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Value

Solution

Challenge

• Offline capability

• Mobile sign-off

• Increased efficiency - 10%

• Higher quality data recorded

• Integration into CS module

Problem Statement

• 150 Field techs working on paper

• Scheduling using Outlook

• Often working in remote areas with no connectivity

• Delays in invoicing

• Non-productive time entering data after the event

• FSM integrated into S/4 CS module

• Liked to Equipment Records

• Scheduling based on required skills & availability

• Mobile app with offline capability

• Inventory from truck available to be consumed

• Final report created and signed-off prior to leaving site
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join the conversation
24/7 Support

+1 (877) 278-6404

Phone

Email

Contact Me

Stephen Baird

+1 (403) 629 3695

Baird.Stephen@spartancontrols.com


