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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.
Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.
This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality.  This presentation is provided
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a
particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross
negligence.
All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.

Disclaimer
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1 The Low-Code Development Imperative, IDC, Nov 2021 2 Breaking the Code – How Low Code is Changing Development, IDC, May 2022

Full-time developer
vacancies can’t be filled 1

Shift development tasks to
low-code 2

Increase in investment
compared to code-first tools 2

15% 50% 60%

Organizations are turning to low code
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IDC Report
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Source: IDC’s Worldwide SAP Low-
Code Thought Leadership Survey,
March 2022
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Hyperautomation is not a platform, a set of tools or even a process.

Hyperautomation involves the orchestrated use of multiple technologies, tools or platforms, including:

Hyperautomation – More Than Just Tools

 Artificial intelligence (AI)
 Machine learning
 Event-driven software architecture
 Robotic process automation (RPA)
 Business process management

(BPM & iBPM suites)
 Process Mining
 Integration platform as a service

(iPaaS)
 Low-code/no-code tools
 Packaged software
 Other types of decision, process

and task automation tools1

1Gartner: https://www.gartner.com/en/information-technology/glossary/hyperautomation
Built-in: Hyperautomation: 8 Examples and Use Cases | Built In
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SAP Business
Technology Platform
(SAP BTP) is the
foundation

Build and
innovate

Connect and
simplify

Give data
purpose

Infuse
intelligence

Optimize and
automate

Industry-specific
end-to-end processes

Business technology platform

Run with confidence on a trusted,
enterprise-grade platform

Create personalized experiences
that instantly work with SAP applications

Build faster with business context
to meet change with agility

Enterprise resource management
Spend management

Human capital management
Customer relationship management

App dev Integration Data and analytics AIAutomation
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AIAutomation Integration Data and AnalyticsApp Dev

Enterprise security
services and hybrid
identity & access
management
➔ Cloud identity services
➔ Risk & compliance
➔ Secure development

Discovery Center
Actionable & guided missions Service catalog Best practice enablement & learning content

Ecosystem and Marketplace

Integration packs Pre-built industry & LoB content Business workflows & bots Business apps- & third-party data

Enterprise readiness
with holistic lifecycle
management
➔ Change and deployment

management
➔ Technical ops automation
➔ Alerting
➔ Smooth integration

option into existing
ALM processes

➔ SAP API
Business Hub

➔ SAP Integration Suite
• Cloud Integration
• API Management
• Open Connectors
• Integration Adviser
• Integration Assessment
• Event Mesh
• Trading Partner

Management

➔ SAP Master Data
Integration

➔ SAP Advanced
Event Mesh

➔ SAP Analytics Cloud
• Business Intelligence
• Augmented Analytics
• Enterprise Planning

➔ SAP Data
Warehouse Cloud

➔ SAP Data
Intelligence Cloud

➔ SAP Master Data
Governance

➔ SAP HANA Cloud

➔ SAP AI Business Services
• Business Entity Recognition
• Data Attribute

Recommendation
• Document Classification
• Document Information

Extraction
• Service Ticket Intelligence
• Personalized

Recommendation

➔ SAP AI Core &
SAP AI Launchpad

➔ SAP Build Process
Automation
• Workflow

Management
• Decisions & Rules
• RPA bots
• Process Visibility

➔ SAP Task Center

Business Technology Platform

➔ SAP Build Apps
➔ SAP Build Work Zone

➔ SAP Business
Application Studio
• Mobile Services
• Runtimes

(Cloud Foundry, Kyma)
• Document

Management Services

➔ SAP BTP ABAP
Environment

SAP Build

Enable fusion team development
App development and automation with SAP Business Technology Platform
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Integrate Seamlessly
Collaborate Securely

SAP Business Technology Platform

Build Visually

SAP Build

SAP Build Apps

Compose apps

SAP Build Process Automation

Automate processes Design business sites

SAP Build Work Zone
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Automate processes and tasks with
drag-and-drop simplicity

Workflow management, robotic
process automation (RPA), and
embedded AI in a single solution

Leverage process expertise without
coding

SAP Build Process Automation

Automate Visually
Simplify process and task automation
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Hundreds of process content
packages, RPA bots and connectors

Connect with applications, processes
and data across SAP and non-SAP
systems

Use business data without loosing
context and meaning

Content store

Integrate Seamlessly
Develop faster using pre-built workflows, bots and connectors for SAP and non-SAP systems
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Enable fusion team development

Share artifacts and leverage complex
logic contributed by professional
developers

Centralized lifecycle management,
monitoring, and governance

Unified lobby

Collaborate Securely
Foster collaboration and operate with confidence
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SAP Build Process Automation
Automate processes and tasks with drag-and-drop-simplicity

Processes and
workflows

Forms and
multistep approvals

SAP Build Process Automation

Task
automation

Pro-code
app dev

Low-code
app dev and

business sites

Fusion team
development

Unified launchpad
and task center

Business rules
and decisions

Document
understanding

Process visibility
and flexibility

Business process
transformation

Experience
management

Integration, process insights
and sentiments

SAP and non-SAP
integration

Prebuilt
content

100s of pre-built
processes and automations
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Process builder

Processes and workflows
Build, adapt, and organize process flows

 Visual no-code process builder

 Define start triggers, flows, process
controls and more

 Directly add forms, decision logic
and RPA bots into process flows
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Forms builder

Forms and multistep approvals
Design forms for requests and approvals

 Drag-and-drop forms builder

 Define clean and easy-to-consume layouts

 Incorporate text, number and date fields,
drop-down menus, and check boxes
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Automation editor

Task automation
Automate routine tasks with robotic process automation (RPA) capabilities

 Automate repetitive manual tasks, high-
volume tasks and multiple-system tasks

 No-code or low-code (JavaScript)
experience depending on complexity

 Automation recorder for UI-based
automations
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SAP Task Center

Unified launchpad and task center
Simplify access and improved operations

 Access and process all notifications
and tasks across different solutions
in one place

 Web and mobile access

 Improve efficiency by delivering
a seamless user experience
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Business rules editor

Business rules and decisions
Create and maintain business rules for decision management

 Spreadsheet-like decision tables
or text-based rules

 Validation, error-highlighting,
orchestration

 Create, maintain, and manage rule
versions without relying on IT for
additional development effort
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Content store

Prebuilt content
Accelerate development with pre-built content and components

 250+ process content packages,
RPA bots and connectors

 Content designed specifically for
SAP S/4HANA, SAP Ariba, SAP
SuccessFactors, and more

 Line-of-business and industry-
specific use cases
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Data extraction template creation

Document understanding
AI-based document processing to use data from digital documents

 Extract data from digital documents,
use them in the process and / or
transfer them to your enterprise
systems for processing

 Structured and unstructured data
sources

 Pre-trained machine learning models
and easy template creation without
data scientists' support
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Process visibility dashboard

Process visibility
Monitor and manage process performance

 Monitor processes in and across
SAP and third-party applications

 Event-driven process views and AI-
based cycle-time predictions

 Milestones, service-level-
agreements and key performance
indicators tracking
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An example scenario, showing how to improve the efficiency of invoice processing for further posting to your
transactional system with SAP Build Process Automation.
Throughout the mission participants will create a process, combining forms, automation, embedded Document
Information Extraction service, and approval flow including rules on how to select the approver.
Check out the SAP Discovery Mission

+ sample project available in the store for the creation of this invoice approval process

Example: Automate paper-based invoice posting in SAP S/4HANA

Trigger process for
invoices

Bot extracts
needed information
from the invoice

Depending on
invoice details,
approval is triggered

Invoice is created and
further processed in
SAP S/4HANA

Decision is used
to determine the
approver

SAP Build Process Automation SAP S/4HANA
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SAP Build Process Automation use cases
Get inspired, start today

Automate manual,
repetitive tasks

Enable “lights-out”
automation of high-volume
process steps

Automatically aggregate
data from multiple systems

Digitalize manual and
semi-automated processes

Extend and adapt
standard application flows

Automate comprehensive
cross-application workflows

Lead to cash

Hire to retire

Design to operate

Source to pay

Capital expenditure approvals

Master data record updates

Return-order process

Invoice approvals Account opening

Document approvals Lead-generation workflows

Incident management Procurement data collection

Relocation Visa permits HR employee self-services Management of contingent
workers

77% of the world’s transactions run through SAP systems
#1 ERP | #1 Procurement | #1 Supply Chain | #1 Human Capital | #2 CRM
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Automate manual,
repetitive tasks

Enable “lights-out”
automation of high-
volume process steps

Automatically aggregate
data from multiple systems

Time-consuming, error-prone manual tasks
such as copy-and-paste operations, data
extraction, data entry, and data creation

Villeroy & Boch automated recurring tasks
like general ledger postings, updating
purchasing information records and more
Read the customer story

Chunghwa Telecom automated the
transfer of 300 pieces of information
required to generate a monthly bill
Read the customer story

Singha Estate automated data mapping and
reconciliation between disparate business
applications
Read the customer story

Common use cases

Solution

Challenge

Automate repetitive tasks within process flows
using robotic process automation (RPA)

High-volume process steps that must be
completed time after time but don’t require
human intervention

Solution

Challenge

Automate using unattended bots that can be
scheduled or triggered when needed

Tasks that involve accessing multiple
applications that offer no suitable APIs

Solution

Challenge

Automate data-transfers by mimicking user
interactions on UI-level

Example Example Example
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Digitalize manual and
semi-automated
processes

Extend and adapt
standard application
flows

Automate comprehensive
cross-application
workflows

Paper- or e-mail-based loosely organized
process

Danone replaced an e-mail-based
approval process with a mobile-enabled
digital workflow
Read the customer story

TasNetworks extended its SAP ERP with
a mobile app to improve asset inspection
process
Read the customer story

Toyota created end-to-end lead-to-cash and
source-to-pay processes across SAP and 3rd-
party systems
Read the customer story

Common use cases

Solution

Challenge

Structured digital process following to a
defined flow, including variants and  business
rules

Existing (or out-of-the-box) process no longer
supports changing business requirements or
requires customization

Solution

Challenge

Process adjustment, variant or all new
process extending existing application

Disconnected process stages running in
different applications and locations

Solution

Challenge

Orchestrated end-to-end process spanning
cross different applications, systems, and
services

Example Example Example
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Rabobank Daimani Costain



32PUBLIC

SAP Build Process Automation
A simpler and faster way to automate business processes

Automate visually Integrate seamlessly Collaborate securely

Simplify automation with
drag-and-drop and AI

capabilities

Automate faster using pre-built
workflows, bots and connectors
for SAP and non-SAP systems

Enable fusion team
development in a secure and

agile fashion



33PUBLIC

Engage & Celebrate
 Forum on SAP Community

 Blogs on SAP Community

 Follow on Twitter

 Follow on LinkedIn

 Sign up for the monthly SAP Builder
newsletter

Become a SAP Builder and build your own process automations
Community & ecosystem as key drivers for fusion teams

Learn
 Click-through product tour

 Learning Journey for business experts

 Tutorials for developers

 Use case e-book

 Product page

 SAP Discovery Center | Missions

Build
 In-person and virtual events, building

sessions & contests

 How-to videos on YouTube

 Questions & answers

 What’s new

 Roadmap



Shantanu Sharma

Shantanu.sharma01@sap.com

Thank you.
Join us on SAP Community

community.sap.com/
topics/process-automation



Appendix
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AIAutomation Integration Data and AnalyticsApp Dev

Enterprise security
services and hybrid
identity & access
management
➔ Cloud identity services
➔ Risk & compliance
➔ Secure development

Discovery Center
Actionable & guided missions Service catalog Best practice enablement & learning content

Ecosystem and Marketplace

Integration packs Pre-built industry & LoB content Business workflows & bots Business apps- & third-party data

Enterprise readiness
with holistic lifecycle
management
➔ Change and deployment

management
➔ Technical ops automation
➔ Alerting
➔ Smooth integration

option into existing
ALM processes

➔ SAP API
Business Hub

➔ SAP Integration Suite
• Cloud Integration
• API Management
• Open Connectors
• Integration Adviser
• Integration Assessment
• Event Mesh
• Trading Partner

Management

➔ SAP Master Data
Integration

➔ SAP Advanced
Event Mesh

➔ SAP Analytics Cloud
• Business Intelligence
• Augmented Analytics
• Enterprise Planning

➔ SAP Data
Warehouse Cloud

➔ SAP Data
Intelligence Cloud

➔ SAP Master Data
Governance

➔ SAP HANA Cloud

➔ SAP AI Business Services
• Business Entity Recognition
• Data Attribute

Recommendation
• Document Classification
• Document Information

Extraction
• Service Ticket Intelligence
• Personalized

Recommendation

➔ SAP AI Core &
SAP AI Launchpad

➔ SAP Build Process
Automation
• Workflow

Management
• Decisions & Rules
• RPA bots
• Process Visibility

➔ SAP Task Center

Business Technology Platform

➔ SAP Build Apps
➔ SAP Build Work Zone

➔ SAP Business
Application Studio
• Mobile Services
• Runtimes

(Cloud Foundry, Kyma)
• Document

Management Services

➔ SAP BTP ABAP
Environment

SAP Build

Enable fusion team development
App development and automation with SAP Business Technology Platform
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LOW -CODE

SAP Build
Apps

SAP Build
Process

Automation

SAP Build
Work Zone

SAP Business
Application Studio

PRO-CODE

ABAP
Environment

Create enterprise
applications

without writing code

Automate workflow
processes and

tasks with simple
drag-and-drop and

AI capabilities

Design engaging
business sites to

get work done
quickly across all
your enterprise

applications

Cloud
Native

Leverage ABAP
know-how to

develop and run
ABAP applications

in the cloud

Boost developer
productivity using

IDE, tools, and
frameworks

optimized for Java,
Java Script

Build highly
scalable,

resilient and
manageable
applications

Enable fusion team development
Collaboration between low-code and pro-code
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Developers can contribute complex
logic created using pro-code tools

Central access from a unified lobby,
easy to use export/import functionalities
and shared artifact repositories

Sharing of artifacts facilitates
creation of composable applications

Frontend, backend, and process
components in project repository

Enable fusion team development
Use the development tools that best fit the respective skill set
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Platform ServicesIntegration Services

Community
Marketplace

API Hub and
Business
Services

Unified Access

Process
Automation

Application UIs
+ Backends

Business
Sites

App
Development

DevOps

Governance

Process
Insights

Customer
Insights

Business
Expert

Professional
Developer

IT
Administrator

Unified
Application

Model

Unified
Design
System

Unified
Runtime

SAP Build Code first tools & services

Mobile Dev
Kit and SDKs

UI Technologies
(Classic, UI5,
Web components)

Mobile
Services

Cloud Application
Programming Model

Document
Management

Enable fusion team development
Use the development tools that best fit the respective skill set
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Non-SAP
solutions

SAP S/4HANA
On-premise and
cloud editions

Customer
experience

SAP Customer
Experience solutions

Human resources
SAP SuccessFactors solutions

and SAP ERP HCM*

ERP and
supply chain

SAP ECC*

Business network
SAP Business Network for Asset

Management, SAP Ariba, and
SAP Fieldglass solutions

Industry
Utilities, real estate,

finance, and risk

SAP Build Apps
Application composition and extension

SAP Start
Unified access and personalized experiences

Process automation

SAP application
events Process that collects

data from application(s)
Process that creates
data in application(s)

Embedded intelligence
BotApproval(s)Form Action For document information

extraction and decision
recommendationsTask provisioning/

task UI
Decision

automation
Data entry Automation

Action
Business

rules

Task center

API hub and event mesh Integration flows and connectorsWorkflow extensibility

Business services Forms and application widgets

Domain models

Business entities, events, and vocabulary

Business applications

Native access to SAP application data and processes
Discover the full power of your business applications

*Note: SAP ECC is SAP ERP Central Component and SAP ERP HCM is SAP ERP Human Capital Management

Process extensions, cross-LoB workflows, and automations require semantic access to business objects, data, and services with:

Event integration | Data entry and forms with value helpers and context | Actions to create, read, update, and delete business records | Automated tasks
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SAP Process Insights
Recommendations

SAP Signavio Process
Intelligence Action Triggers

Workflow / Process
Governance

SAP Signavio & SAP Build
Combining capabilities to accelerate business transformation

Processes &
Workflows

Task
automation

Process visibility
& flexibility

Business Rules
& Decisions

Process
Analysis & Mining

Process &
Journey Modeling

Process
Governance

Benchmarks Best Practices Improvement
Recommendations

SAP Signavio SAP Build Process Automation

Unified launchpad
& task center

Forms &
multistep approvals

Prebuilt
content

Document
understanding

 135+ tailored recommendations for SAP Build
Process Automation available

 Ability to trigger automated actions through APIs from
SAP Signavio Process Intelligence; ability to trigger
process automations (workflow, bots)

 SAP Build Process Automation
complementing SAP Signavio Process
Governance
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Automations and process extensions for:
 SAP S/4HANA
 SAP ECC
 SAP SuccessFactors solutions
 SAP Ariba solutions
 SAP Business ByDesign
 SAP Fieldglass solutions
 Industry cloud solutions for automotive

Accelerate business transformation with prebuilt content packages
Jump-start automation development while making use of best practices

Line of business

Industry

Shared services

Automations

Workflows

Dashboards

Forms

Skills

Hundreds of
content packages

Increase the power of your business application

Covering every LoB and several industry best practices:
 Sales
 Finance
 Procurement
 Human resources
 Supply chain
 Asset management
 Sustainability
 Cross-LoB

 Retail
 Utilities
 Manufacturing
 Automotive
 Real estate and more



For More Information on SAP Build Process Automation:

Exchange knowledge: SAP Community 
Explore: SAP Product Page | Product Demo | Roadmap
Learn more: SAP Help Portal | SAP Learning Journey | Tutorials
Try SAP Build Process Automation For Free: Get Started | Set-Up Guide
SAP Build Process Automation on SAP Discovery Center | Mission

Follow SAP Build Process Automation On:


