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Who is Hyland



Hyland is a leading content 
services provider that enables 
thousands of organizations to 
deliver better experiences 
to the people they serve.



Founded
in 1991

Headquartered 
in Westlake, Ohio

30+ offices 
worldwide

4,500
employees

475+ 
partners

16,000 
customers

CORPORATE PROFILE



INDUSTRY-LEADING CONTENT SERVICES

CAPTURE
Automate multi-channel 

capture of paper and 
digital content

MANAGE
Organize and optimize 

content and assets across 
the entire organization

AUTOMATE
Intelligently automate rules-based 

tasks and processes

COMMUNICATE
Automatically create and distribute 
personalized correspondence

COLLABORATE
Securely share content and collaborate 
on processes and documents

FIND
Find relevant information 
wherever it is located

GOVERN
Centralize and automate 
content compliance and 
security management

ENHANCED 
CAPABILITIES

ROBOTIC PROCESS 
AUTOMATION

DIGITAL ASSET 
MANAGEMENT

ARTIFICIAL 
INTELLIGENCE

BLOCKCHAIN FEDERATION

PROCESS
Route and interact with content for 

cases and workflows



FLEXIBLE
DEPLOYMENT

PUBLIC CLOUD ON PREMISESHYLAND CLOUD

OPTIMAL
EXPERIENCES

LINE OF BUSINESS APPLICATIONS COMMUNICATION & COLLABORATION TOOLSMOBILE, WEB, DESKTOP CLIENTS

PLATFORM
STRENGTHS

ANALYTICSINTEGRATION SECURITY USABILITYLOW CODESCALABILITY OPEN SOURCE

CORE CA PABIL IT IES ENHANCE D CAP ABIL IT IES

CAPTURE MANAGE AUTOMATE COLLABORATE COMMUNICATE FIND GOVERN RPA DAMAI BLOCKCHAIN FEDERATIONPROCESS

TAILORED
SOLUTIONS

EDUCATION GOVERNMENT FINANCIALHEALTHCARE INSURANCE TRANSPORTATION
& LOGISTICS

HUMAN
RESOURCESACCOUNTING OTHER

INDUSTRIES



TRANSPORTATION 
AND LOGISTICSHUMAN RESOURCESACCOUNTING

EDUCATION GOVERNMENT FINANCIALHEALTHCAREINSURANCE

Approval management

Dispute resolution

Invoice capture

Invoice processing

Vendor management

Employee file management

Employee onboarding

Employee relations

Employee offboarding

Policies and procedures

Employee file governance

Freight payment and billing

Freight contract management

Customs clearance activities

Import/export compliance

Property and casualty

Life, health and 
annuity

Third party 
administrators

Admissions

Financial aid

Transcript processing

Student affairs

Registrar's office

Health information 
management

Clinical and medical imaging

Enterprise imaging

Revenue cycle

Health insurance

Justice and public safety

Health and human services

Planning and public works

Finance and administration

Banking

Wealth management

Credit unions

Lending

Manufacturing

Retail

Food and beverage

Global trade

Construction

and more

OTHER INDUSTRIES

TAILORED SOLUTIONS AND INDUSTRY EXPERTISE



ANALYST RECOGNITION

PRODUCT EVALUATIONS

Leader:
IDC MarketScape 
for Cloud Content 
Services, 2022

Strong Performer:
The Forrester 
Wave™
Content Platforms, 
Q1 2023

Leader:
Omdia Universe
Selecting a 
Digital Asset 
Management 
Solution, 2021–22

Leader:
Omdia Universe
Content Services 
Platform Solutions, 
2023

INCLUSION

Gartner Market 
Guide 
Content Services 
Platforms, 2023



Hyland & SAP Partnership
Hyland is a Certified SAP® Partner and has been developing solutions

that integrate with SAP since 1998.



What is Content Services



Content Services are a set of services and 
microservices, embodied either as an integrated 
product suite or as separate applications that 
share common APIs and repositories, to exploit 
diverse content types and to serve multiple 
constituencies and numerous use cases across an 
organization.

Gartner Research







 Resumes

 Offer Letters

 Background Checks

 Contracts

 Health Benefits

 Performance Reviews

 Resignation Letters

 References

 Etc.…



 Network Drives

 Personal Drives

 Laptops

 Tablets

 Phones

 Email

 Intranet Sites

 SharePoint

 Etc.…



An HR Representative has 
been tasked to track down all 
the content they have 
collected for an employee.



ONLY PART OF THE STORY…

Data
Management

Retention
Policies

Legal
Holds

Auditor
Access



AUDIENCE 
PARTICIPATION

How many of you are seeing 
these same challenges in 
your organization?
Maybe not with HR, but with other Teams 
across the organization.



HURRICANE 
MARIA

 157 MPH Winds 

 30 Inches of Rain in One Day

 3 Locations in Puerto Rico

 Months of Cleanup

 Lost Information

 $25,000 in Document Transport and 
Restoration Costs

 Restored Documents Returned to Puerto 
Rico 1 Year Later

 Quantifying Records Lost

 Non-Employees Handling Sensitive 
Information

 Time Without Access to Records



WHAT’S THE 
ANSWER?



START 
PLANNING
NOW!

 Research Where Content Resides

 Identify How Content is Created

 Establish Who Should have Access

 Digitize Paper Content

 Define Retention Policies

 Plan for Auditor Access





SAP SuccessFactors 
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Key Components of this Solution

 OAuth-based Authentication with Azure Active Directory (AD) 

 User Access Restrictions Based on Metadata

 Web Based Configuration Tool

 Service Handles Communication Between Systems

 Metadata is Kept In Sync
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Key Components of this Solution

 Certified Integration with SAP ArchiveLink

 SAP Configuration Handled through ArchiveLink TCodes

 Web Based Configuration Tool for Content Services Platform

 Workflow is Utilized within the Content Service Platform



Content Management is Important

Don’t Wait for Disaster to Strike

Take Action Today!



Questions?


