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“We know what's at stake. The roots of 
our sport are born in frozen ponds. We 

need cold climates. We need freshwater. 
And we play in essentially a giant 

refrigerator. If we really want to take this 
seriously, we really want to understand 

what our environmental impacts are and 
then how can we help mitigate or reduce 
where practical. And so this is all part of 

our sustainability journey.” 
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Challenge
The NHL wanted to decrease its carbon footprint and improve 
sustainable efficiencies to mitigate the impact of global climate 
change to ensure future generations would be able to enjoy the 
game of ice hockey.

Solution
SAP and the NHL created a new data driven platform called NHL 
Venue Metrics allowing the NHL to measure and make informed 
decisions on the environmental footprint of its clubs and their arena 
partners across various areas, including energy, water, waste, and 
recycling.

SAP Products
• SAP Business Technology Platform
• SAP Analytics Cloud
• SAP HANA Cloud
• SAP Build

NHL Venue Metrics Overview
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Sustainable 
InnovationSAP’s Human-Centered Approach to Innovation helps companies to deliver 

innovation in a systematic, efficient and effective way

SAP‘s Human-Centered Approach to Innovation
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NHL Venue Metrics at SAP TechEd

NHL & SAP Develop Venue Metrics, a New Sustainability Platform | TechEd: https://www.youtube.com/watch?v=4fjs0zzL9WE

https://www.youtube.com/watch?v=4fjs0zzL9WE
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“We've been tracking this data for a 
number of years. But in order to take 

that effort to the next level, we needed 
to leverage the experts at SAP to help 

us build a scalable platform. 
The NHL Venue Metrics tool is a truly 
game-changing innovation to help us 

understand our environmental impacts 
and create viable insights to improve 

our ecological impact.” 
- Omar Mitchell, NHL VP of Sustainable 

Infrastructure and Growth Initiatives
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Drag-and-drop the user interface
Access a pallet of user interface 
controls, drag them into place, and 
preview the final result in real time.

Create any logic without code
Drag-and-drop any logic function –
sensors, file operations, data functions, 
animations, and more – onto a canvas. 

Easily integrate data
Easily add your own data integrations 
or get started with some of ours.

Automate with SAP Build Apps
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Automate with SAP Build Apps
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NHL Venue Metrics
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NHL Venue Metrics Story Resources 20 NHL 
Published 

Stories 
and 

counting!
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Designing for Sustainability (Our Lessons Learned)

• You will need basic knowledge about sustainability terminology, tracking and 
measurement. 

• It is crucial to understand customers goals and perspective on sustainability e.g. 
what are their current environmental initiatives and future aspirations.

• Sustainability can be daunting topic, break large long-term goals into manageable 
chunks /phases.

• Sustainability data will come from multiple sources and some likely will come from 
paper-based sources. Identify the data you have access to.

• A lot of times people spend their focus on visualizations (e.g. pie charts or bar 
charts) when they should be spending more time on the KPIs in order to truly make 
an impact because this will help to make the right decisions/actionable things.
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We apply a Human-Centered Innovation approach to 
transform business data into customer value with
SAP Business Technology Platform

Humanizing Business through Design
and putting people at the center.
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SAP AppHaus Network – 23 AppHaus Locations
5 SAP AppHaus & 18 SAP AppHaus Partners

SAP AppHaus

Heidelberg
Germany

Palo Alto
USA

Seoul
Korea

Berlin
Germany

New York
USA

ConvergentIS
Calgary

Mindset
Minneapolis

WillowTree
Durham

Flexso
Antwerp

Datacom
Auckland

LeverX
Minsk

Keytree
London

Trifork
Aarhus

Sovanta
Hamburg

Bluestonex
Shropshire

Netconomy
Vienna

Extentia
Pune

Deloitte
Sydney

Bourne Digital
Melbourne

Incture
Bangalore

Miittech
Wenzhou

SAP AppHaus Network partners

Agilita
Zurich

https://apphaus.sap.com/network

EPI-USE
South Africa

https://apphaus.sap.com/network
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81,000+ visitors

3,300+ workshops/events

250+ customer success stories

40 awards and recognitions

1000+ customer projects

15,000+ people enabled in Design Thinking

12,000+ employees at partners

SAP AppHaus Network 
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Innovation Toolkit

The Innovation Toolkit offers free resources to help organizations practice 
innovation on a daily basis. More than 50 different innovation methods to help 
and enable organizations apply the Innovation Framework and SAP‘s Human-
Centered Approach to Innovation in their own projects, virtually or on-site.

The toolkit is enhanced on a regular basis with new content, for example 
Enterprise Architecture assets.

Innovation Methods Publications Courses

https://apphaus.sap.com/toolkit

https://apphaus.sap.com/toolkit
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WHAT IS YOUR NEXT STEP TO 
INNOVATE WITH SAP BTP?



Sally Lawler Kennedy
Sr. Director Innovation & Customer Experience
sally.lawler.kennedy@sap.com

Thank youhttps://apphaus.sap.com

Frank Densborn
Enterprise Architect
frank.densborn@sap.com

Carolina Robertson
Designer
carolina.robertson.prego.
cadaval@sap.com

mailto:sally.lawler.kennedy@sap.com
https://apphaus.sap.com/
mailto:frank.densborn@sap.com
mailto:carolina.Robertson.prego.cadaval@sap.com
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APPENDIX



25EXTERNAL© 2022 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

NHL Venue Metrics Published Stories & Videos
n NHL.com: https://www.nhl.com/news/nhl-partners-with-sap-on-digital-platform-to-gauge-carbon-footprint/c-336791566

n SAP News Center: https://news.sap.com/2022/10/sap-nhl-develop-nhl-venue-metrics/

n Forbes: NHL And SAP Introduce New Venue Metrics Tool To Aid Sustainability Efforts

n SportTechie: NHL Launches New Sustainability Platform, NHL Venue Metrics, With SAP; How the League Will Use Data to Refine Hockey’s Footprint

n ZDNet: The NHL and SAP team up to boost sustainability efforts using new NHL Venue Metrics platform

n insideSAP: https://insidesap.com/sap-business-technology-platform-powers-nhl-venue-metrics/

n Sportspromedia: https://www.sportspromedia.com/news/nhl-sap-venue-metrics-sustainability-carbon-footprint/

n Sports Business Journal: https://www.sportsbusinessjournal.com/Daily/Issues/2022/11/16/Leagues-and-Governing-Bodies/NHL-Greenhouse-Emissions-NHL-Venue-Metrics-powered-by-SAP.aspx

n Coliseum: https://www.coliseum-online.com/nhl-sap-tie-up-to-determine-carbon-footprint/

n USA Sports News: https://usasports.news/ola-electric-motorcycles-is-set-to-become-a-reality-in-2023-heres-what-to-expect/

n Sustainability Sport: https://sustainability.sport/national-hockey-league-and-sap-realize-ice-hockey-sustainability-platform/

n INSIDER Sport: https://insidersport.com/2022/10/28/nhl-turns-to-sap-for-sustainable-technology-solutions-via-new-platform/

n egreennews: https://egreenews.com/sap-and-the-nhl-develop-nhl-venue-metrics-a-new-sustainability-platform-to-help-reduce-the-leagues-ecological-impact-green-sports-alliance/ (dashboard image)

n Aviation Analysishttps://www.aviationanalysis.net/national-hockey-league-and-sap-realize-ice-hockey-sustainability-platform/

n Sports Business: https://www.sportbusiness.com/news/sap-and-nhl-develop-sustainability-platform/

n Wirefan: https://www.wirefan.com/2022/10/the-nhl-and-sap-team-up-up-to-boost-sustainability-efforts-using-new-nhl-venue-metrics-platform/

n TechVisor: https://www.techvisor.nl/Artikelen/9296/national-hockey-league-en-sap-ontwikkelen-duurzaamheidsplatform-voor-ijshockey?list=y

n amolivia: https://amolivia.com/2022/11/16/the-nhl-is-deploying-a-new-cloud-based-app-for-tracking-greenhouse-emissions-in-its-arenas-2/

n NHLと SAPが協力して、新しい NHL Venue Metrics ...: https://www.gamingdeputy.com › nh...

n TechTarget: https://www.techtarget.com › searchsap › news › SAP-low...

NHL Story Videos
n NHL video: https://fb.watch/gqrP2VGUhx/
n NHL & SAP Develop Venue Metrics, a New Sustainability Platform | TechEd: https://www.youtube.com/watch?v=4fjs0zzL9WE

https://www.nhl.com/news/nhl-partners-with-sap-on-digital-platform-to-gauge-carbon-footprint/c-336791566
https://news.sap.com/2022/10/sap-nhl-develop-nhl-venue-metrics/
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.forbes.com%2Fsites%2Fcarolschram%2F2022%2F10%2F26%2Fnhl-and-sap-introduce-new-venue-metrics-tool-to-aid-sustainability-efforts%2F%3Fsh%3D1441588d2b8d&data=05%7C01%7Cdanielle.venino%40sap.com%7C18f9bc2920c44107d7b608dab750a32e%7C42f7676cf455423c82f6dc2d99791af7%7C0%7C0%7C638023854235225647%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=LPwQmrhO9Xtv0E%2Bv0YFg7WD9qb0jgHOBififnS0y4%2Fg%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sporttechie.com%2Fnhl-sap-technology-sustainability-platform-nhl-venue-metrics&data=05%7C01%7Cdanielle.venino%40sap.com%7C18f9bc2920c44107d7b608dab750a32e%7C42f7676cf455423c82f6dc2d99791af7%7C0%7C0%7C638023854235381875%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=2mkAV5WUL%2Fx3asnRX0WpnB2kbZnZ6AxuaIgBn%2FZtDu8%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.zdnet.com%2Farticle%2Fthe-nhl-and-sap-team-up-to-boost-sustainability-efforts-using-new-nhl-venue-metrics-platform%2F&data=05%7C01%7Cdanielle.venino%40sap.com%7C18f9bc2920c44107d7b608dab750a32e%7C42f7676cf455423c82f6dc2d99791af7%7C0%7C0%7C638023854235381875%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2F0Hj2R4WjNxw3yvF8EhgIWF9IDpEGOLUYaipM5nAI5s%3D&reserved=0
https://insidesap.com/sap-business-technology-platform-powers-nhl-venue-metrics/
https://www.sportspromedia.com/news/nhl-sap-venue-metrics-sustainability-carbon-footprint/
https://www.sportsbusinessjournal.com/Daily/Issues/2022/11/16/Leagues-and-Governing-Bodies/NHL-Greenhouse-Emissions-NHL-Venue-Metrics-powered-by-SAP.aspx
https://www.coliseum-online.com/nhl-sap-tie-up-to-determine-carbon-footprint/
https://usasports.news/ola-electric-motorcycles-is-set-to-become-a-reality-in-2023-heres-what-to-expect/
https://sustainability.sport/national-hockey-league-and-sap-realize-ice-hockey-sustainability-platform/
https://insidersport.com/2022/10/28/nhl-turns-to-sap-for-sustainable-technology-solutions-via-new-platform/
https://egreenews.com/sap-and-the-nhl-develop-nhl-venue-metrics-a-new-sustainability-platform-to-help-reduce-the-leagues-ecological-impact-green-sports-alliance/
https://www.aviationanalysis.net/national-hockey-league-and-sap-realize-ice-hockey-sustainability-platform/
https://www.sportbusiness.com/news/sap-and-nhl-develop-sustainability-platform/
https://www.wirefan.com/2022/10/the-nhl-and-sap-team-up-up-to-boost-sustainability-efforts-using-new-nhl-venue-metrics-platform/
https://www.techvisor.nl/Artikelen/9296/national-hockey-league-en-sap-ontwikkelen-duurzaamheidsplatform-voor-ijshockey?list=y
https://amolivia.com/2022/11/16/the-nhl-is-deploying-a-new-cloud-based-app-for-tracking-greenhouse-emissions-in-its-arenas-2/
about:blank%0b%0dNHL%20%E3%81%A8%20SAP%20%E3%81%8C%E5%8D%94%E5%8A%9B%E3%81%97%E3%81%A6%E3%80%81%E6%96%B0%E3%81%97%E3%81%84%20NHL%20Venue%20Metrics%20...%0dhttps:/www.gamingdeputy.com%C2%A0%E2%80%BA%20nh...%0d
about:blank%0dSAP%20low-code%20platform%20looks%20to%20fill%20developer%20gaps%20-%20TechTarget%0dhttps:/www.techtarget.com%C2%A0%E2%80%BA%20searchsap%20%E2%80%BA%20news%20%E2%80%BA%20SAP-low...%0d
https://fb.watch/gqrP2VGUhx/
https://www.youtube.com/watch?v=4fjs0zzL9WE
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Parkland Health and 
Hospital Systems

MTU Rolls Royce 
Power Systems

AGL Energy

Based on experience of more than 1000 customer projects

GS Caltex

OP 4.1

Clair

Severstal

Border States 
Industries Inc.

Gazprom Marketing & 
Trading Ltd.

Paul Hartmann AG

Taronga Conservation 
Society Australia

Toyota Motor 
Corporation Australia

Walldorf Riding 
Club

Iren SpA

Vestas Wind 
Systems A/S

Costain

Kakao Enterprise

Royal Greenland A/S

Ottogi Co. Ltd.SunRice



Royal Greenland 
Supporting Sustainable 
Fishing from Sea to 
Fishermen to Table



2,200 fishermen with access to the technology
70,000 purchase orders converted from paper to digital
€5.3B worth of fish annually
0 hours of training required for fishermen

“We	try	to	digitize	the	process	of	bringing	the	fish	into	the	factories	and	
tie	this	together	with	the	entire	quality	control	and	registration	process.	
We	have	developed	apps	for	all	these	scenarios,	and	we	use	this	platform	
strategically	to	build	a	close	partnership	with	the	local	catchers.”
– Lars Bo Hassinggaard, Corporate IT Manager, Royal Greenland A/S



Vestas
Enterprise mobility of 
tomorrow



400.000 hours saved per year
10.000 users all over the world
80.000 turbines serviced
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Further Helpful Information

SAP’s Human-Centered Approach to Innovation
https://apphaus.sap.com/approach

SAP Toolkit for Innovation
https://apphaus.sap.com/toolkit

Discovery Center – Use Case Packages
https://discovery-center.cloud.sap/missionssearch/UCF*/

SAP Business Technology Platform – Use Cases
https://www.sap.com/products/business-technology-
platform/use-cases.html?sort=title_asc

https://apphaus.sap.com/approach
https://apphaus.sap.com/toolkit
https://discovery-center.cloud.sap/missionssearch/UCF*/
https://www.sap.com/products/business-technology-platform/use-cases.html?sort=title_asc
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www.sap.com/contactsap
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