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Who I am

SAP Skills WM configurator 38 
go-lives and 153 warehouse 
locations supported 

Customer former SAP Customer 
for 15 years supporting IT Help 
Desk and Service Delivery team

Customer First focus on 
making sure our customers 
know how to use and get value 
out of our solutions 

Enable Now Training technology is 
my passion with a focus on SAP 
Companion and SAP Enable Now 

Jesse Bernal  SAP Enable Now Expert
SAP Solution Advisor
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1 World Economic Forum, "Reskilling Revolution: Preparing 1 billion people for tomorrow’s economy", March 2022
2 ManpowerGroup, The 2022 Global Talent Shortage, Infographic, 2022
3 PwC, Global Workforce Hopes and Fears Survey 2022, March 2022

Bridge the global skills gap with a skilled workforce

1B+
jobs around the world will be 
transformed by technology1

75%
of companies have reported 
talent shortages in 20222

39%
of employees are concerned about 
not getting sufficient training3



Evolving Reality of 
Enablement
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• Slow implementation and ramp-up

• Long innovation cycles 

• Major changes with huge intervals in-between

Enablement usually once in a life time upon 
onboarding and change management – often 
decoupled from workflow

• Fast implementation and ramp-up

• Continuous innovation cycles

• Many small changes on a regular basis 

Continuous and integrated change management 
required, ideally with intelligent user assistance

Year 3Year 2Year 1

Enablement

Implementation

Adoption Adoption

…Q3Q2Q1

UpdateUpdateImplementation

Enablement Enablement Enablement

On-premise Cloud

Upgrade

Enablement

Challenges of enterprise software adoption
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Technological change

Accelerating globalization 

Shifting demographics 

Focus on employee engagement

Driving the need to 
radically simplify
the business

Users
are changing 

the rules

Cloud
is changing 
the game
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1 LinkedIn Learning – 2018 Workplace Learning Report – 2018

2 A New Paradigm For Corporate Training: Learning In The Flow of Work - By Josh Bersin – June 2018

68%

of employees prefer 
to learn at work1

58%

of employees prefer to 
learn at their own pace1

49%

of employees prefer to 
learn at the point of need1

Users prefer enablement “in the flow of work”2

Your employees expectations



What is SAP Enable Now 
& SAP Companion
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SAP Enable Now

Informal Learning

Self-directed learning and 

sharing of knowledge

Formal Training

Traditional instructor-led 
training and LMS-based 

online or e-learning  
courses.

User Assistance

Micro-knowledge and 

process guidance 

within the application
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SAP Enable Now – eLearning, Simulations, Documentation… 

Interactive e-Learning Interactive Process Simulations

Available as 
on premise or 

cloud
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Intelligent user assistance “in the flow of work”
Get help, learn or use a digital assistant in the flow of work in a unified user experience

Contextual 
Help

Digital 
AssistantLearning

New 
paradigm

Unified User Experience

In the flow 
of work
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SAP Companion
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Free Embedded Learning – 78 Products supported
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The super blend of enablement 

Holistic combination of enablement approaches

Efficient support for users to get their job done

Embedded features and functions within the SAP user interface

Just-in-time delivery of knowledge

User-centric information based on context

Ready-to-use enablement material of high quality by SAP

Customizable content to be adapted to your needs



What else is Free?
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Our mission is to 
create opportunity 
through learning and 
development for all. 

SAP pledge to equip 2 million people with digital 
skills by 2025 – and to prepare our customers 
to meet the needs of tomorrow, today.
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Free Trail –
SAP Companion

https://www.sap.com/products/free-trials.html
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S/4HANA 
Cloud Trial –
Guided Tours

https://www.sap.com/products/s4hana-erp.html
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Self-paced learning
Curated selection of self-study learning 
offerings to help people to upskill, reskill, and prepare 
for skill validation in key SAP innovation areas. 
Examples include:

• SAP Learning Journeys on the SAP Learning site

• SAP Community

• Enterprise Massive Open Online Courses (MOOCs)

Premium Learning
A guided experience for managed workforce 
transformation with reliable outcomes, designed for 
various roles and learning styles and covering the full 
SAP portfolio. Examples include:

• SAP Learning Hub

• SAP Learning Class

• SAP Learning Services

Our goal:
Deliver value to every learner through a wide range of resources 
to fit all learning needs and skill levels.
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50+
Role-based 
learning 
journeys

550+
Hours of self-
paced learning 
content

Access self-paced learning and development 
for all
SAP Learning site

• Build in-demand skills for free in key cloud 
and technology solution areas with self-
paced learning resources

• Access tailored learning journeys for 
roles such as: developer and citizen 
developer, consultant, data analyst, 
business user, etc.

• Achieve a record achievement for 
beginner level skills

• Prepare for SAP Certification for key 
innovation areas

Upskill, reskill, and prepare for skill validation opportunities in one place with future-
focused content in a new learning experience.

“Learning ABAP programming 
has given me a thorough 
understanding of the processes, 
data and software involved. That 
helps immensely. You can 
implement new or adapt existing 
processes better.”

Michael Keller
SAP Consultant, Developer and Trainer



23INTERNAL© 2023 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

OpenSAP
https://open.sap.com/dashboard
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Learning Journeys

https://help.sap.com/learning-journeys
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• Choice and flexibility 
Users have high expectations 
for extended learning offerings 
and delivery options.

• Changing roles
IT, LoBs, and business users 
are now driving adoption.

• Continuous learning 
Innovation drives the 
cycle of learning.

The evolving reality of enablement in the cloud

Quarterly innovation 
cycles

Cloud  
changing 
the game

Users  
changing 
the rules

Social  |  Personalized  |  In-application  | Onboarding
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Demand Generation South MU – April, MayUpcoming Events: 

Speaking with Elizabeth Flood from Exxon, Dirk Manuel former Exxon 
and  Filipe Rodriguez Stryker



Join us for dinner!
SAP and ISG are hosting a dinner with a focus 

on customer adoption of SAP
May 16, 2023
7:30 p.m. ET

At Four Flamingos

Come join us for an Adoption Experience…
Brought to you by SAP Preferred Success and SAP Training and Adoption, we’re looking 
forward to a night to unwind from the first day of Sapphire, share a great meal, and talk 
about adoption. 

Expectations for the event:

• Hosts Chad Crook, SAP Chief Innovation Officer, and ISG president, Randy 
Geoghagan, will look forward to hearing directly from customers

• SAP experts to share customer stories and best practices

• Great food at Four Flamingos at 1 Grand Cypress Boulevard, Orlando, FL, 32836

RSVP to Claudia.Faerber@sap.com to reserve your seat! (seats are limited)



Thank you.
Contact information:

© 2023 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to SAP Materials for general audiences.

Jesse.Bernal@sap.com

Jesse Bernal


