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Who | am

Jesse Bernal - SAP Enable Now Expert
SAP Solution Advisor

@

Customer former SAP Customer SAP Skills WM configurator 38
for 15 years supporting IT Help go-lives and 153 warehouse
Desk and Service Delivery team locations supported
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Enable Now Training technology is Customer First focus on

my passion with a focus on SAP making sure our customers

Companion and SAP Enable Now know how to use and get value
out of our solutions
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Bridge the global skills gap with a skilled workforce

1B+

jobs around the world will be
transformed by technology?

15%

of companies have reported
talent shortages in 20222

39%

of employees are concerned about
not getting sufficient training®



https://nextbillionusers.google/our-research/africa-developer-community-2021/
https://www.weforum.org/impact/reskilling-revolution/#:~:text=The%20OECD%20estimates%20that%201.1,skills%20mismatch%20in%20the%20future.
https://go.manpowergroup.com/hubfs/Talent%20Shortage%202022/MPG-Talent-Shortage-Infographic-2022.pdf
https://www.pwc.com/gx/en/issues/workforce/hopes-and-fears-2022.html

Evolving Reality of
Enablement




Challenges of enterprise software adoption
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Implementation Update Update
Enablement Enablement Enablement
Adoption
- Slow implementation and ramp-up - Fast implementation and ramp-up
- Long innovation cycles - Continuous innovation cycles
- Major changes with huge intervals in-between - Many small changes on a regular basis
Enablement usually once in a life time upon Continuous and integrated change management
onboarding and change management — often required, ideally with intelligent user assistance

decoupled from workflow

© 2023 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL 5
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Technological change

Driving the need to
radically
the

Accelerating globalization

1
@ Shifting demographlcs

-
- Focus on employee engagement

Is changing are changing
the game the rules




The Reality of Learning Today:
24 Minutes A Week

R OVERWHELMED...

early days today
of the internet % of time workers spend on
things that offer little personal
satisfaction and do not

help them get work done.
DISTRACTED...
of a typical workweek

Knowledge workers
are constantly
distracted with
millions of websites,
apps, and video clips

: by People . .
minutes anlock thei times 2 is all that employees
smartphones every hour
w — have to focus on

training and
development

I M PAT‘ E N T. - :mldw workers

complain that
they don't have time to
do their jobs

seconds
C ] to grab someone's orkers now interru =
5 1 O sreissiall 24 minutes a
oo minutes— k
ironically, often by work
wee

applications and
wllaboration tools

Source: Meet the Modern Learner: Engaging the Overwhelmed, Distracted, and Impatent Employee,

UNTETHERED

Today’s employees find themselves working from several locations and structuring their
work in nontraditional ways to accommodate their lifestyles. Companies are finding it
difficult to reach these people consistently and even harder to develop them efficiently.

o i
379% 300N 20%

of the global workforce is of full-time employees of workforce comprised of
expected to be "maobile” by the do most of their work somewhere temps, contractors, and
end of 2015 other than the employer’s location freelancers

ON-DEMAND

Employees are accessing information—and learning—differently than they did just a
few years ago. Most are looking for answers outside of traditional training and
development channels. For example:

P~
4 A

People are increasingly turning to
their smartphones to find
Justdin-time answers to
unexpected problems

(-9
COLLABORATIVE

Learners are also developing and accessing personal and professional networks to obtain
information about their industries and professions.

Tolearn what  search engines

they need for  onfine courses
their jobs,
employees

access:  T0%+ 50.60%

s 80 % Learners are: at Google,
asking %
of training courses
I
of workforce learning sharing what "':'m A
happens via on-the-job they know
interactions with peers, 2,000+
teammates, and managers peer learners

EMPOWERED

Rapid change in business and organizations means everyone needs to constantly be
learning. More and more people are looking for options on their own because they
aren't getting what they need from their employers,

2% 38%)8  62%)w

Hali-life (in years) of many of workers who say they of IT professionals who
professional skills have opportunities for learning report having paid for training
and growth st their workplace out of their own pockets

Bersin by Deloitte, Deloitte Consulting LLP



Your employees expectations

68% 58% 49%
of employees prefer of employees prefer to of employees prefer to
to learn at work? learn at their own pace! learn at the point of need?!

Users prefer enablement “in the flow of work”?

1 LinkedIn Learning — 2018 Workplace Learning Report — 2018

2 A New Paradigm For Corporate Training: Learning In The Flow of Work - By Josh Bersin — June 2018

© 2023 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL 8


https://learning.linkedin.com/resources/workplace-learning-report-2018
https://joshbersin.com/2018/06/a-new-paradigm-for-corporate-training-learning-in-the-flow-of-work/

What is SAP Enable Now
& SAP Companion




Enable Now

Traditional instructor-led
training and LMS-based
online or e-learning
courses.

© 2023 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL

&

Self-directed learning and
sharing of knowledge

Micro-knowledge and
process guidance
within the application

10



SAP Enable Now — eLearning, Simulations, Documentation...

Interactive e-Learning

SAP <> a s -

About this Course

Course Content and Learning Objective

) 4 3@ X

This course comprises the following components:

Contextual information on the Business Process.

Documentation and Simulation of the process in the following modes:

Demo Mode Practice Mode Test Mode

Embedded knowledge check (Quiz - not scored)

Click on the help agent at the top
right of the page.

Blue animated buttons will appear.
Then click on the blue animated
buttons for more information.

1.1.1.

SuccessFactors: Learning - Internet Explorer

o @ hitps://sales /o gTreat-As=W

plte_company=SFSALES001766& _s.crb=094hAgk2f O ~ @ G

) )
Best Run @  Leaming v

My Leaming

My Employees

My Learning Assignments

= E= son By Date | Priority Y Fiter

-G Semch, o-

Click on the Time Offtile.

(Note that the number of available vacation days is displayed)

W @, Course name or D i Select All ~ 2 All Assignment Types +
~DUE WITHIN A HONTH
B i locathost 1
My Learning (Play mode) L
This is My Learning page. We can add a @
has a number of information blocks calleq
Recommendations and so on. (5)

Click on Show Account Details

We can add information, tips, hints and nf

(6)

Note the activity in Geoff's account. He has a vacation balance of 4
days with 0 days planned.

Note that the vacation days earned up to the current month = 4 days

Click on Close

Documentation

to minimise the tile.

Step | Action Close
(1) |Click = Click on Other-
@) Other +

to see other Time Off types.

Quiz

Click on the Time Off tile.

(Mote that the number of
available vacation days is
displayed)

2 Quiz - Multiple Choice

Interactive Process Simulations

Time Off
No time off planned

Vacation days

< o4 oo X

Quiz "G/L Account Line Items"

There are two ways to display the G/L Account Line Items.

Please select the correct ways below.

D General Ledger view

D List view
D Journal Entry view

D Balance Sheet view

Available as
on premise or
cloud




Intelligent user assistance “in the flow of work”
Get help, learn or use a digital assistant in the flow of work in a unified user experience

2

New Contextual
paradigm S~ Help

In the flow : Digital
L earnin :
of work e g Assistant

Unified User Experience

© 2023 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL
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SAP Companion

(im) | ol Mail - Jesse Bernal - Outlook X | 44 SAPCompanion Configuration: = X = . Home x =E

<« C M ()  https://my304874.s4hana.ondemand.com/ui?sap-language=EN&help-mixedLanguages=false#Shell-home A B & X & = lo ﬂ

w | v Search Q | ®J| QJl UTJ Help Topics

Home Search Help Topics
O‘rial Center l [ SAP Community
Introduction Guided Tours ( Quick Tour

Find Help

= [ 35

Entry Pa

Navigate to all apps in your launchpad.

Notifications

Project Management User Actions Menu

Plan Customer Event-Based Review Customer Personalize a Page
Projects Revenue Recoghnition Projects
Projects

Built-In Support

10 =0
My Projects Pending Forecast

Accounts Payable

© 2023 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL
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Free Embedded Learning —

SAP  Help Portal (Documentation)

CUIlILEelIL SLelldl US> 4«40

78 Products supported

Browse by Product Learning Journeys What's New

H B8 L

N4 Get a Head Start with Embedded Learning

SAP Ariba

SAP Business ByDesign

SAP Business Technology Platform
SAP Central Business Configuration
SAP Cloud ALM

SAP Cloud for Customer

SAP Concur

SAP Fieldglass

Industry Cloud

SAP Integrated Business Planning for Supply Chain
SAP Landscape Management Cloud
SAP Marketing Cloud

SAP S/AHANA

SAP S/4AHANA - Apps

SAP S/4HANA Finance

SAP Signavio

SAP Solution Manager

SAP SuccessFactors

Ciirthar Dradiicte

© 2023 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL

j‘l{ Favorite Q— Download PDF C'f, Share Next—>

Get a Head Start with Embedded Learning

Be productive from day one with built-in help, tutorials, and what's new information — live within many cloud
solutions from SAP — to kick-start your learning when you need it.

Available user learning per SAP solution:

SAP Ariba

= SAP Business ByDesign

= SAP Business Technology Platform

= SAP Central Business Configuration

= SAP Cloud for Customer

= SAP Cloud ALM

= SAP Concur

= SAP Fieldglass

= [ndustry Cloud

= SAP Integrated Business Planning for Supply Chain
= SAP Landscape Management Cloud

= SAP Marketing Cloud

14


https://help.sap.com/docs/SAP_ENABLE_NOW/de298b01689a443a9afcedbbee576276/8846a96defa24795a97db8211b47c024.html?version=2206

The super blend of enablement

© 2023 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL

aus
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Yama

Holistic combination of enablement approaches

Efficient support for users to get their job done

Embedded features and functions within the SAP user interface
Just-in-time delivery of knowledge

User-centric information based on context

Ready-to-use enablement material of high quality by SAP

Customizable content to be adapted to your needs

15



What else is Free?




Our mission is to
Create opportunity
through learning and
development for all.

SAP pledge to equip 2 million people with digital
skills by 2025 — and to prepare our customers
to meet the needs of tomorrow, today.




Free Trall —
SAP Companion

Manutactuneg Short - ERPMuash

V6 Planning & Procurement (Round 28 ) 7 Advanced Ansiytes?

© 2023 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL

Free Trials

ERP and Digital Core CRM and Customer
SAP S/4HANA Cloud > Experience
SAP S/AHANA > SAP Consumer Sales Intelligence »

SAP Business ByDesign » SAP Event Ticketing
SAP RealSpend > SAP Marketing Cloud »

SAP Financial Statement Insights »

Database and Data Analytics

Management SAP Analytics Cloud >
SAP Adaptive Server Enterprise,
developer edition »

SAP BusinessObjects Business
Intelligence, Edge edition »
SAP Advantage Database Server » SAP Crystal Reports >

SAP Cloud Appliance Library » SAP Crystal Server

SAP Cloud Platform » SAP Sports One »

SAP Data Hub > SAP Data Warehouse Cloud »

SAP Enterprise Architecture
Designer »

SAP Fiori Cloud »

SAP HANA >

SAPIQ >

SAP Master Data Governance »
SAP PowerDesigner »

SAP SQL Anywhere, developer
edition »

Digital Supply Chain

SAP Innovation Management »
SAP Intelligent Product Design »
SAP Rural Sourcing Management >

https://www.sap.com/products/free-trials.html

18



ENgush -

5/4 H A N A Welcome to your SAP S/4HANA Cloud Trial = """
The best-run businesses make the world run better. o o

Take a guided tour below to see how SAP S/4HANA Cloud's powerful capabilities and intuitive workflows will drive
your performance to new heights.

Cloud Trial — |
Guided Tours —

Getting Started Guides

Videos Vv Support

Getting Started Guides are generic demos that explain some of the basic functions and navigation concepts of SAP S/4AHANA Cloud. You can find additional guides in the Learning Center or
browse the full set of learning material in the SAP Help Portal.

[ [ & &

Working with the Launchpad Working with Apps Configuration with Manage Your Go to SAP Help Portal
Solution

&

Go to Learning Center

https://www.sap.com/products/s4hana-erp.html




Our goal:

Deliver value to every learner through a wide range of resources
to fit all learning needs and skill levels.

Self-paced learning

Curated selection of self-study learning

offerings to help people to upskill, reskill, and prepare
for skill validation in key SAP innovation areas.
Examples include:

* SAP Learning Journeys on the SAP Learning site

» SAP Community

* Enterprise Massive Open Online Courses (MOOCS)

© 2023 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL

Premium Learning

A guided experience for managed workforce
transformation with reliable outcomes, designed for
various roles and learning styles and covering the full
SAP portfolio. Examples include:

 SAP Learning Hub

 SAP Learning Class

 SAP Learning Services

20


https://learning.sap.com/learning-journey
https://community.sap.com/
https://open.sap.com/
https://learninghub.sap.com/
https://training.sap.com/content/sap-learning-class-in-person-virtual
https://training.sap.com/content/sap-learning-services

SAP Leaming Get certified Explore SAP o

Your one destination for
learning SAP

Explore our learning journeys and product pages and get the knowledge
you need to succeed in your career. Prepare to earn an SAP
Certification and become a trusted SAP expert!

Explore our learning journeys

© 2023 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL 21



Access self-paced learning and development
for all

SAP Learning site

Upskill, reskill, and prepare for skill validation opportunities in one place with future-
focused content in a new learning experience.

- Build in-demand skills for free in key cloud
and technology solution areas with self-
paced learning resources

Your one destination
for learning SAP

- Access tailored learning journeys for
roles such as: developer and citizen
developer, consultant, data analyst,
business user, etc.

- Achieve arecord achievement for
beginner level skills

- Prepare for SAP Certification for key
innovation areas

© 2023 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL

“Learning ABAP programming
has given me a thorough
understanding of the processes,
data and software involved. That
helps immensely. You can
implement new or adapt existing
processes better.”

Michael Keller
SAP Consultant, Developer and Trainer

Role-based Hours of self-
learning paced learning
journeys content




OpenSAP Channels~

Courses Microlearning Podcasts

Dashboard & Profile 8l Certificates €} Settings

SAP Enable Now
Framework

Robyn Brown, Dieter Voll, Johnson ...

Self-paced

@ English

@ German, French, Spanish

Show course details °

Enter course °

Reactivate for Record of Achievement e

Mark as completed O

Find Your Path to SAP
S/4HANA

Featuring experts from Product ...

Self-paced

@ English

Show course details '

Enter course o

Reactivate ”

Ma~"

~TERNAL

OpenSAP

https://open.sap.com/dashboard

28



open SAP Channels v Courses Further Learning News @ English Q v

Open online courses by SAP

With complementary microlearning and podcasts!

Helpdesk

Read moare
Nt
. . + . - %
Visit SAP’s World-class site ' +
=
learning.sap.com 5
ve

2023-04-04 2023-03-07 2023-02-21

Enroll Now! SAP Product Lifecycle Enroll Now! SAP Focused Run and New Enroll Now! Your HR Journey to the Cloud
Management SAP Fieldglass Track

© 2023 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL




SAP Learning Journey SAP Learning Journey
ABAP Programming - Upskilling from SAP ERP ABAP Programming for SAP HANA -
to SAP S/4HANA Certification Path

Learning Journeys

Available for Available for
Developer Developer
o o https://help.sap.com/learning-journeys
SAP Learning Journey SAP Learning Journey
ABAP Programming with SAP NetWeaver: Application Development for SAP HANA -
Creating Forms Certification Path

Available for Available for
Developer Developer

© 2023 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL 25



The evolving reality of enablement in the cloud (fgf

* Continuous learning * Changingroles « Choice and flexibility
Innovation drives the IT, LoBs, and business users Users have high expectations
cycle of learning. are now driving adoption. for extended learning offerings

and delivery options.

Quarterly innovation Cloud

cycles changing Users

T the game \ et Tﬁj{; Ch
X e & == i

388 UI[_ /
— ) /

26 © 2020 ASUG Confidential E i E OSLL




QsuG
) Best Practices

SAP for Chemicals

Scan QR Code

Off710
Be the future of efficiency,
agility, and resiliency. .

B June 20-22,2023  © Woodlands, TX -

Scan QR Code To Register )

Speaking with Elizabeth Flood from Exxon, Dirk Manuel former Exxon
and Filipe Rodriguez Stryker

© 2023 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL

Enable Now Innovation
Workshop

The workshop covers the different stages
of SAP Adoption. Participants will leave
with a better understanding of how to
successfully introduce SAP Enable Now...

SCHEDULE NOW

3 Hour People Transformation
Workshop

The workshop aims to prepare
stakeholders for the upcoming changes,
equip them with tools to mitigate
resistance, and create a plan for engaging
stakeholders.

REQUEST NOW

15% Off SAP Training Promotion

Use code 150FF2023 at checkout for
15% off SAP Training when you book by
June 30 2023. This promotion cannot be
combined with other offers. Unsure which

class...

SAVE NOW

27



Join us for dinn

SAP and ISG are hosting a
on customer adoj

May 16, .
7:30 p.n ‘_

At Four Flamingos [ ‘T: S
i ¥ l.“

Come join us for an Adoption Experience...
Brought to you by SAP Preferred Success and SAP Training and Adoption, we’re looking f

forward to a night to unwind from the first day of Sapphire, share a great meal, and talk J O-m °

about adoption.
A Richard Blais FHlorida Hitchen

Expectations for the event:

Hosts Chad Crook, SAP Chief Innovation Officer, and ISG president, Randy
Geoghagan, will look forward to hearing directly from customers

SAP experts to share customer stories and best practices
.+ Great food at Four Flamingos at 1 Grand Cypress Boulevard, Orlando, FL, 32836
1SG THE BEST RUN
®

RSVP to Claudia.Faerber@sap.com to reserve your seat! (seats are limited)



mailto:Claudia.Faerber@sap.com

Enable Now Innovation 3 Hour People Transformation 15% Off SAP Training Promotion
Workshop Workshop

Use code 150FF2023 at checkout for

The workshop covers the different stages The workshop aims to prepare 15% off SAP Training when you book by

of SAP Adoption. Participants will leave stakeholders for the upcoming changes, June 30 2023. This promotion cannot be

with a better understanding of how to equip them with tools to mitigate combined with other offers. Unsure which
successfully introduce SAP Enable Now... resistance, and create a plan for engaging class...

stakeholders.
SCHEDULE NOW SAVE NOW
REQUEST NOW




Thank you.

Contact information:

Jesse Bernal

Jesse.Bernal@sap.com

THE BEST RUN w

© 2023 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to SAP Materials for general audiences.



SAP Sapphire & ASUG

Regional Chapter Events

ASUG Houston Chapter Meeting—April Annual Conference Orlando

May 16-17, 2023 | Orange County Convention Center

Register now

Tuesday, April 25 at the Google Office - Buffalo Heights! . ]
4:30-5:00 - Digital Learning at the Speed of Change ROI Booster: Adoption Best Practices

Presented by: Jesse Bernal, Enable Now Expert, SAP
B Tuesday, May 16, 2023 ®© 02:00 p.m.-02:40 p.m.

Regional Chapter Events

ASUG Dallas-Fort Worth Chapter Meeting— Details Speakers
April 2023

Jesse Bernal *.\ Richard van d... .
5.0

SAP Verizon Communications Inc.
Sr Solutions Advisor, SAP Enable ... Sr Mgr, Corporate Systems Group

Friday, April 28 at the Plano Event Center!
10:55-11:25 a.m. - Breakout Session 2

*Digital Transformation - Fairview
Accelerate performance and adoption of your Intelligent Enterprise - SAP

© 2023 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL



	Slide 1: Digital Learning  at the Speed of Change
	Slide 2: Who I am
	Slide 3: Bridge the global skills gap with a skilled workforce
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8: Your employees expectations
	Slide 9
	Slide 10: SAP Enable Now
	Slide 11: SAP Enable Now – eLearning, Simulations, Documentation… 
	Slide 12: Intelligent user assistance “in the flow of work” Get help, learn or use a digital assistant in the flow of work in a unified user experience
	Slide 13: SAP Companion
	Slide 14: Free Embedded Learning – 78 Products supported
	Slide 15: The super blend of enablement 
	Slide 16
	Slide 17
	Slide 18: Free Trail –  SAP Companion
	Slide 19: S/4HANA Cloud Trial – Guided Tours
	Slide 20
	Slide 21
	Slide 22
	Slide 23: OpenSAP
	Slide 24
	Slide 25: Learning Journeys
	Slide 26: The evolving reality of enablement in the cloud
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31

