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WHY Should I Move to S/4HANA?

WHAT S/4HANA Model is the best fit for my business?

WHEN should I move to S/4HANA?

HOW do I plan, prepare, and move to S/4HANA?

To S/4HANA or NOT to S/4HANA - That is the Question

And many sub-questions....
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Leverage the SAP Customer Value Experience tools to build your plan and build your 

business case

➢ SAP Innovation and Optimization Pathfinder on Spotlight

➢ Process Discovery

➢ Transformation Navigator

➢ Customer Evolution Kit Program 

WHY Should I Move to S/4HANA?
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Find more information here. 

Innovation & Value Realization – Intelligent Tools
Tailored Recommendations

SAP Innovation and Optimization Pathfinder

on Spotlight

Innovation recommendations, industry 

benchmarks, and optimization potentials 

http://www.sap.com/pathfinder

SAP Road Map Explorer

Roadmap of software innovations

https://www.sap.com/products/roadmaps.html

Process Discovery

SAP S/4HANA recommendations

www.s4hana.com

www.sap.com/process-discovery 

SAP Transformation Navigator

Creation of the plan for your digital transformation 

journey

http://www.sap.com/transformationnavigator

SAP Fiori Apps Library – Recommendations 

Self Service

Improvement through SAP Fiori Apps

http://www.sap.com/fiori-apps-library

SAP Readiness Check 

Identification of prerequisites for migration, setup 

and usage of SAP solutions 

https://help.sap.com/viewer/p/SAP_READINESS_

CHECK

https://support.sap.com/en/release-upgrade-maintenance/value-support.html
http://www.sap.com/pathfinder
https://www.sap.com/products/roadmaps.html
http://www.s4hana.com/
http://www.sap.com/process-discovery
http://www.sap.com/transformationnavigator
http://www.sap.com/fiori-apps-library
https://help.sap.com/viewer/p/SAP_READINESS_CHECK
https://help.sap.com/viewer/p/SAP_READINESS_CHECK
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Customer specific 
Point of View Document

Process Discovery for 
SAP S/4HANA

Customer-specific
Product Map

Tailored
Value Case

Transition 
Strategy

SAP S/4HANA 
Simulation 

Framework

Elements are part of the 
welcome package

2

Market Research 
& Bot Mining 

Solution 
Value Data 

Consulting Know-How 
on Customer

Preparation & 

Information Call
Customer engages with SAP to 

investigate more details about 

the SAP Customer Evolution kit

and to set the focus for the

engagement

SAP Customer Evolution Kit | Framework
What does the customer journey look like?

Readiness
Check review

1

3

Handover 
Session:

Case for Change
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Session 4: WHAT?

Sketch the future based on 
a prepopulated customer-
specific product map

Overview of topics

Session 1: WHY?

Experience the value 
of SAP S/4HANA with
SAP S/4HANA Simulations

▪ Interactive and 
collaborative 
business simulation 
leveraging state-of-the-art 
SAP innovations

▪ The power of SAP S/4HANA 
with real-time embedded 
analytics and streamlined E2E 
processes was experienced

▪ Aspects of the ERP sim 
beneficial for the customer 
selected and prioritized

Session 3: WHY?

Identify SAP S/4HANA 
innovation & improvement
potential based on 
your system data

powered by:

SAP S/4HANA Simulation 

by Baton Simulations

powered by:

Process Discovery

powered by:

SAP Transformation Navigator

SAP Customer Evolution Kit for SAP S/4HANA
What is covered?

powered by:

SAP Value Lifecycle Manager

Business

Stakeholders

IT

Session 2: WHY?

Identify and quantify
financial benefit to establish a 
Value Case for the SAP 
S/4HANA Transformation 

Session 5: WHAT?

Analyze software, infrastructure 
requirements, functional 
implications, custom code 
adaptations and data 
migration requirements in 
advance

powered by:

SAP Readiness Check

Session 6: HOW?
Discuss transition strategies 
and deployment options for 
moving to SAP S/4HANA

Closing Session

Wrap up and presentation of 
final result document
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Deployment Options

1. SAP S/4HANA on premise

2. SAP S/4HANA Cloud, Private Edition

3. SAP S/4HANA Cloud, Public Edition

S/4HANA migration scenarios

1. New Implementation

2. Conversion

3. Selective Data Transition

WHAT SAP S/4HANA Model is the best fit for my business?
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End of Mainstream Maintenance 2025 (EoMM25)

▪ Enhancement Pack levels 0 through 5

End of Mainstream Maintenance 2027 (EoMM27)

▪ Enhancement Pack levels 6 through 8

Link to SAP Maintenance Phases

▪ https://support.sap.com/en/release-upgrade-maintenance/maintenance-information/maintenance-

strategy/maintenance-phases.html

▪ Mainstream maintenance

▪ Extended Maintenance

▪ Customer Specific Maintenance

WHEN should I move to S/4HANA?

https://support.sap.com/en/release-upgrade-maintenance/maintenance-information/maintenance-strategy/maintenance-phases.html
https://support.sap.com/en/release-upgrade-maintenance/maintenance-information/maintenance-strategy/maintenance-phases.html
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Download and view the results 

here:

ASUG 2023 Research: Progress, 

Trends, Challenges Across SAP 

Customer Peers - ASUG

https://www.asug.com/insights/asug-2023-research-progress-trends-challenges-across-sap-customer-peers
https://www.asug.com/insights/asug-2023-research-progress-trends-challenges-across-sap-customer-peers
https://www.asug.com/insights/asug-2023-research-progress-trends-challenges-across-sap-customer-peers
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22 23 24 25 26 27 28 29 30 31 32 …

SAP ERP 6.0 EhP 6-8

SAP ERP 6.0 EhP 0-5

Extended Maintenance

End of mainstream maintenance situation within the SAP ERP 6.0 customer base

Customer-specific Maintenance

SAP ERP 6.0 EhP 0-5 

runs out of mainstream 

maintenance 

on December 31, 2025.

Customer-Specific Maintenance

• No legal changes

• No delivery of support packages

• No guarantee for technological 

updates

Mainstream Maintenance

Extended Maintenance

Customer-specific Maintenance

Details on SAP ERP 6.0 EoM in the following SAP Notes:

• 2881788 - End of SAP Business Suite 7 mainstream maintenance

• 52505 - Support after end of mainstream maintenance or extended 

maintenance

https://launchpad.support.sap.com/#/notes/2881788
https://launchpad.support.sap.com/#/notes/52505
https://launchpad.support.sap.com/#/notes/52505
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Leverage SAP Enterprise Support Services and Resources Collaboration (especially CQCs)

▪ Empowerment (especially Value Maps)

▪ Innovation and Value Realization (especially Readiness Check)

▪ Mission-Critical Support

▪ 10 steps to S/4 Hana Bootcamp (runs sporadically throughout the year)

Utilize SAP Enterprise Support Value Maps

▪ Prescriptive Guidance

▪ Expert Access

▪ Social Collaboration

▪ Empowerment

HOW do I plan, prepare and move to S/4HANA?
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Expert guidance

• SAP Enterprise Support 

value maps (link)

• SAP support advisory services

• Customer Interaction Center
(link) 

Enablement 

for digital transformation 

• SAP Enterprise Support 

Academy (link)

• SAP Support Portal (link)

New features and 

business outcomes

• Remote services (link)

• Releases, updates, patches

• Intelligent tools such as SAP 

Innovation and Optimization 

Pathfinder on Spotlight (link)

• SAP Enterprise Support 

Advisory Council (link)

Digital customer 

support experience

• Service level agreements 

• SAP ONE Support 

Launchpad (link)

• Real-Time Support (link) 

Application Lifecycle Management (link)

Empowerment
Innovation and 
value realization

Mission-critical 
support

Collaboration

Find more information about SAP Enterprise Support here. 

SAP Enterprise Support
Key deliverables for SAP on-premise solutions

https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy/value-maps.html
https://support.sap.com/en/contact-us.html#section_42886245
https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy.html
https://support.sap.com/en/index.html
https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy/continuous-quality-check-improvement-services.html
https://support.sap.com/en/offerings-programs/enterprise-support/innovation-value-realization.html
https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-advisory-council.html
https://launchpad.support.sap.com/
https://support.sap.com/en/offerings-programs/strategy.html
https://support.sap.com/en/alm.html
https://support.sap.com/en/offerings-programs/enterprise-support.html
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• Advance digital skill level with interactive learning formats

• Achieve deployment and operational goals

• Maximize the value of your SAP solutions

• Reduce training expenditures

• Get quick advice from SAP experts and peers

• Easy access to latest news and releases

• Access to virtual events with leading experts

• Record of learning accomplishments

• Prescriptive guidance - Structured content enables guided journey, 

simplification, and accelerated consumption of content 

• Expert access - SAP experts provide prescriptive guidance, best 

practices and technology insight

• Social Collaboration - Forums allow you to exchange ideas and best 

practices with SAP experts and peers

• Empowerment - Interactive learning formats to empower you with the 

knowledge and skills for realizing your deployment strategy

Program Offerings User Benefits

SAP Enterprise Support Value Maps  

SAP Enterprise Support value maps – an empowerment and support program, which leads you through the knowledge, skills, 

experts and services needed to address business challenges and adopt intelligent technologies. Learn more here. 

Available value maps

SAP S/4HANA SAP SuccessFactors HXM Suite

SAP Business Technology 

Platform

Application Lifecycle 

Management

SAP S/4HANA Cloud, public edition SAP Analytics Solutions Business Process Transformation Business Process Improvement

SAP S/4HANA Cloud, private edition

SAP Customer Experience 

solutions Data Volume Management Security

SAP Digital Supply Chain SAP Ariba solutions

https://support.sap.com/valuemaps
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-s4hana.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-cloud-sfsf-value-map.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-btp.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-btp.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-application-lifecycle-management.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-application-lifecycle-management.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-s4hana-cloud.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-analytics-solutions.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-analytics-solutions.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-bpi.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-business-process-improvement.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-s4hana-cloud-private-edition.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-sap-customer-experience-solutions.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-sap-customer-experience-solutions.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-dvm.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-security.pdf
https://jam2.sapjam.com/groups/KyPyY1o4VVkuGy6tLaGVm4/overview_page/VYuw0HbFqxn62zuhkZYSd6
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/enterprise-support-value-map-ariba-solutions.pdf
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The value map will enable SAP Enterprise Support customers to adopt and run SAP S/4HANA Cloud, private edition. It will guide you from the very beginning: 

from the discovery stages of this journey through the planning, implementation, and run phases of your project

SAP Enterprise Support Value Maps
Explore the value map for SAP S/4HANA Cloud, private edition

• Discover the value of SAP S/4HANA Cloud, private edition; get to know RISE with SAP 

• Define your transition path (new Implementation, system conversion, or selective 

data transition) to SAP S/4HANA Cloud, private edition

• Understand the tools for your journey to SAP S/4HANA Cloud, private edition

• Utilize SAP Readiness Check for SAP S/4HANA Cloud, private edition

• Understand SAP Activate for SAP S/4HANA Cloud, private edition

• Understand how to perform an SAP S/4HANA transition for new implementation, system 

conversion, or selective data transition

• For system conversion, have a comprehensive overview of the required prerequisites, the 

potential risks, and main effort drivers

• For system conversion, understand some of the key preparation topics such custom code 

adaptation and conversion of accounting

• For new implementation, understand how to migrate your legacy data using SAP S/4HANA 

Migration Cockpit

• Learn about SAP Fiori implementation and embedded analytics

• Leverage Continuous Quality Check services to ensure a smooth go-live

• Learn about new innovations and continue value generation

SAP Learning Hub

Overview What's New Learning Journeys Learning Programs CQCs    Events Ask Questions    … 

SAP S/4HANA Cloud, Private Edition Value Map
The value map will enable SAP Enterprise Support customers 

to adopt and run SAP S/4HANA Cloud, private edition. This 

value map guides you from the very beginning: from the 

discovery stages of this journey through the planning, 

implementation, and run phases of your project.

Request a Call

Give Feedback

Ask Questions
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A learning program will guide you through a set of expertly chosen SAP Enterprise Support offerings, 

assets, and tools in a sequential and interactive format to empower you to achieve the defined outcome.

SAP Enterprise Support Value Map for SAP S/4HANA Cloud, private edition
Quick wins

Prepare for your sandbox conversion to SAP S/4HANA Cloud, private edition
Access Learning Program >>

Prepare your custom code for SAP S/4HANA
Access Learning Program >>

Understand SAP Readiness Check for SAP S/4HANA
Access Learning Program >>

Prepare for conversion to SAP S/4HANA Finance
Access Learning Program >>

Prepare Your SAP Fiori Implementation for SAP S/4HANA
Access Learning Program >>

Learn SAP S/4HANA Finance
Access Learning Program >>

Plan and execute your system conversion to SAP S/4HANA Cloud, private edition
Access Learning Program >>

Learn SAP S/4HANA Logistics
Access Learning Program >>

Learn SAP S/4HANA Central Finance 
Access Learning Program >>

Access more learning programs here

https://performancemanager.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fsaplearninghub%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dPROGRAM%5fDETAILS%26programID%3dSUP%5fVBP%5f1200%5f0000%26fromSF%3dY&company=learninghub
https://performancemanager.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fsaplearninghub%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dPROGRAM%5fDETAILS%26programID%3dSUP%5fVBP%5f0400%5f0000%26fromSF%3dY&company=learninghub
https://performancemanager.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fsaplearninghub%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dPROGRAM%5fDETAILS%26programID%3dSUP%5fVBP%5f0030%5f0000%26fromSF%3dY&company=learninghub
https://performancemanager.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fsaplearninghub%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dPROGRAM%5fDETAILS%26programID%3dSUP%5fVBP%5f0040%5f0000%26fromSF%3dY&company=learninghub
https://performancemanager.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fsaplearninghub%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dPROGRAM%5fDETAILS%26programID%3dSUP%5fVBP%5f1040%5f0000%26fromSF%3dY&company=learninghub
https://performancemanager.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fsaplearninghub%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dPROGRAM%5fDETAILS%26programID%3dSUP%5fGBP%5f0000%5f0020%26fromSF%3dY&company=learninghub
https://performancemanager.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fsaplearninghub%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dPROGRAM%5fDETAILS%26programID%3dSUP%5fVBP%5f1200%5f0010%26fromSF%3dY&company=learninghub
https://performancemanager.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fsaplearninghub%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dPROGRAM%5fDETAILS%26programID%3dSUP%5fGBP%5f0000%5f0010%26fromSF%3dY&company=learninghub
https://accounts.sap.com/saml2/idp/sso?sp=https://www.successfactors.eu/learninghub&RelayState=%2Fsf%2Flearning%3FdestUrl%3Dhttps%253a%252f%252fsaplearninghub%252eplateau%252ecom%252flearning%252fuser%252fdeeplink%255fredirect%252ejsp%253flinkId%253dPROGRAM%255fDETAILS%2526programID%253dSUP%255fGBP%255f0000%255f0040%2526fromSF%253dY%26company%3Dlearninghub
https://jam2.sapjam.com/groups/c8XjVzivjxq5EoYkXdBXHe/overview_page/qAtFWlglQyl0PUwEFF9CDj
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Example: SAP S/4HANA Cloud Value Map Learning Journey

Run
Optimize the operability

Deploy
Prepare to go live

Realize
Implement technical and functional changes

• Meet-the-Expert: Get Prepared for the 

Quarterly Release Upgrade

• SAP S/4HANA Cloud Portal: SAP 

S/4HANA upgrade process and 

upgrade schedule

• Meet-the-Expert: SAP S/4HANA Cloud 

Release Assessment & Scope Dependency 

Tool 

• …*

• Roadmap Viewer: End user solution 

adoption 

• Blog: The key to a successful 

implementation of S/4HANA Cloud

• …*

• Blogs: Performance Best Practices 

in SAP S/4HANA Cloud 

• Meet-the-Expert + SAP Note: Test 

Automation Tool for SAP S/4HANA 

Cloud 

• Meet-the-Expert: Data Migration with SAP 

S/4HANA Cloud 

• Meet-the-Expert: SAP S/4HANA Cloud 

Extensibility

• …*

Discover
Discover the value of SAP S/4HANA Cloud 

Prepare
Plan, prepare, and start the implementation

Explore
Define all the details

• Discover SAP S/4HANA Cloud (self-

paced)

• openSAP course: How to Best 

Leverage SAP S/4HANA Cloud for 

Your Company

• Meet-the-Expert: The Essentials for Country 

Localization for SAPS/4HANA Cloud 

• Demo: SAP S/4HANA Cloud Trial

• …*

• Meet-the-Expert: SAP S/4HANA 

Cloud Onboarding

• Roadmap Viewer: Implementation 

roadmap for SAP S/4HANA Cloud

• Meet-the-Expert: SAP S/4HANA Cloud with 

SAP Activate

• Meet-the-Expert: Customer Organization 

Readiness for SAPS/4HANA Cloud

• Meet-the-Expert: Data Protection and Privacy 

in SAP Cloud

• …*

• Tutorial + Meet-the-Expert: Finance 

Overview

• Meet-the-Expert: Requesting the Q-

system in SAP S/4HANA Cloud

• Meet-the-Expert: General Data Protection 

Regulation 

• Meet-the-Expert: Integration Overview 

• openSAP course: Extending SAP S/4HANA 

Cloud and SAPS/4HANA

• …*

*Please note that the complete content of the learning journey is available within SAP Enterprise Support value maps learning room.
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SAP Enterprise Support Value Maps
How to register and access value maps in 2 steps

Step 2
Access SAP Enterprise Support Value Maps Learning Room platform. If you 

reach the SAP Learning Hub login page, please login and click on

Access Value Maps again.

Step 1
Request access to SAP Learning Hub, edition for SAP Enterprise Support. 

Watch the video and refer to our tutorial to learn how to sign up and use the hub. 

If you are already registered you should use ‘Access Value Maps’ button.

Sign Up

Access Value Maps

| Learn more: https://support.sap.com/valuemaps

SAP Enterprise Support Value Maps  – an empowerment and support program, which leads you through the 

knowledge, skills, and services needed to address business challenges and adopt intelligent technologies. 

Value maps provide direct access to SAP experts, collaboration forums, high-impact learning, and prescriptive 

guidance, to help you achieve meaningful results and unlock new potential for growth.

SAP Enterprise Support Value Maps 

Your Benefits

✓ Achieve deployment and operational goals with 

prescriptive guidance 

✓ Advance employee skill level with interactive 

learning formats

✓ Maximize the value of your SAP software

✓ Reduce training expenditures 

✓ Access to SAP experts and industry peers for 

advice and recommendations

✓ Stay informed with latest news and releases 

✓ Attend virtual events with leading specialists 

Request access to SAP Learning Hub, edition for SAP 

Enterprise Support. Watch the video and refer to our tutorial

to learn how to sign up and use the hub.If you are already 

registered you should use ‘Access Value Maps’ button.

Access SAP Enterprise Support Value Maps Learning 

Room platform. If you reach the SAP Learning Hub login 

page, please login and click on Access Value Maps again.

Sign Up Access Value Maps

http://support.sap.com/valuemaps

https://enrollment-ac82d52a4.dispatcher.hana.ondemand.com/index.html?itemID=LR_ValueMaps_EN
https://wpb101101.hana.ondemand.com/wpb/wa/wa_esa/~tag/published/index.html?show=project!PR_9712A06E7F284A2:demo
https://wpb101101.hana.ondemand.com/wpb/pub/wa_esa/index.html?library=library.txt&show=book!BO_A221505CF3DC49C#slide!SL_D4C1D0791403D8B0
https://esasupportportal.hana.ondemand.com/esa2
https://enrollment-ac82d52a4.dispatcher.hana.ondemand.com/index.html?itemID=LR_ValueMaps_EN
https://support.sap.com/valuemaps
https://wpb101101.hana.ondemand.com/wpb/wa/wa_esa/~tag/published/index.html?show=project!PR_9712A06E7F284A2:demo
https://wpb101101.hana.ondemand.com/wpb/pub/wa_esa/index.html?library=library.txt&show=book!BO_A221505CF3DC49C#slide!SL_D4C1D0791403D8B0
https://enrollment-ac82d52a4.dispatcher.hana.ondemand.com/index.html?itemID=LR_ValueMaps_EN
https://esasupportportal.hana.ondemand.com/esa2
https://enrollment-ac82d52a4.dispatcher.hana.ondemand.com/index.html?itemID=LR_ValueMaps_EN
http://support.sap.com/valuemaps
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For questions after this session, contact:

Oliver Hid Arida

Director

Customer Engagement - U.S. Midwest

SAP America, Inc.

Mobile +1 (305) 776-5708

E-Mail oliver.hid.arida@sap.com

VerNeil Mesecher Jr.
Customer Engagement Events Liaison

North America

SAP America, Inc.

Mobile +1 (214) 517-6668

E-Mail verneil.mesecher@sap.com
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Mainstream Maintenance

Mainstream maintenance is offered for all SAP software releases. Mainstream maintenance begins with the 
release-to-customer date and continues throughout the unrestricted shipment phase. During the mainstream 
maintenance phase, you receive support according to your support agreement with SAP. Towards the end of 
mainstream maintenance, you have three options:

•Upgrade - Typically SAP recommends to upgrade before you reach the end of the mainstream maintenance 
phase. The delivery of new releases of the licensed software (if available), as well as upgrade tools, are covered by 
the SAP support contract. Go to the Upgrade Information page to learn more about the possible transition options 
and SAP's offerings to efficiently support the upgrade.

•Extended Maintenance (see below)

•Customer-Specific Maintenance (see below)

On February 4, 2020, SAP has announced a maintenance commitment for SAP S/4HANA until the end of 2040. At 
the same time, SAP will provide the mainstream maintenance period for SAP Business Suite 7 core applications 
until end of 2027. This new maintenance strategy prevails over any other deviating statement regarding SAP 
S/4HANA and Business Suite 7 maintenance phase(s) in any other SAP document

SAP Mainstream Maintenance

https://support.sap.com/en/release-upgrade-maintenance/maintenance-information/maintenance-strategy/maintenance-phases.html#panel-section-accordion-item_4-body
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Extended Maintenance

The scope of support for the extended maintenance period is similar to the scope of support provided during 
mainstream maintenance. Extended maintenance is available for SAP Business Suite 7, SAP S/4HANA 1709, SAP 
S/4HANA 1809, and SAP S/4HANA 1909.

For Business Suite 7

Extended maintenance is offered as an option for SAP Business Suite 7 core applications and SAP Business Suite 7 
related add-on products from January 1, 2028 to December 31, 2030. This three-year extended maintenance 
phase comes at an additional fee on top of the respective maintenance fee. Details are documented in SAP 
Note 2881788. Extended maintenance is an optional offering and requires a separate, additional contract in 
addition to your support agreement. Customers can request a quotation for extended maintenance through the 
respective SAP Account Executive or respective partner contact.

Extended maintenance is also offered for certain products included in private cloud services. Please see details 
about the availability of extended maintenance in the context of RISE with SAP S/4HANA Cloud, private edition in 
SAP Note 3016524 and SAP ERP, private cloud edition in SAP Note 3016445.

SAP Extended Maintenance

https://support.sap.com/en/release-upgrade-maintenance/maintenance-information/maintenance-strategy/maintenance-phases.html#panel-section-accordion-item_3-body
https://launchpad.support.sap.com/#/notes/2881788
https://launchpad.support.sap.com/#/notes/3016524
https://launchpad.support.sap.com/#/notes/3016445
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Customer-Specific Maintenance

Customer-specific maintenance is generally offered for all SAP releases except for SAP Business One and SAP 
BusinessObjects solutions not based on SAP NetWeaver and SAP Predictive Analytics. Software deployed at the 
customer’s site can enter the customer-specific maintenance phase in one of three ways:

•Customer’s extended maintenance contract term ends.

•Mainstream maintenance period ends, and extended maintenance is not offered.

•Mainstream maintenance period ends, and extended maintenance is offered, but the customer does not choose 
to take advantage of the offer.

During customer-specific maintenance some restrictions apply to the scope of support (for details see SAP Note 
52505). A release enters customer-specific maintenance automatically. There is no need to apply for an additional 
contract. During customer-specific maintenance, the customer continues to pay the annual support fee for the 
support option they have (for example SAP Enterprise Support).

Customer-specific maintenance currently does not have an expiry date.

SAP Customer-Specific Maintenance

https://support.sap.com/en/release-upgrade-maintenance/maintenance-information/maintenance-strategy/maintenance-phases.html#panel-section-accordion-item_2-body
https://launchpad.support.sap.com/#/notes/52505
https://launchpad.support.sap.com/#/notes/52505
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• Identify the most valuable SAP S/4HANA capabilities for 

your company

• Receive tailor-made insights to build your case

for SAP S/4HANA

• Get unique business performance and usage insights

as well as tailored recommendations by line of business 

based on the actual usage of your SAP ERP system

• Personalized analysis at no additional charge 

for all customers under SAP maintenance, 

independent of their support model

Order your free analysis: www.s4hana.com

Key Benefits of Process Discovery

http://www.s4hana.com/
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12 Optimization goals7 End-to-end Processes6 Lines of Business

12 optimization goals for 6 lines of business across 7 end-to-end processes

~80 process performance metrics selected out of a set of 1300+ readily available KPIs in SAP Solution Manager, supporting the need to MOVE to SAP 

S/4HANA, collected from the customer’s SAP ERP systems and benchmarked against peers (3000+ data sets per January 2021).

Supply 

Chain

Sales

Sourcing and 

Procurement

Asset Management

Manufacturing

Finance

Reduce finance costs

Reduce procurement function cost 

Reduce complaints and return costs 

Reduce total manufacturing costs

Reduce asset data management cost

Reduce G/L efforts and financial closing time

Reduce days sales outstanding

Reduce days in inventory

Reduce unplanned downtime or outage

Increase sales force efficiency

Improve on-time delivery performance 

Accelerate manufacturing cycle time

Record to Report

Order to Cash

Procure to Pay

Complaints and Return Management

Inventory Management

Plan to produce

Operate to Maintain

https://go.support.sap.com/kpicatalog/?sap-language=EN
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Process Discovery for SAP S/4HANA Transformation 

Request Process Overview

• Implement SAP Notes 

2745851 and 2758146 in 

productive SAP ERP system

• Run data extraction report 

and download ZIP file

• Initiate your request – go to: 

www.s4hana.com

• Fill in the form, upload the 

extracted ZIP file and submit 

your request

• SAP sends you the PDF 

summary and the instruction to 

activate your Process 

Discovery solution account 

(Spotlight by SAP) via email

• After submitting your request 

you receive an e-mail to 

confirm your e-mail address

• SAP starts to create the PDF 

summary and the Process 

Discovery solution after your 

confirmation

Extract data Initiate your 

request

SAP will share 

results

Confirm your 

request

How-To Guide »
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https://launchpad.support.sap.com/%23/notes/2745851
https://launchpad.support.sap.com/%23/notes/2758146
http://www.s4hana.com/
https://d.dam.sap.com/a/AREDtXr
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Transformation Assessment for S/4HANA & S/4HANA Cloud, private edition 

Continuous Quality Check
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Deployment Readiness Continuous Quality Check

Deployment Readiness
The continuous quality check for SAP Deployment Readiness provides an analysis of your key cloud 
solution settings. During this service, your cloud solution is reviewed for potential risks, and 
recommendations are given in alignment with SAP best practices. This service is most applicable prior to 
your go-live and, in some cases, it can also be delivered post-go-live. For further details, please review 
the infosheet below:
•SAP S/4HANA Cloud,public edition
•SAP Business Technology Platform
•SAP Integrated Business Planning
•SAP SuccessFactors
•SAP Ariba
•SAP Cloud Integration
•SAP Configure, Price, and Quote (SAP CPQ)
•SAP Customer Experience Solutions (CX)

https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy/continuous-quality-check-improvement-services.html#panel-section_1276589091-accordion-accordionitem_965877437-body
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/continuous-quality-check-improvement-services/sap-cqc-deployment-readiness-sap-s4hc.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/continuous-quality-check-improvement-services/infosheet-cqc-cdrc-btp.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/continuous-quality-check-improvement-services/sap-cqc-ibp-deployment-readiness.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/continuous-quality-check-improvement-services/SAP%20CQC%20for%20Deployment%20Readiness%20-%20SAP%20SuccessFactors.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/continuous-quality-check-improvement-services/sap-cqc-deployment-readiness-sap-ariba.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/continuous-quality-check-improvement-services/sap-cqc-infosheet-sci.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/continuous-quality-check-improvement-services/Infosheet%20-%20SAP%20CQC%20for%20Deployment%20Readiness%20-%20SAP%20CPQ.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/continuous-quality-check-improvement-services/SAP%20Customer%20Experience%20Solutions_CX.pdf
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Continuous Quality Check Services and How to Request

Continuous Quality Check & Improvement Services

Continuous quality check and improvement services from SAP connect 
you with an SAP Expert. Our experts analyze your system and/or 
situation based on real life data from your systems or solution. 
Depending on the topic, you will be given the chance to provide more 
information (i.e. via questionnaire) that will be part of the analysis. 
After each service, you receive a service report with an executive 
summary, findings and a detailed action plan to mitigate risks or 
improve your situation.

How to request a CQC service ?
•Create an incident under below components

• Cloud customers Only: SV-ES-SAC (SAP Note 1296527)
• On Premise and Hybrid customer only: SV-BO-REQ (SAP 

Note 1296527)
•Or Contact SAP Customer Interaction Center (CIC)

https://launchpad.support.sap.com/#/notes/1296527
https://launchpad.support.sap.com/#/notes/1296527
https://launchpad.support.sap.com/#/notes/1296527
https://go.support.sap.com/contactus/#/email
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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP. 

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service 

or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related 

document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and 

functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this 

presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided 

without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a 

particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP 

assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross 

negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from 

expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, 

and they should not be relied upon in making purchasing decisions.

Disclaimer
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of

SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its 

distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or

warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials. 

The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty 

statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional 

warranty. 

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or 

any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation, 

and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and

functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason 

without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or 

functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ 

materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they 

should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered 

trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names 

mentioned are the trademarks of their respective companies. 

See www.sap.com/trademark for additional trademark information and notices.

www.sap.com/contactsap

Follow us

http://www.sap.com/trademark
https://www.sap.com/registration/contact.html
https://www.linkedin.com/company/sap
https://www.youtube.com/user/SAP
https://twitter.com/sap
https://www.facebook.com/SAP
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