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Evaluating Challenges with Maintaining
Knowledge

Details on Impact of Top Challenges
as Stated by ASUG Members

o
Maintaining
knowledgeable staff/
turnover

How Companies are working to
Address These Challenges

o]
Maintaining
knowledgeable staff/
turnover

399/, Losing valuable 32%0 Hiring quality talent

internal expertise
Culture improvements

0 New recruits lack 320/ (improving employee benefits
13% needed skills too L onboarding processes, professiohal
difficult to find development, and opportunities for

remote work)

Offering
159%0 training/professional
development

Unable to progress with
0
11% new initiatives
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Impact of Challenges: Maintaining Knowledgeable Staff/Turnover

39%

Are challenged
with maintaining

knowledgeable
staff/turnover

More mistakes/issues using technology

More pressure on technology to compensate for staff
shortages

Developed a plan to address security issues and are
currently implementing it

Loss of documentation

Unable to upgrade/update to access latest technology
available

No impact on technology.

Taken from ASUG 2023 Pulse of Customer Research: ASUG 2023 Research: Progress,
Trends, Challenges Across SAP Customer Peers - ASUG

How has challenges with maintaining
- knowledgeable staff/turnover impacted technology
at your organization?
Loss of institutional knowledge/experience R 83%

More training needed to leverage technology N 539%

44%
44%
41%
38%
22%

3%
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SAP Community

SAP Community is a free resource that’s open to everyone. That

means all visitors can search the community for the information
they require.

But beyond serving as a valuable source of information about SAP
offerings and related topics, by joining SAP Community and
becoming active in it, you can:

Build your personal brand by sharing your knowledge with
other members

Establish yourself as a reputable expert capable of educating
peers

Expand your understanding of SAP products and technology
Grow your professional network by connecting with other
members

Become a trusted advisor who helps influence the development
of SAP software



https://community.sap.com/

openSAP

What is openSAP?

openSAP delivers innovative learning for everyone with expert-led content, made
for you by SAP. Learning is lifelong, and with our free online learning available
globally, you can upskill wherever and whenever you need it.

openSAP Massive Open Online Courses (MOOCs) leverage tried and trusted
classroom concepts, with digital enhancements including gamification and
discussion forums, to interact with other learners and experts in an online delivery
format.

With openSAP Microlearning, you can watch self-contained videos to complement
your knowledge. Whether you’re an expert or just getting started, you can choose
the videos that appeal most to your individual learning goals. All videos are
prepared and brought to you by SAP experts.

openSAP Podcasts provide knowledge from members of the SAP ecosystem,
including SAP employees, partners, and customers. Choose topics relevant for your
business or personal interests. Stream or download episodes with Apple Podcasts,
Spotify, Tuneln, or directly from openSAP.



https://open.sap.com/

BTP Trial Account

Trial Home > Home - SAP BTP Cockpit (ondemand.com)

SAP BTP Cockpit

Welcome to SAP BTP Trial

Learn how to create and deploy cloud apps and gain access to a comprehensive set of platform services.

SAP Business Application Studio

v

Develop business applications using
SAP's next-generation, Web-based IDE

//\\

A  Build a Business Application
“‘ Using CAP for Node.js

Extension Suite - Development
Efficiency

Develop a business application using SAP
Cloud Application Programming Model (CAP)

Go To Your Trial Account

Quick Tool Access

CLI for BTP

>> Manage your trial account using the
command-line interface

Start with Tutorials

Get Started with SAP Mobile
Cards

Extension Suite - Digital Experience

Get started with SAP Mobile Cards and create
a manager's approval app with the help of a
Welcome card, automatically generated cards
based on data, and cards with user actions
built in

APIs for SAP BTP

Manage, build, and extend the core
capabilities of SAP BTP

'O Request Product Details with
an Integration Scenario

" Integration Suite

Set up your own SAP Integration Suite tenant
and deploy an integration scenario where you
can request product details from an online
webshop

| [
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https://account.hanatrial.ondemand.com/trial/#/home/trial

SAP Discovery Center for BTP

SAP Discovery Center (cloud.sap)

SAP SAP Discovery Center 55} o @

Welcome to the SAP Discovery Center

Adopt and understand SAP Business Technology Platform to turn data into business value

OFFERINGS

Our Cosmaos

Missions Services

itions, optimize

Mission Catalog Service Catalog
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SAP Signavio Process Navigator

SAP  saPfor Me

€ Home

[ Calendar

DASHBOARDS
{8 Finance & Legal
Q) Portfolio & Products

& Sel & Support

. Systems & Provisioning

{8] Users & Contacts

[B Collapse Sidebar

Solution Scenario Solution Process Info Corner

@57 3032

Recently added Solution Scenarios

Name

SAP Best Practices for SAP SuccessFactors Opportunity Marketplace
SAP Best Practices for SAP S/4HANA Cloud

SAP Best Practices for SAP SuccessFactors Time Tracking

SAP Best Practices for SAP SuccessFactors Employee Central

SAP Best Practices for SAP SuccessFactors Compensation

SAP Best Practices for SAP SuccessFactors Employee Central integration

SAP Best Practices for SAP Payroll Processing control center

THE BEST RUN W

Version

2305

2302

2305

2305

2305

2305

2305

Help Contact Us

Status

Search in SAP Signavic Proc. Q

Solution Processes by Line of Business: SAP S/4HANA Cloud, Public Edition 2302

Terms of Use

Copyright and Trademarks

0 43

/

Cookie Statement

B Application Platform and...
B Asset Management
[l Database and Data Man
B Finance
Bl Human Resources
B T Management
B Manufacturing
B reD/Engineering

Sales
M senvice
W solutions for Specific Ind
B sourcing and Procurement
B supply Chain

Cookie Preferences Legal Disclosure Privacy

Official successor of the Best
Practices Explorer integrated in SAP
for Me

Same content as in the Best
Practices Explorer, still free-of-
charge

Public blog:
https://blogs.sap.com/2023/04/19/
process-navigator-by-sap-released-

today/

Direct access:
https://me.sap.com/processnavig
ator
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SAP Cloud Appliance Library

SAP Cloud Appliance Library offers a
quick and easy way to create SAP
workloads in your cloud
SAP Cloud Appliance Library ; infrastructure. With a few clicks you
can set up a fully configured demo
. . environment or deploy a standardized
SAP Cloud AppllanCe Libra ry system layout for an SAP product
based on default or custom SAP
software installation stacks. It offers
also an option for tool-guided
migration of an on-premise instance
from SAP ERP to SAP S/4HANA.

Quickly deploy and use latest SAP solutions in the cloud

SAP Cloud Appliance Library



https://cal.sap.com/

SAP Learning Hub

Drive success in a
digitally driven world

Continuously build your company's i
digital skills with SAP Learning Hub

Technology is changing faster than most businesses can manage and
well-trained talent is getting increasingly harder to find and keep.

1.1B 76% 75%

jobs around the world will of IT employers report of employers are facing
be radically transformed difficulty finding the hard skills gaps within their
by technology.! and soft skills required.? current teams.?

https://learninghub.sap.com/

SAP Enterprise Support
Learning Hub <- included in
SAP Enterprise Support

Discovery Edition, Learning
Hub <- 14 day trial

Solution Edition, Learning Hub

Professional Edition, Learning
Hub

Next Gen (University
Alliances)
https://www.sap.com/about/c
ompany/innovation/next-gen-
innovation-
platform/university-
alliances.html
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SAP Press - Learning

—~— Learning Center

The SAP PRESS Learning Center

Welcome to the SAP PRESS Learning Center. Let this page be your central resource for
learning about all things SAP. Check out the following sections to get started with your SAP
journey, learn about specific topics, dive into free blog content, and more.

New to SAP?

If you're just starting out in your SAP journey, we suggest taking a look at this page as it will
provide you with the information you need to get acclimated to the company and its
product solutions.

What is SAP?

Learn SAP Fundamentals with SAP PRESS | SAP Solution

Overviews (sap-press.com)/



https://learning.sap-press.com/?_hsmi=259021753&_hsenc=p2ANqtz--Ie_tp0z1zcqWUF_U-4HG6ajK4tBRCBqufp_XYpJoe3fAL6lRBmptfOFGNq1Pij7NfKR3lIvabo7epySwjYpnNG4GmbSWntvFtzhLWL66Hy5HfmDA
https://learning.sap-press.com/?_hsmi=259021753&_hsenc=p2ANqtz--Ie_tp0z1zcqWUF_U-4HG6ajK4tBRCBqufp_XYpJoe3fAL6lRBmptfOFGNq1Pij7NfKR3lIvabo7epySwjYpnNG4GmbSWntvFtzhLWL66Hy5HfmDA
https://learninghub.sap.com/

SAP YouTube Channel

SAP TechEd

1§

V= IR 7l WHERE IDEAS GET REAL.
i \-T§

@SAP 100K subscribers 986 videos

At SAP, our purpose is to help the world run better and improve people’s liv.. >

sap.com and 1 more link

HOME VIDEOS SHORTS LIVE PODCASTS PLAYLISTS COMMUNITY CHANNELS ABOUT Q >

Created playlists = Sort by

@ ' s — The Next
Generation

AP

Explore the Impact of

SAP Business Network
for Industries SAP b ap
EXPLAINED = 2 of Talent optimieren:

by N 60 SECS

13 videos = 8 videos =

SAP Next-Gen SAP Training und Adoption -
German

8 videos 5 videos

LIVE: SAP Executive Insights - Get Started With SAP Support Getting started in the world of Student Zone of SAP | Free

Navigating the Future with... ) ) SAP | Free Learning for Students OnDemand Courses | SAP... ) )
View full playlist View full playlist

Updated 5 days ago View full playlist View full playlist View full playlist

View full playlist

SAP - YouTube



https://www.youtube.com/@SAP/featured

Don’t Forget the Soft Skills...

Communication WALL STREET JOURNAL BESTSELLER

OVER 2 MILLION COPIES SOLD

“Succinctly explains how to deal with emotions STR EN GTHS F l N D E R m

creatively and employ our intelligence in a beneficial way.”
Influence

et FROM GALLUP

and Tom Rath

Organizational Change
Management

Discover Your

CliftonStrengths

Emotional Intelligence

Design Thinking )
7] ) DON CLIFTON

oS ‘, Father of Strengths Psychology

;' and Inventor of CliftonStrengths®

HARNESS THE POWER OF THE
#1 PREDICTOR OF SUCCESS

DR. TRAVIS BRADBERRY & DR. JEAN GREAVES
Co-founders of TalentSmart=EaG"

B Includes the
CliftonStrengths
= assessment

“The soft stuff is the hard stuff.” — Dr. Michael Hammer



We want to
asuG ¢ Tech Connect ¢ hear frOm yOU!

Be sure to complete the session
evaluation to share your thoughts on
today’s experience.




asuG ¢ Tech Connect ¢ Thank YOU!

Stay connected. Share your SAP experiences
anytime, anywhere. Join the ASUG
conversation on social media:

@ASUG365 #ASUG
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