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Solutions help you win the race to recover.

And prepare for whatever’s next.

Your goal: Improve productivity before, during

and after your move to SAP S/4HANA
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Improve productivity before, during

and after your move to SAP S/4HANA

What you can achieve with OpenText Productivity Solutions for SAP S/4HANA:

1. Streamline your data platform: Optimize your data footprint, simplify the move, and 

access documents right in SAP S/4HANA.

2. Gain intelligent automation: Transform key processes such as order-to-cash and 

procure-to-pay for better cash positions, cost savings, and customer/supplier 

experiences.

3. Work from anywhere: Collaborate inside and outside SAP processes with Microsoft 

365 integration (including the Office suite and Teams). Control content sprawl with one 

governed source of truth for all content in SAP and Microsoft 365.
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With OpenText solutions for SAP, you gain:

Complete support for SAP RISE, SAP S/4HANA Cloud, SAP S/4HANA

• Private Cloud and SAP ERP Cloud (+HEC and On-premises).

• Game-changing innovation from a strategic partnership based on co-development that ensures 

solutions run seamlessly together.

• Solution integrity, quality, and security tested against SAP’s Premium Qualification standards.
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Flow chart

PREPARE MOVE RUN

Optimize data footprint

Reduce the data footprint 

in your existing landscape 

to make the S/4HANA 

migration simpler and 

cleaner, evaluate retention 

policies and unstructured 

content management

Define Information 
Management Strategy
Establish governance and 
control policies, identify 
content-centric processes

Automate processes

Innovate, simplify and 

automate business 

processes using cloud native 

AI, ML and RPA

Streamline business 
processes
Conduct in-depth 
process analysis for 
actionable 
improvement, simulate 
process changes, 
understand your 
customer journey
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Success Plan for S/4 HANA and RISE with SAP
Prepare, Move, Run

NOW

202X

SAP S/4HANA

▪ Customers on their S/4 journey

▪ Customers building and planning their S/4 journey

▪ Customers waiting for S/4 but seeking value now

Clean Data

Keep the master data clean, ensure proper 

migration and success for all analytics and 

application deployments. De-risk project by 

reducing critical path tied to data migration

Data-Driven Decisioning

Enabling cross-process data-driven decision-making will 

significantly improve a customer's return on asset

Initial focus around cash and spend management will help 

the success of the project and ensure organization stability

Clean Application

Keep the core clean and improve operations with side-

by-side enhancements. Leverage pre-built integrations, 

improving time to market for new capability

Continuous Process Automation

Further simplify processes across the enterprise with easy 

to create workflows. Automate high-volume, and repetitive 

manual tasks with intelligent bots will help adoption

Low-Code Extensions

Starting to change behavior with a new application is 

often the linchpin to success. Enabling low-code/no-

code solutions help organization deploy new 

capabilities weekly and keep up with dev backlog

Quality Assurance

De-risk and accelerate RISE projects by analyzing the 

impact of software changes to better scope and 

automate what needs to be verified. Ensure that any 

changes do not break end-to-end business processes, 

slow application performance, or introduce data errors.
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Analytics

Business 

Processes

Paper to 

Digital

Devices

Gain process insights by linking 

data and content within core 

processes

Create and manage 

master data

Associate and 

manage content

Manage information 

lifecycle

Files

Migrate and integrate 

data and content

Retire Data 

and Content

ApplicationsSystems

Run with trusted, complete, and relevant information

Personalized Omni-channel 

Communication

RISE with SAP
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Integrate information into your Enterprise Business Processes

Idea to 

Offering

Market to 

Contract

Demand 

to Deliver

Make to 

Order

Order to 

Cash

Procure to 

Pay

Asset 

Mgmt.

Record to 

Report

Hire to 

Retire

Enterprise Mega-Processes Require Content Enablement

• Managing the 

Ideation Process 

and collaboration 

with content 

management and 

workflows

• Managing Project 

documentation

• Managing 

Specifications and 

Design 

Documents

• Managing Testing,  

Quality Reports 

and Procedures

• One unified 

repository for 

PLM, ERP and 

CRM

• Enhancing this 

with an integrated 

content generation 

engine integrated 

with CRM and 

ERP for all 

customer and 

partner 

communications

• Providing cross 

application 

information and 

content access to 

all documents 

regardless of 

source

• Organizing and 

linking related 

documents in one 

location providing 

a complete 

platform for 

insights and 

preventing 

information sprawl

• Production 

planning and 

scheduling 

documents

• Production 

execution, 

monitoring and 

reporting 

documents

• Production quality 

documents

• Manufacturing 

Record Book 

consolidation

• Eliminate manual 

activities

• Reduce cycle 

times

• Automatic 

matching of 

incoming 

payments against 

open accounts

• Handle bank 

statements, 

remittance 

advices, lockbox

• Payment Service 

Provider 

settlements

• Anti-fraud and 

anti-money 

laundering 

screening

• GDPR reporting

• Reduce cycle times

• Automated data 

extraction

• Coding and 

matching

• Touchless 

processing of 

invoices

• Pay suppliers 

faster

• Avoid lost invoices

• Capture early 

payment discounts

• Complete 

electronic audit trail

• Intelligent Projects 

& Operations

• Intelligent & 

Connected 

Operations

• Connected 

Enterprise

• Efficiently control 

engineering and 

process documents 

for large capital 

projects

• Simplified and 

controlled report 

access

• Historic and 

compliant report 

management for 

audit, legal and 

compliance

• Controlled report 

generation, 

delivery, and 

versioning to 

reduce system 

overhead

• Report readiness 

alerts

• Process costs and 

efficiencies

• First call resolution

• Access to non-SAP 

content

• Enterprise-wide 

records 

management for all 

content 

• Reduce exposure 

to litigation / 

penalties

• Employee 

satisfaction

• Quick search 
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Call to Action – slide:



opentext.com

Thank you

twitter.com/opentext

linkedin.com/company/opentext
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