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Motivation




Today, the employee experience is fragmented
Exemplary employee experience across systems, service centers & journeys

My My My My
Onboarding My Performance Promotion Relocation Life Events
My My Tools & My Training & . .
Benefits Technology Development My Retirement / Exit
FUNCTIONAL SERVICE CENTERS
HR IT Travel Finance Facilities
SYSTEM SILOS
Learning Employee Applicant Time and Benefits Enterprise
Payroll Management Directory Tracking Attendance Provider Procure Collaboration Expenses

Adapted from https://joshbersin.com/2019/02/the-employee-experience-platform-a-new-category-arrives/
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Facing the reality of a diverse and complex landscape

.
|
o | 0
50 — il
—
various systems heterogenous various content hybrid setup multi-channel
and repositories  (SAP and third-party) types and cloud + on premise  (internal, external,

Ul technologies mobile)
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Digital Experience




Intelligent, sustainable
enterprise

N

ndustry-specific

end-to-end processes

Enable every enterprise

to beco m e a n i n te I I i g e nt, Enterprise resource management

B} ) Spend management
Human capital management
S u Sta I n a b I e e n te rp rl S e Custol:'ner relatilonship management
Business network Industry cloud Experience management Planning
|

Business technology platform

App Dev Automation Integration Data and analytics Al



BTP Application Development, Automation & Integration

( Business User ] <

( Business Developer ]

( Professional Developer ]
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Business Technology Platform

SAP Launchpad service

Application Development

SAP API Business Hub & SAP Store

Digital Experience

SAP Work Zone

Automation

SAP Mobile Start

Integration

"

SAP AppGyver

SAP Business Application Studio

SAP Mobile Services, SAP Cloud
Application Programming Model, SAPUIS

SAP Process Automation

Workflow Management

Robotic Process Automation

SAP Integration Suite

Cloud Integration, APl Management,
SAP Event Mesh, Integration Advisor

Multi-Cloud Foundation

—_
e

Insights

(_
Content

Qualtrics

SAP Signavio

SAP S/4AHANA

SAP Success Factors

SAP Customer Experience

SAP Fieldglass

SAP Concur

SAP Ariba

3rd Party



Digital Experience for the Business User
Improve productivity through seamless digital experiences

[P SAP MARKETPLACE ------------------+ ,
1 Designed and Developed !
! Partners SAP Community E

____________________________________________________________

---------------- S - T RN -

Application Key User Empowerment Communications Knowledge Management Integration cards SAP Work Zone
Development & Engagement ‘
I
%J{e ==
O SO G
_ _ - o N SAP Launchpad
Ul Integration Personalized experience Customization ERP, CRM, HR, DSCM service
Process & Extensibility application content
Automation

Action ¢ Productivity « Approvals ¢ Policies * Forms * Geo Locations

Artifacts Library

Public 10



Digital Experience

Typical Use Cases

Public

Digital workplace &

UX Integration
NextGen Portal

Enablement &
Learning

Extensions
apps & audience

)=

SAP Enterprise Portal
transition

Self-services
& support
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SAP Work Zone
- Key Capabilities -




SAP Work Zone
Solution Overview

SAP Work Zone enables you to build digital workplace solutions to
increase user productivity and engagement. It centralizes access
to relevant business applications, processes, information, and
communication in a unified entry point that your users can access
from any device.

@ Benefit

Empower business users and key users with easy-to-use self-services for
de-centralized content creation and page building B e .
Blend business data and unstructured content (news, docs, images, videos) R
Engage with users in interactive workspaces, forums, feeds and knowledge base

h>BEE

The Fre & Chear

Support users with smart, guided experiences s
N . . . : (@ 5 2 ¢ 3 ]
Utilize content packages and templates for specific industries and lines of business
B i Comhbamendiin R ’
— iliti - I 188 =%
o — "
Key capabilities - I i

Central access for apps, tasks, notifications, information and communication

Seamless SAP and third-party apps integration

Extensible framework for development, customization and branding
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SAP Work Zone
Solution Diagram

®
INTERNET : * Q
POWERING H
SAP S es
BTP e
Subaccount: Cloud Foundry m > Third-Party Applications
! Design Time Environments o
Business : Q) — SAP Cloud Applications
Ul Theme I :
9 Designer Application frrerrrrrrremessseeeerrrennnasaaererreennnnnnraaererennnt
Studio Mobile Workflow
................................................................................... Services  Management Firewall
1 1 T ! ! ON-PREMISE
oJj|Lo
Work Zone c|L < v
Your Datacenter
Workspaces Search My Inbox Notifications —> <+ Cloud
Connector
D Launchpad * Cards & Widgets Content Connectivity
y N
-
A
Application 1
Clients l
. Identity
Conversatlonzll %Q «— Authentication A
. ()
t SAP®S/4HANA
or Business Suite
Public * Work Zone has a ‘built-in’ Launchpad experience that includes many of the capabilities from SAP Launchpad service. 14

The Work Zone license does NOT provide access to the ‘SAP Launchpad Service’ license / subscription though.



Homepages
Creating ‘Modern Intranet’ experiences

Run your modern intranet by
creating content pages and
connecting business apps and
Al technologies just in a few
clicks

@ Embedded visual Page Editor

'-"&'I:' Connected SAP business apps
Out-of-box cards and widgets for pages
Q1011
i}%ﬁﬁ Ul Integration Cards to connect third-party apps

Built-in integration with Conversational Al

@.
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< SAP Home - Welcome v

Home My Workspace Applications

Welcome Leaming HR ielp Ret Ve, +
BestRun wins big against competition in Pt
National Rivera, our largiest deal in the EU, just closed at over USS20M. Hear from our 1op sales executives and how they di
In Depth Leadership Series Innavations Executive 1:1

[5) Employee Compe
Emily Clark
ut 6 months a

@ A Message from the CEO
Officz of CEQ

about 3 months ago

Microlearning: Solar Power Highest ranked
Knowledge Article

9 Wind Power Freguently
Asked Questions

K »l

v | Autoplay

@ Future of Solar Power
Emily Clark - about 6 months ago
50 @0
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Page Editor

Across Homepages, My Workspace and Workspaces

=)

Create and edit pages for your intranet and
workspaces with rich and visual built-in page
editor

Setup page access, translate page, track
changes and versions, and modify layout by
adding various cards and widgets (including
SAP Fiori apps and Ul Integration Cards)

Change and see result immediately,
no development skills required
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Cards and Widgets

i Add Widget

Standard Tools
|-_°8 Fiori Appl ato
id an Applic

Multimedia

Link to new or existing audio visual media or

playlists

Rotatin gB
- e th up to 1¢

IJl

Filter & Lists

Q Search
P'L"-.'i'.'”.‘ d Search Dox

A9 Workspaces

for f

) slides ¢

nding content.

|-__°- Fiori Application Group
8 Add a Group of Applications t
to you

hat is assigned

Image
"y ) )
nsert, resize, and crop an Image.

- Pall

El Name
Show avatar and name

v votes, and display poll

of the logged in user.

E People
Select and feature specific members,

A ™, Tag Cloud

Close

Use cards and widgets to organize page
layout for any purpose and any complexity:
corporate homepage, departmental info
pages (e.g. IT, HR, facilities), marketing

campaigns, team collaboration spaces, etc.

Benefit from various standard and out-of-
box cards and widgets: wiki pages, polls,
multimedia, simple text, tasks, feed, events
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Workspaces

Allow employees to create
workspaces to engage on
iIdeas and projects
together, both with internal
and external parties
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Workspaces

Create and design your first Watch this demo.
workspace. Lo howta uze e SAP wos Zove
T3 @t 2ot KOs Cf “om 50 2t Stancd a4 ¥ wdonts, crcky ——

Private
Workspaces
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Workspaces
Page Types

Public

. Overview
oo
L EE Create a freestyle page

==\

(|

Content
Create and manage content

_-ﬂ Feed Updates
==-=ll Share and view updates

Events
Schedule calendar events

0]
N

Q Members
ﬁ Manage workspace members

oo
i

Knowledge Base
Manage knowledge base articles

\ll

Recommendations
Show featured information

d|

Forums
Manage workspaces forum topics

Sub-Workspaces
Manage sub-workspaces

E
oy
=

Tasks
Manage or assign new tasks




My Workspace

Allow employees to setup
best-fit digital workplace
by bringing together their
favorite business apps
and unstructured content
side-by-side

Easy to personalize with Page Builder and
various standard Cards and Widgets

vioes
P | orali Org chad My Tezm
...... i
» & 2 & a 5
e st [ ———.
eermed NVGCe are amast 1% 54 Dot 3 Goalg s e
- o e e S48 o
...... U — |
et [l fee T mar _ ¥
... I

Public
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Central Entry Point for Busmess Appllcatlons

Launchpad

SAP Work Zone includes built-
in launchpad and allows to
access all business apps from
one place.

|dentity propagation eliminates
a need to setup additional
security roles for SAP business

apps.

Public

ACCESS BUSINESS APPS

SAP Home v Al
Employee Servic
My Career My Goals
Check opportunitie Create, manag
» ©
SAP SuccessFactors SAP SuccessFactors
Performance Man-
agement

SAP Cloud Platform Workflow Group

My Inbox Monitor Workflows

% Search

> Cloud Platform Workflow Groug

Org chart

Succession Org
Chart

Monitor Workflows
Norkflow Definitions

U

People Profile

n Employee files

Q:

Talent Search

Q

& 0 (g

)

IN3LINOD SSANISNG FLVHEOILNI

Manual Integration

Integrate apps deployed on
SAP S/4HANA on premise,
SAP BTP Cloud Foundry or
ABAP environment.

Content Federation

Expose content of various
content providers: SAP
S/4AHANA on premise, SAP
Enterprise Portal or SAP
BTP on Cloud Foundry.
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SAP Work Zone
- Mobile Access -




SAP Work Zone*
Mobile Services Integration and Mobile Access

Mobile
Services

|

T e

* Unless noted otherwise, the components and solution architecture of the chapters going forward apply to both SAP Work Zone and SAP Work Zone for HR.

Public

24



Mobile Experience for SAP Work Zone

Public

Access all capabilities
without restrictions

SAP Work Zone mobile app

Access only necessary features and
functions for collaboration and day-to-
day work

SAP Mobile Cards app

Subscribe and consume only
necessary business information
provided by Ul Integration Cards

25



Mobile Experience with Web Browser

Public

& cfapps.us1d.hana.o

Wy worksoace

Applizationg

Wiarkspacas

Busiess Reccres

Knnwledge Base

alendar

Aaokiriarks

Recommendzticns

Tasks:

Recerlly Visiterd

Racetly viewss

- Mall

aA @ cfapps.usiO.hana.ondemand.com ¢,

6:057

Search Results for 'report’
‘report’ as a tracked term

58 results Sort by Relevance Date

[ Content

Pulse Check Report
B Overview Page
Created by Aanya Singh » about & months ago

Food Safety Inspection Report
January.xlsx

(1 Document « Food Safety Compliance Center
Updated by Ermily Clark » aboul 9 months ago

Created by Emily Clark » about 9 moenths ago

... Food Safaty Inspection Report January.xlsy ..
13 Likes + 25 Views

Competitive and Equitable - The
Compensation Package for Ace

Corporation
B PowerPoint Presentation « Managers Cumpensg;i...
Updated by Tessa Walker » about 9 months ago 4

Created by Tessa Walker » about 9 manths ago '\
o PwC's 2014 State of Human Resources Repart ...

< )] (n

Benefit from responsive and
mobile friendly design, and
access digital workplace anytime

and everywhere

26



Mobile Experience with Native App

Access workspaces
and business
Information anytime
and everywhere

Aanya Singh

sfadmin@bestrunsap.com

a Latest Updates

GETITON
® Google Play
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https://play.google.com/store/apps/details?id=com.sap.dwp.mobile&hl=en_US&gl=US
https://apps.apple.com/us/app/sap-work-zone/id1503809712

Mobile Experience with SAP Mobile Cards

! Q, Search
Allow users to subscribe and
Aim to achieve
Complate missng intormation Project Summary - Generg M
AP 54 HANA | Finance = Target: All above 77%
z 3 Goals|,
Powerad by SAP SuccessFactors

consume only information
they need, eliminating
navigation across systems

3 Goals: ™

Provide additional channel to
access content that's most R
Important to users 5475

Download on the

’ GETITON
@& App Store Google Play



https://play.google.com/store/apps/details?id=com.sap.content2go&hl=en_US&gl=US
https://apps.apple.com/us/app/sap-mobile-cards/id1168110623

SAP Mobile Cards for Ul Integration Cards

Project From Template x

New Project From Template

@ Select Template and Target Project Details
@ Pioject Details Project Name ()

Enable Ul Integration Card ——o
for SAP Mobile Cards

when do development with T
SAP Business Application e @

Studio

Subtitle @
oo Compatible with SAP Mobile Cards (3)
oo
oo False
o0 True
Q0
o0 Fal

< Start Over

Public
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SAP Mobile Services

Administration cockpit for mobile apps

SAP Mobile Cards

SAP Mobile Cards

Manage access and usage of SAP Work Zone B e
and SAP Mobile Cards apps with central
cockpit: s

SAP Moebile Card Application

Mobile Sample OData ESPM

= Configure passcode policy

Mobile Settings Exchange

Push Notification

= Setup locking and wiping policy
- Enable (or disable) feature flags
- Analyze user registrations
... and more! :

ceecsnes’

Shared Davicas

Public
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Mobile Onboarding
Steps to install and register SAP Work Zone or SAP Mobile Cards app

= =

e e

Scan QR code to navigate to Scan QR code to register
Apple AppStore or Google Pla mobile a :
a,'?f;’ dowpnrfoad app ) 4 PP Access business

information from
mobile app



When to Use What
From Mobile Web Browser to Mobile Cards

Public

Mobile Web Browser

Benefit from responsive and mobile friendly
design, and access digital workplace anytime
and everywhere

Access full application scope from device’s
mobile browser (phone and tablet)

Each access requires “full login” via the
corporate identity provider (potentially including
multi-factor authentication)

Focused on complex content contribution when
required on mobile (e.g. workspace creation)

Mobile access scenario in case of device
restrictions (e.g. shared devices)

SAP Work Zone Mobile App

QR-Code based activation allows easy setup

Login process at corporate identity provider only
required once during initial setup

Subsequent app access can be secured via
passcode (including biometric support)

Native iOS / Android application

Combination of build-in capabilities and mobile
web browser within the app

All Ul integration cards from SAP Work Zone can
be accessed within the app

Default scenario for accessing SAP Work Zone
on a mobile device

Focused on content consumption (e.g. corporate
news or employee self-services) and limited
content contribution

SAP Mobile Cards Mobile App

QR-Code based activation allows easy setup

Allow users to subscribe and consume only
information they need, eliminating navigation
across systems

Provide additional channel to access content
that’s most important to users

Access to mobile card enabled Ul integration
cards from different source systems (i.e. not
“limited” to SAP Work Zone)

Very specific scenarios (e.g. current goal plan or
paystubs) can be accessed in a micro app /
“SAP wallet” experience




SAP Work Zone
- Integration & Extensibility -




Content Integration status

Digital experie
SAP Launchpad | SAP Wo

on-premise SAP Business SAP cloud solutions
Technology Platform

|
SAP HTML5 apps SAP third-party apps
S/IAHANA (Cloud Foundry) S/4AHANA Cloud via URL integration

SAP ABAP environment SAP Integrated : third-party solutlons via |
. content federation !

Enterprise Portal Business Planning

SAP Business Suite

Content package for

Industries ( )
____________ 1 FE Content federation
| SAP SuccessFactors | (Manual intearation )
! (deep links) | Check supported products & ‘“———————————————
[P ! platforms for prerequisites ! planned i
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https://help.sap.com/viewer/8c8e1958338140699bd4811b37b82ece/Cloud/en-US/a7e6bbbd849f4718bce3c5a3e879d27c.html

How SAP Work Zone can be extended?
Overview e

Home MyWorkspace  Applications Workspaces v Toals v

BestRun wins big against competition in Europe

Rivera, our largest deal in the EU, just closed at ower USS20N. Hear from our tap sai2s executves and how they di

Integrate and enable business content
from SAP and third-party apps

Develop and enable

0D conversational
[E%Ll_r il experience for the
{L_'j most often employees’
requests

Design and run workflows
for business processes

Wicrolearning: Sclar Poveer
Access and manage
workspaces from third-
party apps

SAP Work Zone provides
several extensibility options

38
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Outlook



Outlook on Key Investment Areas
Across SAP BTP Digital Experience

Unified user experience and mobile
experience

All Launchpad capabilities available
with SAP Work Zone

Simple and seamless upgrade from
SAP Launchpad service to SAP
Work Zone

Grow Product Scope

Enterprise readiness (performance,
security, high availability, etc.)

Functional enhancements
Pre-packaged business content

Integration with SAP Low-Code/No-
Code apps

Continuous innovation (e.g. content
recommendations)
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Transition Paths
Towards our digital experience solutions

P Eg;'d’ SAP Work Zone (CF)

P 4 X X
integration ,’I i \\ \‘\
& & & &
(0 (0 -
SAP Fiori launchpad Portal Portal SAP Enterprise Portal SAP Jam
on Front-end server on SAP BTP on SAP BTP on SAP NetWeaver

(ABAP) (Neo) (CF) (Java)




Road map

You can find latest road map information in
SAP Road Map Explorer:

https://roadmaps.sap.com

1T CIE8
ymy =
SAP Launchpad SAP Work Zone

Road Map Explorer Road Map Explorer
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https://roadmaps.sap.com/
https://roadmaps.sap.com/board?PRODUCT=73554900100800003081&range=CURRENT-LAST
https://roadmaps.sap.com/board?PRODUCT=73555000100800002781&range=CURRENT-LAST#Q1%202022

Further reading & next steps

JARY

SAP Launchpad service

Getting started using free tier, personal trial, or
regular enterprise account

Try out the tutorials
Read the blog posts
Check the documentation for details
Follow our topic on SAP community

I
i
‘00

ﬁ”

SAP Work Zone

Activate service in your enterprise account
Read the blog posts

Try out the tutorials
Check the documentation for details
Follow our topic on SAP community
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https://blogs.sap.com/tags/73555000100800002781/
https://blogs.sap.com/2021/11/16/sap-work-zone-starter-tutorials/
https://help.sap.com/viewer/product/WZ/Cloud/en-US
https://community.sap.com/topics/portal
https://blogs.sap.com/2021/07/01/easy-path-to-productive-use-with-the-free-tier-model-for-sap-business-technology-platform/
https://developers.sap.com/tutorial-navigator.html?tag=software-product:technology-platform/sap-business-technology-platform/sap-launchpad-service
https://blogs.sap.com/tags/73554900100800003081/
https://help.sap.com/viewer/product/Launchpad_Service/Cloud/en-US
https://community.sap.com/topics/portal

Thank you.

Contact information:

Florian Blich
florian.buech@sap.com
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