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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fithess for a
particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.
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The Intelligent Enterprise Framework
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The Intelligent Suite
Delivering on the promise of integration and beyond

Out-of-the-box integration
leveraging SAP Cloud Platform, the SAP Analytics Cloud solution, and a
common data foundation with SAP HANA and SAP Data Hub

Consistent, best-in-class UX
standardized on SAP Fiori design with focus on best-in-class
multi-device, multi-sensory, assisted experience

The Intelligent Suite is not a
new product

Modular

making it easy to consume and cost-effective to operate.

Easy to extend The Intelligent Suite is a
allowing customers and partners to customize solutions quickly new integrated expe rience

Intelligence Embedded
in the applications making the workflows smarter.
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SAP Fiori design system

DESIGN m ;—r m @ @

Designed for you, Adapts to multiple  Only what is Provides one Makes an
your needs, and use cases and necessary fluid, intuitive emotional
how you work devices experience connection
y
TECHNOLOGY Other
Technologies

SAPUI5 I0S Android
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SAP Fiori 3

SAP Fiori 3 is SAP’s new target design, which evolves the SAP Fiori design language for all SAP
products to fully support the Intelligent Suite.

Flexible, simple and convenient, with
machine intelligence guiding the
user to make their work easier

< : i %

This is the current state of planning and may be changed by SAP at any time without notice.
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The Evolution of
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SAP
Fiori 2.0

SAP Fiori
2013

2016

Casual User

Self Services Power User

This is the current state of planning and may be changed by SAP at any time without notice.
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Conversational
with SAP CoPilot

Mobile
I0S & Android

Planned
innovations
@ =

Consistent
Intelligent
Integrated
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Planned
SAP Fiori 3 user experience

CONSISTENT
A harmonized look and feel across products

INTELLIGENT
Embedded intelligent user guidance — via machine learning and/or rule-based
Dynamic content on home pages pushes time-critical content, so users know what needs their attention now
Digital assistant

INTEGRATED
Content from different products on one screen
One digital assistant for all products
Notifications across devices, from multiple products

This is the current state of planning and may be changed by SAP at any time without notice.
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SAP Fiori 3

SAP Design
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[ Analytics Cloud ] [ Ariba ]

[ SuccessFactors ] [ SAP.IO ]

[ C/AHANA ] [ Fieldglass ] [Cloud Platform]

[ Concur ]

11



SAP Fiori 3 Harmonized Design

Aligned color set

e.g. brand color, interaction color, semantic colors, major accent colors

72’ typeface & typography & core icon set

Most used control icons such as ‘create’ ‘delete’, ‘share’, ‘group’, ‘sort, etc.

Aligned Motion Design & Branded Moments

One common shell bar

This is the current state of planning and may be changed by SAP at any time without notice.
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Planned
innovations

UX Consistency

SAP Florl 3 Product Switcher

Product Specific Actions

SAP Ariba CoPilot in the center

€3 Avante Sciences Inc. ~  Supplier Experience

SAP Fieldglass SAP Fieldglass

O

A Home  (Bview (% Create 207 Anabtics
SAP S/AHANA

Digital Supply Chain & @ o w
Manufacturing

SAP Analytics Cloud . K ey

SAP Concur SAPConcur [C]  Requests  Travel  Expense  lvoice  Approvals
Navigation

SAP SuccessFactors

SAP Customer
Experience
(Sales)

@ SAP Cloud for Customer

SAP Customer Torrlory & Guota -
Experience
(Sales)

CallidusCloud

SAP Customer ; .
Data Kate Jacob
Experience HE ©

(Sales)

SAP Customer | —
Experience
(Sales)

This is the current state of planning and may be changed by SAP at any time without notice.
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This is the current state of planning and may be changed by SAP at any time without notice.

Planned
innovations

UX Consistency
SAP Fiori 3

LoB specific Homes or other company specific sites

fota Moze
SAP Fleldglass

Central Home

SAP

1st Level Home Sales Travel  Employee Services Company Overview
2| ETF Marketing Cloud Home Navigation

Sites

Quick Launch Campaign Management Insight Marketing Executive Dashboard Contacts and Prof}

SAPinsider announces SAP b
Administration Bootcamp in C

| Decram Massachusetss, Jty 13, 2018- |

e ®
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What's New

Content
Navigation

D M

1

SAP Ariba

OME SOURCING SUPPLIERS NEW DASHBOARD TAZ

Common Actions Event Status My ECRs Supplier Approvals

Create

Are Peneg Fneton
Surery Asprovad 1 fng
My Documents Event Status (Last 12 months)
Sta -
# SN aceinc Firalrdh Actve
Draft 3 46
BT Draft
Preview [} ]
Racantly Viewed 12517 Dran
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SAP Fiori 3

Sales Cloud

Success Factors

Planned

innovations

o Featured  Sales Favorites

Frequently Used Variants

&
@ Opportunities in my terretories
N)] Opportunity
My Accounts
® Accounts
My Open Visits
@ Visits
@ My Open Tasks
Task
«
& Sales

Hot New Leads (58)

Darrius Inc. from Trade Fair
1day ago

Large Q4 deal from Kixo
1day ago

New contact from Web
Lweek ago

Vishtek Inc from Roadshow
Lweek ago

Query from Green Mile LLC
2 weeks ago

My Forecast
This Quarter in USD

0

87

80

72

65

223w Tt Deveton

What's Next

a Visit DelBont Industries
Visit
Large Q1 Smartphone Deal
Sales Lead
= Complete Visit DelBont Industries
Task

Computer Monitor Deal
Sales Lead

Upcoming Activities
For Today

Review Leads from Marketing
with Kixo
1000-10:30

Discuss the sales quote with customer
St. Leon Rot, SAP.
14301530

F Meetwith kixo CTO
with Kixo
15001630

065823

Buying Center

My Deals

36

New Leads

Pipeline

145 M USD

My Leaderboard

Mike Jones
™ 97 pts

Closing Rate

60«

Deals

A

New Campaign has been created
Email Campaign - Multi Eco 33i

Create a new Opportunity out of your hot leads for the
product launch of the new pump “Multi Eco 33i"

@ Multi Eco33i  2,990.00 USD
Pump

Show My Hot Leads

My Accounts

189

Accounts,

My Opportunities

32

Opportunities

2

SuccessMap
Performance
T Objectives
A Calibration tle

Rewards & Recognition

Development

Pre:

entations
Succession
E Recruiting

Employee Files

My Learning Se

Admin Center
Custom Link

N custom Link

This is the current state of planning and may be changed by SAP at any time without notice.
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SAP Fior1 3

Intelligent, personalizable home pages
showing everything you need to focus on
using flexible cards

Gives you access to all the information
and applications you need

This is the current state of planning and may be changed by SAP at any time without notice.
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SAP

Operations Overview v

Upcoming Activities

day Distribute Product Updat
Installation - DelBont Industries -
Palo Alto VRY Facilites

& Pump MuliEco 33

emote Operations ACME Sync

Firmware ready for distribution

+54% Mainentace Requets predicted

Predicted Maintenece Requests by month

Jan Mar

Planned

innovations

Gobal Installi Featured  Sales  Favorites

Failure Rate Frequently Used Variants

) Opportunities in my Teritories
- &

.1.46 Opporuriy

AVG Fallure Ral 7 My Accounts
58 Accoums

My Open Visits

Visits

My Open Tasks
Task

Sales

My Leads

Darrius Inc. from Trade Fair
Lead score: 90

@

Large Q4 deal from Kixo
Lead score: 87

®

New contact from Web
Lead score: 80

(©]

Vishtek Inc from Roadshow
Lead score: 72

®

Query from Green Mile LLC
Lead score: 65

@

My Forecast

23 v W

What's Next

m Visit DelBont Industries
Visit

[Z) Leree Q1 Smariphone Deal
Sales Lead

Complete Task for Visit DelBont Industries
Task

Computer Monitor Deal
Y scicsiead

Upcoming Activities

Review Leads from Marketing
with Kixo
Today at 10:00 AM

Discuss the sales quote with
customer

Today at 11:00 AM

Meet with Kixo CTO
with Kixo
Today at 2:00 AM

Attendees:

05383

Buying Center

Discuss the sales quote with
customer

Today at 11:00 AM

&l

Deal Finder Closing Rate

36 60..

New Leads Deals

Pipeline
14 . 5 MUSD

Leaderboard

Mike
o7pts

A Phill

My Accounts

189

Accounts

My Opportunities

32

Opportunities
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Planned

Home Pag es innovations
SAP Fiori 3

Product Specific Home

Central Home

Featured Group

optional

8 WDFOL BE.02 (16) (T, +$28.784
® e 0

$2.400.037
+0,603%

SAP Ariba Pinned Content i o 40 3 7 89

SOURCIN SUPPLIERS NEW DASHBOARD TAS
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SAP Fiori 3 Intelligent

SAP coPilot (@) a o @

Hey CoPilot, what is going on today?

SAP Fiori 3 deeply integrates natural language
Interaction and machine intelligence to provide:

= Intelligent, personalizable home pages showing s
everything you need to focus on —
a
= Dynamic content to support intelligent apps, for i
briefings, analytics, etc. S— -
= Digital assistant with conversational Ul (SAP CoPilot) tT eEme
fully integrated = R
_ _ _ _ _ 8 e — i Lt Employee Services Qvery,
= Proactive business situation handling: G - Srovse gt oy s
. . . . _\f.ﬁ,ﬁyﬁiynu.,mws-.m 40 3 7 89 B e 44 frequently asked questions to find theSolution to yo
explanations, insights, proposed actions S I T
b " n ﬁ'i \4‘\, {‘D ‘"m
— e —— e e .
T g " B
inde ClosingRate  Pipeline Coveray Q
36 60 A
This is the current state of planning and may be changed by SAP at any time without notice. R ) 2 2 L i E]
[ [ senvice
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Planned

My LeadS innovations

SAP Leads ¥

A
t My Hot Leads v
Filtered By (1): Qualification

AR
i Leads (25) R I il ‘
oF J
Name Primary Contact Account Qualification Score = Status
DeS I g n p r 0 p O S aI W I t h 4th Quarter Customer Event Home Jill Avent Blue Drive Hot m Converted >
el I l b ed d ed I I I aC h I n e | @ Customer Event for 3rd Party Integration Tom Silver SAP Australia Hot m Converted >
I ear n I n g @ Product Headphone Caroline Beier DelBont Industries Hot Converted >
@ | Pump MultiEco 33i Joe Wills DelBont Industries Hot Qualified >
P rl OrItIZ eS p rOI I l IS I n g I eadS Cross Sell for Rustic Jackie Zhou Rustic Construction Hot Qualified >
«
th ro u g h SCO rl n g l I IOd e IS Cross Sell for Blue Drive Donna Moore Blue Drive Hot Qualified >
&
Q3 Lead for Rustic John Miller Rustic Construction Hot Qualified >
of
o
Easter Roadshow Tom Silver The Flying Bear Hot Qualified >
oo 2019 Q3 SmartScreen Tom Gold DelBont Industries Hot Qualified 5
Hot Deal for ALPHA Core Industries Rachael Adams ALPHA Corporation Hot m Qualified >
Customer Event 4th Quarter 2019 Nick Growe Rustic Construction Hot m Qualified >
Big Deal Q3 Fabian Miller BlueChip Systems Hot m Converted >
Hybrid laptop deal Eduard Becker Alpha Corporation Hot Qualified >
HeadphonesTab 2017 Jack Nimble The Flying Bear Hot Converted >
Q4 Lead for ALPHA Century Mark Rivers ALPHA Center Hot m Qualified >
New building project Elena Petrova Blue Drive Hot m Converted >
>

This is the current state of planning and may be changed by SAP at any time without -n-o-t'ice-.-
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Planned

My LeadS L innovations

SAP Leads v

® My Hot Leads

Filtered By (1): Qualification

Leads (25) o Insights B & EEE

&
I n tel I | ent I n S | h tS Name Primary Contact Accoun| Score = Status
78 Lead Type:
) 4th Quarter Customer Event Home Jill Avent Blue Di Lead Score A m Converted >
I Customer Event for 3rd Party Integration Tom Silver sAPAd  Lead Statusis Qualified T m Converted >
. X Account Classification is A-Account
@ Product Headphone Caroline Beier DelBonl T Converted >
Lead Priority is Immediate
@ | Pump MultiEco 33i Joe Wills DelBon| '1' Qualified >
Integratlng Content from Lead Source is External Partner ¢
Cross Sell for Rustic Jackie Zhou Rustic Qualified >
i w
WMarketmg Cloud e Engagement Rate
Cross Sell for Blue Drive Donna Moore Blue Dr Qualified >
.
E! ¥ Sales Cloud & 29 Lead Type
Q3 Lead for Rustic John Miller i A 71 Qualified >
ELY s/4HANA Cloud Rustic ~ score )
ofl
B Easter Roadshow Tom Silver The Fly| 18 & 2 3 -, Qualified >
ace 2019 Q3 SmartScreen Tom Gold DelBon  incoming . [ 70 | Qualified 5
Outgoing 12
Hot Deal for ALPHA Core Industries Rachael Adams Qualified
ALPHE Last Activity July, 12th 2018 m ?
Customer Event 4th Quarter 2019 Nick Growe R m Qualified >
) i i Related Content for DelBont Industries
Big Deal Q3 Fabian Miller BlueCh| Customer 360° m Converted >
Hybrid laptop deal Eduard Becker Alpha ¢ Current Return Rate 45 % Qualified >
) . N
HeadphonesTab 2017 Jack Nimble The Fly| Credit Consumption 80 % Converted >
Open Quotations 2
Q4 Lead for ALPHA Century Mark Rivers ALPHA m Qualified >
Sales Orders 7
New building project Elena Petrova Blue Dt m Converted >
’ [i—

This is the current state of planning and may be changed by SAP at any time without notice.
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SAP Fiori 3

Start your day with SAP CoPilot, your digital

assistant L
Proactively tells you what is important for you today

SAP CoPilot helps you find things and take action - @

Ask CoPilot

Helps you deal with daily business as well as your

needs as employee (e.g. leave requests) L I — )
Access your assistant wherever you are: e T TE | o Q,
Desktop, mobile, via Slack or Microsoft Teams Sy e e =
QI v oo ey o
G

This is the current state of planning and may be changed by SAP at any time without notice.
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SAP Fiori 3

Expected Material Shortage ‘ miss I —,

. L > BT [ide Open  §OB -
Business Situations are a powerful way of o 298

providing intelligence to the user S

They capture a current business situation,
its circumstances and possible actions, 3 12
providing:

Explanation of the situation and its impact on
your business

Proposed actions — ranked by preference - T L
Explanation of the proposals T

Recommendations
Solution Proposals Reset Stock Requirements Simulation o alfl
+ Create New Purchase Order PREFFERED
New Purchase Order with 50pc will be created at CW22 I
S =l N es N
vill be maved from CW24 to CW23 - ee—
“\.._,.—-""7 25
This is the current state of planning and may be changed by SAP at any time without notice. - * )
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SAP Fiori 3

SAP Fiori 3 integrates content from different
products into a single screen

Eliminates time consuming cross-product navigation

Universal inbox collects items from different systems for
efficient processing

Notifications across devices inform users of changes as
they occur so they can respond immediately

Consolidated task area collects everything users need to
do in a single place

This is the current state of planning and may be changed by SAP at any time without notice.
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Planned

SAP Fiori 3 Example TWM innovations
Central Home for Employee

SAP  Home v

Featured
Top Recent Activity Top Frequently Used Take Courses
Personal Profil Tl Lunchin Detroit
o8
Career . Timesheet
Your personal development D Record your time Courses Total

Time off Career
£

Me@RunBest

Company News Lunch in Detroit
Lat vorld new Food Apg

SAP SuccessFactors — prmem——— 1
O m 2 hour ago | US & Canada ‘.V.egelahle broth with root vegetables SA P Conc u r Co

SAP d-kom great opening

Chili sin carne with soy, beans, sweet corn, and wholegrain rice

Chicken drumstick with pumpkin, sweet potato, and sage

Deliver the intelligent Enterprise Swabian Hall pork steak with Hungarian Puszta sauce and herb

Germany pasta

Essentials

Quick Links

Career

Company Directory

Y.7'S/4 HANA

Development Plan

QA @ @& B

Timesheet Learning Shopping @) Business Goals
Record your time

2\3& Travel and Expenses
(>

Courses Total Get your equipment

SAP Ariba /\\
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Planned
The path to SAP Fiori 3

Co-defined with all SAP Product Units Examples:
Independent of Ul technology CoPilot in the center
Shell bar a0 @
Non-disruptive for existing SAP Fiori apps e — Home Pages
Building blocks u a
Beyond the SAP Fiori visual theme, common: i o=
She” bar Upcoming Activites (15) Budgeting Completion Rate
Structure (home pages / sites) " E—— (=)

Building blocks, e.g. cards
Floor plans for SAP Fiori apps
Use of SAP CoPilot

[ I

Phased adoption by SAP products i ——— e

Closing Rate

This is the current state of planning and may be changed by SAP at any time without notice.

—
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Planned
SAP Fiori 3 for SAP S/AHANA

First phase:
SAP Fiori 3 theme
SAP Fiori 3 launchpad shell: header, plus Viewport replacement

Planned availability:
SAP S/4HANA Cloud 1908
SAP S/4AHANA 1909 (on-premise)

This is the current state of planning and may be changed by SAP at any time without notice.
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Learn more
SAP customers and partners

SAP Fiori product page

SAP CoPilot product page

SAP Road Maps (search for “Fiori” or “CoPilot”)

SAP User Experience Community

SAP Community Network — SAP Fiori blogs

SAP Fiori lighthouse scenarios with SAP S/AHANA

SAP Fiori apps reference library

SAP Fiori documentation

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



http://www.sap.com/fiori
https://www.sap.com/products/digital-assistant.html
http://www.sap.com/roadmaps
https://experience.sap.com/
http://www.sap.com/community.html
https://blogs.sap.com/tags/73554900100700000977/
https://www.sap.com/corporate/en/documents/2018/01/12b3dec4-ec7c-0010-82c7-eda71af511fa.html
http://www.sap.com/fiori-apps-library
https://help.sap.com/viewer/p/SAP_FIORI_OVERVIEW

We want to hear from
you! Be sure to complete
the session evaluation on
the SAPPHIRE NOW and
ASUG Annual
Conference mobile app.
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Presentation Materials

Access the slides from 2019 ASUG Annual Conference here:
http://info.asug.com/2019-ac-slides



http://info.asug.com/2019-ac-slides

Q&A

For questions after this session, contact us at
sven.krueppel-Berndt@sap.com and thomas.reiss@sap.com
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Let’'s Be Social.

Stay connected. Share your SAP experiences anytime, anywhere.
Join the ASUG conversation on social media: @ASUG365

#ASUG
You
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