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Agenda

• Introduction

• ERP Related UX Topics

• Integration & Extensibility With SAP BTP

• Questions & Answers
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Presenter

Jelena Perfiljeva
Mindset Consulting

Expert SAP Developer
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About Mindset
Mindset is the technology partner of choice for 
leading global organizations that want to leverage 
exceptional user experience (UX) on the SAP 
platform.
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ERP-related UX Topics

Trials, Triumphs, & Wisdom
of Enabling SAP User Experience 
Subtitle
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ERP Related Topics - Trials
SAP ERP, ECC, and S/4HANA

Knowledge & Talent Gap

Misunderstanding of 
SAP Products

Major Differences in UX/UI

Business Continuity 
& Flow

Contextualized 
Technology
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ERP Related Topics - Triumphs
SAP ERP, ECC, and S/4HANA

Intelligent Enterprise
Machine Learning, Deep Learning,
Artificial Intelligence, Automation,

Robotics Process Automation
Implementation Approach

Fit to Standard & Design Thinking
vs

Bespoke/Tailored, Fit ot Template

S/4HANA Analytics
Embedded/In-Line

SAP Analytics Cloud
(Drill through & back, getting more 

contextualized)
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ERP Related Topics - Wisdom
SAP ERP, ECC, and S/4HANA

1. Thou shalt have a purpose, and everyone and 
everything shall know it 

2. Thou shalt empower thy leaders to make 
decisions, and support them

5. Thou shalt quash all thiefdoms, empires, 
and dominions

6. Thou shalt appoint an empowered 
internal transformation champion and a 
trusted program manager

3. Thou shalt choose thy system integrator in 
wisdom, and hold them accountable to their 
statement of work

4. Thou shalt keep thy emotions in check

7. Thou shalt realize that scope, schedule, 
and costs have a direct correlation with one 
another

8. Thou shalt understand how and why thou 
are implementing ERP...Fit to Standard, Fit 
to Purpose, Fit to Template

9. Thou shalt understand 
that governance, risk, and 
compliance are crucial and 
that they can impact 
scope, schedule, and costs 
quickly and dramatically

10. Thou shalt understand 
greater than 90% of thy 
organization’s processes 
are exactly the same as thy 
industry peers
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Integration, Innovation & Extensibility 
SAP BTP Overview
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SAP BTP - Extensibility Tools
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SAP BTP - Fiori Launchpad Service & Mobile Start

Step 1: Launch Portal Service FLP Step 2: Settings → SAP Mobile Start Step 3: Launch app on phone, logon, 
and use the same apps immediately
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SAP BTP - Popular Innovation Services
SAP iRPA

SAP CAI

SAP Analytics Cloud

Mobile Services

BTP Central 
Entry Point 

https://www.youtube.com/watch?v=nvv6aU9lUj0
https://www.mindsetconsulting.com/sap-conversational-ai-a-primer-on-conversational-ai/
https://www.youtube.com/watch?v=jYpaK1bGNHk
https://youtu.be/rK7IlEaFOnM
https://www.mindsetconsulting.com/what-we-offer/strategic-expertise/mindset-labs/
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Resources

SAP Discovery Center SAP API Business Hub SAP iRPA Store

https://discovery-center.cloud.sap/
https://api.sap.com/
https://store.irpa.cfapps.eu10.hana.ondemand.com/


Questions?
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Thank You!


