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● About Mindset

● Frame of Reference

● What is a Digital Twin?

● Use Cases for Digital Twins

● Architecture of a Digital Twin

● SAP Components of a Digital Twin

● Future of Digital Twins



About Us

Mindset is the technology partner of 
choice for leading global organizations 
that want to leverage exceptional user 
experience (UX) on the SAP platform.

© 2020 Mindset Consulting, LLC. All rights reserved. 3



© 2020 Mindset Consulting, LLC. All rights reserved. 4

Reimagine the 
SAP Experience 
with Mindset
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Frame of 
Reference
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Frame of Reference
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https://www.ispot.tv/ad/1IHu/progressive-auto-safe-driver-trophy

https://www.ispot.tv/ad/1IHu/progressive-auto-safe-driver-trophy
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Frame of Reference

7
© 2021 Mindset Consulting, LLC. All rights reserved.



© 2020 Mindset Consulting, LLC. All rights reserved.

Frame of Reference

8
© 2021 Mindset Consulting, LLC. All rights reserved.



© 2020 Mindset Consulting, LLC. All rights reserved.

Frame of Reference
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What is a Digital 
Twin?
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What is a Digital Twin?

Think of a Digital Twin as a digital 
instantiation of a real-life object.

● Customers
● Employees
● Products
● Equipment / Assets
● Facilities / Locations
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What is a Digital Twin?

Digital Twins have data associated with 
them to represent their existence:

● Base properties
● History of usage and interactions
● Related entities (other twins)
● Predicted behavior, performance, etc
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What is a Digital Twin?

Digital Twins can have operations 
associated with them to provide business 
value:

● Predicted behavior, performance, etc
● Event-based reactions
● Sales or service recommendations
● Association to groups or like 

populations
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Use Cases for 
Digital Twins



© 2020 Mindset Consulting, LLC. All rights reserved. 15

Use Cases for Digital Twins

Predictive maintenance

Performance optimization

Supply chain optimization

Product Design / Prototyping

Employee performance 
optimization

Smart house / city planning
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Use Case - Digital Vehicle Twin
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Use Case - Digital Vehicle Twin
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Architecture of a 
Digital Twin



© 2020 Mindset Consulting, LLC. All rights reserved. 19

Architecture of a Digital Twin
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Sensors

Artificial Intelligence / 
Machine Learning

Datastores (Big Data, 
NoSQL, SQL, etc)

Pervasive 
security

Data Integration 
(Streaming, 
Real-time, Batch)

API’sVisualization

Physical assets
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SAP Components
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SAP Components
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SAP Components
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SAP Components
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SAP Components
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Future of Digital 
Twins
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Future of Digital Twins
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“

“
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"Digital twins are a 
game-changer for 

manufacturing, allowing 
businesses to optimize their 

operations and reduce costs." 

- Forbes
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"The future is now with digital 
twins. We are already seeing how 
they can revolutionize the way we 
design, build, and operate physical 

systems, and this is just the 
beginning." 

- Stephane Marouani, Senior Vice 
President, Digital Manufacturing, 

PTC
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Thank you!
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