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Empower your team using the SAP Enterprise 

Support Academy program to gain knowledge and 

skills.

Collaborate with experts in real-time for answers to 

support-related questions.

Receive guidance and realize value through 

continuous innovation, value maps, accelerators, best 

practice content, remote quality checks, and 

embedded services.

Protect business continuity with proactive and 

preventative mission-critical support.

Transform your end-to-end landscape with 

application lifecycle management solutions for 

implementation and operations.

Confidently power 
your own success
with SAP Enterprise Support to 

drive both immediate and long-term 

measurable results.

Learn More > 

https://www.sap.com/services-support/support-plans/essential-support.html?pdf-asset=744c8182-127e-0010-bca6-c68f7e60039b&page=1
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Expert guidance

• SAP Enterprise Support 

value maps (link)

• SAP support advisory services

• Customer Interaction Center
(link) 

Enablement 

• SAP Enterprise Support 

Academy (link)

• SAP Support Portal (link)

Services and tools

• Remote services (link)

• Releases, updates, patches

• Intelligent tools (link)

• SAP Enterprise Support 

Advisory Council (link)

Digital support experience

• Service-level agreements 

• Real-Time Support (link) 

• SAP for Me (link)

Empowerment
Innovation and 
value realization

Mission-critical 
support

Collaboration

Find more information about SAP Enterprise Support here. 

SAP Enterprise Support
Key deliverables

Application Lifecycle Management (link)

https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy/value-maps.html
https://support.sap.com/en/contact-us.html#section_42886245
https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy.html
https://support.sap.com/en/index.html
https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy/continuous-quality-check-improvement-services.html
https://support.sap.com/en/offerings-programs/enterprise-support/innovation-value-realization.html
https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-advisory-council.html
https://support.sap.com/en/offerings-programs/strategy.html
https://me.sap.com/
https://support.sap.com/en/offerings-programs/enterprise-support.html
https://support.sap.com/en/alm.html
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Collaboration
Receive expert guidance

▪ Expert access through collaborative social communities

▪ Rely on functional and technical expertise on key areas

▪ Get expert advice on the support deliverables and assets

▪ Receive guidance for enhanced consumption of services and educational content

▪ Explore the best options to drive innovations

As part of SAP Enterprise Support, you have access to multiple collaborative 

resources, that have a defining impact on your success.
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Collaboration – SAP Enterprise Support Value Maps 
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Collaboration – SAP Enterprise Support Value Maps
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Collaboration – SAP Enterprise Support Value Maps 
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Collaboration – SAP Enterprise Support Value Maps 
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Collaboration – SAP Enterprise Support Value Maps 
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Collaboration – SAP Enterprise Support Value Maps 
Learning Journeys
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Collaboration – SAP Enterprise Support Value Maps 
Learning Journeys – S/4HANA available



13Public

Collaboration – SAP Enterprise Support Value Maps 
Continuous Quality Checks by Phase
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Collaboration – SAP Enterprise Support Value Maps 
Navigator for SAP Business Technology Platform
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Collaboration – SAP Enterprise Support Value Maps 
Navigator for SAP Business Technology Platform
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Collaboration - Navigator for SAP Business Technology Platform 
SAP Roadmap Explorer
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Collaboration - Navigator for SAP S/4HANA Cloud, public edition - Overview
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Collaboration - Navigator for SAP S/4HANA Cloud, public edition
SAP Best Practices



19Public

Empowerment

Gain required knowledge and skills

Through the SAP Enterprise Support Academy, we help you build the digital 

skills needed to drive continuous success.

▪ Get empowered by enriched learning and education offerings

▪ Easily access learning content and services via the SAP Learning Hub platform 

anytime, anywhere

▪ Leverage expert content in various delivery formats and levels of detail to build the 

right digital skills

▪ Learn how to optimize your software solution to run at peak performance
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Empowerment - SAP Enterprise Support Academy
Enablement for digital transformation

Highlights
1,400+

learning assets 
and services

>> Home page & sign-up

Included
in SAP Enterprise 

Support at no 
additional cost

14
SAP Enterprise 

Support value maps 
for more guidance 
and collaboration

High-impact knowledge transfer
services on integration, deployment, and system 

operations tailored for you, to improve digital 

business processes and performance

Enhanced learning 
with expert and social-driven guidance through live 

and on-demand support offerings and a 

personalized learning plan

Trusted expertise
from SAP helps to close the skills gap of key users, 

IT and line-of-business experts to succeed in 

achieving your business outcomes, while boosting 

proficiency and fostering continuous innovation

SAP Enterprise Support Academy empowers you with a wide range of educational content to help you adopt and run your SAP solutions. 

Gain the skills needed to increase value and business outcomes with self-paced learnings, expert-led live sessions, and guidance.

All
deployment scenarios 

covered (cloud, 
on-premise, hybrid)

https://surveys.sap.com/SE/?SID=SV_6RPo2nYfcyJHzcF
http://support.sap.com/esacademy
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Empowerment - SAP Enterprise Support Academy
Enablement for digital transformation
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Empowerment - SAP Enterprise Support Academy
Enablement for digital transformation – Learning Hub
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Empowerment - SAP Enterprise Support Academy
SAP Enterprise Support Related Services – Embedded Launch Activities
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Empowerment - SAP Enterprise Support Academy
SAP Enterprise Support Related Services – Onboarding Resource Center
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Innovation & Value Realization 

Benefit from continuous innovations

• Benefit from usually quarterly releases to develop an appropriate strategy that 

increases feature adoption

• Become an early adopter of support innovations and help improve the support offering 

by innovating on SAP solution deliverables

We provide you with tools and proactive services that help in identifying and 

realizing business value.
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Innovation & Value Realization – Remote Services  

Proactive and preventive remote services for the intelligent enterprise 

SAP Enterprise Support provides a wide range of continuous quality checks and improvement services to connect you with our experts 

to analyze your system and/or specific situation. You can learn more here.

Huge variety 

of topics to address your pain points 

and improvement areas

Detailed analysis

based on actual data from your 

systems or solution

Action plan

to mitigate risks or improve your 

situation

Examples Going Live 

Support

Data Volume 
Management

Business Process 

Improvement
…and many more

Security 
Optimization

Transformation 
Assessment

https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy/continuous-quality-check-improvement-services.html
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Innovation & Value Realization – Remote Services  

Proactive and preventive remote services for the intelligent enterprise 

SAP Enterprise Support provides a wide range of Continuous Quality Checks, Improvement Services and Additional Services

Continuous Quality Check
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Innovation & Value Realization – Intelligent Tools
Tailored Recommendations

Find more information here. 

SAP Innovation and Optimization Pathfinder

on Spotlight

Innovation recommendations, industry 

benchmarks, and optimization potentials 

http://www.sap.com/pathfinder

SAP Road Map Explorer

Roadmap of software innovations

https://www.sap.com/products/roadmaps.html

Process Discovery

SAP S/4HANA recommendations

www.s4hana.com

SAP Transformation Navigator

Creation of the plan for your digital transformation 

journey 

http://www.sap.com/transformationnavigator

SAP Fiori Apps Library – Recommendations 

Self-Service

Improvement through SAP Fiori Apps

http://www.sap.com/fiori-apps-library

SAP Readiness Check 

Identification of prerequisites for migration, setup 

and usage of SAP solutions 

https://help.sap.com/viewer/p/SAP_READINESS_

CHECK

https://support.sap.com/en/release-upgrade-maintenance/value-support.html
http://www.sap.com/pathfinder
https://www.sap.com/products/roadmaps.html
http://www.s4hana.com/
http://www.sap.com/transformationnavigator
http://www.sap.com/fiori-apps-library
https://help.sap.com/viewer/p/SAP_READINESS_CHECK
https://help.sap.com/viewer/p/SAP_READINESS_CHECK
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Innovation & Value Realization – SAP Enterprise Support Advisory Council

Collaborate with SAP on strategic support topics

As part of the SAP Enterprise Support Advisory Council program, participants collaborate closely with SAP to innovate, pilot or confirm

latest support innovations. They also profit from a bigger investment from SAP’s side and can directly influence SAP’s support offering in

a meaningful way based on their own requirements.

New technologies New content New tools Engagement experience

Early adopter

Expert access

Direct influence

Innovate, pilot or 

confirm new offerings

Direct feedback

Transparency

Innovation and close collaboration

SAP

CUSTOMER

http://support.sap.com/esac
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Mission-Critical Support 
Protect business continuity

We help to relieve you of critical situations and provide various cutting-edge 

access points to facilitate rapid collaboration with SAP support experts.

▪ Rely on service-level agreements for faster issue resolution, whereat initial response 

time typically already includes a first qualified answer

▪ Easily access support resources via the SAP for Me including incident dashboard and 

cloud availability center

▪ Benefit from Real-Time Support features such as Schedule an Expert product 

sessions and Expert Chat, if available for the solution

▪ Count on 24x7 mission-critical support and speed up incidents through the Customer 

Interaction Center if needed

Service-Level Agreements

Priority Initial Response Time Corrective Action Plan*

1 1 hour (real-time) 4 hours (real-time)

2 4 hours (real-time) 

3 1 business day 

4 2 business days
* SAP will provide a resolution, workaround, or action plan for very high customer incidents within four hours after the initial response. More details can 

be found here.

http://www.sap.com/about/agreements/cloud-services.html?search=Support&sort=latest_asc
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Mission-Critical Support
Reliable end-to-end support across all deployment scenarios 

Through mission-critical support, SAP Enterprise Support provides problem resolution for system incidents and critical projects, 

minimizes business disruption and reduction of unforeseen downtime. This is further enriched by SAP’s Real-Time Support 

features.

SAP for Me 

is the personalized central entry point 

to SAP’s support. SAP for Me provides 

transparency across all SAP solutions 

and ensures a harmonized support 

experience. SAP for Me makes 

support-related tasks easy with an 

end-to-end view of the product 

portfolio all in one place.  

Real-Time Support 

provides always-on support, including 

direct access to our support experts. 

This includes live support channels, 

context-sensitive help and support 

built into our software, and AI-driven 

self-service access to our vast 

knowledge base and user community.

Service-level agreements

for a timely initial reaction and a 

corrective action to minimize business 

disruption and accelerate problem 

resolution.
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Mission-Critical Support – SAP for Me
Your personalized central entry point to SAP’s support

SAP for Me is the personalized central entry point to SAP’s support. 

SAP for Me provides transparency across all SAP solutions and 

ensures a harmonized support experience. SAP for Me makes support-

related tasks easy with an end-to-end view of the product portfolio all in 

one place.  

Engaging with SAP’s support with SAP for Me means to: 

• have a single-entry point for all support-related topics and 

questions  

• easily find information and help needed 

• perform self-services, such as cloud system provisioning 

• get a holistic view of licenses, orders, and consumption status 

SAP for Me is made for you. 

Learn more about SAP for Me here. 

https://support.sap.com/en/contact-us.html?anchorId=section_42886245
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Mission-Critical Support
Live Business needs live support

SAP constantly innovates to improve 

our products and provide you with an 

amazing support experience. 

Self-service and 

incident prevention

Digital support 

experience
AI / Machine Learning

Real-time 

interactions

Benefit from an intuitive support 

experience with personalized, 

context- sensitive support when and 

where you need it.

We offer real-time support channels 

with live and direct access to SAP’s 

support experts.

Real-Time Support has several 

comprehensive solutions to provide 

prompt answers to your questions. 

▪ Artificial Intelligence / 

Machine Learning

▪ Incident Solution Matching

▪ Incident creation and management 

application

▪ Social Media integration

▪ Built-in support

▪ Cloud Availability Center

▪ SAP Trust Center

▪ SAP for Me Customer Portal

▪ Expert Chat

▪ Schedule an Expert

▪ Ask an Expert Peer

▪ Schedule a Manager

▪ Call-1-SAP & Customer Interaction 

Center (CIC)

▪ SAP Support Portal

▪ SAP Knowledge Base Articles 

(KBAs) via Google search

▪ Automatic translation

▪ Guided Answers

▪ SAP BusinessObjects BI support 

tool

▪ Automated search for SAP Notes 

▪ Performance Assistant

▪ SAP Community

▪ Support by Product

▪ Product Support Accreditation 

program

https://support.sap.com/en/offerings-programs/strategy.html
https://support.sap.com/en/my-support/product-support.html#section_1903672625
https://news.sap.com/2019/08/tired-of-spending-too-much-time-creating-incidents/
https://news.sap.com/2019/08/tired-of-spending-too-much-time-creating-incidents/
https://twitter.com/SAPSupportHelp
https://support.sap.com/en/my-support/product-support.html#section_1255553798
https://support.sap.com/en/my-support/systems-installations/cloud-systems-installations.html
https://www.sap.com/about/cloud-trust-center.html
https://www.sap.com/services/for-me.html
https://support.sap.com/en/my-support/product-support.html#section_519294480
https://support.sap.com/en/my-support/product-support.html#section_1575600800
https://support.sap.com/en/my-support/product-support/ask-expert-peer.html
https://support.sap.com/en/my-support/product-support.html#section_193743618
https://support.sap.com/en/contact-us/cic.html
https://support.sap.com/en/contact-us/cic.html
https://support.sap.com/en/index.html
https://support.sap.com/en/my-support/knowledge-base.html
https://support.sap.com/en/my-support/knowledge-base.html
https://launchpad.support.sap.com/#/notes/2613605
https://support.sap.com/en/my-support/knowledge-base.html#section_307623726
https://support.sap.com/en/tools/diagnostic-tools.html#section
https://support.sap.com/en/tools/diagnostic-tools.html#section
https://support.sap.com/en/tools/troubleshooting.html#section
https://support.sap.com/en/tools/troubleshooting.html#section
https://www.sap.com/community.html
https://support.sap.com/en/product.html
https://customeroutreach-cf-frankfurt-customeroutreach-prod-mta569942c4.cfapps.eu10.hana.ondemand.com/accreditation-1.0.0/index.html
https://customeroutreach-cf-frankfurt-customeroutreach-prod-mta569942c4.cfapps.eu10.hana.ondemand.com/accreditation-1.0.0/index.html
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SAP Customer Evolution Program
Are your systems running out of maintenance (2025)? Then Check this out!

SAP Customer Evolution Kit

https://webinars.sap.com/customer-evolution-kit/en/home


Thank you.

Contact information:

© 2023 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to SAP Materials for general audiences.

Learn more

by visiting the Power Your Success website:

https://sap.com/enterprise-support

Check out

what other SAP Enterprise Support customers say:

SAP Enterprise Support customer references

Teo Rodriguez
Customer Engagement NA - Southeast

Customer Success | SAP Customer Evolution Program

teo.rodriguez@sap.com

https://sap.com/enterprise-support
https://www.sap.com/about/customer-stories.html?sort=latest_desc&tag=service-and-support:support-services/sap-enterprise-support&tag=topic:cloud
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