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Let Support....you know....Actually Support Your

VerNeil Mesecher — Sr. Director - Customer Engagement Events Liaison, North America, SAP
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SAP Enterprise Support

OO - o .
Collaboration Empowerment ! Innovation and
Q olfaboratio P value realization
Receive prescriptive Gain required knowledge Benefit from
guidance and skills continuous innovations

New features and

_ business outcomes
- SAP Enterprise Support

value maps (link) - SAP Enterprise Support « Remote services (link)

Academy (link)

- SAP support advisory services - Releases, updates, patches

. Customer Interaction Center ~ * SAP Support Portal (ink - Intelligent tools such as SAP

(link) Innovation and Optimization
Pathfinder on Spotlight (link)

- SAP Enterprise Support
Advisory Council (link)

and | SAP Enterprise Support

support

Public

0-\ Mission-critical
KG /; support

Protect business continuity

Digital customer
support experience

- Service level agreements

« SAP for Me - SAP for Me
Customer Portal

- Real-Time Support (ink)

Across

powered by application lifecycle management capabilities options



https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy/value-maps.html
https://support.sap.com/en/contact-us.html#section_42886245
https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy.html
https://support.sap.com/en/index.html
https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy/continuous-quality-check-improvement-services.html
https://support.sap.com/en/offerings-programs/enterprise-support/innovation-value-realization.html
https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-advisory-council.html
https://www.sap.com/services/for-me.html
https://www.sap.com/services/for-me.html
https://support.sap.com/en/offerings-programs/strategy.html

4> GETTING STARTED with Empowerment
Continuous Quality Checks (CQC)

Collaboration

Empowerment

SAP Continuous Quality Checks

Innovation and value realization

SAP Improvement

Mission-critical support

Public

Services
SAP CQC Business Process SAP CQC Private Cloud Go- SAP CQC SAP
Improvement Live Modification
SAP CQC Business Process SAP CQC Security Justification Check
Performance Optimization Optimization SAP CQC SAP

SAP CQC Data Volume
Management

SAP CQC Deployment Readiness
SAP CQC EarlyWatch Check
SAP CQC Financial Data Quality
SAP CQC Going-Live Support
SAP CQC Implementation

SAP CQC Interface Management

SAP CQC OS/DB Migration
Check

SAP CQC Technical
Conversion Optimization

SAP CQC Transformation
Assessment

SAP CQC Technical
Performance Optimization

SAP CQC Upgrade

SAP CQC Upgrade
Assessment

Custom Code
Maintainability Check

SAP Support Portal

SAP Enterprise Support Delivery
(COCs & Improvement Services)

Remote Support

SAP Note

How to request a CQC service ?
Remote Services can be requested via the
new Get Support application in SAP for Me (SAP
Note 1296527
When submitting your request, select
'Product’ Continuous Quality Check &
Improvement Services and in 'Product function’
choose either:
Service Request for a Cloud Solution
Service Request for an On-Premise
Solution
If you need assistance to submit your request, you
may contact your local Customer Interaction Center

(CIC)



https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy/continuous-quality-check-improvement-services.html
https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy/continuous-quality-check-improvement-services.html
https://support.sap.com/remote-support.html
https://me.sap.com/getsupport
https://me.sap.com/getsupport
https://me.sap.com/notes/1296527
https://me.sap.com/notes/1296527
https://support.sap.com/en/contact-us.html
https://support.sap.com/en/contact-us.html

= Customer provided 3 transactions (Highlighted in

A Performance Improvement runtime results after the CQC recommendations were
yellow) to SAP for optimization. However the

applied to BW’s Production environment.

service engineer analyzed 3 extra transactions
(in grey) as they were part of the same process

chains and had significant scope for Pre-Implementation (Post-Implementation
optimization. No. |Priority |Issues Description Runtime (in mins) ~ |Runtime(in mins)  |Reduction %
No.| Priority| Issue Description 1 |High |LongRunning ZPAK_3ZONTWZQOE30P6X3QYDR6BCXL (5446 m 3.091m 94%
1 |High |Long Running ZPAK_3ZONTWZQ9E30P6X3QYDREBCX1 N . h 729
2 [righ | e e e e e 2 |Hig Long Running ZPAK_3YQ12003DSCAFX3FMLD38OILH [2.24 37.66m 0
3 |High |Long Running ZPAK_3YQ12003DSCAFX3FMLD38OILH 3 |High |Long Running DTP_0002TMDWZ3G2LYQLZRINOC280 |56m 14s 13m 34s 17%
4 |High |LongRunning DTP_0002TMDWZ3G2LYQLZRINOC280
5 |High |Long Running ZPAK_4380KSBC583DX0RGCIGUMOXLX 4 |High  |LongRunning ZPAK 4380KSBC583DXORGCIGUMOXLX [40.217 m 16.026 m 60%
6 |High |Long Running ZPAK 518LUG5UGR81FWBOCACFN4F1Z ;
5 |High |LongRunning ZPAK 518LUGSUGRS1FWBOCACFNAF1Z [3.089 h 1899 h 39%

SAP Service Engineer noted there were lots of
code changes as part of the recommendation.
SAP Service Engineer worked with the ABAP
consultant team to make the code changes in
DEV environment.

Successfully tested in the QA environment and
eventually implemented in BWP Production.

Public




SAP identified a potential of halving the DB size for just one system and
just as an immediate quick win
Customer is currently in the process of going through this exercise.

Public

ARCHIVING | DELETION

Document Type Current Size| Reduction Potentiall Reduction Potentiall Remaining Size
[GE] [%] [GE] [GB]
Intermediate Documents 587,12 a0 526,47 60,65
Application Logs 525,54 70 367,30 158,24
Fl NewGL: Accounting Documents 69,72 65 45,46 24 26
Work ltems 50,97 60 30,52 20,45
Billing Documents 27,88 78 21,74 6,14
Secondary Index for GL Accounts 27,07 50 13,56 13,51
Accounting Interface Documents 22,00 86 19,01 2,99
(MM)
Materal Documents 14,13 77 10,86 3,27
Sales Documents 13,55 27 3.68 9,87
Delivery Documents 12,85 65 8,35 4 50
Table Change Protocols 8,77 73 6,42 2,35
Total 1.359,60 77 1.053,37
Total DB-Size 2.476,53 43 1.053,37 1.42316




Agenda - Quick Wins

Discover the value with Process Discovery for SAP S/AHANA Transformation
www.s4hana.com or www.sap.com/process-discovery

Start your Readiness Check for SAP S/4AHANA
https://rc.cfapps.eul0.hana.ondemand.com

Join the S/AHANA SAP Enterprise Support Value Maps
http://support.sap.com/valuemaps



http://www.s4hana.com/
http://www.sap.com/process-discovery
https://rc.cfapps.eu10.hana.ondemand.com/
http://support.sap.com/valuemaps
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ASUG Pulse of
the SAP Customer

to developments in the SAP world and beyond.

The Move to SAP S/4HANA

SAP S/4HANA Implementation Plans

19% 18% 2%

more than two within seven to will mowve within
years from now 24 months the next six
months

41%

are live/started
to move

PAOPC

ASUG’s annual Pulse of the SAP Customer study gauges the attitudes, preferences, and plans of ASUG members
regarding SAP technology. We track the evolution of trends and provide insight into how SAP customers are adapting

3%

no plans to be
involved

13%

hawve plans on hold

Top Ways Organizations Find SAP S/4HANA S

Parmanent staff who Independent consultants/ Implementation partner
learned SAP S/MHANA temporary staff with
on the job SAP SIAHANA skills

kills

&

=0

Permanent staff
who possessed

SAP S/MAHAMNA skills

SAP S/4HANA Cloud Environments

@ B @
34% 23% 18%

Private cloud On-premise Managed cloud

@
16%

Hybrid cloud

(o
8%

Public cloud

Download and view the results
here:

ASUG 2023 Research: Progress,
Trends, Challenges Across SAP
Customer Peers - ASUG



https://www.asug.com/insights/asug-2023-research-progress-trends-challenges-across-sap-customer-peers
https://www.asug.com/insights/asug-2023-research-progress-trends-challenges-across-sap-customer-peers
https://www.asug.com/insights/asug-2023-research-progress-trends-challenges-across-sap-customer-peers

Agenda - Quick Wins

Discover the value with Process Discovery for SAP S/AHANA Transformation
www.s4hana.com or www.sap.com/process-discovery



http://www.s4hana.com/
http://www.sap.com/process-discovery
http://support.sap.com/valuemaps

How to build your case for SAP S/4AHANA?

_ into current business
@ process performance, system usage
R ’\ and industry benchmarks

for
WHY? Sy - ﬁAP §/4HAN§ functionglities, SAP
D h o iori Apps and automation
EX7'S/4HANA - v for six lines of business
— and across end-to-end processes

What are the benefits?

l What is different, and what is new?

Where can SAP support transformation?

Helping you to

4l

=4

% for customers
& on SAP Maintenance

helps business executives understand the value of moving to

Public



Introducing Process Discovery

Executive summary

Starting point to build a case
for SAP S/AHANA

Process

Discovery

For SAP S/4AHANA
Transformation

Easy to share including
direct links to Process Discovery solution

el —

= === | Interactive PDF document

Em (Evolution of SAP Business Scenario Recommendations)

Public

Audience:
Process Experts

Online application = =h =
(Currently named Spotlight) il

Deep-dive into process performance
and efficiency

Identification of areas for improvement
and automation potential

Tool-based support to identify
standardization opportunities

Process Discovery free of charge for customers on SAP Maintenance

10



12 optimization goals for 6 lines of business across 7 end-to-end processes

Lines of Business

Manufacturing

Sourcing and

Procurement Finance

Sales E Supply

Asset Management

End-to-end Processes

Record to Report
Order to Cash
Procure to Pay
Complaints and Return Management
Inventory Management
Plan to produce

Operate to Maintain

B O

B @

12 Optimization goals

Reduce finance costs

Reduce procurement function cost
Reduce complaints and return costs
Reduce total manufacturing costs
Reduce asset data management cost

Reduce G/L efforts and financial closing time
Reduce days sales outstanding

Reduce days in inventory

Reduce unplanned downtime or outage

Improve on-time delivery performance
Accelerate manufacturing cycle time

Increase sales force efficiency

~80 process performance metrics selected out of a set of 1300+ readily available KPIs in SAP Solution Manager, supporting the need to MOVE to SAP
S/4HANA, collected from the customer’'s SAP ERP systems and benchmarked against peers (3000+ data sets per January 2021).

Public
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https://go.support.sap.com/kpicatalog/?sap-language=EN

Understand the Value of SAP S/4AHANA when reading the Process Discovery

Summary
Understand how to

achieve your business goals with SAP S/4AHANA

Business goal @

“What does my CEO
want me to achieve?”

Optimize Finance

©

Value drivers
“What should we
improve?”

Reduce
Days Sales Outstanding

Reduce G/L Efforts and
Financial Closing Time

®

Deep dive
into performance

“Where are issues
in today’s processes?”

Process view and process performance indicators
(from customer’'s SAP ERP software data with industry benchmarks)

Impacting G/L Efforts and Closing Time Impacting Days Sales Outstanding

» Overdue & open finance AR/ AP items « # of sales order items overdue for invoicing
» Customer/ vendor payments autom. cleared « # of delivery ltems shipped and not billed
» Open items on finance G/L accounts « # of days for lead time: invoice creation to clearing

®

Deep dive into
usage

‘How are we
working today?”

Usage view
(from customer’'s SAP ERP software data with industry benchmarks)

Capabilities What peers are using What you use today
Financial Accounting * * * * * *
Collections Management * % No use detected

Public

®

How SAP S/4AHANA helps

and what'’s different?

Entity Close
Increase accuracy, corporate

governance, compliance, and
efficiency of the entity close with
automation and standardization.
Accelerate the entity close process
through automation and
standardization.

Cash & Liquidity Management
Gain real-time insight into global

cash and liquidity with SAP
S/4HANA. Position cash

accurately and analyze
enterprise-wide cash flows
within a timeframe of choice.

Additional SAP Products
SAP Cash Application

Financial Statement Insights
SAP Multi-Bank Connectivity

12



How to Read the Findings Summary

@ * Process performance indicators measured in your productive SAP ERP system

: *+ Colors indicate industry benchmarking performance:
For each Value Driver relevant
ARG TG Tl { green = ‘top 25%’, yellow = ‘average’, féd = ‘bottom 25%’, grey = ‘no benchmark data available’
l are listed on the right e o o e e e e e e e

Sales Order Creation

Value Drivers:

g

L-.----.-- m

@) T e s @ | ,

I Manual price Missing fields Rejected sales

condition changes in incomplete order items » 1 |
I onsalesorders» orders »

i
How SAP helps:

Build an intelligent
enterprise with
recommended
SAP S/4HANA
busines-

@ For each Business Area you

will get recommendations for
relevant SAP S/4HANA
business scenarios

Public

OutbouL livery creation Posting Goods Issue

@ ‘Usage icon’ indicates )

¢

your current usage of
business scenarios:

No usage

*
I

Low usage

Medium
usage

High usage

J

13



Process Discovery Summary
% for SAP S/IAHANA Transformation

Evolution of SAP Business Scenario Recommendations on Spotlight

Q

Customer Name:  Sample Inc.

Customer Number: 12345 System ID: PRD
Date of analysis: 11 Apr, 2022 Current Release: SAP ERP - EHP6
Country/Region: Germany Database: Oracle

Consumer Products Industry

RISE Business
WITH Transformation
SAP | asa Service

SAP Signavio )

© 2022 SAP SE or an SAP affiliate company. All rights reserved | PUBLIC GET STARTED )



recommendations for six lines of business and twelve typical business goals.

EXECUTIVE

. \y
This is the start of the customer-specific part of the Process Discovery offering. The analysis contains insights and D1SCOVEry SUMMTE "%

<
Samp 6\‘74,

SUMMARY

Lines of Business

SAP S/AHANA helps

you achieve your Finance Sourcing & Procurement %—

business goals.

. Reduce G/L efforts and financial * Reduce procurement function

For selected lines-of- closing time costs

business and business Reduce finance costs

goals, this analysis Reduce days sales outstanding

provides you with

insights and tailored - .
Customer-specific Customer-specific

SAP S/4HANA recommendations 6 recommendations

recommendations.

Click one of the lines of
business on the right to
discover how you can

benefit from using SAP
S/I4HANA today. Supply Chain %. Manufacturing

* Reduce days in inventory » Reduce total manufacturing costs
» Accelerate manufacturing cycle
time

9 Customer-specific Customer-specific
recommendations recommendations

© 2022 SAP SE or an SAP affiliate company. All rights reserved | PUBLIC

System: P Y L
6}6"

Sales %

Improve on-time delivery
performance

Increase sales force efficiency
Reduce complaints and return costs

Customer-specific
recommendations

Asset Management 5@

* Reduce unplanned downtime or
outage

* Reduce asset data management
cost

4 Customer-specific
recommendations

NEXT >


http://www.sap.com/

SAP  spotlight

(@ Start

.l Reports
of Activity Viewer

‘0 Recommendations

Start menu

Check:

- The most important
areas for improvement,

- Where you perform well
compared to your
industry

- The top SAP S/4AHANA
recommendations

Click on:

- "View All"

- "Recommendations” in
the left menu to go to
the recommendations
section

System: PRD

@ Sample Inc.
Report Type: Process Discovery

Start

Top Opportunities to Improve

Sales invoices not posted to accounting
January 2020

1.5K

e |

Top Performance

Work orders in phase created
January 2020 (weekly)

1

Top Recommendations View All

SAP S/4HANA Capabilities O
Delivery Management A
eoo (Y X

Usage-Based Relevance Industry Popularity

Lead time: Prod. order creation to release
January 2020 (weekly)

23 . 6 Days

I |

Lead time: Purchase requisition creation to
PO

January 2020 (weekly)

<0.1 Days
\ [ )
SAP S/4HANA Capabilities o
External Processing =
(Y X e0o

Usage-Based Relevance Industry Popularity

Sales order items overdue for invoicing
January 2020

44.5K

e |

Work orders in phase released
January 2020

784

\ E— )
SAP S/4HANA Capabilities o
Financial Accounting =i
(XY o000

Usage-Based Relevance Industry Popularity

Manual price condition changes on sales
orders

January 2020 (weekly)

9.9K

® |

Work orders not settled
January 2020 (monthly)

51

SAP S/4AHANA Capabilities O
Goods Movement =

L X X L X X
Usage-Based Relevance Industry Popularity



SAP spotlight

(@ Start

i||| Reports
of Activity Viewer

‘0: Recommendations

Recommendations 6/9:

The list of the
transactions, which will
be improved by the
related SAP S/4AHANA
capability appears on the
right.

Click on “Learn More” to
get more information
about the related SAP
S/IAHANA
recommendation.

System: PRD
] Sample Inc

Report Type: Process Discovery

Recommendations

Leverage the optimization potential identified in your ERP system

57 External Processing YY)
s Goods Movement eee
Invoice Processing o000
Financial Accounting [ X X

Machine Learning (28) View All

Manufacturing

Supply Chain

Finance

Sourcing and Procurement

Finance

ME21N, ME22N,
ME23N View All (6)

VLO2N, VLOIN, MB1A
View All (7)

MIRO, MIR4, MIRG
View All (8)

FBL3N, FBL5N,
FBL1N, F-04, FBO1, F-
03, FBOS5, FBOS8,
FBO3, F-02, F-51,
FBO2, FBRZ2, FBDS,
KSB1, FS10N,
AWO1N, KO02, AS03,
FBRA, KOO01, F-58,
K003, ARO1, KOB1,
GD13, F.13, AS01,
AS02, ACACTREEOZ,
FB50, FS00, FBD1, F-
47, FBD9, KS03,
KOH2, KAH3, F.08,
FB41, Learn More &
ACACPSDOCITEMS,
FSS0, KSU5, F.80,
F.05, FED3, ABAON,
F.14, KSBS, FBDZ2,
KO8G, KO04, FBL3,
KS02, KAH2, KP46,
RFBILAOON, OKENN,
KSU2, KSH2, FBOO,
KS13, OKB9, FBU3,
F-59, KS01, KAO1,
KOK3, KSU3, C043,
KAO02, F-01, GD23, F-
53, KSUS6, FS10
Collapse



Process Discovery for SAP S/4AHANA Transformation

3

Request Process Overview

1 Extract data

D T B B
* Implement SAP Notes
2745851 and 2758146 in
productive SAP ERP system
* Run data extraction report
and download ZIP file

PuBli21 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

SAP will share
results

Confirm your
request

Initiate your
request

4

18


https://launchpad.support.sap.com/%23/notes/2745851
https://launchpad.support.sap.com/%23/notes/2758146
http://www.s4hana.com/
https://d.dam.sap.com/a/AREDtXr

Agenda - Quick Wins

Start your Readiness Check for SAP S/4AHANA
https://rc.cfapps.eul0.hana.ondemand.com

19


http://www.s4hana.com/
http://www.sap.com/process-discovery
https://rc.cfapps.eu10.hana.ondemand.com/
http://support.sap.com/valuemaps

SAP Readiness Check for SAP S/AHANA
Preparing for Your SAP S/4AHANA Conversion

Readiness Check for SAP S4HANA 2020  Analysis Status: Available

As you prepare your SAP S/AHANA transition project, it is critical to
understand both the that
can influence the project scope and duration.

SAP Readiness Check for SAP S/4AHANA provides customers with
the to evaluate an
existing SAP ERP system in preparation for the transition to SAP
S/AHANA.

Have you ever wondered...
Which are relevant for you?

Which are behind each simplification item and
how high is the effort?

Will my work with SAP S/4HANA, and if not, what
do | do?
Are my and compatible with SAP

S/IAHANA?

Public




SAP Readiness Check for SAP S/4AHANA

Simplification Items

Compatibility Scope Analysis
Activities Related to Simplification Items
Add-On Compatibility

Active Business Functions

SAP S/4HANA Sizing

Custom Code Analysis

Integration

Customer Vendor Integration Analysis
Planned Downtime Calculator
Financial Data Quality
Recommended SAP Fiori Apps

SAP Innovative Business Solutions
Business Process Discovery
Innovation Potential

Public

a1

21



SAP Readiness Check for SAP S/4AHANA

Overview of the Dashboard

Discover Realize Run

By Bu

Prepare Explore Deploy

By

Bu

based on analysis of the existing
SAP ERP system; with

Simplification items relevant for

to run
classic SAP ERP solutions on
SAP S/4HANA

Currently installed
checked for compatibility with
SAP SMAHANA

Estimated memory and disk
. before and after deanup,
including archiving potenfial

Integration analysis, which
includes a

of identified interfaces
and

N E

resulting from the
relevant simplification items

Compatibility analysis of
with
SAP SI4HANA

Analysis of with
respect to SAP S/4HANA
compatibility

|dentification of
and
in preparation for the
financial data conversion

support:
Customer/vendor integration
Business process automation
Recommended SAP Fiori Apps
SAP Innovative Business
Solutions

Public

A holistic system analysis is the
foundation for further planning steps
toward a successful and smooth SAP
S/4AHANA system transition.

SAP Readiness Check for SAP
S/4AHANA summarizes the most
iImportant aspects of the conversion
in an easily consumable way.

= SAP Help Portal: SAP Readiness Check

SAP Note 2913617 (Conversions)

22


https://rc.cfapps.eu10.hana.ondemand.com/
https://help.sap.com/viewer/p/SAP_READINESS_CHECK
https://launchpad.support.sap.com/#/notes/2913617

SAP Readiness Check for SAP S/AHANA Overview
Central SAP Note: 2913617

2913617 - SAP Readiness Check 2.0 SAP Note 2913617 is the leading note for SAP Readiness Check

Version 8 Type SAP Note

Language English Master Language  English

Priorit Correction with med it Cat Ad devel t 1 1 1 1
Reloase Status  Relased forCustomer | RelessedOn 11202020 | Start reading it completely before implementing
Component SV-SCS-54R ( SAP Readiness Check )

Please find the original document at https://launchpad.support.sap.com/#inotes/ 2913617

Symptom It is frequently updated with tips and changes! Stay up to date

You are planning a transition from your SAP ERP systern to SAP S/4HANA. Therefore, you want to use SAP
Readiness Check for SAP S/4HANA, checking the readiness of your SAP ERP system or using SAP

The note explains in detail what data is extracted from your

your business processes

e e s system and how you can “review it" if you are interested in this
security related information.

6.0 Enhancement Package 7 and8).

This SAP Note provides the basic setup to perform SAP Readiness Check for SAP S/[4HANA. Moreover, it
provides answers to frequently asked questions.

Other Terms
SAP Readiness Check; SAP S/4HANA; System Conversion
Reason and Prerequisites

To run SAP Readiness Check for SAP S/4HANA, APIs are required. To install these supporting APls, implement
the SAP Notes that are listed in the Discovery Phase and Detailed Planning Phase section below. For more
information, see the Transition to SAP S/4HANA roadmap.

Note:

Always deimplement previous versions of the SAP Note before you implement the new version of the SAP Note B O O k m ar k th iS I i n k Of th e R ead i n eSS C h eC k

In case of an ABAP class inconsistency, please clean up the class header in the SE24 transaction, specify the

object, and select Utilities -> Regenerate sections in the change mode. If the dependent SAP Note 2310438 ap p | I Catl O n e n t ry p ag e :

has been implemented before, it needs to be deimplemented first before implementing this SAP Note.

Discovey Phase: l? https://rc.cfapps.eul0.hana.ondemand.com/

Well in advance of a transition from SAP ERP to SAP S/4HANA, you should know more about the technical and
functional impacts to plan your project accordingly. The fellowing SAP Notes are required to perform the SAP
Readiness Check analysis for the discovery phase

Preparation SAP Component
. Mandatory |Comment
Step MNote for issues

Setting up SAP | 2758146 | SV-SCS- Yes SAP Note 2758146 is a prerequisite for executing SAP

Public 23


https://launchpad.support.sap.com/#/notes/2913617
https://rc.cfapps.eu10.hana.ondemand.com/

Agenda - Quick Wins

Join the S/AHANA SAP Enterprise Support Value Maps
http://support.sap.com/valuemaps

24


http://www.s4hana.com/
http://www.sap.com/process-discovery
http://support.sap.com/valuemaps

Transition to SAP S/AHANA
Different approaches to move to SAP S/4AHANA

Public

Type Approach Available for Purpose

) 8 g Bringing your business processes to the new
S8 o System == 1=3 platform
n ey =S : = E = A complete technical in-place conversion of an existing ERP
S c > Z 0~ conversion — I software system in SAP Business Suite to SAP S/4AHANA
& -5 an (Tool: Software Update Manager) f;gTanRP SAP SIAHANA Adoption of new innovations at your speed

o o

~ . = . . : :
|§| = New implementation/reimplementation
(oot New =t il I Reengineering and process simplification based on latest innovations

c . : == SAP S/4HANA Implementing innovative business processes with preconfigured
g) g Standardized Im p l em entat_l Or_] = . CorI:])tent on agneW platform P P ’
‘= © (Tool: SAP S/4HANA migration SAP ERP or @ Performing initial data load
O — cockpit) third-party ..
O k=) system(s) SAP SIAHANA Retiring old landscape
(- E Cloud
S8 . ..
— < Value-driven data migration to the new platform
o ° Lan dSCape —_— You need more than master data and open items, such as

rar . M= ransactional data, complete or selected by a time slice
QS f 5§ = E t tional dat let lected by a time sli
nd g Custormer trans orm_atlo n [ Migrate a selection of data (such as by organizational units), or

tailored (Customer-tailored SAP ERP or SAP S/4HANA migrate data from more than one system, or migrate application-
service/consulting offering) ts*;';‘tjeg?(r;;/ related data into an SAP S/4HANA-based solution landscape

-?’ SAP Community blog: How to find my path to SAP S/4HANA

25


https://blogs.sap.com/2019/08/22/sap-s4hana-cloud-and-on-premise-deployment-options/

SAP Enterprise Support Value Maps

SAP Enterprise Support value maps — an empowerment and support program, which leads you through the knowledge, skills,
experts and services needed to address business challenges and adopt intelligent technologies. Learn more here.

J =
= o —
u 'I Program Offerings E: User Benefits
Prescriptive guidance - Structured content enables guided journey, Advance digital skill level with interactive learning formats

simplification, and accelerated consumption of content _ _
Achieve deployment and operational goals

Expert access - SAP experts provide prescriptive guidance, best o .
practices and technology insight Maximize the value of your SAP solutions

Social Collaboration - Forums allow you to exchange ideas and best Reduce training expenditures

practices with SAP experts and peers Get quick advice form SAP experts and peers

Empowerment - Interactive learning formats to empower you with the

. . Easy access to latest news and releases
knowledge and skills for realizing your deployment strategy

Access to virtual events with leading experts

Record of learning accomplishments

Available value maps

SAP S/AHANA SAP SuccessFactors HXM Suite SAP Business Technology Platform Application Lifecycle Management
SAP S/4HANA Cloud, public edition SAP Analytics Solutions Business Process Transformation Business Process Improvement
SAP S/4HANA Cloud, private edition SAP Customer Experience solutions Data Volume Management Security

SAP Digital Supply Chain SAP Ariba solutions
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https://support.sap.com/valuemaps
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-s4hana.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-cloud-sfsf-value-map.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-btp.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-application-lifecycle-management.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-s4hana-cloud.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-analytics-solutions.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-analytics-solutions.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-bpi.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-business-process-improvement.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-s4hana-cloud-private-edition.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-sap-customer-experience-solutions.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-dvm.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-security.pdf
https://jam2.sapjam.com/groups/KyPyY1o4VVkuGy6tLaGVm4/overview_page/VYuw0HbFqxn62zuhkZYSd6
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/enterprise-support-value-map-ariba-solutions.pdf

SAP Enterprise Support Value Maps

SAP S/4AHANA @ SAP Business Technology Platform @
SAP S/4HANA Cloud @ Application Lifecycle Management @
SAP S/4AHANA Cloud, private edition @ Business Process Intelligence @
SAP SuccessFactors @ Business Process Improvement @
SAP Customer Experience solutions @ Data Volume Management @
SAP Analytics Solutions @ Security

©
©

SAP Ariba @ SAP Jam Collaboration
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https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-s4hana.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-btp.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-s4hana-cloud.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-application-lifecycle-management.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-s4hana-cloud-private-edition.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-bpi.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-cloud-sfsf-value-map.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-business-process-improvement.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-sap-customer-experience-solutions.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-dvm.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-analytics-solutions.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-security.pdf
https://jam2.sapjam.com/groups/IXtTDS0JhPtKxvOxewonS6/overview_page/qyzTK8LpgcvRprjF5oH5KL
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-sap-jam-collaboration.pdf

SAP Enterprise Support Value Maps
How to register and access value maps in 2 steps

Step 1

Request access to SAP Learning Hub, edition for SAP Enterprise Support.
Watch the video and refer to our tutorial to learn how to sign up and use the hub.
If you are already registered you should use ‘Access Value Maps’ button.

BT -

Step 2

Access SAP Enterprise Support Value Maps Learning Room platform. If you
reach the SAP Learning Hub login page, please login and click on

Access Value Maps again.

Access Value Maps [\

| https://support.sap.com/valuemaps

Public
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http://support.sap.com/valuemaps

SAP Enterprise Support Value Maps

Value maps provide direct access to

exper
guidance, to help you achieve meaningful resuits and unl

SAP Enterprise Support Value Maps

Access Value Maps

Available Value Maps

— an empowerment and support program, which leads you through the
nges and adopt intelligent technologies.
ums, high-impact learni

ing, and prescriptive



https://enrollment-ac82d52a4.dispatcher.hana.ondemand.com/index.html?itemID=LR_ValueMaps_EN
https://wpb101101.hana.ondemand.com/wpb/wa/wa_esa/~tag/published/index.html?show=project!PR_9712A06E7F284A2:demo
https://wpb101101.hana.ondemand.com/wpb/pub/wa_esa/index.html?library=library.txt&show=book!BO_A221505CF3DC49C#slide!SL_D4C1D0791403D8B0
https://esasupportportal.hana.ondemand.com/esa2
https://enrollment-ac82d52a4.dispatcher.hana.ondemand.com/index.html?itemID=LR_ValueMaps_EN
https://support.sap.com/valuemaps
https://wpb101101.hana.ondemand.com/wpb/wa/wa_esa/~tag/published/index.html?show=project!PR_9712A06E7F284A2:demo
https://wpb101101.hana.ondemand.com/wpb/pub/wa_esa/index.html?library=library.txt&show=book!BO_A221505CF3DC49C#slide!SL_D4C1D0791403D8B0
https://enrollment-ac82d52a4.dispatcher.hana.ondemand.com/index.html?itemID=LR_ValueMaps_EN
https://esasupportportal.hana.ondemand.com/esa2
https://enrollment-ac82d52a4.dispatcher.hana.ondemand.com/index.html?itemID=LR_ValueMaps_EN
http://support.sap.com/valuemaps

SAP Enterprise Support Value Maps
Navigate through the main learning room

Get started with the main
value maps group

SAP Enterprise Support Value Maps Learning Room

Overview RISE with SAP What's New

SAP Enterprise Support Value Maps

Events Scope

Enabling your journey to the intelligent enterprise to run at
your best with SAP solutions that can help you grow more

resilient, more profitable, and more sustainable.

Select a value map

Select the topic of your
interest

Public

SAP S/AHANA

SAP S/4HANA Cloud, public edition

SAP S/4AHANA Cloud., private edition

SAP Customer Experience solutions
Business Process Improvement

Application Lifecycle Management

SAP Business Technology Platform

Business Process Intelligence

SAP SuccessFactors HXM Suite

Data Volume Management
SAP Ariba solutions

SAP Digital Supply Chain

SAP Analytics Solutions

Enablement for SAP offerings

Security

Learn more about value maps

Get empowered for
RISE with SAP

RISE |Business
ngH Transformation
AP | as a Service
Get started
e g o [rm— [—

Ask a question or request
a call with our experts


https://jam2.sapjam.com/groups/TM2cI3y9X1nyVgzAjJWg5j/overview_page/CsRQIqhgvqJTxZJs2DQwxp?
https://www.youtube.com/watch?app=desktop&v=KvkANQkR-vk
https://jam2.sapjam.com/groups/TM2cI3y9X1nyVgzAjJWg5j/overview_page/CsRQIqhgvqJTxZJs2DQwxp?
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-sap-customer-experience-solutions.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-business-process-improvement.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-application-lifecycle-management.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-dvm.pdf
https://jam2.sapjam.com/groups/IXtTDS0JhPtKxvOxewonS6/overview_page/qyzTK8LpgcvRprjF5oH5KL
https://jam2.sapjam.com/groups/KyPyY1o4VVkuGy6tLaGVm4/overview_page/VYuw0HbFqxn62zuhkZYSd6
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-security.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-s4hana.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-s4hana-cloud.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-sap-customer-experience-solutions.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-btp.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-bpi.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-cloud-sfsf-value-map.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-analytics-solutions.pdf

SAP Enterprise Support Value Maps
Explore the value map for SAP S/AHANA Cloud, private edition

The value map will enable SAP Enterprise Support customers to adopt and run SAP S/4HANA Cloud, private edition. It will guides you from the very beginning:
from the discovery stages of this journey through the planning, implementation, and run phases of your project

SAP S/4HANA Cloud
Ths walue map wil enable SA7

e & U
@

SAP Learning Hub

. Private Edition Value Map - SAP Enterpris.. = Puoe

- Erferprise ELERER Cuslamers b adaps and nn AR SHHANA C

+ iwbe | Mo -

Overview  What'sNew LearningJourneys  Learning Programs CQCs Events Ask Questions ...

SAP S/4HANA Cloud, private edition

SAP S/4HANA Cloud, Private Edition Value Map
The value map will enable SAP Enterprise Support customers
to adopt and run SAP S/4HANA Cloud, private edition. This
value map guides you from the very beginning: from the
discovery stages of this journey through the planning,
implementation, and run phases of your project.

@
g Give Feedback

Public

Discover the value of SAP S/4HANA Cloud, private edition; get to know RISE with SAP

Define your transition path (new Implementation, system conversion, or selective
data transition) to SAP S/4AHANA Cloud, private edition

Understand the tools for your journey to SAP S/4AHANA Cloud, private edition
Utilize SAP Readiness Check for SAP S/4HANA Cloud, private edition
Understand SAP Activate for SAP S/4HANA Cloud, private edition

Understand how to perform an SAP S/4AHANA transition for new implementation, system
conversion, or selective data transition

For system conversion, have a comprehensive overview of the required prerequisites, the
potential risks, and main effort drivers

For system conversion, understand some of the key preparation topics such custom code
adaptation and conversion of accounting

For new implementation, understand how to migrate your legacy data using SAP S/4HANA
Migration Cockpit

Learn about SAP Fiori implementation and embedded analytics
Leverage Continuous Quality Check services to ensure a smooth go-live

Learn about new innovations and continue value generation
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SAP Enterprise Support Value Map for SAP S/4AHANA Cloud, private edltlon
Quick wins

will guide you through a set of expertly chosen SAP Enterprise Support offerings, {

assets, and tools in a sequential and interactive format to empower you to achieve the defined outcome. *

Plan and execute your system conversion to Si4HANA Cloud, private edition &
(SUP_VEP_1200_0010)

Plan and execute your system conversion to SAP S/4HANA Cloud, private edition
Access Learning Program >>

Need Suppost? S4F_ES_Aracemyiissp com

Prepare for your sandbox conversion to SAP S/4HANA Cloud, private edition
Access Learning Program >>

¥0U [8arT Now 10 518 YOLT [oumay [ SAF SHHANA Cloud, Drvane eciion wih 8 syssem con,

Learn SAP S/4HANA Finance

Access Learning Program >>

Learn SAP S/4HANA Central Finance T

Access Learning Program >>

Learn SAP S/4HANA Logistics

Access Learning Program >>

Understand SAP Readiness Check for SAP S/4AHANA

Access Learning Program >>

Prepare for conversion to SAP S/4HANA Finance
Access Learning Program >>

10 undersiand Simplfication ltem Check

Prepare your custom code for SAP S/4AHANA

Access Learning Program >>

Prepare Your SAP Fiori Implementation for SAP S/4HANA k
Access Learning Program >>

here
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https://performancemanager.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fsaplearninghub%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dPROGRAM%5fDETAILS%26programID%3dSUP%5fVBP%5f1200%5f0000%26fromSF%3dY&company=learninghub
https://performancemanager.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fsaplearninghub%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dPROGRAM%5fDETAILS%26programID%3dSUP%5fVBP%5f0400%5f0000%26fromSF%3dY&company=learninghub
https://performancemanager.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fsaplearninghub%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dPROGRAM%5fDETAILS%26programID%3dSUP%5fVBP%5f0030%5f0000%26fromSF%3dY&company=learninghub
https://performancemanager.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fsaplearninghub%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dPROGRAM%5fDETAILS%26programID%3dSUP%5fVBP%5f0040%5f0000%26fromSF%3dY&company=learninghub
https://performancemanager.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fsaplearninghub%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dPROGRAM%5fDETAILS%26programID%3dSUP%5fVBP%5f1040%5f0000%26fromSF%3dY&company=learninghub
https://performancemanager.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fsaplearninghub%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dPROGRAM%5fDETAILS%26programID%3dSUP%5fGBP%5f0000%5f0020%26fromSF%3dY&company=learninghub
https://performancemanager.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fsaplearninghub%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dPROGRAM%5fDETAILS%26programID%3dSUP%5fVBP%5f1200%5f0010%26fromSF%3dY&company=learninghub
https://performancemanager.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fsaplearninghub%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dPROGRAM%5fDETAILS%26programID%3dSUP%5fGBP%5f0000%5f0010%26fromSF%3dY&company=learninghub
https://accounts.sap.com/saml2/idp/sso?sp=https://www.successfactors.eu/learninghub&RelayState=%2Fsf%2Flearning%3FdestUrl%3Dhttps%253a%252f%252fsaplearninghub%252eplateau%252ecom%252flearning%252fuser%252fdeeplink%255fredirect%252ejsp%253flinkId%253dPROGRAM%255fDETAILS%2526programID%253dSUP%255fGBP%255f0000%255f0040%2526fromSF%253dY%26company%3Dlearninghub
https://jam2.sapjam.com/groups/c8XjVzivjxq5EoYkXdBXHe/overview_page/qAtFWlglQyl0PUwEFF9CDj

SAP Enterprise Support Value Map for SAP S/4AHANA Cloud, private edition

Learning Journeys

is an interactive visual guide designed to help you complete your learning and
empowerment path for a particular SAP topic by exploring, filtering, and accessing a curated set of
SAP Enterprise Support offerings and learning assets.

Discover the value

Access Learning Journey

&®

Prepare

L

Plan, prepare, and start
the implementation

Access Learning Journey

Explore

Define all the details

Access Learning Journey

®) -

Optimize the operability

Access Learning Journey

Public

Deploy

©

Prepare to go live

Access Learning Journey

Implement technical and
functional changes

Access Learning Journey

SAP S/4HANA Cloud, Private Edition Value Map - Learning Journey - Discover
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https://jam2.sapjam.com/groups/c8XjVzivjxq5EoYkXdBXHe/overview_page/gVHiIGL9w8TNISBKqPGqj4
https://jam2.sapjam.com/groups/c8XjVzivjxq5EoYkXdBXHe/overview_page/k5WyqvRchcC8OVME1ZBMNV
https://jam2.sapjam.com/groups/c8XjVzivjxq5EoYkXdBXHe/overview_page/ezILFjYZ65B8pYLXX0dIpc
https://jam2.sapjam.com/groups/c8XjVzivjxq5EoYkXdBXHe/overview_page/gi3v7Wb141IHTWiUfxfS5t
https://jam2.sapjam.com/groups/c8XjVzivjxq5EoYkXdBXHe/overview_page/bXhluaQ0viO7eksseGmMBR
https://jam2.sapjam.com/groups/c8XjVzivjxq5EoYkXdBXHe/overview_page/RJdgdlO2LvDTBXS1KMx7Dw

Quick Wins

Discover the value with Process Discovery for SAP S/AHANA Transformation
www.s4hana.com or www.sap.com/process-discovery

Start your Readiness Check for SAP S/4AHANA
https://rc.cfapps.eul0.hana.ondemand.com

Join the S/AHANA SAP Enterprise Support Value Maps
http://support.sap.com/valuemaps
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http://www.s4hana.com/
http://www.sap.com/process-discovery
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Questions?

VerNeil Mesecher
Sr. Dir. — Customer Engagement
Events Liaison, North America

SAP America, Inc.

Mobile +1 (214) 517-6668
E-Mail verneil.mesecher@sap.com



For questions after this session, contact:

Jennifer Dubler
Director
Customer Evolution — Southwest

SAP America, Inc.

E-Mail Jennifer.dublerO1@sap.com
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