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Objectives

▪ Learn about SAP Enterprise Support Academy & Value Maps

▪ Value Map example & demonstration: SAP Business Process Improvement

▪ Call to action: Sign up for SAP Enterprise Support value maps

SAP Enterprise Support Value Maps
Prescriptive guidance, interactive learning, and 

access to SAP Experts
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SAP Enterprise Support
The core of the Essential layer, included in the subscription of all SAP cloud solutions

SAP Enterprise Support
The foundation for customer success, powered by application lifecycle management capabilities

Proactive 

and preventive

support

Across all 

deployment options

Empowerment
Innovation and 

value realization
Mission-critical 

support
Collaboration

Receive prescriptive 

guidance

Gain required 

knowledge and skills

Benefit from continuous

innovations

Protect business 

continuity

• SAP S/4HANA • HXM • CX • ISM • BTP

Across SAP solution areas

https://one.int.sap/functional_areas/services_and_support/assets4success/continuous_success/enterprise_support

Essential
SAP Enterprise Support

Embedded Launch Activities

https://one.int.sap/functional_areas/services_and_support/assets4success/continuous_success/enterprise_support
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All
deployment scenarios 

covered (cloud, 
on-premise, hybrid)

Highlights 1,400+
learning assets 

and services
>> Home page & sign-up

Included
in SAP Enterprise 

Support at no 
additional cost

14
SAP Enterprise 

Support value maps 
for more guidance and 

collaboration

High-impact knowledge transfer
services on integration, deployment, and system 

operations tailored for you, to improve digital 

business processes and performance

Accelerated learning 
with prescriptive and social-driven guidance 

through live and on-demand support offerings and 

a personalized learning plan

Trusted expertise
from SAP Support engineers helps to close the 

skills gap of key users, IT and line-of-business 

experts to succeed in achieving your business 

outcomes, while boosting proficiency and fostering 

continuous innovation

SAP Enterprise Support Academy - The empowerment and collaboration program 

helping you to build the digital skills needed.

SAP Enterprise Support Academy

https://surveys.sap.com/SE/?SID=SV_6RPo2nYfcyJHzcF
http://support.sap.com/esacademy
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Visit us on SAP Support Portal

SAP Enterprise Support Academy

Utilizing SAP Learning Hub as delivery platform, we offer a wide range of educational content tailored to your needs. From expert guidance, self-paced learning 

offerings, live sessions as well as guided programs, each customer can find the right format to consume the desired learning content. With analytical insights on 

consumption, and direct feedback from you, we continually improve our portfolio and services to provide you the right expertise and experience.

Meet-the-expert

sessions/recordings
Accelerated innovation 

enablement

SAP Enterprise Support 

value maps

Best practices
E-learningExpert-guided 

implementations

Continuous quality

check and improvement

services

Programs

prescriptive guidance                                                                                       expert-led trainings self-paced learnings

Collections

Our delivery formats

https://support.sap.com/esacademy
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• Advance digital skill level with interactive learning formats

• Achieve deployment and operational goals

• Maximize the value of your SAP solutions

• Reduce training expenditures

• Get quick advice form SAP experts and peers

• Easy access to latest news and releases

• Access to virtual events with leading experts

• Record of learning accomplishments

• Prescriptive guidance - Structured content enables guided journey, 

simplification, and accelerated consumption of content 

• Expert access - SAP experts provide prescriptive guidance, best 

practices and technology insight

• Social Collaboration - Forums allow you to exchange ideas and best 

practices with SAP experts and peers

• Empowerment - Interactive learning formats to empower you with the 

knowledge and skills for realizing your deployment strategy

Program Offerings User Benefits

SAP Enterprise Support Value Maps  

SAP Enterprise Support value maps – an empowerment and support program, which leads you through the knowledge, skills, 

experts and services needed to address business challenges and adopt intelligent technologies. Learn more here. 

Available value maps

SAP S/4HANA SAP SuccessFactors HXM Suite SAP Business Technology Platform Application Lifecycle Management

SAP S/4HANA Cloud SAP Analytics Solutions Business Process Transformation Business Process Improvement

SAP S/4HANA Cloud, private edition SAP Customer Experience solutions Data Volume Management Security

SAP Digital Supply Chain SAP Ariba

https://support.sap.com/valuemaps
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-s4hana.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-cloud-sfsf-value-map.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-btp.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-application-lifecycle-management.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-s4hana-cloud.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-analytics-solutions.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-analytics-solutions.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-bpi.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-business-process-improvement.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-s4hana-cloud-private-edition.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-sap-customer-experience-solutions.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-dvm.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-security.pdf
https://jam2.sapjam.com/groups/KyPyY1o4VVkuGy6tLaGVm4/overview_page/VYuw0HbFqxn62zuhkZYSd6
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SAP Enterprise Support Academy – Delivery Formats (Cont.)

SAP Enterprise Support Learning Assets – SAP Enterprise Support Academy offers a wide range of educational training 

offerings augmented with an ever-evolving database of learning assets, supporting different learning styles and needs, from ad 

hoc problem solving to structured, long-term knowledge acquisition

Expert-Led Learning

Self-Paced Learning

https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy/delivery-formats.html#tabs--1033979939-1
https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy/delivery-formats.html#tabs--1033979939-0


8© 2022 SAP SE or an SAP affiliate company. All rights reserved. | Public

SAP Enterprise Support Value Maps – Learning Delivery Formats

SAP Enterprise Support Learning Assets – SAP Enterprise Support Academy offers a wide range of educational training 

offerings augmented with an ever-evolving database of learning assets, supporting different learning styles and needs, from ad 

hoc problem solving to structured, long-term knowledge acquisition

Guided Learning

https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy/delivery-formats.html#tabs--1033979939-2
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Getting Started with Remote Services

Proactive and preventive remote services for the intelligent enterprise 

Remote services – SAP Enterprise Support provides a wide range of remote services connecting 

you with our experts to analyze your system and/or specific situation. You can learn more here.

Huge variety 

of topics to address your pain 

points and improvement areas

Detailed analysis

based on actual data from your 

systems or solution

Action plan

to mitigate risks or improve 

your situation

Examples
Going Live 

Support

Data Volume 
Management

Business Process 

Improvement
…and many more

Security 
Optimization

https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy/continuous-quality-check-improvement-services.html
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SAP Enterprise Support Value Maps
How to register and access value maps in 2 steps – for Customers

Step 2
Access SAP Enterprise Support Value Maps Learning Room platform. If you 

reach the SAP Learning Hub login page, please login and click on

Access Value Maps again.

Step 1
Request access to SAP Learning Hub, edition for SAP Enterprise Support. 

Watch the video and refer to our tutorial to learn how to sign up and use the hub. 

If you are already registered you should use ‘Access Value Maps’ button.

Sign Up

Access Value Maps

| Learn more: https://support.sap.com/valuemaps

SAP Enterprise Support Value Maps  – an empowerment and support program, which leads you through the 

knowledge, skills, and services needed to address business challenges and adopt intelligent technologies. 

Value maps provide direct access to SAP experts, collaboration forums, high-impact learning, and prescriptive 

guidance, to help you achieve meaningful results and unlock new potential for growth.

SAP Enterprise Support Value Maps 

Your Benefits

✓ Achieve deployment and operational goals with 

prescriptive guidance 

✓ Advance employee skill level with interactive 

learning formats

✓ Maximize the value of your SAP software

✓ Reduce training expenditures 

✓ Access to SAP experts and industry peers for 

advice and recommendations

✓ Stay informed with latest news and releases 

✓ Attend virtual events with leading specialists 

Request access to SAP Learning Hub, edition for SAP 

Enterprise Support. Watch the video and refer to our tutorial

to learn how to sign up and use the hub.If you are already 

registered you should use ‘Access Value Maps’ button.

Access SAP Enterprise Support Value Maps Learning 

Room platform. If you reach the SAP Learning Hub login 

page, please login and click on Access Value Maps again.

Sign Up Access Value Maps

http://support.sap.com/valuemaps

https://enrollment-ac82d52a4.dispatcher.hana.ondemand.com/index.html?itemID=LR_ValueMaps_EN
https://wpb101101.hana.ondemand.com/wpb/wa/wa_esa/~tag/published/index.html?show=project!PR_9712A06E7F284A2:demo
https://wpb101101.hana.ondemand.com/wpb/pub/wa_esa/index.html?library=library.txt&show=book!BO_A221505CF3DC49C#slide!SL_D4C1D0791403D8B0
https://esasupportportal.hana.ondemand.com/esa2
https://enrollment-ac82d52a4.dispatcher.hana.ondemand.com/index.html?itemID=LR_ValueMaps_EN
https://support.sap.com/valuemaps
https://wpb101101.hana.ondemand.com/wpb/wa/wa_esa/~tag/published/index.html?show=project!PR_9712A06E7F284A2:demo
https://wpb101101.hana.ondemand.com/wpb/pub/wa_esa/index.html?library=library.txt&show=book!BO_A221505CF3DC49C#slide!SL_D4C1D0791403D8B0
https://enrollment-ac82d52a4.dispatcher.hana.ondemand.com/index.html?itemID=LR_ValueMaps_EN
https://esasupportportal.hana.ondemand.com/esa2
https://enrollment-ac82d52a4.dispatcher.hana.ondemand.com/index.html?itemID=LR_ValueMaps_EN
http://support.sap.com/valuemaps
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SAP Enterprise Support Value Maps 
Business Process Improvement Value Map 

Business Process

Improvement
SAP Enterprise Support

Value Map

Discover Prepare / Explore Realize / Deploy Run

Understand Business Process Improvement

and its benefits for your business.

Learn how to analyze major business 

processes, understand results of the analysis 

and how to select a quick-win value driver.

Learn how to set-up the Business Process 

Improvement Suite tools and Business Key 

Figures in SAP Solution Manager

Determine a Business Process Improvement

strategy for the selected Focus Area.

• Meet-the-Expert Introduction Session for 

Business Process Improvement Value 

Map

• Business Process Improvement for SAP 

Solutions YouTube video

• Customer references and on-stage 

presentations

• SAP Help for Business Process 

Improvement

• Business Process Improvement 

prerequisites blog

• Business Key Figures Chapter in SAP 

EarlyWatch Alert

• SAP Innovation and Optimization 

Pathfinder

• Business Process Discovery

• Process Discovery

• SAP Transformation Navigator

• How-to Tutorial Activation and Express 

Generation of BKF

• Accelerated Innovation Enablement

• CQC Business Process Improvement

• Expert-guided Implementation Business 

Process Analytics and Improvement

• BPImp Suite tools configuration guides 

and demos

• Meet-the-Expert User Authorizations for 

Business Process Analytics

• Meet-the-Expert Business Process 

Improvement usage

• Learn How to Use Business Process 

Improvement Suite tools (Videos & Demo)

• Business Process Improvement Project 

Steps

• Split between old and operational data

• Meet-the-Expert System Clean-Up Prior to 

Migration to SAP S/4HANA

Business Process Improvement Value Map
Learning Journeys 

This value map helps you to discover and address challenges in your business processes like cost reduction business / value drivers improvement, master data and 

configuration correctness, process automation improvement or getting ready for digital transformation.

Become a member by following these steps and benefit from our offerings: 

1. Sign Up for SAP Learning Hub

2. Join Business Process Improvement Value Map 

3. Select & Start Learning Journeys

4. Explore & Achieve Quick Wins  

https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy/learn.html
https://jam2.sapjam.com/groups/wOs3iGH2u5BoejY2RbNkdf/overview_page/WAMmpgTMA7kPEI0int44jP
https://jam2.sapjam.com/groups/wOs3iGH2u5BoejY2RbNkdf/overview_page/hcEI79yZdIpGZEVL9mcQqj
https://jam2.sapjam.com/groups/wOs3iGH2u5BoejY2RbNkdf/overview_page/YOnDfuHs3QJ7qrKeDswysi
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WHY Business Process Improvement for SAP solutions

Common challenges SAP customers are facing when operating an SAP solution (on-premise/cloud):

End UsersMaster Data
Process Design & 

Customizing
Automation

▪ How good are SAP customers using their existing SAP solution?

▪ How can SAP customers improve SAP solution usage to fully realize the value?

Transactional Data

• End users bypassing 

the process

• End users not 

knowing how to use 

the SAP solution in 

the best way

• Manual interventions 

driving up process 

costs

• Inaccurate or missing 

master data leading to 

unnecessary manual 

process interventions  

• Not required master 

data leading to 

unnecessary 

complexity

• Processes variants and 

customizing not used by the 

business driving up 

unnecessary complexity

• Mismatch between process 

in reality and customizing in 

SAP

• Automatic process execution 

has never been enabled in 

SAP, instead processes are 

executed manually

• Automatic process execution 

fails due to bad master data 

quality

• Un-processed 

transactional data 

leading to inaccurate 

business planning in 

SAP
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Business Process Improvement for SAP solutions
More than just another tool

Business Process Improvement for SAP solutions is a service offering that

• Provides an initial 

analysis of an SAP 

BusinessSuite or SAP 

S/4HANA system, 

• Activates different SAP 

Solution Manager tools 

with out-of-the-box key 

figure content,

• Applies best practice 

knowledge 

in order to achieve tangible improvement results that could be business and/or IT driven.
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Process Insights –
Get current State of SAP Solution

SAP CQC Business Process Improvement framework
Delivery approach

Select Value Drivers

Activate & 

measure via 

Business 

Process 

Improvement 

tools

Analyze via Business 

Process Analytics

Track 

implementation

Control via Tabular 

Dashboard

Mainly SAP activity

Mainly Customer activity

SAP Solution health 

check overview

BPI introduction (kick-off)

1 2

Use Business 

Process 

Improvement 

Value Map to 

support your 

Business 

Process 

Improvement 

project / initiative 
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Process Insights –
Get current State of SAP Solution

SAP CQC Business Process Improvement framework
Delivery approach

Select Value Drivers

Activate & 

measure via 

Business 

Process 

Improvement 

tools

Analyze via Business 

Process Analytics

Track 

implementation

Control via Tabular 

Dashboard

Focus Area Selection

Mainly SAP activity

Mainly Customer activity

SAP Solution health 

check overview

BPI introduction (kick-off)

1 2

Use Business 

Process 

Improvement 

Value Map to 

support your 

Business 

Process 

Improvement 

project / initiative 

Focus Areas:
Optimization of business / value drivers
o Reduce Total Manufacturing Costs 
o Accelerate Manufacturing cycle time
o Reduce Finance Costs
o Improve on-time delivery performance
o Reduce days in inventory
o Reduce days to close annual books
o Increase sales force efficiency
o Reduce procurement function costs
o Reduce days sales outstanding
o Prepare for SAP S/4HANA migration
o Reduce complaints and returns cost
o Reduce asset data management costs
o Reduce un-planned downtime or outages
o Reduce process costs in SuccessFactors 

Recruiting
o Optimize Process Flows

Reduce TCO
o Check Automation Rate
o Optimize Process Flows

Support foundation for digital transition
o Check S/4 HANA Readiness

Reduce complexity
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Process Insights –
Get current State of SAP Solution

SAP CQC Business Process Improvement framework
Delivery approach

Select Value Drivers

Activate & 

measure via 

Business 

Process 

Improvement 

tools

Analyze via Business 

Process Analytics

Track 

implementation

Control via Tabular 

Dashboard

Focus Area Selection

Mainly SAP activity

Mainly Customer activity

CQC BPI 

workshop

Root-cause 

analysis touch-

point (if requested)

Wrap-up touch-

point

SAP Solution health 

check overview

BPI introduction (kick-off)

1 2

3

X

4

Use Business 

Process 

Improvement 

Value Map to 

support your 

Business 

Process 

Improvement 

project / initiative 
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SAP Enterprise Support Value Maps – Live Demo

https://support.sap.com/content/support/en_us/offerings-programs/enterprise-support/enterprise-support-academy/value-maps.html
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“For us to become a leader in the renewable 

energy sector, digitalizing our business was 

essential. With help from SAP Enterprise 

Support, we had a successful launch of SAP 

S/4HANA Cloud, private edition and, as a 

result, we’re now seeing faster access to 

information, more meaningful controls, and 

increased productivity.” 

- Sanjay Grewal, CEO and Executive Director, Virescent Infrastructure 

Investment Private Limited

Find more SAP Enterprise Support success stories on sap.com

https://www.sap.com/about/customer-stories.html?sort=latest_desc


Thank you.

19 © 2020 ASUG  Confidential

Stay connected. Share your SAP experiences anytime, anywhere. 
Join the ASUG conversation on social media: @ASUG365 #ASUG

Contact information:

Leean De Loria 

Leean.de.loria@sap.com

Sign up for SAP Enterprise Support value maps at

http://support.sap.com/valuemaps

mailto:K.Rennard@sap.com
http://support.sap.com/valuemaps
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Get started with the main 

value maps group

SAP Enterprise Support Value Maps
Navigate through the main learning room

Select the topic of your 

interest

Get empowered for  

RISE with SAP 

Ask a question or request 

a call with our experts

SAP Learning Hub

SAP Enterprise Support Value Maps Learning Room

Overview RISE with SAP       What's New Events Scope

Enablement for SAP offerings

Get started

SAP Enterprise Support Value Maps
Enabling your journey to the intelligent enterprise to run at 

your best with SAP solutions that can help you grow more 

resilient, more profitable, and more sustainable.

Select a value map

SAP S/4HANA

SAP S/4HANA Cloud

SAP S/4HANA Cloud, private edition

SAP Business Technology Platform

Business Process Intelligence

SAP SuccessFactors 

SAP Analytics Solutions 

SAP Customer Experience solutions

Business Process Improvement

Application Lifecycle Management

Data Volume Management

Security

SAP Ariba

Learn more about value maps

Request a Call Give FeedbackAsk Questions

https://jam2.sapjam.com/groups/TM2cI3y9X1nyVgzAjJWg5j/overview_page/CsRQIqhgvqJTxZJs2DQwxp?
https://www.youtube.com/watch?app=desktop&v=KvkANQkR-vk
https://jam2.sapjam.com/groups/TM2cI3y9X1nyVgzAjJWg5j/overview_page/CsRQIqhgvqJTxZJs2DQwxp?
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-s4hana.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-s4hana-cloud.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-sap-customer-experience-solutions.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-btp.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-bpi.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-cloud-sfsf-value-map.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-analytics-solutions.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-sap-customer-experience-solutions.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-business-process-improvement.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-application-lifecycle-management.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-dvm.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-security.pdf
https://jam2.sapjam.com/groups/IXtTDS0JhPtKxvOxewonS6/overview_page/qyzTK8LpgcvRprjF5oH5KL
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RISE with SAP: Getting Started

Learn how you can benefit from the SAP Enterprise Support cloud edition resource for your transformation with 

RISE with SAP 

RISE with SAP: Business Process Intelligence

Here you will find some foundational resources regarding the process discovery tool from SAP.

RISE with SAP: SAP S/4HANA Cloud

Here you will find some foundational resources regarding SAP S/4HANA Cloud.

RISE with SAP: SAP S/4HANA Cloud, private edition

Here you will find some foundational resources regarding SAP S/4HANA Cloud, private edition

RISE with SAP: Business Network

Here you will find some foundational resources regarding the SAP Business Network and RISE with SAP.

RISE with SAP: SAP Business Technology Platform

Here you will find resources regarding the SAP Business Technology Platform which can help you fast-track your 

move to SAP S/4HANA Cloud and support quicker, cohesive, and future-ready innovation.

RISE with SAP: Embedded Tools & Services

A number of tools and services are available to help you on your RISE with SAP journey.

SAP Enterprise Support Value Maps
Get started with RISE with SAP

Customers starting their transformation with RISE with SAP can benefit from the below resource: 

https://jam2.sapjam.com/groups/TM2cI3y9X1nyVgzAjJWg5j/overview_page/CsRQIqhgvqJTxZJs2DQwxp
https://jam2.sapjam.com/groups/TM2cI3y9X1nyVgzAjJWg5j/overview_page/dUhSyxEfqvMB7PxEaUjtie
https://jam2.sapjam.com/groups/TM2cI3y9X1nyVgzAjJWg5j/overview_page/QTvIwnZ0qAcI9BuctfvgUI
https://jam2.sapjam.com/groups/TM2cI3y9X1nyVgzAjJWg5j/overview_page/bFjkyAjyhes8Q3yY8aEHFR
https://jam2.sapjam.com/groups/TM2cI3y9X1nyVgzAjJWg5j/overview_page/aUiXaX6qB3dsOulbo3AMag
https://jam2.sapjam.com/groups/TM2cI3y9X1nyVgzAjJWg5j/overview_page/iHmwqW315pYTGPHu0HApmq
https://jam2.sapjam.com/groups/TM2cI3y9X1nyVgzAjJWg5j/overview_page/QFmUYmpHXtBxfFnKlYgGM8
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SAP Enterprise Support Value Maps
How to register and access value maps in 2 steps

Step 2
Access SAP Enterprise Support Value Maps Learning Room platform. If you 

reach the SAP Learning Hub login page, please login and click on

Access Value Maps again.

Step 1
Request access to SAP Learning Hub, edition for SAP Enterprise Support. 

Watch the video and refer to our tutorial to learn how to sign up and use the 

hub.If you are already registered you should use ‘Access Value Maps’ button.

Sign Up

Access Value Maps

| Learn more: https://support.sap.com/valuemaps

SAP Enterprise Support Value Maps  – an empowerment and support program, which leads you through the 

knowledge, skills, and services needed to address business challenges and adopt intelligent technologies. 

Value maps provide direct access to SAP experts, collaboration forums, high-impact learning, and prescriptive 

guidance, to help you achieve meaningful results and unlock new potential for growth.

SAP Enterprise Support Value Maps 

Your Benefits

✓ Achieve deployment and operational goals with 

prescriptive guidance 

✓ Advance employee skill level with interactive 

learning formats

✓ Maximize the value of your SAP software

✓ Reduce training expenditures 

✓ Access to SAP experts and industry peers for 

advice and recommendations

✓ Stay informed with latest news and releases 

✓ Attend virtual events with leading specialists 

Request access to SAP Learning Hub, edition for SAP 

Enterprise Support. Watch the video and refer to our tutorial

to learn how to sign up and use the hub.If you are already 

registered you should use ‘Access Value Maps’ button.

Access SAP Enterprise Support Value Maps Learning 

Room platform. If you reach the SAP Learning Hub login 

page, please login and click on Access Value Maps again.

Sign Up Access Value Maps

http://support.sap.com/valuemaps

https://enrollment-ac82d52a4.dispatcher.hana.ondemand.com/index.html?itemID=LR_ValueMaps_EN
https://wpb101101.hana.ondemand.com/wpb/wa/wa_esa/~tag/published/index.html?show=project!PR_9712A06E7F284A2:demo
https://wpb101101.hana.ondemand.com/wpb/pub/wa_esa/index.html?library=library.txt&show=book!BO_A221505CF3DC49C#slide!SL_D4C1D0791403D8B0
https://esasupportportal.hana.ondemand.com/esa2
https://enrollment-ac82d52a4.dispatcher.hana.ondemand.com/index.html?itemID=LR_ValueMaps_EN
https://support.sap.com/valuemaps
https://wpb101101.hana.ondemand.com/wpb/wa/wa_esa/~tag/published/index.html?show=project!PR_9712A06E7F284A2:demo
https://wpb101101.hana.ondemand.com/wpb/pub/wa_esa/index.html?library=library.txt&show=book!BO_A221505CF3DC49C#slide!SL_D4C1D0791403D8B0
https://enrollment-ac82d52a4.dispatcher.hana.ondemand.com/index.html?itemID=LR_ValueMaps_EN
https://esasupportportal.hana.ondemand.com/esa2
https://enrollment-ac82d52a4.dispatcher.hana.ondemand.com/index.html?itemID=LR_ValueMaps_EN
http://support.sap.com/valuemaps
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SAP S/4HANA SAP Business Technology Platform

SAP S/4HANA Cloud Application Lifecycle Management

SAP S/4HANA Cloud, private edition  Business Process Intelligence 

SAP SuccessFactors Business Process Improvement

SAP Customer Experience solutions Data Volume Management

SAP Analytics Solutions Security

SAP Ariba 

SAP Enterprise Support Value Maps
Portfolio

https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-s4hana.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-btp.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-s4hana-cloud.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-application-lifecycle-management.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-s4hana-cloud-private-edition.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-bpi.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-cloud-sfsf-value-map.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-business-process-improvement.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-sap-customer-experience-solutions.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-dvm.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-analytics-solutions.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-security.pdf
https://jam2.sapjam.com/groups/IXtTDS0JhPtKxvOxewonS6/overview_page/qyzTK8LpgcvRprjF5oH5KL
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SAP S/4HANA Cloud
SAP Enterprise Support

Value Map

SAP S/4HANA
SAP Enterprise Support

Value Map

S/4HANA Value Maps - SAP Enterprise Support 

The right fit for every organization
SAP S/4HANA Cloud, 

private edition
SAP Enterprise Support

Value Map

SAP Learning Hub

SAP Enterprise Support Value Maps Learning Room

Explore Value Maps
Join our fast-growing communities, navigate through the resources, collaborate and realize your goals.

Overview What's New Explore Value Maps Empowerment Events Scope

Application Lifecycle Management Value Map – SAP Enterprise Support SAP S/4HANA Cloud, Private Edition Value Map – SAP Enterprise Support

Business Process Improvement Value Map – SAP Enterprise Support SAP S/4HANA Cloud Value Map - SAP Enterprise Support

Data Volume Management Value Map - SAP Enterprise Support SAP S/4HANA Value Map - SAP Enterprise Support

SAP Business Technology Platform Value Map – SAP Enterprise Support SAP SuccessFactors Value Map – SAP Enterprise Support

SAP Analytics Solutions Value Map – SAP Enterprise Support Security Value Map - SAP Enterprise Support

SAP Customer Experience Solutions Value Map – SAP Enterprise Support SAP Jam Collaboration Value Map – SAP Enterprise Support

SAP S/4HANA On-Premise

SAP S/4HANA Could, private edition 

Value Map 

SAP S/4HANA Cloud Value Map 

To empower on:

• SAP S/4HANA Cloud - public cloud deployment

To empower on:

• SAP S/4HANA Cloud, private edition

To empower on:

• SAP S/4HANA Cloud - on-premise deployment

Explore available 

value maps

https://jam2.sapjam.com/groups/Hllgl5CzMlnacPf0JKqFM4/overview_page/DDabXApAiMnUJe1Q5AuVDE
https://jam2.sapjam.com/groups/c8XjVzivjxq5EoYkXdBXHe/overview_page/QZXOySstpyZ60SAQPuyQ3Y
https://jam2.sapjam.com/groups/wOs3iGH2u5BoejY2RbNkdf/overview_page/WAMmpgTMA7kPEI0int44jP
https://jam2.sapjam.com/groups/pCZpSyGob8mfdh0FRJefQz/overview_page/okrEQUgFNE5Og4JYcT6OD9
https://jam2.sapjam.com/groups/ohcOohJIUCSYAfUjEIRAXq/overview_page/EOOjpCdZM9A0Rnd9jsNm97
https://jam2.sapjam.com/groups/Ur6N12nZRLG2CsGcEIAowb/overview_page/CG42v5Z5E3BGOYrFrAUIxd
https://jam2.sapjam.com/groups/xL6UTfn113sfb1GcwmtILo/overview_page/V2gDh5CKDwsVUOzIf2Aouy
https://jam2.sapjam.com/groups/xL6UTfn113sfb1GcwmtILo/overview_page/V2gDh5CKDwsVUOzIf2Aouy
https://jam2.sapjam.com/groups/bV0MUAjcUmkwpkNqLTVrE6/overview_page/VbsAK3GkymXADrIlrVABdw
https://jam2.sapjam.com/groups/tCGHaTkhszPXn7WQzq7c9C/overview_page/lKETLe1wOtByR7Ep1WYhTu
https://jam2.sapjam.com/groups/nNZzUw58bEnzWfS4oZRn1X/overview_page/zOjvi6Ul18ZGLLxnJBhb0W
https://jam2.sapjam.com/groups/XS3V45Ayvo8jyLId47qwHk/overview_page/Ln7srbjMyYGZPAlgt1VbSs
https://jam2.sapjam.com/groups/NhMAHycuhQBIpcbhizlvs3/overview_page/J0clGOS6Mky85sCxJBpZU8
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SAP Enterprise Support Value Map for SAP S/4HANA Cloud, private edition
Learning Journeys

A learning journey is an interactive visual guide designed to help you complete your learning and

empowerment path for a particular SAP topic by exploring, filtering, and accessing a curated set of

SAP Enterprise Support offerings and learning assets.

Access all learning journeys here

https://jam2.sapjam.com/groups/Ur6N12nZRLG2CsGcEIAowb/overview_page/PitktPLRh5C050W1P39Cym
https://jam2.sapjam.com/groups/c8XjVzivjxq5EoYkXdBXHe/overview_page/v6VhZWEiQkTJSvwZt3azAz
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SAP SuccessFactors Value Map - SAP Enterprise Support 
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SAP Analytics Solutions Value Maps - SAP Enterprise Support 
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Application Lifecycle Management Value Map - SAP Enterprise Support 

SAP Cloud ALM
Learning Journeys
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Get Started Obtain Learn Manage

get started with SAP Customer 

Experience solutions and engage 

with support

guidance to implement 

SAP Customer Experience solutions

about future releases and 

functionalities

regular release cycles and integrate 

applications

SAP Enterprise Support Value Map for SAP Customer Experience Solutions

Whether you are new to the SAP Customer Experience portfolio, or if you have already been using any solutions part of it, including 

SAP Sales Cloud, SAP Service Cloud, SAP Commerce Cloud, SAP Marketing Cloud, or SAP Customer Data Cloud this value map will 

guide you through discovery, implementation, extension, integration, and planning for future releases.

Extend Optimize Enrich Set Up 

your SAP Customer Experience 

solutions

the performance of your solution your core applications with Machine 

Learning

analytic tools
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SAP Process Insights, Discovery edition
Learn about free of charge offering (also named Process discovery) that will allow you to get the 

first insights based on your system data on which areas to focus on in your transformation. Based 

on predefined KPIs and process flows we offer unique benchmarking capabilities that will allow 

you to compare your business to your industry peers.

A learning journey is an interactive visual guide designed to help you complete your learning

and empowerment path for a particular SAP topic by exploring, filtering, and accessing a

curated set of SAP Enterprise Support offerings and learning assets.

Business Process Transformation Value Map – SAP Enterprise Support
Learning Journey

Process analysis 

and mining

Process and 

journey modeling

Workflow and 

automation 

execution

Process 

collaboration

End-to-End process 

analysis for enterprise 

transformations 

and operational excell

ence programs

Standardized process

and

journey management,

simulation and

modelling

Maintain 

organizational and 

regulatory compliance 

of all documented 

processes

Stakeholder 

alignment and active 

collaboration across 

departments


