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changed everything.
Coronavirus



The pandemic was a reality 
check for businesses that have 
been reluctant to embrace 
digital transformation and now 
find themselves woefully 
unprepared.

An unwanted wake up call.
COVID-19 momentarily paralyzed some, not all. Many are leapfrogging less 
nimble competitors by accelerating digital imperatives.



Common threads.
Visionary leaders are doubling down on their digital transformation 
programs, seeking advantage in 5 critical areas.

Master efficiency.

Improve customer experience.

Optimize productivity.

Increase agility.

Bolster security.



Your digital workplace.
Many organizations still allow users to store their individual and collaborative 
documents on their local drive or in the Microsoft 365 cloud.



race to address gaps.
Innovators



Critical information remains 
disconnected.
Digital workplace content needed by key enterprise systems is stored 
separately, without context or connection, impeding transformation to 
fully digital processes.



And other gaps persist.
Microsoft 365 streamlines the creation, modification, and sharing 
of documents, but has gaps that are commonly filled by Content 
Services vendors.

Information gets lost.

Compliance is compromised.

Collaboration extends beyond viewing.

Malicious activity never ceases.

Hidden costs will get you.

Fragmented processes impede transformation.



Content Services add value.
And plug many gaps, but departmental and rogue purchases of Content 
Services capabilities leads to fragmentation, security, accessibility, 
governance, and discovery challenges.



But additional services add complexity.
Attempting to derive maximum value from information, organizations procure information technology in multiple functional disciplines, creating vendor complexity and 
unnecessarily increasing TCO and long-term technical debt.

Capture information. Manage information. Discover information. Secure information.

Capture Services Content Services Discovery Services Resilience Services



and amplify transformation.
Accelerate



Achieve total transformation.
With OpenText, work product is automatically surfaced, connected, and governed within the context of the business process or transaction it relates to, easily accessible 
within Enterprise Application UIs and Microsoft 365.

Extended Content Services



Meet every digital imperative.
Ensure competitive advantage in these uncertain times.

Optimize 
critical 
processes.

Eliminate 
nonessential
spending.

Improve 
employee 
performance.

Enrich 
customer 
experiences.

Streamline 
collaborative 
work.

Increase 
strategic 
output.

Optimize 
structural 
agility.

Maximize 
information 
security.



and emerge victorious.
Transform



Transform finance 
for the CFO
Bridging the gap increases revenue, reduces 
costs, and improves capital efficiency.

Key finance processes

Supporting information to connect for improved outcomes

Extended Content Services



Key Sales and go-to-market processes

Supporting information to connect for improved outcomes

Extended Content ServicesTransform GTM 
for the CRO.
Bridging the gap enables a 360º view that 
reduces sales cycles and increases revenue.



Key Human Resources processes

Supporting information to connect for improved outcomes

Extended Content Services Transform HR for 
the CHRO.
Bridging the gap increases employee 
engagement, satisfaction, performance and 
work-life balance.



Key Operations processes

Supporting information to connect for improved outcomes

Extended Content Services
Transform OPs 
for the COO.
Bridging the gap improves business planning 
and surfaces game-changing insights.



a suite that bridges all gaps.
Finally,



Capture information.



Manage information.



Discover information.



Secure information.
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The unique SAP-OpenText Partnership

SAP Solution Certified

(not SAP Partner) 

PartnerEdge Partner

ECOHUB Referral

Endorsed Business Solutions

Solution Extension

OpenText has received the SAP Pinnacle Award 

for 13 consecutive years  (2008-2020)
This award recognizes OpenText for its outstanding 

achievement in delivering strong value to our mutual 

customers and for its commitment to partnering with SAP.

Cloud Solutions (inc for SAP RISE)

Productivity

SAP Invoice Management Cloud by OpenText

SAP Archiving and Document Access Core OpenText 

SAP Information Capture Core by OpenText

Collaboration

SAP Extended ECM by OpenText, add-on for Microsoft Office 365

Transformation

SAP Extended Enterprise Content Management by OpenText 

SAP Extended ECM by OpenText, add-on for Capital Projects and Operations

SAP SuccessFactors Extended Enterprise Content Management by OpenText

SAP SuccessFactors Document Management by OpenText

SAP Document Presentment by OpenText

SAP Digital Asset Management by OpenText
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OpenText and SAP 

The market leading Digital Content Platform supporting SAP customers to gain the 

Information Advantage and become Intelligent and Connected Enterprises

1 Team: SAP tested, 

licensed and unified 

support

Simplified contracting 

and support

5000+ joint 

customers

Mature market 

validated solutions

#1 SAP ISV 

partner

Stable, industry 

benchmark partnership

Future proof 

solutions aligned to 

SAP Strategy

Ongoing 

roadmap and 

strategic alignment

20+ Solution 

Extensions supporting 

cloud and on-premises

Complete suite 

with flexible 

deployment options

Full support for SAP 

RISE

Value propositions 

for new and 

migrating SAP 

Customers



twitter.com/opentext

linkedin.com/company/opentext

opentext.com


