICeg [@ Help, tutorials, blogs,
whitepapers and more ...

Code Samples




SAP Cloud Platform
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Take the Session Survey.

We want to hear from you!
Be sure to complete the
session evaluation on the

SAPPHIRE NOW and ASUG
Annual Conference mobile

app.

ASUG



Presentation Materials

Access the slides from 2019 ASUG Annual Conference here:
http://info.asug.com/2019-ac-slides

ASUG


http://info.asug.com/2019-ac-slides

For questions after this
session, contact me at
matthias.steiner@sap.com

ASUG


mailto:matthias.steiner@sap.com

Let’s Be Social.

Stay connected. Share your SAP experiences anytime, anywhere.
Join the ASUG conversation on social media: @ASUG365 #ASUG

You

ASUG



THANK YOU FOR YOUR TIME!

To find out more about SAP Cloud Platform go to:

https://cloudplatform.sap.com
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https://cloudplatform.sap.com/
https://cloudplatform.sap.com/

Follow us
/:
G iIn

www.sap.com/contactsap

© 2019 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional

warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See www.sap.com/copyright for additional trademark information and notices.
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https://www.facebook.com/SAP

Digital Platform

Business Technology Platform Open API ﬂ.
for Data-Driven Innovation
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Digital Platform ygaon@ Patform ¢
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/ and runtime
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Business Data
and Processes

Industry Content
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|oT cloud Predictive analytics
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Data governance
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Cloud Platform Enterprise Agreement
Customer Benefits

One Agreement
Full Flexibility & Transparency
for SAP Cloud Platform

»

O

B

A

Free choice Know Locate services Exchange Full
of services your cost wherever you want services self-service



What’s Next in SAP Cloud Platform?

/ RECENT INNOVATIONS /0 Q272019 /0 Q3*/2019 / Q4*/2019

Projects & Recipes - SAPUI5 & Fiori Launchpad - Digital store integration - Portal with Remote Content

_ _ supporting Fiori 3 . _
Open Connectors integration - Process Visibility (GA) - SAP Document Compliance,
with API Mgmt (BETA) «  Custom API Providers _ invoicing option for Russia

_ for Integration & SuccessFactors SDK foriOS (v 4.0) , )

Events on SAP API Business Hub (API Mgmt) - Worker Business Service
(BETA) _

_ - . Omnichannel Communications Workflow inbox (GA)
Omnichannel communications (GA) . :
(BETA) - All SAP CP Services available

_ SAP Data Intelligence on Azure
Extension Factory . .
(E2E flow for Functions) . Process Visibility (BETA) - China (Alibaba) GA
Product Configuration «  SAP Customer Order Sourcing
Intelligence

Master Data Orchestration
Sourcing Simulation &

Optimization Master Data Service (Supplier/

Product Master)

Omnichannel Promotion Pricing _
Unit of Measure

Master Data for Business Partners ]
All SAP Cloud Platform services

Add. services available on on AWS
AWS/EU10:
Workflow, Businee Rules, loT US West (Azure)

Functions

China (Alibaba) BETA

/V J\/ /\/ /\/ BI-WEEKLY
UPDATES

*This is the current state of planning and may be changed by SAP at any time without notice
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SAP Cloud Platform Data Center Roadmap

@ Moscow

Toronto @® Montreal Amsterdam @ @@ Frankiurt

US Central (1A) @ @ Ashburn
US West i@ @ Sterling

:®: Colorado - @ US East (VA)
Chandler @ Springs

SAP Cloud Platform, Neo environment @ S0 Paulo

SAP Cloud Platform, Cloud Foundry environment
Amazon Web Services

Google Cloud Platform
Microsoft Azure
Alibaba Cloud

Planned Region

@ St. Leon-Rot

@ Tokyo
? @ Osaka
{3: Shanghai

@ Singapore

Sydney @D

Current state of planning
(May 2019) and may be
changed by SAP at any time.



SAP Cloud Platform Security Services & Certifications

User Management

|dentity Authentication: secure
authentication and single sign-on

|dentity Provisioning: manage identity
lifecycle management in cloud- and hybrid
landscapes

- SAP Cloud Identity Access Governance:

manage user roles and their access

Data Privacy & Security

- Credential Store:

securely store keys and credentials

Data Retention Manager: manage retention
and residence rules to block or delete
personal data

Certifications & Attestations

ISO 27001 Cert. for Information Security
Management Systems

ISO 22301 Business Continuity Management
SOC 1SSAE 18,S0OC 2 Type 2

- TISAX Trusted Information Security

Assessment Exchange

FSTEC Federal Service for Technical and
Export Control

- C5(BSI Germany)



