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FOME-COR

GATOR

SINTRA

DIBOND

LUMEX

DISPA

3A Composites USA Inc.

3A Composites is the global market leader in core 
materials for sandwich constructions, particularly for use in 
wind farms. The company is also a leading player in other 
segments such as composite panels for high-quality 
facades and display applications. In the United States, its 
best-known brands are ALUCOBOND®, DIBOND®, 
GATORFOAM®, SINTRA®, and FOME-COR®.

Alucobond®: Corporate Image Branding From The Inside Out

https://www.youtube.com/watch?v=w_RA1NYYmUM&t=33s

https://www.youtube.com/watch?v=w_RA1NYYmUM&t=33s
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Arvato Systems
Who we are Video

→ Here

Bertelsmann Intro
Video
→ Here

Bertelsmann 
Company Info
→ Here

Arvato Systems North America 
We Empower Digital Leaders

https://arva.to/who-we-are
bertelsmann:%20https://www.youtube.com/watch?v=MQdorkwBCDc
https://www.bertelsmann.com/company/company-profile/


Arvato - Part Of The Bertelsmann Group
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> 85,000
Employees

40
Countries

4.4 Billion 
Euros in Sales

Arvato Finance
Solutions

Arvato Supply 
Chain

Solutions
Majorel

Arvato
Systems

300
million 

interactions
with customers

per year

1.1
billion

parcels 
delivered 
per year

> 3.2
billion € 

in receivables 
processed

> 80
million 

cell phones 
shipped in China 

per year

100
million 

advertising 
clicks in 180 

currencies billed 
per day

> 70
online shops 

developed for 
numerous 

international fashion 
brands​

> 60
million 

consumers
serviced in 

customer loyalty 
systems

> 30
languages

in own
call centers



Arvato Systems – We Empower Digital Leaders with a 
broad range of Services
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−

Who we are

Our SAP Partnership

our Microsoft Partnership

our Portfolio



Arvato Systems - Our Core SAP Portfolio
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FINANCE MANAGEMENT
COMPLETE TRANSPARENCY FOR ALL 
PROCESSES
The bar is rising significantly in the finance 
industry when it comes to the provision of 
pertinent internal and external information. 
Efficient and automated financial processes 
based on S/4HANA are now a success factor 
in your financial reporting as well as billing 
and pricing models along the entire business 
process chain. 
Find out more at arva.to/s4-finance-en

SHOPPING
CUSTOMIZATION IN REAL TIME

The SAP Commerce Cloud lets you optimize 
your omni-channel control and order 

processing: Manage content and product data 
(CMS, PIM) in a central location and use 

comprehensive personalization and targeting 
functions for the perfect customer dialog.
Find out more at arva.to/c4-shopping-en

PLANNING / CONSOLIDATION
EFFICIENT PLANNING – PLANNED EFFICIENCY
Short innovation cycles and changes in compliance require 
new planning systems. We help you introduce a solution 
that minimizes your planning requirements and reliably 
delivers the transparent information you need to make 
decisions – from financial planning to financial 
improvements.
Find out more at arva.to/s4-finance-en

S/4HANA 
TRANSFORMATION ROADMAP

SUCCESSFULLY MIGRATE TO SAP S/4HANA
Are you using an older (SAP) system and looking to migrate to a modern, 

scalable IT infrastructure?  Then you should take a look at our factory 
approach and find out how we can design your S/4HANA conversion to 

be agile, structured, and efficient.
Find out more at arva.to/s4-transformation-en

INDUSTRY EXPERTISE
FOR INDIVIDUAL REQUIREMENTS
We have a great deal of experience with projects in the retail 
and consumer goods industries. The SAP industry solutions 
we have implemented (such as fashion & retail) cover entire 
process chains. 
Find out more at arva.to/s4-fashion-en & arva.to/s4-retail-en

APPLICATION MANAGEMENT
GET A HANDLE ON COMPLEXITY
Cloud services are an essential foundation for the agile, flexible, and 
scalable implementation of digital business models. Application 
management from Arvato Systems offers you comprehensive, professional 
service for complex IT environments. Traditional, hybrid, public, or private 
cloud applications: We are always on top of things.
Find out more at arva.to/sap-cloud-en

ARTIFICIAL INTELLIGENCE
TECHNOLOGY MEETS INDUSTRY EXPERTISE
Machine learning, deep learning, neural networks:
Modular AI support from SAP Leonardo helps you 
derive insights quickly and accurately from big data 
and optimize your processes accordingly.
Find out more at arva.to/ai

SALES & SERVICE
A SYSTEM FOR CUSTOMER RETENTION 

Customer experience solutions from the SAP C/4HANA 
portfolio let you take a holistic approach to customer 

relationship management: Direct access to all relevant 
information provides support for your sales and your 

service team while introducing your customers to first 
class self-service options. 

Find out more at arva.to/c4-sales-service-en

LOGISTICS
COMPLETE PROCESS CONTROL, END-TO-END

From order-to-cash to procure-to-pay, we also have in-depth 
knowledge about international supply chain management from our own 

experience. We map your requirements in the most efficient way possible, 
based on best practices, across process chains in your SAP system 

landscape. Find out more at arva.to/s4-logistics-en

MARKETING
PERSONALIZED CUSTOMER COMMUNICATION IN REAL TIME
Dynamic customer profiles, real-time campaign analyses, powerful 
segmentation tools – with the SAP Marketing Cloud, you can enjoy 
automated communication with your customers across channels.
Find out more at arva.to/c4-marketing-en

CUSTOMER DATA ANALYTICS
BRANDS, EMPLOYEES, PRODUCTS
With the latest survey, tracking, and 
analysis tools, you can quickly and 
accurately identify potential and possible 
problem areas throughout the entire 
customer history.
Find out more at arva.to/c4-analytics-en

WAREHOUSE MANAGEMENT
INBOUND-TO-OUTBOUND

Decreasing order quantities and increasing 
delivery frequency require optimal warehouse 

utilization and efficient stock movements. In 
addition to inbound and outbound goods 

management, powerful functions that enable 
return processing  or multi-customer warehouses 

are  increasingly important for your business.
Find out more at arva.to/s4-warehouse-en

TRANSPORT MANAGEMENT
OPTIMAL PROCESSES THROUGH NETWORKING
Nowadays, seamless integration with logistics 
service providers and customers is required to 
achieve success in retail. From order/freight 
management and scheduling to shipping cost 
management: We close your process and 
digitalization gaps in logistics (freight request-to-
settlement).
Find out more at arva.to/s4-transport-en

THE CORE
As the technological basis for the digital transformation, 

SAP S/4HANA stands for stability and speed, with a consistent 
focus on digital processes. SAP S/4HANA reduces the complexity 

of your IT and enables real-time applications in all areas. 
Find out more at arva.to/s4-en

THE COMMUNICATION PLATFORM
SAP C/4HANA – the customer engagement platform. 

Whether it’s online, mobile, or on-site, you can communicate with 
your customers through all communication channels along the entire 

process (acquisition-to-refund).
Find out more at arva.to/c4-en

FINANCE

PLANNING

LOGISTICS

WAREHOUSE/
TRANSPORT

MARKETING

CUSTOMER 
DATA 

ANALYTICS

SHOPPING

SALES & 
SERVICE

BUSINESS
INTELLIGENCE 

ANALYTICS
OMNI-

CHANNEL

http://www.arva.to/s4-finance-en
http://wwwarva.to/c4-shopping-en
http://wwwarva.to/s4-finance-en
http://www.arva.to/s4-transformation-en
../Presentations/ww.arva.to/s4-fashion-en
../Presentations/arva.to/s4-retail-en
http://www.arva.to/sap-cloud-en
http://www.arva.to/ai
http://www.arva.to/c4-sales-service-en
http://www.arva.to/s4-logistics-en
http://www.arva.to/c4-marketing-en
http://www.arva.to/c4-analytics-en
http://www.arva.to/s4-warehouse-en
http://www.arva.to/s4-transport-en
http://www.arva.to/s4-en
http://www.arva.to/c4-en
http://www.arva.to/s4-en
http://www.arva.to/c4-en
http://www.arva.to/s4-finance-en
http://www.arva.to/s4-finance-en
http://www.arva.to/s4-logistics-en
http://www.arva.to/s4-warehouse-en
http://www.arva.to/c4-marketing-en
http://www.arva.to/c4-analytics-en
http://www.arva.to/c4-shopping-en
http://www.arva.to/c4-sales-service-en
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SAP ECC & S/4HANA 

WM & EWM

Stock Room Management
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1987 1995 203020252005 2019

SAP R/2

SAP R/3 - SAP ECC - SAP ERP

SAP EWM

SAP S/4HANA

2016

LE-WM

LE-WM comp. mode

Stock Room Management is WM Core functionality except: 
• Task and Resource Management (WM – TRM)
• Warehouse Control Unit Interface (WM – LSR)
• Value Added Services (WM – VAS)
• Yard Management (WM – YM)
• Cross Docking (WM – CD)
• Wave Management (WM – TFM – CP)
• Decentral WM (WM – DWM)

Warehouse Management with SAP

Stock Room Management
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Smart Logistics Unlimited: 
platbricks
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Motivation
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platbricks =

to be one of the leading 
cloud platforms for 
planning, managing, 
monitoring and executing 
operational processes in 
logistics!



platbricks is built on a modular basis
with state-of-the-art technologies
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Plug-and-play interfaces ensure a fast and 
safe integration with your backend processes.

platbricks 
Analytics

platbricks 
Gamification

platbricks 
Mobile 

Solutions
platbricks 
Chatbots

platbricks 
Warehouse 

Management

platbricks 
Production

Supply

platbricks 
Container

Management

platbricks 
Healthcare

Suite

Suppliers Manufacturers Warehousing Transportation CustomersRetail StoresSuppliers Manufacturers



platbricks enables multiple digitalization usecases in logistics 
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Container Management

Putaway

Goods in

Goods out

Picking

Production supply

Packing

Quality 
inspection

Inventory

Put away
strategies

Goods in

Goods out

Intercompany transport

Goods in

Goods out

planning

Material flow
computer for
conveyor beltc

Fork lift control
system

Subcontractor

Goods in Goods out

Storage Value added
services

Supplier

Control LSP/3PL activities

Logistics service provider

Consignment

Replenishment

Purchase Vendor managed inventory

Multi-level distribution

Mircrohubs, regional warehouses

B2B-delivery

Track & Trace

Pharma-
Wholesaler

EU
FMD

Raw
material

Empty
container

Kanban
JIS/JIT

Internal production

Shipping

Yard Management

Mobile Solutions WMS

Analytics Gamification

CMS Production Supply

Chatbots Healthcare Suite

Returns
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Demo

5



Standard APIs for connectivity
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− SAP ALE –iDOC integration decentralized 
warehouse management

− Delivery Monitoring and real time status updates

− Assign deliveries to queues and pickers



Anywhere access
Picking and transfer to packing area via mobile handhelds
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HU Number 
assignment after 
pick (SSCC Number) 



Anywhere access
Packing and Packing Labels printing
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Ensuring Retail Compliance



Shipping and Post Goods Issue
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Goods Issue in SAP along with the Packing Structure and HU details
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Benefits

6
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Realtime 
processing

Modular set-up

Short implementation
(plug & play)

Native Cloud -
architecture

Scaleable

Comprehensive App store 
for mobile dialogues

Easy usability

Flexible & adaptable

Digital networking and working 
with supply chain partners

Open for connecting add-on 
solutions

Pay – per - Use

Awarded

Standard APIs Smart connecting and 
integration of robotics

Smart integration of all kind of 
wearables und IoT sensors

state-of-the-art logistics 3AC‘s Benefits with platbricks 
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