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What is the SAP Enterprise Support Reporting Cockpit?

The SAP Enterprise Support
reporting cockpit is an
Interactive dashboard analyzing
and documenting the status of
your SAP solution, support
services and achievements
based on solution monitoring
capabilities, product and
landscape overview, usage
KPIs, consumption of SAP
Enterprise Support offerings,
support case status and other
support relevant metrics.
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Decide which statistics should be shown

Use the global filter to adjust the content displayed

Add/remove fields to/from the tables

Save and print your own variant
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SAP Enterprise Support Reporting
Cockpit
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Enterprise Support Reporting Cockpit — Summary Vie
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Enterprise Support Reporting Cockpit — On-Premise Summary View

SAP Test Account - aPaul Pharma | SAP Default View ~

Customer Mo.: 1208936
Account |D: 12552195

Summary Support Contracts

Summary

Support Contracts

36

Technical
Installations Productive Systems Coverage

O Aute 133

Sl

Closed Cases

183

Last 6 Months

System Landscape v

Country: Germany Cust COE Status: X
Industry: Life Sciences

SAP EarlyWatch Alert ~ Licenses

On-Premise Systems

/0

Prod Systems

CCOE Certification Rate (Last § Compl Mnths)

Loading Diata...

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

‘alid: Dec 31, 0000 to Dec 31, 0000

Valid Maintenance for Prod Systems

Maintenance Rank: 0

Cases Services

System Maintenance

Upcoming Service Sessions

@ ro Data Found For This Tile

Market Segment: MNIA

Maintenance Segment: wawpaul-pharma.de

SAP EarlyWatch Alert - Latest Overall Rating
Nal%

Coverage of
Productive Systems

Open Cases

208

Total

37 High

Cases Sent o SAP

1927

Last & Months

Il High 33
O Medium 123
OLew 35

B Generate Repon@@ Personalize

Click here to set the global filters

Sent Cases by Channel (Last 6 Months)
121
L 8 2 7 7
Chat Email Internal Phore Poral SsE Solman
Requ...




Enterprise Support Reporting Cockpit — Open Cases Status View
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Enterprise Support Reporting Cockpit — Sent Cases Summary
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ACCESS SAP ES reporting cockpit

Initial authorization provided to your Cloud Admins

B ¢ TV surenterprive support raport g cockpht P 2 <« o

—————— e — Authorization Display SAP Enterprise Support

Oy o e S L e reporting cockpit (ESRCDISP) provided on installation

P e e e level to access the cloud part of the cockpit. Additionally
B e for “Purchased Products” and “Cloud Licenses” you need
g s QE:" " m 2 15 (E====y the authorization Access License Utilization for Cloud
— ] g (LICAUD_CLO).

205« @Y e FE

Initial authorization provided to Super Administrators

Authorization My  Support  Program Report
(SUPPROGREP) provided on customer level to access
the on-premise part of the cockpit. For the Section
“‘EarlyWatch Alert” you need authorization Service
T — — : ‘ Reports and Feedback (SC_CCCREAD).

SAP KBA for access and authorization requirements

2834499 - How to access the SAP Enterprise Support
reporting cockpit

2835500 - The new SAP Enterprise Support reporting
cockpit
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https://launchpad.support.sap.com/#/notes/2834499
https://launchpad.support.sap.com/#/notes/2835500
https://launchpad.support.sap.com/#/customerinsight360

SAP ES reporting cockpit

Visit SAP ES reporting cockpit Customer

Portal

My Support  Products ools  Maintenance

Offerings & Programs  Application Lifecycle Management Q A o=

rting Cockpit

entials  Beyond Statistics FAQs  Feedback

SAP Enterprise Support Reporting Cockpit

Available cockpit content

Essentials

/O\ Customer

Customer Sessions in SAP ES Academy*

Meet the expert sessions for SAP ES reporting cockpit CLOUD

Click here to listen to the recorded webinar.

Meet the expert session for SAP ES reporting cockpit ON-
PREMISE

Click here to listen to the recorded webinar.

Release Notes and

Read Release News and customer ESRC BLOGS

Promotional Materials

Watch the short ESRC introduction video

Other Options inside of SAP ES reporting cockpit

Visit the Guided Tour provided in the cockpit documentation
Provide Feedback using the “Feedback” icon

Possible to send a ticket to SAP out of the application by clicking
on ,Report an Issue”

* If your S-user is not registered for the SAP Learning Hub, Enterprise Support edition, please follow the steps here to sign up.
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https://support.sap.com/en/my-support.html
https://blogs.sap.com/tag/esrc/
https://accounts.sap.com/saml2/idp/sso?sp=https://www.successfactors.eu/learninghub&RelayState=%2Fsf%2Flearning%3FdestUrl%3Dhttps%253a%252f%252fsaplearninghub%252eplateau%252ecom%252flearning%252fuser%252fdeeplink%255fredirect%252ejsp%253flinkId%253dCATALOG%255fSEARCH%2526sbArSel%253d%2526keywords%253dSUP_EBW_0340_2004%2526selKeyWordHeader%253dSUP_EBW_0340_2004%2526catSel%253d%2526srcSel%253dESAC%2526delMthSel%253d%2526ILDateFrm%253d%2526ILDateTo%253d%2526ILBlend%253d%2526ILSchd%253d%2526fromSF%253dY%26company%3Dlearninghub
https://saplearninghub.plateau.com/learning/user/catalogsearch/catalogSearchDispatchAction.do?searchType=filteredSearch&OWASP_CSRFTOKEN=DV8D-DLA7-AG22-ZPME-4W9C-3ODA-6WE9-3YVS&keywords=SUP_EBW_0250_2104&srcSel=ESAC&ILBlend=&ILSchd=&sbArSel=&ILDateTo=&ILDateFrm=&delMthSel=&fromSF=Y&selKeyWordHeader=SUP_EBW_0250_2104&catSel=
https://support.sap.com/en/my-support/esrcockpit.html
https://www.sap.com/assetdetail/2020/09/d0174e50-b07d-0010-87a3-c30de2ffd8ff.html
https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy/learn.html

SAP Enterprise Support reporting cockpit = Integration into SAP for Me

SAP for Me 1
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This is a short description explaining
in maximum 2 lines of text...

Welcome - SAP Business ByDesign
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https://pilot.support.sap.com/#/customerinsight360
https://me.sap.com/

Questions?

For questions after this session, contact:

VerNeil Mesecher Jennifer Dubler

Sr. Dir. — Customer Engagement Sr. Manager — Customer Engagement
Events Liaison, North America US — Southwest Region

SAP America, Inc. SAP America, Inc.

Mobile +1 (214) 517-6668 Mobile:: +1 (484)-656-6847
E-Mail verneil. mesecher@sap.com E-Mail : Jennifer.dubler01@sap.com
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