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Details on Impact of Top Challenges 
as Stated by ASUG Members

How Companies are working to 
Address These Challenges

Evaluating Challenges with Maintaining 
Knowledge

Taken from ASUG 2023 Pulse of Customer Research: ASUG 2023 Research: Progress, 
Trends, Challenges Across SAP Customer Peers - ASUG
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SAP Community
Open to ALL

SAP Community is a free resource that’s open to everyone. That 
means all visitors can search the community for the information 
they require.
But beyond serving as a valuable source of information about SAP 
offerings and related topics, by joining SAP Community and 
becoming active in it, you can:
▪ Build your personal brand by sharing your knowledge with 

other members
▪ Establish yourself as a reputable expert capable of educating 

peers
▪ Expand your understanding of SAP products and technology
▪ Grow your professional network by connecting with other 

members
▪ Become a trusted advisor who helps influence the development 

of SAP software

https://community.sap.com/


openSAP
Lifelong free online learning

What is openSAP?
openSAP delivers innovative learning for everyone with expert-led content, made 
for you by SAP. Learning is lifelong, and with our free online learning available 
globally, you can upskill wherever and whenever you need it.
openSAP Massive Open Online Courses (MOOCs) leverage tried and trusted 
classroom concepts, with digital enhancements including gamification and 
discussion forums, to interact with other learners and experts in an online delivery 
format.
With openSAP Microlearning, you can watch self-contained videos to complement 
your knowledge. Whether you’re an expert or just getting started, you can choose 
the videos that appeal most to your individual learning goals. All videos are 
prepared and brought to you by SAP experts.
openSAP Podcasts provide knowledge from members of the SAP ecosystem, 
including SAP employees, partners, and customers. Choose topics relevant for your 
business or personal interests. Stream or download episodes with Apple Podcasts, 
Spotify, TuneIn, or directly from openSAP.

https://open.sap.com/


BTP Trial Account
Trial Home > Home - SAP BTP Cockpit (ondemand.com)

https://account.hanatrial.ondemand.com/trial/#/home/trial


SAP Discovery Center for BTP
SAP Discovery Center (cloud.sap)

https://discovery-center.cloud.sap/index.html


SAP Signavio Process Navigator

▪ Official successor of the Best 
Practices Explorer integrated in SAP 
for Me

▪ Same content as in the Best 
Practices Explorer, still free-of-
charge

▪ Public blog: 
https://blogs.sap.com/2023/04/19/
process-navigator-by-sap-released-
today/

▪ Direct access: 

https://me.sap.com/processnavig

ator

https://me.sap.com/home
https://me.sap.com/home
https://blogs.sap.com/2023/04/19/process-navigator-by-sap-released-today/
https://blogs.sap.com/2023/04/19/process-navigator-by-sap-released-today/
https://blogs.sap.com/2023/04/19/process-navigator-by-sap-released-today/
https://me.sap.com/processnavigator
https://me.sap.com/processnavigator


SAP Cloud Appliance Library

SAP Cloud Appliance Library offers a 
quick and easy way to create SAP 
workloads in your cloud 
infrastructure. With a few clicks you 
can set up a fully configured demo 
environment or deploy a standardized 
system layout for an SAP product 
based on default or custom SAP 
software installation stacks. It offers 
also an option for tool-guided 
migration of an on-premise instance 
from SAP ERP to SAP S/4HANA.

.

SAP Cloud Appliance Library

https://cal.sap.com/


SAP Learning Hub

https://learninghub.sap.com/ 

SAP Enterprise Support 
Learning Hub <- included in 
SAP Enterprise Support 

Discovery Edition, Learning 
Hub <- 14 day trial

Solution Edition, Learning Hub

Professional Edition, Learning 
Hub

Next Gen (University 
Alliances) 
https://www.sap.com/about/c
ompany/innovation/next-gen-
innovation-
platform/university-
alliances.html

https://learninghub.sap.com/
https://www.sap.com/about/company/innovation/next-gen-innovation-platform/university-alliances.html
https://www.sap.com/about/company/innovation/next-gen-innovation-platform/university-alliances.html
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SAP Press - Learning

Learn SAP Fundamentals with SAP PRESS | SAP Solution 
Overviews (sap-press.com)/ 

https://learning.sap-press.com/?_hsmi=259021753&_hsenc=p2ANqtz--Ie_tp0z1zcqWUF_U-4HG6ajK4tBRCBqufp_XYpJoe3fAL6lRBmptfOFGNq1Pij7NfKR3lIvabo7epySwjYpnNG4GmbSWntvFtzhLWL66Hy5HfmDA
https://learning.sap-press.com/?_hsmi=259021753&_hsenc=p2ANqtz--Ie_tp0z1zcqWUF_U-4HG6ajK4tBRCBqufp_XYpJoe3fAL6lRBmptfOFGNq1Pij7NfKR3lIvabo7epySwjYpnNG4GmbSWntvFtzhLWL66Hy5HfmDA
https://learninghub.sap.com/


SAP YouTube Channel

SAP - YouTube

https://www.youtube.com/@SAP/featured


Don’t Forget the Soft Skills…

Communication

Influence

Organizational Change 
Management

Emotional Intelligence

Design Thinking

“The soft stuff is the hard stuff.” – Dr. Michael Hammer



We want to 
hear from you!
Be sure to complete the session 
evaluation to share your thoughts on 
today’s experience.



Thank you!
Stay connected. Share your SAP experiences 
anytime, anywhere. Join the ASUG 
conversation on social media:

@ASUG365 #ASUG
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