Mobile Experience
from SAP

Intuitive

Joyful
Inclusive

Fast

Cross platform
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Legal Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.
Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other
service

or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any
related document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms
directions and functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The
information in this presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This
presentation is provided without a warranty of any kind, either express or implied, including but not limited to, the implied warranties
of merchantability, fitness for a particular purpose, or non-infringement. This presentation is for informational purposes and may not
be incorporated into a contract. SAP assumes no responsibility for errors or omissions in this presentation, except if such damages
were caused by SAP’s intentional or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their
dates,

and they should not be relied upon in making purchasing decisions.

© 2022 SAP SE or an SAP affiliate company. All rights reserved.
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Introducing Mobile Experience from SAP

An all-new look and feel for >
enterprise-ready mobile N
applications.

Leading-edge mobile design system (SAP Fiori Horizon)
SAP Business Technology Platform SDKs and MDKs

New business critical intelligent, sustainable mobile applications

A mobile suite experience

INTERNAL w



Introducing Mobile Experience from SAP

Our portfolio to increase
focus & accelerate
Innovation.

Cloud ERP

Business Technology Platform




Mobile Experience from SAP
Consumer-grade mobile solutions for efficient, resilient and sustainable
end-to-end processes. Improving work life wherever you are.

Sustainability
outcomes

© 2022 SAP SE or an SAP affiliate company. All rights reserved.



Global Enterprise Mobile Workforce

We provide the personas that businesses need.

". A °
Enable All Employees Empower Decision Makers Connect Business Users Equip Frontline Workers
All services at a glance Make the right decisions right now Real-time actionable insights Intelligent technology support

on the spot

wherever you work

“A hybrid workforce is the future.
With both remote and on-site parts of the same
solution to optimize employers’ workforce needs.”

Ranijit Atwal, senior research director at Gartner

© 2022 SAP SE or an SAP affiliate company. All rights reserved.



Mobile Experience from SAP
Empowering today’s workforces

Flex days, Flex hours Choice Hybrid work environments
Power teams to deliver results from Granted choice on whether or A blend of in-office and remote

wherever they work when to commute work

© 2022 SAP SE or an SAP affiliate company. All rights reserved.



Mobile & Cloud Enterprise-Technologies Empower New Workstyles
Transform. Cloud. On-device. Al.

Cloud Al Location Based Services AR On-device Al

Conversational Al & Chatbots Indoor and outdoor Real-time actionable insights Intelligent technology support
on the spot, Machine Learning,
Computer Vision, Computing
Power, ..

© 2022 SAP SE or an SAP affiliate company. All rights reserved.



The Intelligent, Sustainable Enterprise
Serving Personas Throughout the Global Enterprise Mobile Workforce

Employee

Hiring Manager
Temporary Worker
Finance Manager
Auditor

Project Manager
Strategic Buyer
Purchaser

Sales Representative
Retail Store Manager

Delivery Driver

© 2022 SAP SE or an SAP affiliate company. All rights reserved.

Warehouse Operator
Warehouse Clerk
Inventory Clerk

Yard Logistics Operator
Maintenance Technician
Service Technician
Environmental Engineer
Industrial Hygienist
Quality Engineer
Production Supervisor

And many more..

E“d.u:.-cand business Processeg

Ecosystem solutio,,s

Spend management
and business network

Human A‘ cific anqg g 7‘ N Customer
capital 4 9@'6““ < %49,;, N relationship
management : \08’ > "66 management

Cloud ERP

—L— Suite qualities ———
B B @ ® & B

Seamless Consistent security One Aligned Domain Embedded and Coordinated End-to-end
user and identity workflow Models, APIs, cross-product lifecycle process
experience management inbox and Events analytics management blueprints

Business Technology Platform
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The Intelligent, Sustainable Enterprise
We build the mobile suite experience

End'm'e“d business Processes

Drive business process transformation
Seamless integrated mobile suite experience

Ecosystem solutia,,s

Spend management
and business network

SAP mobile apps for lines of business and industries
Partner and custom-built mobile apps

Customer
relationship
management

Human
capital
management

Cloud ERP

Suite qualities

) % a ) £

Seamless Consistent security One Aligned Domain Embedded and Coordinated End-to-end
. . ) i user and identity workflow Models, APls, cross-product lifecycle process
Bui | d on a h 0 | istic mo b i | e stac k experience management inbox and Events analytics management blueprints
Extend and innovate
Infuse intelligence Business Technology Platform

© 2022 SAP SE or an SAP affiliate company. All rights reserved. 11



The Intelligent, Sustainable Enterprise
Mobile Solutions for End-to-End Processes

End-to-e“d business Processes

SAP Mobile Start

4 2

Ecosystem solutic;,,s

SAP SuccessFactors SAP Service and Asset Manager
~ Spend management
and business network .
\
SAP Concur SAP Maintenance Assistant '\\
a rY
, , _ Human Customer \
SAP Ariba Shopping SAP Product Model Viewer capital relationship \
- ‘\ management management \
SAP Ariba Procurement SAP Field Service Management
Cloud ERP
@ @
SAP Fieldglass Manager Hub SAP Warehouse Operator

Suite qualities

o - ® ® @ 2 E2

i i Seamless Consistent securi One Aligned Domain  Embedded and Coordinated End-to-end
SAP Fleldglass Time Entry SAP Sales Cloud user and identity v workflow M%dels, APls, cross-product lifecycle process
experience management inbox and Events analytics management blueprints
o )
SAP Analytics Cloud SAP Direct Distribution .
. Business Technology Platform
SAP Business Network Supplier Retail Execution

© 2022 SAP SE or an SAP affiliate company. All rights reserved.
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Our portfolio to increase focus & accelerate innovation

SAP Concur

a

SAP Ariba Shopping
-

SAP Ariba Procurement

SAP Fieldglass Manager Hub

SAP Fieldglass Time Entry

14

SAP Business Network Supplier

4

SAP SuccessFactors

Learning by SuccessFactors

a

SAP Analytics Cloud

© 2022 SAP SE or an SAP affiliate company. All rights reserved.

’ SAP Mobile Start

Human
capital
management

Business Technology Platform

E“d_m-end business Proces ses

Spend management
and business network

ecific ang s

)
\Qb

Cloud ERP

2

SAP Service and Asset Manager

Customer
relationship
management

SAP Maintenance Assistant

<
SAP Product Model Viewer

Q

SAP Field Service Management

SAP Warehouse Operator

<A
SAP Sales Cloud

SAP Direct Distribution

ey /’
()
)
% o

Retail Execution

13



SAP Business Technology Platform — Our Foundation

Business Technology Platform

Ecosystem and Marketplace

SAP content Third-party content Custom-built content Community and technical forum
App Dev Automation Integration Data and Analytics Al
Consume = —
igita e -_._—: 10 .
Exberietics SAP Build Work Zone = Start Mobile Start
Build and With Low-Code With Pro-code Development
Innovate
. N
Unified ?\\4 Business
dev experience N Application Studio
)
Unified @ Services Document 53®® Mobile
dev experience @ Management Service i Services
SAP Build Apps
Ul Technologies: = RESTful ABAP Cloud Application
:rpa':n“::vt::s Ul5, Web Application Programming
Components Programming Model = Model (CAP)
Built-in runtime: ;
Runtimes Visual Cloud Cloud Foundry : Kyma : ABAP

Functions

© 2022 SAP SE or an SAP affiliate company. All rights reserved.

>

SAP Mobile Start

- SAP BTP SDK for iOS
- SAP BTP SDK for Android
- Mobile Development Kit

- SAP Fiori Mentor App

14



SAP’s Unequalled Business Power. A Mobile Suite Like No Other.

Expense Report

$2,330.00

Not Submitsed

Available Expenses.
‘ 1 Airfare
i 2
Home office

essentials .
i i Airfare

Recently Viewed (3)

[

INTERNAL — SAP and Partners Only

SAP News

BCG and SAP Join Forces to

Transform Companies into Sustaina...
SAP News

Customer
Projects

Commercial Services

$123.45

ss‘°

SAP Start  SuccessFactors SAP Service  SAP Shopping

o0@

SAP Warehouse ~ SAP SDD SAP Concur

Start

New To-Dos

Procurement Purchase
Requisition
Jim Perry

Just now

iPad Pro 11-inch

799.99 usp

Total Amount

Monitoring Apps

Quotation
Conversation Ra... [2 17,3;

Current Quarter

Customer Projects
Commercial Services
Professional Services

Current Suggestions

Com

Durati

SAP Service and Asset Manager

Order 532590
- - -
Scan HU Barcode

Oil pooling under pump

4049200

Transtormer Overheating
4049184

Tree Down on Powerline
4049220

Daily Inspection
4049185

Picking
blanned retu
Details 725272730706 g retun

15



What Mobile Suite Experience from SAP Delivers

SAP Learning

Learning
Journeys

Learn by
Product

openSAP

© 2022 SAP SE or an SAP affiliate company. All rights reserved.

SAP Fiori for iOS and Android
SAP Fiori based on latest native mobile
OS behaviors and capabilities

Intelligent, sustainable enterprise
Intelligent business processes
optimized for mobile capabilities

Transformative,
Intelligent Mobile

Optimized Applications

Business
Processes

Tools and
Platform

SAP Business Technology Platform
Reusable components, tools and services
to scale enterprise mobile application
development

16



Mobile Experience from SAP
The native entry point to your business solutions

We change how people work. o
Start ey

. e Start
SAP Mobile Start Launch SAP capabilities and = UesselecE s
- SAP S/AHANA ERLTES EvEl e - S © =

b 5 days 33500 EUR Job seeker: Erika Berg
° SAP Ari a e g ;8‘;;—;;-01-@22-03-%
. SAP SuccessEactors Process workflows — 2an

Employee - HR

centrally on your device

- SAP Fieldglass
-  SAP Concur

- SAP Customer Experience

SAP Mobile Start

Provide a suite experience and bring the Intelligent
Enterprise to the fingertips of every SAP customer.

© 2022 SAP SE or an SAP affiliate company. All rights reserved. 17



Mobile Experience from SAP
Leverage your mobile app investment with SAP Mobile Start

SAP Mobile Start allows you to
leverage your investment in mobile
apps, as you can access and launch
them much easier, and benefit from
the integration into the device
framework

Standard SAP UI5 apps
Your custom UIS apps

Standard SAP native apps

Your native apps

Your partner apps

© 2022 SAP SE or an SAP affiliate company. All rights reserved.

15:19

My Customers (12)

Alpha Heidelberg Group
423112

Blue Drive Inc.
420114
)E, Darmstadt

Cold Hot Ray Inc.
55988
E, Frankfurt

DelBont Industries

* 410903

Heavy Tires Canada
423800

PumpHighTech Inc.
440096

Rustig Corporation

420N

Native App
opens on the
device

20

Applications

Q

Customer Management

My Customers
Finance 360 View
SAP Customer Guide

UI5 Apps &
Customer Factsheet . WEb |InkS
Customer Projects & openinan
SAP S/4AHANA Professional Services

embedded

browser

Customer Projects
Commercial Services [5:5 8

Professional Services

My Project Management

Project Factsheet
Customer Projects ﬁfl
SAP S/4HANA Professional Services

=

15:27

Done

Demo*

Not Filtered

Sales Orders (36) Standard

Sales
Order

Sold-To Party

18



Mobile Experience from SAP
Deep Integration with mobile devices

(<) SAP News

An Equitable Path to a
Sustainable Future
Dylan Kearney

Native Launchpad
Discover and access all your business apps

Quotation
Conversation

Spotlight Search* | B
Instantly access occasionally used apps B 17,308

Widgets on Home- and Lockscreen
Access your critical apps like a shortcut
Monitor your business from your home- and lockscreen

Native notifications
Never miss a critical notification
Manage SAP notification the way you prefer

* Supported by iOS only

© 2022 SAP SE or an SAP affiliate company. All rights reserved.

s e @

SAP Start Show Less

D Voice - Days Sz*-

Sales VolunJ
DelBont Indust

» SAPSTART

Great news! Contract approved, customer:
Delbon Industry

Swipe up to open

19



Mobile Experience from SAP
Cloud ERP

Enabling 90% of everyday work for 80% of people.

- SAP Service and Asset o
Improve the digital employee
Manager experience

- SAP Field Service

Management Build the skills and agility needed

_ _ for the future
-  SAP Maintenance Assistant

- SAP Product Model Viewer
. SAP Warehouse Operator Empower frontline mobile workers

«  SAP Mobile Start

Empower your employees on the job, replace vulnerabilities,

reduce risks — what you need for more robust supply chains.

© 2022 SAP SE or an SAP affiliate company. All rights reserved.

| SNy
EX

9:41

Cancel Order 28765

[T] sAPService and AssetM... ¢ *

1 1

Mot Yet Started Completed

Work overview for Jun 22, 2022

Day = Apr 7

Engine Check
| 2092842
5:00 PM - 7:00 PM

Engine Overhaul
4002841 eceived
5:00 PM - 7:00 PM

© Pick HU 21161000835 See All

Location G3-303

Details items: 15/17 Time Records

Thursday, Apr 7, 2022
0:00

SAP Warehouse Operator

Route for Apr 7
| M . i
! 3 k #

SAP Service and Asset Manager

20



Mobile Experience from SAP
Spend Management and Business Network

Automated spending processes and expense management.

- SAP Ariba Shopping

Boost employee

. SAP Ariba Procurement engagement & satisfaction
- SAP Concur
- SAP Fieldglass Manager Hub Transform how you manage

contingent workers and services

- SAP Fieldglass Time Entry

- SAP Business Network
Supplier

- SAP Mobile Start

Link financial data and stay in control of your spending —
anytime, anywhere, under any circumstances

© 2022 SAP SE or an SAP affiliate company. All rights reserved.

© .

S “\\\\ 3

s

Sustainable shopping

1’\'
8)

Add All to Cart (i
@

SAP Ariba Shopping

Concur

Expense Report

$2,330.00

Available Expenses

l l Business Meals
Jan 7,2023
Kima's - S

l l Airfare
Jan 5, 2023

K i Seattle, WA

Alaska Airlines eattle, \
I l Individual Dinner

Jan 4, 2023

Din Tal Fung

SAP Concur

See All

$123.45
@8

$350.33

21



Mobile Experience from SAP
Human Capital Management, Customer Relationship Management

Actionable mobile dashboards and workflows. i - , Q

A SAP —Suc.\ ! ,_\_,'_\»’ )
™ g PN

« SAP SuccessFactors

Improve the digital employee

Good morning!

- Learning by SuccessFactors experience
- SAP Sales Cloud mobile
.  SAP Mobile Start Build the skills and agility needed

for the future

SAP SuccessFactors Mobile

Give employees every opportunity to do their best while allowing
smarter decisions with data-driven Human Resources insights =

SAP Sales Cloud Mobile

© 2022 SAP SE or an SAP affiliate company. All rights reserved. 22



Mobile Experience from SAP
Industry Cloud — Consumer Products

Consistent experience from the first to the last mile.

Close

ST.BENNO

« SAP Direct Distribution
- Retail Execution* finish

-«  SAP Mobile Start

AUGUSTENSTRABE “
‘&Maps MAXVORSTADT

Orchestrate processes from start to

Visit Plan

Cruising Coffee
ArcisstraBie 21, 80333

5:52 @ Checkout

10:52 @ Twin Liquors & More

152 @ Simple Foods Market

Deliveries
3ltems

Overview logistics and sales

1282 O Cruising Coffee
Arci Be 21

activities

Returns
1 Expected

2 heck-1
Cancel Delivery Check-In

Start Delivery

SAP Direct Distribution

Drive customer satisfaction and sales performance while
reducing costs and improving availability.

© 2022 SAP SE or an SAP affiliate company. Al rights reserved. *The future development of the application are subject to change. 23



Mobile Experience from SAP
Ecosystem, partnerships, and custom-built — ONE foundation for all

Continuous innovation and partnerships to expand.

SAP Fiori Design System

- Web and Native Mobile
SAP BTP Mobile Services

- SAP BTP SDK for iOS

- SAP BTP SDK for Android
- Mobile Development Kit
SAP Build Apps

Extend SAP mobile applications
easily

Create your partner app to
complement SAP’s portfolio

Ignite innovation with an excellent and consistent
experience that fits your enterprise’s needs.

© 2022 SAP SE or an SAP affiliate company. All rights reserved.

MEASUREMENTS SCANNING

BCG and SAP Join Forces to
Transform Companies into Sustaina...
SAP News

AUGUMENTED
REALITY READOUTS
LOCATION Al
DETECTION
TRACKING BIOMETRICS

24



Mobile Experience from SAP
Get in touch and discover more

) )

=ﬁ Download =ﬁ Engage

Our Video Follow our
Community Page

2 Download on the -y GETITON
@& App Store P Google Play
-
i T

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

=)

=i Get Started

SAP Mobile Start

SAP Service and Asset Manager
SAP Warehouse Operator

SAP Direct Distribution

SAP BTP mobile services

SAP Fiori Design System

=)

22

Learn More

sap.com/mobile

Mobile Strategy Paper
Persona ebook

25


https://dam.sap.com/mac/app/e/video/embed/6SxCYoA?ltr=a&rc=10
https://community.sap.com/topics/mobile-experience
https://blogs.sap.com/2021/09/03/three-scenarios-on-how-you-can-get-started-on-sap-mobile-start/
https://help.sap.com/docs/SAP_ASSET_MANAGER?version=2105&locale=en-US
https://blogs.sap.com/2022/03/02/how-you-can-get-started-with-sap-warehouse-operator-app/
https://help.sap.com/docs/SAP_DIRECT_DISTRIBUTION_MOBILE_APP/91968078890c4b0bb5a2392de0196dec/3b7e9d8961b94bc2a4a4fb122511b178.html?locale=en-US
https://help.sap.com/docs/SAP_MOBILE_SERVICES?locale=en-US
https://experience.sap.com/fiori-design/
http://sap.com/mobile
https://dam.sap.com/mac/u/a/1rqYos9.htm?rc=10https://dam.sap.com/mac/u/a/1rqYos9.htm?rc=10
https://www.sap.com/dmc/exp/2021-09-77580-mobile-intelligent-enterprise/index.html?chapter=0
https://apps.apple.com/fr/app/sap-mobile-start/id1540195902?l=en
https://apps.apple.com/fr/app/sap-mobile-start/id1540195902?l=en

Technologies Enabling This..

Industry Needs

'

=

e

Location and
Environment

T
Be

Transformation of
Work Style

INTERNAL — SAP and Partners Only

oot Do

New
Technologies

Take the lead

with industry innovation for top-line, bottom-line,
and green-line growth

Leverage differentiating business capabilities and
industry next practices that create new revenue streams,
improve efficiency, enhance employee engagement and
allow for running sustainably

+

Never stop improving

with continuous insight to optimize business
processes

Identify and prioritize optimization opportunities with
instant process analysis, benchmarking against
industry peers, and tailored insights to automate with
Al

+

Secure your success

with a trusted partner for your business needs, at
every step of the way

Benefit from cloud delivery capabilities that accelerate
time-to-value, reduce overall TCO, and mitigate risk while
simplifying technology consumption through 'as a service'
experience

26



SAP’s Mobile Vision & Strategy

Mobile Industry Enterprise-Related Trends

ATATA

Mé

&

((<T>))

© 2022 SAP SE or an SAP affiliate company. All rights reserved.

On Device

Location Based Services . .
Al and Machine Learning

(Wide-Area & Indoor)

Very large, active and growing market,
for indoor and outdoor

Strong toolkits from Apple, Google,
Microsoft, Amazon

Conversational Al

Augment Realit
& Chatbots & ¥

Virtual Reality

Rapid enterprise adoption, merging

. . Either use cases on smart glasses OR
with mobile use patterns

embedded into mobile apps via built-
in camera of device

5G Industry Specific Devices
Promise of low latency and enhanced Vertical industry focus, cost
location precision sensitivity, long replacement cycles

Sources: Marketstat, Gartner

27



Customer Success: FRoSTA AG

Boost employee engagement with mobile access to enterprise resources

“Companies need to ensure agility and availability of their IT
and business services. With the SAP Mobile Start app, we
provided our employees with a single launchpad, centralizing
access to our IT business resources and making it possible
for all lines of business to work from anywhere.”

Lucas Dreger, Solution Architect, FRoSTA AG

A successful provider of frozen fish, vegetables, and meals in Germany, Poland,
Austria, Italy, and Eastern Europe, FROSTA AG is one of Europe’s leading
manufacturers of frozen foods and the market leader for frozen meals in Germany.

Read the Customer Story

FROSTA AG Industry Products and Services Employees Revenue Featured Solutions and Services SAP
Bremerhaven, Germany Consumer Food processing and ~1,800 €527 million S/AHANA Cloud, private edition, SAP Mobile
www.frosta-ag.com Products foodservice Start, SAP Business Technology Platform,

and SAP Fiori apps

© 2022 SAP SE or an SAP affiliate company. All rights reserved.

FRoSH AG

~40%

Reduction in time to manage
purchase requisition
notifications and approvals

~90%

Reduction in time to create
maintenance orders


https://d.dam.sap.com/a/QgxeZUR/83312_83312_enUS.pdf?rc=10
http://www.frosta-ag.com/

Customer Success: Freeport-McMoRan
Intelligent assets that empower people

“With our field team using SAP Asset Manager, we’re seeing
productivity improvements in terms of the time, effort, and cost
involved in creating, scheduling, and executing field work
orders.”

Laura Musgrove, Innovation Operations Executive, Freeport-
McMoRan Inc

Managing sales of 3.8 billion pounds of copper annually from a diverse portfolio of
copper assets, Freeport-McMoRan Inc. owns and operates strategic copper mines
and key reserves of copper, gold, and molybdenum around the world.

Read the Customer Story

Freeport-McMoRan Inc. Industry Employees Revenue Featured Solutions and Services SAP
Phoenix, US Mining 26,800 US$18.6 billion SAP Asset Manager for SAP S/4AHANA

https://fcx.com/

© 2022 SAP SE or an SAP affiliate company. All rights reserved.

==t FREEPORT-McMoRAN

25%

Increase in efficiency from
digitized processes

250+

Field technicians empowered
across the supply chain


https://www.sap.com/documents/2020/09/26e7fe1c-b37d-0010-87a3-c30de2ffd8ff.html
https://fcx.com/
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