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Dilshad Mehta – Director, Customer Evolution, US West, SAP
VerNeil Mesecher – Sr. Dir., Customer Engagement Events Liaison, North America, SAP

One Skill, Two Skill, Upskill, New Skill!
Courses, materials, and resources for SAP training included with SAP Enterprise Support
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Challenges Customers are Facing in Keeping up 
with the Digital World – Joint User Group 

Research



4Public

ASUG Global Research – 2022
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When asked, “What are (or were) key barriers or challenges to your organization’s 
innovation initiatives?-In-house skills/staff shortages”, below are how members 
responded…..
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Recap of valuable feedback from the ASUG Global Research Survey
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How can you leverage your SAP Support 
investment to help with these training and 
skillset challenges?
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SAP’s Entire Support Portfolio

SAP Enterprise Support
The foundation for customer success

Proactive 
and preventive 

support

Across all 
deployment 

options

Empowerment Innovation and 
value realization

Mission-critical 
support

Collaboration

Receive prescriptive 
guidance

Gain required 
knowledge and skills

Benefit from continuous
innovations

Protect business 
continuity
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Empowerment Innovation and 
value realization

Mission-critical 
supportCollaboration

Key Deliverables of SAP Enterprise Support 

Expert 
guidance

• SAP Enterprise Support 
Value Maps

• SAP Enterprise Support 
Advisory

• Remote services

Enablement 
for digital transformation 

• SAP Enterprise Support 
Academy

• SAP Support Portal

New features and 
business outcomes

• Releases, updates, patches
• Analyses and reports
• SAP Enterprise Support 

Advisory Council
• Customer Value Experience 

Tools

Digital customer 
support experience

• Service level agreements
• Next-Generation Support 

concept
• SAP ONE Support 

Launchpad

SAP Solution Manager 7.2

SAP Pathfinder, SAP Transformation Navigator, and more
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support.sap.com
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SAP’s Entire Support Portfolio

SAP Enterprise Support
The foundation for customer success

Proactive 
and preventive 

support

Across all 
deployment 

options

Empowerment Innovation and 
value realization

Mission-critical 
support

Collaboration

Receive prescriptive 
guidance

Gain required 
knowledge and skills

Benefit from continuous
innovations

Protect business 
continuity
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SAP Enterprise Support Value Maps
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• Advance digital skill level with interactive learning formats

• Achieve deployment and operational goals

• Maximize the value of your SAP solutions

• Reduce training expenditures

• Get quick advice from SAP experts and peers

• Easy access to latest news and releases

• Access to virtual events with leading experts

• Record of learning accomplishments

• Prescriptive guidance - Structured content enables guided journey, 
simplification, and accelerated consumption of content 

• Expert access - SAP experts provide prescriptive guidance, best 
practices and technology insight

• Social Collaboration - Forums allow you to exchange ideas and best 
practices with SAP experts and peers

• Empowerment - Interactive learning formats to empower you with the 
knowledge and skills for realizing your deployment strategy

Program Offerings User Benefits

SAP Enterprise Support Value Maps  
SAP Enterprise Support value maps – an empowerment and support program, which leads you through the knowledge, skills, 
experts and services needed to address business challenges and adopt intelligent technologies. Learn more here. 

https://support.sap.com/valuemaps
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All Available Value Maps 

SAP S/4HANA SAP Business Technology Platform

SAP S/4HANA Cloud Application Lifecycle Management

SAP S/4HANA Cloud, private edition  Business Process Intelligence 

SAP SuccessFactors Business Process Improvement

SAP Customer Experience solutions Data Volume Management

SAP Analytics Solutions Security

SAP Ariba SAP Jam Collaboration

https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-s4hana.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-btp.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-s4hana-cloud.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-application-lifecycle-management.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-s4hana-cloud-private-edition.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-bpi.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-cloud-sfsf-value-map.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-business-process-improvement.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-sap-customer-experience-solutions.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-dvm.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-analytics-solutions.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-security.pdf
https://jam2.sapjam.com/groups/IXtTDS0JhPtKxvOxewonS6/overview_page/qyzTK8LpgcvRprjF5oH5KL
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-sap-jam-collaboration.pdf
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Example: SAP S/4HANA Cloud Value Map Learning Journey

Run
Optimize the operability

Deploy
Prepare to go live

Realize
Implement technical and functional changes

• Meet-the-Expert: Get Prepared for the 
Quarterly Release Upgrade

• SAP S/4HANA Cloud Portal: SAP 
S/4HANA upgrade process and 
upgrade schedule

• Meet-the-Expert: SAP S/4HANA Cloud 
Release Assessment & Scope Dependency 
Tool 

• …*

• Roadmap Viewer: End user solution 
adoption 

• Blog: The key to a successful 
implementation of S/4HANA Cloud

• …*

• Blogs: Performance Best Practices 
in SAP S/4HANA Cloud 

• Meet-the-Expert + SAP Note: Test 
Automation Tool for SAP S/4HANA 
Cloud 

• Meet-the-Expert: Data Migration with SAP 
S/4HANA Cloud 

• Meet-the-Expert: SAP S/4HANA Cloud 
Extensibility

• …*

Discover
Discover the value of SAP S/4HANA Cloud 

Prepare
Plan, prepare, and start the implementation

Explore
Define all the details

• Discover SAP S/4HANA Cloud (self-
paced)

• openSAP course: How to Best 
Leverage SAP S/4HANA Cloud for 
Your Company

• Meet-the-Expert: The Essentials for Country 
Localization for SAPS/4HANA Cloud 

• Demo: SAP S/4HANA Cloud Trial
• …*

• Meet-the-Expert: SAP S/4HANA 
Cloud Onboarding

• Roadmap Viewer: Implementation 
roadmap for SAP S/4HANA Cloud

• Meet-the-Expert: SAP S/4HANA Cloud with 
SAP Activate

• Meet-the-Expert: Customer Organization 
Readiness for SAPS/4HANA Cloud

• Meet-the-Expert: Data Protection and Privacy 
in SAP Cloud

• …*

• Tutorial + Meet-the-Expert: Finance 
Overview

• Meet-the-Expert: Requesting the Q-
system in SAP S/4HANA Cloud

• Meet-the-Expert: General Data Protection 
Regulation 

• Meet-the-Expert: Integration Overview 
• openSAP course: Extending SAP S/4HANA 

Cloud and SAPS/4HANA
• …*

*Please note that the complete content of the learning journey is available within SAP Enterprise Support value maps learning room.
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SAP Enterprise Support Value Maps:
Live Overview
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SAP Enterprise Support Academy
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Enterprise Support Academy

SAP Enterprise Support Academy – Benefit from expert guidance and high impact knowledge 
transfer services that enable you to innovate and be successful with SAP solutions.

Knowledge transfer 
on digital transformation, integration, 

and system operations

On-demand learning experience 
by combining self-paced and expert-

led offerings, available on a 24x7 
platform

Available Formats Tutorials &
Videos

Guided Self-
Services

Expert-Guided 
Implementations

Best 
Practices

Accelerated 
Innovation 

Enablement

Continuous 
Quality Checks & 

Improvement 
Services

Meet-the-Expert 
Sessions

High-quality vendor knowledge 
from SAP Support experts helps to 

close the digital skills gap of key 
users, IT and line-of-business experts

280+ 15 50+70+ 190+17+ 740+

Visit us on SAP Support Portal at SAP Enterprise Support Academy

https://support.sap.com/esacademy
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SAP Enterprise Support Academy:
Live Overview
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Other Enablement Resources
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Other Areas of Enablement

Other resources beyond support that will be useful for learning & enablement:

1. Help Portal – key area for all guides, documentation, etc

2. OpenSAP – free learning MOOC

3. SAP Community – free contribution and learning platform

4. Discovery Center – recently launched - repository for tutorials and project plans

5. Learning Hub – our main enablement offering – 14 day free trial of the discovery edition of Learning Hub

https://help.sap.com/viewer/index
https://open.sap.com/courses
https://community.sap.com/
https://discovery-center.cloud.sap/
https://learninghub.sap.com/
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10 steps to S/4 Hana Bootcamp

What is it: 

During the Bootcamp the S/4HANA Experts will explain step-by-step 
how to convert a SAP ERP (ECC) system to SAP S/4HANA 2021

Incredible opportunity for your company to get hands-on experience 
and a good understanding of what it will take to convert to SAP 
S/4HANA.

Each customer will convert a single SAP provided ERP 6.0 EhP7 system 
to SAP S/4HANA 2022 during which they will have access to the latest 
and advanced tools.

Logistics:

10 two-hour virtual classroom sessions

22 spots available

July 5th – July 31st 

Please let me know if you’re interested – 
d.mehta@sap.com 

Expectations during the course:

The customer is to participate as a team, consisting of three 
mandatory roles (Basis, Finance, and Logistics), and one optional role 
(ABAP). 

Join all the sessions and complete the tasks after each step.

mailto:d.mehta@sap.com
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Product Support Accreditation program enables you to make the best out of SAP’s product support tools 
and Real-Time Support offerings

§ Easy to consume interactive 
program

§ Available to all SAP 
customers at no additional 
cost. It can be accessed via 
S-User login

§ It consists of 3 modules and a 
final assessment.

§ The modules cover incident 
prevention offerings, real-time 
interactions and digital 
support experience

§ Watch the video

Overview Preview

§ Informative: Gain 
empowerment and awareness to 
all the available resources from 
Product Support

§ Efficient: The easy to consume 
enablement with SAP’s Product 
Support Accreditation program 
helps users to increase their 
efficiency in working with Real-
Time Support tools by selecting 
the best channel.

§ Rewarding: A Product Support 
Accreditation badge is awarded 
once the final assessment is 
completed. This badge can be 
shared in social media. 

Benefits
§ Easy to access: simply use 

your S-User via SAP ONE 
Support Launchpad to enroll for 
program.

§ Easy to consume: The 
accreditation modules can be 
taken at your own pace and 
time. Easy to consume content 
will be provided on demand. 

§ Interactive: Learnings can 
easily be validated in interactive 
quizzes supporting the user in 
their progress.

§ Click here to access the 
accreditation and here to learn 
more. 

Access

Product Support Accreditation
Self-enablement program for customers and partners for Product Support

https://sapvideoa35699dc5.hana.ondemand.com/?entry_id=1_atn0e8fj
https://customeroutreach-cf-frankfurt-customeroutreach-prod-mta569942c4.cfapps.eu10.hana.ondemand.com/accreditation-1.0.0/index.html
https://news.sap.com/2020/02/make-the-best-out-of-interaction-with-product-support/
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Product Support Accreditation
Self-enablement program for customers and partners for Product Support

Module 1 
Self-service and 

incident prevention

Module 3
Digital support

 experience

Module 2
Real-time 
interactions

Successful 
completion 
confirmed Customer interaction

Self-enablement program for customers at no additional cost.

What’s next? 
Annual enrolment 
is encouraged to 
keep up to speed 
with all tools and 
improvements in 
Product Support.

Product Support Accreditation

Final 
Assessment
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Start Making the Transition from the Support Launchpad to SAP For Me

https://launchpad.support.sap.com https://me.sap.com/ 

Transition Guide: https://support.sap.com/en/my-support.html#section_1207951584

https://launchpad.support.sap.com/
https://me.sap.com/
https://support.sap.com/en/my-support.html
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SAP for Me
Gain comprehensive transparency with a personalized access point

Portfolio and products
Get a 360-degree view of your 
products, including road maps 
and innovations.

Finance and legal
Review your SAP orders, 
licenses, invoices, consumption 
and balance statements.

Systems and provisioning
Manage your cloud and 
on-premise systems, as well as 
their availability and status

Knowledge and learning
Explore opportunities to enhance 
your product skills and oversee 
learning journeys and trainings.

Services and support
Review support cases and 
manage maintenance and support 
topics across your company.

Users and contacts
Access SAP contacts and 
manage roles in your company 
with self-service tools.
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SAP For Me: Product & Portfolio



Contact 

Dilshad Mehta - Director, Customer Evolution, US West, SAP

d.mehta@sap.com


