Welcome,

we’re glad you’re here!

Wifi: Please connect to Courtyard Meetings
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Code of Conduct

ASUG strives to ensure that everyone feels welcome and safe at every event. By participating in our Events, all
participants, speakers, exhibitors, sponsors, media representatives, service providers, vendors, contractors, and
others agree to abide by this Code of Conduct.

All determinations of appropriate or inappropriate behavior are in the sole discretion of ASUG and our decisions
will be final.

Expected Behavior

Be considerate, respectful, and kind to others. Refrain from demeaning, discriminatory, or harassing behavior and
speech. Spam, or repeated contact of Participants that have requested no contact from another Participant is
strictly prohibited. Participants should be mindful of any copyright laws, music licensing etc., and not violate any
terms or conditions related to such.

The full Code of Conduct can be viewed at: https://www.asug.com/code-of-conduct, or accessed by scanning the
QR Code

Violations of the Code of Conducts should be reported to communties@asug.com.
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& Agenda
8:15-8:20 a.m. Chapter Welcome

8:20-9:05 a.m. Next Generation SAP Analytics: Embedded v. Enterprise Presented by:

Analytics _ | savantis

Michael DiGiandomenico CEO and President
9:05-9:50 a.m. Kodak's Journey to S/4HANA and The Cloud Presented by:

Darren Shaw Vice President of Marketing

Gabe Mensching CTO

9:50-10:30 a.m. NTUA's implementation of its first ever Customer
Service Portal
Jolynda Morgan SAP Application Specialist
Myra Jodie SAP Application Specialist
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& Agenda

10:30-11:00 a.m. How Automation De-Risks Code Remediation Presented by:
Nick Glowacki Account Executive & smartShift
11:00-11:30 a.m. Change The Way You Work With SAP® Through Presented by:
Automation .
lorecisely

Terri Derr Strategic Account Executive
Bill Smallshaw Account Executive

11:30 a.m. Wrap-up, Giveaways, and Bring it
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Bring It!

Stop by the Registration Desk to pick up a card for Bring It!

— Success to share

rChaIIenge to solicit feedback from the group
Yellow — Question for the group

Blue — Best practice to share
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Stay Connected o

Profile

ASUG members, customize

your preferences on asug.com s Skt i SA rscts ot it A o i s seclons el s et v
to receive content most relevant to your e S E——
interests. — T

Log in to asug.com, create your S E—
profile, update your preferences,

and start making more possible today.

Select the business functions you're interested in. Adding to or editing these selections will help us suggest the
most relevant content for you.

Lifecycle (ALM) (BI) and Analy

Centers of Excellence (COE) Commerce ‘Customer Service
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ASUG

Getting Started ~

the SAP S/4HANA
Adoption Pathway

minutes

B
‘ What to Expect with

SAP S/4AHANA
Fundamentals ~

Use Cases and Business >

Outcomes v
Business Processes v

Configuration,
Integration, and
Customization v

Analytics and Reporting v "

Architecture v

Finding and Selecting
Partners v

ASUG

What to Expect with the SAP S/4HANA Adoption

An all-new resource for your
] | o SAP technology journey!

ASUG Member Pathfinder is a collection of curated
content and experiences to help lead you and your
organization to success.

i st e 4 S At e Learn more by contacting your ASUG customer success
e crsies et st et g manager or by sending an email to
I I e e e memberservices@asug.com.
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G2 OISUG Talks

ASUG Talks Podcast is back for Season 2.

Look around you... an upcoming
ASUG Talks guest might be
sitting right next to you!

Find us on asug.com, Apple Podcasts and Spotify.

Scan to Listen




Next Chapter Event

ASUG Arizona Chapter Social

¢ O.H.S.0. Brewery-Downtown Gilbert
= Wednesday, April 26

Stay Connected

T e Visit ASUG.com for full listing of virtual offerings, including Think Tanks,
— Influence Councils, Webcasts, and more!

Complete your ASUG profile to have content recommendations that
— match your interests
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Upcoming Events

ASUG offers a full slate of events crafted around key
topics of interest for specific industries, business
roles, and technologies.

ASUG Best Practices: EA and CoE April 18-21 Newtown Square, PA
ASUG Pre-Conference Sessions May 15 Orlando, FL

SAP SAPPHIRE & ASUG Annual Conference May 16-17 Orlando, FL

ASUG Best Practices: SAP for Chemicals June 20-22 Woodlands, TX
ASUG Best Practices: SAP Oil, Gas, and Energy Sept. 12-13 Dallas, TX

SAP for Utilities, Presented by ASUG Oct. 9-11 Chicago, IL
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