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Proactive

and preventive

support

Across all 

deployment

options

SAP Enterprise Support

powered by application lifecycle management capabilities

Empowerment Innovation and 
value realization

Mission-critical 
support

Collaboration

SAP Enterprise Support helps you address the digital skills gap and build the know-how you need to thrive in the digital economy by providing high-impact 

empowerment and collaboration programs such as SAP Enterprise Support Academy and SAP Enterprise Support value maps. Utilizing SAP Learning Hub as the 

delivery platform, both programs leverage a learning environment that is scalable, intuitive, social, and collaborative, bringing SAP much closer to understanding 

and fulfilling your needs.

Protect business 

continuity

Benefit from

continuous innovations
Gain required knowledge 

and skills

Receive prescriptive 

guidance

SAP Enterprise Support
Establish the foundation for your success
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• Advance digital skill level with interactive learning formats

• Achieve deployment and operational goals

• Maximize the value of your SAP solutions

• Reduce training expenditures

• Get quick advice form SAP experts and peers

• Easy access to latest news and releases

• Access to virtual events with leading experts

• Record of learning accomplishments

• Prescriptive guidance - Structured content enables guided journey, 

simplification, and accelerated consumption of content 

• Expert access - SAP experts provide prescriptive guidance, best 

practices and technology insight

• Social Collaboration - Forums allow you to exchange ideas and best 

practices with SAP experts and peers

• Empowerment - Interactive learning formats to empower you with the 

knowledge and skills for realizing your deployment strategy

Program Offerings User Benefits

SAP Enterprise Support Value Maps  

SAP Enterprise Support value maps – an empowerment and support program, which leads you through the knowledge, skills, 

experts and services needed to address business challenges and adopt intelligent technologies. Learn more here. 

Available value maps

SAP S/4HANA SAP SuccessFactors HXM Suite SAP Business Technology Platform Application Lifecycle Management

SAP S/4HANA Cloud SAP Analytics Solutions Business Process Transformation Business Process Improvement

SAP S/4HANA Cloud, private edition SAP Customer Experience solutions Data Volume Management Security

SAP Digital Supply Chain SAP Ariba solutions

https://support.sap.com/valuemaps
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-s4hana.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-cloud-sfsf-value-map.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-btp.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-application-lifecycle-management.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-s4hana-cloud.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-analytics-solutions.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-analytics-solutions.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-bpi.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-business-process-improvement.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-s4hana-cloud-private-edition.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-sap-customer-experience-solutions.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-dvm.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-security.pdf
https://jam2.sapjam.com/groups/KyPyY1o4VVkuGy6tLaGVm4/overview_page/VYuw0HbFqxn62zuhkZYSd6
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/enterprise-support-value-map-ariba-solutions.pdf
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SAP Enterprise Support Academy – Delivery Formats



6© 2022 SAP SE or an SAP affiliate company. All rights reserved. | Public

SAP Enterprise Support Academy – Delivery Formats (Cont.)

SAP Enterprise Support Learning Assets – SAP Enterprise Support Academy offers a wide range of educational training 

offerings augmented with an ever-evolving database of learning assets, supporting different learning styles and needs, from ad 

hoc problem solving to structured, long-term knowledge acquisition

Expert-Led Learning

Self-Paced Learning

https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy/delivery-formats.html#tabs--1033979939-1
https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy/delivery-formats.html#tabs--1033979939-0
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SAP Enterprise Support Value Maps – Learning Delivery Formats

SAP Enterprise Support Learning Assets – SAP Enterprise Support Academy offers a wide range of educational training 

offerings augmented with an ever-evolving database of learning assets, supporting different learning styles and needs, from ad 

hoc problem solving to structured, long-term knowledge acquisition

Guided Learning

https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy/delivery-formats.html#tabs--1033979939-2
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SAP Enterprise Support Value Maps
How to register and access value maps in 2 steps

Step 2
Access SAP Enterprise Support Value Maps Learning Room platform. If you 

reach the SAP Learning Hub login page, please login and click on

Access Value Maps again.

Step 1
Request access to SAP Learning Hub, edition for SAP Enterprise Support. 

Watch the video and refer to our tutorial to learn how to sign up and use the hub. 

If you are already registered you should use ‘Access Value Maps’ button.

Sign Up

Access Value Maps

| Learn more: https://support.sap.com/valuemaps

SAP Enterprise Support Value Maps  – an empowerment and support program, which leads you through the 

knowledge, skills, and services needed to address business challenges and adopt intelligent technologies. 

Value maps provide direct access to SAP experts, collaboration forums, high-impact learning, and prescriptive 

guidance, to help you achieve meaningful results and unlock new potential for growth.

SAP Enterprise Support Value Maps 

Your Benefits

✓ Achieve deployment and operational goals with 

prescriptive guidance 

✓ Advance employee skill level with interactive 

learning formats

✓ Maximize the value of your SAP software

✓ Reduce training expenditures 

✓ Access to SAP experts and industry peers for 

advice and recommendations

✓ Stay informed with latest news and releases 

✓ Attend virtual events with leading specialists 

Request access to SAP Learning Hub, edition for SAP 

Enterprise Support. Watch the video and refer to our tutorial

to learn how to sign up and use the hub.If you are already 

registered you should use ‘Access Value Maps’ button.

Access SAP Enterprise Support Value Maps Learning 

Room platform. If you reach the SAP Learning Hub login 

page, please login and click on Access Value Maps again.

Sign Up Access Value Maps

http://support.sap.com/valuemaps

https://enrollment-ac82d52a4.dispatcher.hana.ondemand.com/index.html?itemID=LR_ValueMaps_EN
https://wpb101101.hana.ondemand.com/wpb/wa/wa_esa/~tag/published/index.html?show=project!PR_9712A06E7F284A2:demo
https://wpb101101.hana.ondemand.com/wpb/pub/wa_esa/index.html?library=library.txt&show=book!BO_A221505CF3DC49C#slide!SL_D4C1D0791403D8B0
https://esasupportportal.hana.ondemand.com/esa2
https://enrollment-ac82d52a4.dispatcher.hana.ondemand.com/index.html?itemID=LR_ValueMaps_EN
https://support.sap.com/valuemaps
https://wpb101101.hana.ondemand.com/wpb/wa/wa_esa/~tag/published/index.html?show=project!PR_9712A06E7F284A2:demo
https://wpb101101.hana.ondemand.com/wpb/pub/wa_esa/index.html?library=library.txt&show=book!BO_A221505CF3DC49C#slide!SL_D4C1D0791403D8B0
https://enrollment-ac82d52a4.dispatcher.hana.ondemand.com/index.html?itemID=LR_ValueMaps_EN
https://esasupportportal.hana.ondemand.com/esa2
https://enrollment-ac82d52a4.dispatcher.hana.ondemand.com/index.html?itemID=LR_ValueMaps_EN
http://support.sap.com/valuemaps
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Get started with the main 

value maps group

SAP Enterprise Support Value Maps
Navigate through the main learning room

Select the topic of your 

interest

Get empowered for  

RISE with SAP 

Ask a question or request 

a call with our experts

SAP Learning Hub

SAP Enterprise Support Value Maps Learning Room

Overview RISE with SAP       What's New Events Scope

Enablement for SAP offerings

Get started

SAP Enterprise Support Value Maps
Enabling your journey to the intelligent enterprise to run at 

your best with SAP solutions that can help you grow more 

resilient, more profitable, and more sustainable.

Select a value map

SAP S/4HANA

SAP S/4HANA Cloud

SAP S/4HANA Cloud, private edition

SAP Business Technology Platform

Business Process Transformation

SAP SuccessFactors HXM Suite 

SAP Analytics Solutions 

SAP Customer Experience solutions

Business Process Improvement

Application Lifecycle Management

Data Volume Management

SAP Ariba solutions

SAP Digital Supply Chain

Security

Learn more about value maps

Request a Call Give FeedbackAsk Questions

https://jam2.sapjam.com/groups/TM2cI3y9X1nyVgzAjJWg5j/overview_page/CsRQIqhgvqJTxZJs2DQwxp?
https://www.youtube.com/watch?app=desktop&v=KvkANQkR-vk
https://jam2.sapjam.com/groups/TM2cI3y9X1nyVgzAjJWg5j/overview_page/CsRQIqhgvqJTxZJs2DQwxp?
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-s4hana.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-s4hana-cloud.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-sap-customer-experience-solutions.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-btp.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-bpi.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-cloud-sfsf-value-map.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-analytics-solutions.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-sap-customer-experience-solutions.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-business-process-improvement.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-application-lifecycle-management.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-dvm.pdf
https://jam2.sapjam.com/groups/IXtTDS0JhPtKxvOxewonS6/overview_page/qyzTK8LpgcvRprjF5oH5KL
https://jam2.sapjam.com/groups/KyPyY1o4VVkuGy6tLaGVm4/overview_page/VYuw0HbFqxn62zuhkZYSd6
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-security.pdf
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RISE with SAP: Getting Started

Learn how you can benefit from the SAP Enterprise Support cloud edition resource for your transformation with 

RISE with SAP 

RISE with SAP: Business Process Transformation

Here you will find some foundational resources regarding the process discovery tool from SAP.

RISE with SAP: SAP S/4HANA Cloud

Here you will find some foundational resources regarding SAP S/4HANA Cloud.

RISE with SAP: SAP S/4HANA Cloud, private edition

Here you will find some foundational resources regarding SAP S/4HANA Cloud, private edition

RISE with SAP: Business Network

Here you will find some foundational resources regarding the SAP Business Network and RISE with SAP.

RISE with SAP: SAP Business Technology Platform

Here you will find resources regarding the SAP Business Technology Platform which can help you fast-track your 

move to SAP S/4HANA Cloud and support quicker, cohesive, and future-ready innovation.

RISE with SAP: Embedded Tools & Services

A number of tools and services are available to help you on your RISE with SAP journey.

SAP Enterprise Support Value Maps
Get started with RISE with SAP

Customers starting their transformation with RISE with SAP can benefit from the below resource: 

https://jam2.sapjam.com/groups/TM2cI3y9X1nyVgzAjJWg5j/overview_page/CsRQIqhgvqJTxZJs2DQwxp
https://jam2.sapjam.com/groups/TM2cI3y9X1nyVgzAjJWg5j/overview_page/dUhSyxEfqvMB7PxEaUjtie
https://jam2.sapjam.com/groups/TM2cI3y9X1nyVgzAjJWg5j/overview_page/QTvIwnZ0qAcI9BuctfvgUI
https://jam2.sapjam.com/groups/TM2cI3y9X1nyVgzAjJWg5j/overview_page/bFjkyAjyhes8Q3yY8aEHFR
https://jam2.sapjam.com/groups/TM2cI3y9X1nyVgzAjJWg5j/overview_page/aUiXaX6qB3dsOulbo3AMag
https://jam2.sapjam.com/groups/TM2cI3y9X1nyVgzAjJWg5j/overview_page/iHmwqW315pYTGPHu0HApmq
https://jam2.sapjam.com/groups/TM2cI3y9X1nyVgzAjJWg5j/overview_page/QFmUYmpHXtBxfFnKlYgGM8
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This value map will enable you to adopt and run SAP S/4HANA Cloud, private edition. It will guide you from the very beginning: from the discovery stages of this 

journey through the planning, implementation, and run phases of your project. 

SAP Enterprise Support Value Maps
Explore the value map for SAP S/4HANA Cloud, private edition

• Discover the value of SAP S/4HANA Cloud, private edition; get to know RISE with SAP 

• Define your transition path to SAP S/4HANA Cloud, private edition

• Understand the tools for your journey to SAP S/4HANA Cloud, private edition

• Utilize SAP Readiness Check for SAP S/4HANA Cloud, private edition

• Understand SAP Activate for SAP S/4HANA Cloud, private edition

• Learn how to perform an SAP S/4HANA transition for new implementation, system 

conversion, or selective data transition

• Learn about SAP Fiori implementation and embedded analytics

• Leverage Continuous Quality Check services to ensure a smooth go-live

Complete your learning and empowerment path for SAP 

S/4HANA Cloud by accessing set of enablement content

Request a call to get personalized guidance

Ask questions to get quick advice from SAP experts and industry 

peers

Sign up for upcoming events or stay in the know with our topic-

specific articles written by leading product and support specialists

SAP Learning Hub

Overview What's New Learning Journeys Learning Programs CQCs    Events Ask Questions    … 

SAP S/4HANA Cloud, Private Edition Value Map
The value map will enable SAP Enterprise Support customers 

to adopt and run SAP S/4HANA Cloud, private edition. This 

value map guides you from the very beginning: from the 

discovery stages of this journey through the planning, 

implementation, and run phases of your project.

Request a Call

Give Feedback

Ask Questions
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A learning program will guide you through a set of expertly chosen SAP Enterprise Support offerings, 

assets, and tools in a sequential and interactive format to empower you to achieve the defined outcome.

SAP Enterprise Support Value Map for SAP S/4HANA Cloud, private edition
Quick wins

Prepare for your sandbox conversion to SAP S/4HANA Cloud, private edition
Access Learning Program >>

Prepare your custom code for SAP S/4HANA
Access Learning Program >>

Understand SAP Readiness Check for SAP S/4HANA
Access Learning Program >>

Prepare for conversion to SAP S/4HANA Finance
Access Learning Program >>

Prepare Your SAP Fiori Implementation for SAP S/4HANA
Access Learning Program >>

Learn SAP S/4HANA Finance
Access Learning Program >>

Plan and execute your system conversion to SAP S/4HANA Cloud, private edition
Access Learning Program >>

Learn SAP S/4HANA Logistics
Access Learning Program >>

Learn SAP S/4HANA Central Finance 
Access Learning Program >>

Access more learning programs here

https://performancemanager.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fsaplearninghub%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dPROGRAM%5fDETAILS%26programID%3dSUP%5fVBP%5f1200%5f0000%26fromSF%3dY&company=learninghub
https://performancemanager.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fsaplearninghub%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dPROGRAM%5fDETAILS%26programID%3dSUP%5fVBP%5f0400%5f0000%26fromSF%3dY&company=learninghub
https://performancemanager.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fsaplearninghub%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dPROGRAM%5fDETAILS%26programID%3dSUP%5fVBP%5f0030%5f0000%26fromSF%3dY&company=learninghub
https://performancemanager.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fsaplearninghub%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dPROGRAM%5fDETAILS%26programID%3dSUP%5fVBP%5f0040%5f0000%26fromSF%3dY&company=learninghub
https://performancemanager.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fsaplearninghub%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dPROGRAM%5fDETAILS%26programID%3dSUP%5fVBP%5f1040%5f0000%26fromSF%3dY&company=learninghub
https://performancemanager.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fsaplearninghub%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dPROGRAM%5fDETAILS%26programID%3dSUP%5fGBP%5f0000%5f0020%26fromSF%3dY&company=learninghub
https://performancemanager.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fsaplearninghub%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dPROGRAM%5fDETAILS%26programID%3dSUP%5fVBP%5f1200%5f0010%26fromSF%3dY&company=learninghub
https://performancemanager.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fsaplearninghub%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dPROGRAM%5fDETAILS%26programID%3dSUP%5fGBP%5f0000%5f0010%26fromSF%3dY&company=learninghub
https://accounts.sap.com/saml2/idp/sso?sp=https://www.successfactors.eu/learninghub&RelayState=%2Fsf%2Flearning%3FdestUrl%3Dhttps%253a%252f%252fsaplearninghub%252eplateau%252ecom%252flearning%252fuser%252fdeeplink%255fredirect%252ejsp%253flinkId%253dPROGRAM%255fDETAILS%2526programID%253dSUP%255fGBP%255f0000%255f0040%2526fromSF%253dY%26company%3Dlearninghub
https://jam2.sapjam.com/groups/c8XjVzivjxq5EoYkXdBXHe/overview_page/qAtFWlglQyl0PUwEFF9CDj
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SAP Enterprise Support Value Map for SAP S/4HANA Cloud, private edition
Learning Journeys

A learning journey is an interactive visual guide designed to help you complete your learning and

empowerment path for a particular SAP topic by exploring, filtering, and accessing a curated set of

SAP Enterprise Support offerings and learning assets.

Discover the value Plan, prepare, and start 

the implementation

Define all the details

Optimize the operability Prepare to go live Implement technical and 

functional changes

Discover Prepare Explore

Run Deploy

Access Learning Journey Access Learning Journey Access Learning Journey

Access Learning Journey Access Learning Journey Access Learning Journey

Realize

https://jam2.sapjam.com/groups/c8XjVzivjxq5EoYkXdBXHe/overview_page/gVHiIGL9w8TNISBKqPGqj4
https://jam2.sapjam.com/groups/c8XjVzivjxq5EoYkXdBXHe/overview_page/k5WyqvRchcC8OVME1ZBMNV
https://jam2.sapjam.com/groups/c8XjVzivjxq5EoYkXdBXHe/overview_page/ezILFjYZ65B8pYLXX0dIpc
https://jam2.sapjam.com/groups/c8XjVzivjxq5EoYkXdBXHe/overview_page/gi3v7Wb141IHTWiUfxfS5t
https://jam2.sapjam.com/groups/c8XjVzivjxq5EoYkXdBXHe/overview_page/bXhluaQ0viO7eksseGmMBR
https://jam2.sapjam.com/groups/c8XjVzivjxq5EoYkXdBXHe/overview_page/RJdgdlO2LvDTBXS1KMx7Dw
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SAP Enterprise Support Value Maps – Live Demo

https://support.sap.com/content/support/en_us/offerings-programs/enterprise-support/enterprise-support-academy/value-maps.html
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“For us to become a leader in the renewable 

energy sector, digitalizing our business was 

essential. With help from SAP Enterprise 

Support, we had a successful launch of SAP 

S/4HANA Cloud, private edition and, as a 

result, we’re now seeing faster access to 

information, more meaningful controls, and 

increased productivity.” 

- Sanjay Grewal, CEO and Executive Director, Virescent Infrastructure 

Investment Private Limited

Find more SAP Enterprise Support success stories on sap.com

https://www.sap.com/about/customer-stories.html?sort=latest_desc
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SAP SuccessFactors Value Map - SAP Enterprise Support 

Embedded Launch Activities for SAP SuccessFactors

https://support.sap.com/en/offerings-programs/enterprise-support1/enterprise-support-academy/embedded-launch-activities-for-sap-successfactors.html
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For further details, please contact your SAP Enterprise Support Advisor or send an e-mail to:

sapesvaluemaps@sap.com

Thank you.

Sign up for SAP Enterprise Support value maps

http://support.sap.com/valuemaps

Contact Information:

Kathryn Rennard

k.rennard@sap.com

Jonna Smart

jonna.smart@sap.com

mailto:sapesvaluemaps@sap.com
http://support.sap.com/valuemaps
mailto:K.Rennard@sap.com
mailto:Jonna.smaer@sap.com

