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SAP Enterprise Support — The foundation for continuous customer success
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Your interactive SAP Enterprise Support reporting cockpit
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Enterprise Support reporting cockpit

ES reporting is a baseline reporting offering of SAP
Enterprise Support and is included in the subscription fees
for SAP Cloud Services.

SAP Enterprise Support reporting cockpit provides a holistic
overview of the major SAP Cloud solutions and their support
status during the customer’s subscription.

Explore the status of your solutions covered by SAP
Enterprise Support during the subscription period, and gain
visibility into your use of SAP software and support
engagement with SAP using the new dynamic and
configurable SAP Enterprise Support reporting cockpit.

Interact, personalize, and design your tailored ES reporting
by adding / removing data sections, statistics and tables,
drill down into detailed views across products, systems,
services, incidents and status. Save your settings as your
individual variant or print it as a report.

Use the ES reporting cockpit to collaborate with your SAP
Enterprise Support front office.

Integrated into SAP for Me

You can access Enterprise Support reporting cockpit from
SAP for Me additionally to SAP ONE Support Launchpad.
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https://me.sap.com/customerinsight360

Results of the successful collaboration

Enterprise Support reporting cockpit

Cloud and on-premise content delivery to hybrid customers

Combines data from different systems and connects to different
applications

Avalilable to all customers with at least one SAP ES contract (including
all Premium Engagements).

Provides options for analytical adaptation and personalization to create
a tailored report according to individual requirements

Has a developed authorization concept for managing application
access depending on the tasks and roles of the users

Combines internal and external customer versions for smooth
collaboration between customer and SAP Support

Displays SLA data for support cases and cloud availability for each
support contract

Provides EWA Workspace coverage and EWA Workspace usage
statistics (important part of CCOE certification)

Provides print functionality of customizable dashboard as a PDF
document for archiving purposes
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https://support.sap.com/en/my-support/esrcockpit.html
https://www.dsag.de/ausgabe-1-22/neuer-sammelplatz-fuer-den-service/

SAP Enterprise Support reporting cockpit




/ \ Customer
@,
SAP Enterprise Support reporting cockpit Ny

Access support reporting

Initial authorization provided to your Cloud Admins

Er—— —— Authorization Display SAP Enterprise Support
Oy o SO et o oy reporting cockpit (ESRCDISP) provided on installation
P e s o e level to access the cloud part of the cockpit. Additionally
o ... for “Purchased Products” and “Cloud Licenses” you need
e, 6 QE:"_m 2 175 (Ew== the authorization Access License Utilization for Cloud
— o — g (LICAUD_CLO).
205« @Yiri = Fert

Initial authorization provided to Super Administrators

Authorization My  Support  Program Report
(SUPPROGREP) provided on customer level to access
the on-premise part of the cockpit. For the Section
“EarlyWatch Alert” you need authorization Service
- re— —— : =T : Reports and Feedback (SC_CCCREAD).

SAP KBA for access and authorization requirements

2834499 - How to access the SAP Enterprise Support
reporting cockpit

2835500 - The new SAP Enterprise Support reporting
cockpit
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https://launchpad.support.sap.com/#/notes/2834499
https://launchpad.support.sap.com/#/notes/2835500
https://launchpad.support.sap.com/#/customerinsight360
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Visit SAP ES reporting cockpit Customer Portal Customer Sessions in SAP ES Academy*

Meet the expert sessions for SAP ES reporting cockpit CLOUD

Click here to listen to the recorded webinar.

My Support  Products ools  Maintenance

Offerings & Programs  Application Lifecycle Management Q A o=

Meet the expert session for SAP ES reporting cockpit ON-
B PREMISE

entials  Beyond Statistics FAQs  Feedback

_ _ _ Click here to listen to the recorded webinar.
SAP Enterprise Support Reporting Cockpit

Available cockpit content

Release Notes and

Read Release News and customer ESRC BLOGS

Promotional Materials

Watch the short ESRC introduction video

Other Options inside of SAP ES reporting cockpit

Visit the Guided Tour provided in the cockpit documentation
. Provide Feedback using the “Feedback” icon

Possible to send a ticket to SAP out of the application by clicking
on ,Report an Issue”

Essentials

* If your S-user is not registered for the SAP Learning Hub, Enterprise Support edition, please follow the steps here to sign up.
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https://support.sap.com/en/my-support.html
https://blogs.sap.com/tag/esrc/
https://accounts.sap.com/saml2/idp/sso?sp=https://www.successfactors.eu/learninghub&RelayState=%2Fsf%2Flearning%3FdestUrl%3Dhttps%253a%252f%252fsaplearninghub%252eplateau%252ecom%252flearning%252fuser%252fdeeplink%255fredirect%252ejsp%253flinkId%253dCATALOG%255fSEARCH%2526sbArSel%253d%2526keywords%253dSUP_EBW_0340_2004%2526selKeyWordHeader%253dSUP_EBW_0340_2004%2526catSel%253d%2526srcSel%253dESAC%2526delMthSel%253d%2526ILDateFrm%253d%2526ILDateTo%253d%2526ILBlend%253d%2526ILSchd%253d%2526fromSF%253dY%26company%3Dlearninghub
https://saplearninghub.plateau.com/learning/user/catalogsearch/catalogSearchDispatchAction.do?searchType=filteredSearch&OWASP_CSRFTOKEN=DV8D-DLA7-AG22-ZPME-4W9C-3ODA-6WE9-3YVS&keywords=SUP_EBW_0250_2104&srcSel=ESAC&ILBlend=&ILSchd=&sbArSel=&ILDateTo=&ILDateFrm=&delMthSel=&fromSF=Y&selKeyWordHeader=SUP_EBW_0250_2104&catSel=
https://support.sap.com/en/my-support/esrcockpit.html
https://www.sap.com/assetdetail/2020/09/d0174e50-b07d-0010-87a3-c30de2ffd8ff.html
https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy/learn.html
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SAP Enterprise Support reporting cockpit — Integration into SAP for Me
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Development as new Support Reporting

PHASE 3

SAP Enterprise Support Reporting

Requires an SAP Enterprise Support,
Premium Support, or PSLE

This dashboard provides an overview on
sage, system perforl

rvices and more.
data related to SAP
d SAP Product Support

ontracts. You need
authorizations according to KBA 2834499,
Note that some SAP solutions are not yet
cover

Cockpit as part of Service und

Support dashboard in SAP for Me

Q4/22

New SUPPORT REPORTING
in SAP for Me

* PHASE 1: ES Support reporting cockpit is
available in SAP ONE Support Launchpad.

* PHASE 2 (current situation): SAP for Me
as central entry point, to complete all

service-related and support-related tasks.
Currently, the external version of SAP ES
reporting is embedded in the SAP for Me
framework and can be accessed from the
SAP for Me Support Dashboard.

* PHASE 2: The development of a new
support reporting as part of SAP for Me
has begun with the goal of implementing
support reporting natively and making it a
natural part of SAP for Me.

The current version of the ES reporting

cockpit remains available in SAP for Me
until the new support reporting is released.
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https://pilot.support.sap.com/#/customerinsight360
https://pilot.support.sap.com/#/customerinsight360
https://blogs.sap.com/2021/11/09/experience-the-newly-designed-services-support-and-systems-provisioning-dashboards-in-sap-for-me/

SAP Enterprise Support reporting cockpit — Integration into SAP for Me

SAP for Me ; 1
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This is a short description explaining
in maximum 2 lines of text...
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https://pilot.support.sap.com/#/customerinsight360
https://me.sap.com/

Questions?

For questions after this session, contact:

VerNeil Mesecher
Customer Engagement
U.S. Regulated Industries

SAP America, Inc.

Mobile +1 (214) 517-6668
E-Mail verneil. mesecher@sap.com

SAP4

Oliver Hid Arida
Customer Engagement
U.S. Midwest

SAP America, Inc.

Mobile +1 (305) 776-5708
E-Mail oliver.hid.arida@sap.com
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Thank you.

Stay connected. Share your SAP experiences anytime, anywhere.
Join the ASUG conversation on social media: @ASUG365 #ASUG
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