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Building on 148 Years of Innovation...
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: 2021 Revenue Profile Breakdown
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UuS

Ashland City, TN
Johnson City ,TN
Charlotte, NC
McBee, SC

El Paso, TX

CANADA
» Stratford

 Fergus

REST OF THE WORLD

* Turkey
Veldhoven, Netherlands®
Nanjing, China
Karnataka, India

Juarez , Mexico

Our Locations
Milwaukee, WI
World Headquarters



1S.BASED ON

‘Change is i‘m'poss'ibl'eih the fog of 'igﬁq'r'

ance.” — Itachi -




"So teII me where'should I go ,
to the left where nothmg is rlght e,
or to the rlght where n.othmg is Ieft”
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THE GREAT DISCONNECT

“INFORMATION & CHANGE IS INEVITABLE”

SYED NAQvVI

Senior Solutions Architect
Email: syed.nagvi@aosmith.com

Global Solutions - Business Continuity - Security - Data Governance

(Xe Smith.
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GARTNER PEER INSIGHTS S AP &l HANA

PLICATIONS & SERVICES
What is SAP S-4HANA Application Services? AP

Gartner defines the SAP S/4HANA Application Services as: assessment, implementation and applications manag
services are discrete, project based services to assess the im

ement services. Assessment
pact of either a new SAP S/4HANA implementation or a migration from a legacy

platform(s) to SAP S/HANA, These services include consuiting and potentially Proof of Concept
products, applications, databases, analytics, middle

, and covers the analysis of all SAP S/4HANA
ware, mobile and other technologies. Implementation services are discrete, project-based
implementations of S4p S/4HANA applications with

out ongoing management responsibilities. These services include consulting, development an
integration services, and covers all SAP S/4HANA products, applications, databases, analytics, mid

dleware, mobile and other technologies,
Management services are ong

oing services focused on S4p S/4HANA applications that are provided as part of 3 multiyear-based agreement and
[14naged against defined quality metrics,




Reviewer Insights and Demographics

Company Size Industry Deployment Region

<50M USD 7% Manufacturing 28% Europe, Middle East and Africa 32%

50M-1B USD 33% Consumer Goods 1% Asia/Pacific 31%

1B-10B USD 31% Miscellaneous 7% North America 26%

10B+ USD 24% Energy and Utilities 6% Latin America 10%
Vov't/PS/Ed 5% Other 48% I

Filter By: Company Size Industry Region

(<somusp ) (som-18usp ) (18-108 usD ) (10B+usD ) ((Govt/Ps/ed )

4.5 83 Ratings (All Time) O 0% Would Recom&
Rating Distribution Customer Experience

e | 49% Evaluation & Contracting 4.2 NN .

4 Star I 1% Integration & Deployment 5.0 NI NN N
3 Star 10% Service & Support 530 J S | — | E—) F—
2 Star 0%

sar 0% Service Capabilities 4c NI .

h‘t‘tps://www.gar‘tner.com/reviews/marke‘t/sdp-s-4halna-aPPlication-services/vendor/sa[o/produc‘t/sap-services-su|o|oort/reviews?malrke‘l:SeoNdme=sap-s-4kdna-d|op|ico\tion-services&vendorSeoName=saP&produc‘tSeoName=sap-services-support



DIGITAL DISCONNECTION, -

BUSINESS PROCESSES|SYSTEMS|PEOPLE|CULTURE T~
WHERE 1S THE INFORMATION DISCONNECT!
WHY? WHAT CAN BE DONE? HOW?

DIGITAL Health FAILURE | SUCCESS hmmmm
‘\A LOOK INWARD & OUTWARD
_ STRATEGY & PLANNING | M&A
pieitaL Concentration iINTEGRATION| SECURITY

o

CONNECTIVITY | SOCIAL | MEDIA
PRIVACY & SURVILLENCE | Al

Ny " . nieitaL Freedom
. DIGITAL Sustainability
ESG| REGULATIONS | RESILIENCE



ALL APPLICATION WILL RUN SMOOTHLY AFTER THE UPGRADE

WE WILL FiIX IT ONCE WE GO LIVE

WE KNOW HOW TO GET IT DONE - WE DID IT LAST TIME

DELAYS CANNOT HAPPEN IN THIS PROJECT

NO BUGS - WHAT BUGS ?

SYSTEMS ALWAYS BEHAVES AS THEY ARE DESIGNED & PROGRAMMED

W,
ry

¢-Q

UPGRADE
RELATED
MYSTERIES

* IT'SJUST TECHNICAL UPGRADE

e WE GOT THIS MATE !!! OUR STRATEGY IS PERFECT

* WE CATERED FOR ALL POSSIBLE SCENARIOS THAT MAY GO WRONG
* DOCUMENTATION - ITS ALL IN MY HEAD ! wWILL DO IT LATER

* | CAN PREDICT THE FUTURE

* WE ALL ARE VERY GOOD LISTENERS & MAKE DECISIONS FAST

* LOST IN TRANSLATION NEVER HAPPENS - TEAM COMMUNCIATION

IS AWESOME

* MY APPLICATION WORKS WELL AND | DON'T CARE HOW OTHER

TEAMS USE MY DATA

* DEVELOPERS WILL MAKE IT HAPPEN !!! NO PROBLEM
* ALL LEGACY SYSTEMS CAN BE MADE COMPATIBLE WITH HANA






“Those who cannot acknowledge themselves, will eventually fail”

THANK YOU & SEE U NEXT TIME

THE GREAT DISCONNECT
“ INFORMATION & CHANGE IS INEVITABLE”
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