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What is the SAP Enterprise Support Reporting Cockpit?

The SAP Enterprise Support

reporting cockpit is an e
interactive dashboard analyzing h—
and documenting the status of

your SAP solution, support

services and achievements = e e S

based on solution monitoring y

capabilities, product and | H h PR

landscape overview, usage

KPls, consumption of SAP
Enterprise Support offerings,
support case status and other
support relevant metrics.
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Evolution of the SAP Enterprise Support Reporting Cockpit

Interactive ES

reporting as LT

part of the
Online ES single s _&®_ &8 __
reporting as customer . —
interactive blatform SAP
cockpit for Me

PDF based ES
reporting

PDF based ES report cloud edition has been completely replaced by the cockpit and sunset in November 2020
PDF based ESR / PSLE replaced in Q1 2022

Integration into SAP for Me — start is underway!
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SAP Enterprise Support reporting cockpit — Eenefits

ACCESS
SAP Enterprise
Support reporting
cockpit
In SAP ONE Support
Launchpad

Enterprise Support
Reporting Cockpit
On Premise & Cloud

;;;;;;;

BeOE 000660068

SAP Customer
Success Team

Internal version of SAP

—— NEW SAP ENTERPRISE SUPPORT REPORTING COCKPIT —

Enterprise Support
reporting cockpit

e A RN

Access Cockpit

#

SAP
Customer

External version in
SAP One Support Launchpad

"

Customizable and One data source, internal and One tool for many Interactive tool connected to

personalized external, with 2 years history major solutions

other apps
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https://launchpad.support.sap.com/

— released on-premise content

Overview on All valid basic and “| All production
most additional sgpport and non
important contracts with production

KPIs from relevant products sys.tems with
each data and systems their prc?ducts
section and maintenance

status

Most important = | 14 different Services
summarized EWA o .| statistics for open, overview on all
KPIs with history ) closed and services

with navigation to — incoming incidents planned or
EWA WS for e . delivered by
oS iy - S

Decide which statistics should be shown Add/remove fields to/from the tables

Save and print your own variant
5

Use the global filter to adjust the content displayed
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— released cloud content

For more details please see the Release Notes or the customer community Blogs

IMPORTANT! The pdf based Enterprise Support report cloud edition has been replaced by the new SAP Enterprise Support reporting cockpit

SAP Success SAP CX SAP S/4HANA  SAP Business | SAP IBP/SAP SAP Cloud
Factors (Customer Cloud By Design Business Platform (SCP)
Experience) Technology
Platform

Purchased ‘/ ‘/ ‘/ ‘/ —— ===
solutions A
License =
Compliance \/

Contracts and
orders

Usage (active

NSNS
AU TN
NSNS
AU TN
AU NI
AN

users) - '

Systems v v v v v v -

Incidents v v v v v v ) L
Availabilty v v v v v v ! —=lumn ll‘ 8-
Services v v v v v v


https://support.sap.com/about
https://blogs.sap.com/tag/esrc/

SAP Enterprise Support Reporting
Cockpit

Y

@ @ @ @ | m [ [ [ .

1 V-V | | “V_V_ |

i i 1] | D L

[ g glmomfmn | 1 I
m \H/\ Il
|
© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PU



/O\ Customer

SAP ES reporting cockpit oY

ACCESS SAP ES reporting cockpit

Initial authorization provided to your Cloud Admins

A < TNV sarenterprise support reporting cockpit Knowledge Base || Enter search term Q q(l@ (® & substituting User (SOOBEELL)

Authorization Display SAP Enterprise Support
reporting cockpit (ESRCDISP) provided on installation
level to access the cloud part of the cockpit. Additionally
for “Purchased Products” and “Cloud Licenses” you need
the authorization Access License Utilization for Cloud
(LICAUD_CLO).

SAP Test Account - aPaul Pharma | SAP Default View Overview Pay ge  Personal lize  Print

Initial authorization provided to Super Administrators

Authorization My  Support Program Report
(SUPPROGREP) provided on customer level to access
the on-premise part of the cockpit. For the Section
‘EarlyWatch Alert” you need authorization Service
ey B T Reports and Feedback (SC_CCCREAD).

User 1D

SAP KBA for access and authorization requirements

2834499 - How to access the SAP Enterprise Support
reporting cockpit

2835500 - The new SAP Enterprise Support reporting
cockpit

1209792

© 2021 SAP SE or an affiliate company. All rights reserved. | PUBLIC 8



https://launchpad.support.sap.com/
https://launchpad.support.sap.com/
https://launchpad.support.sap.com/

— How to provide feedback @ (©

Your feedback really matters. « @88l overall user Feedvack ()

Together, we can improve the user experience for everyone. Share

with us what you like and what needs to be improved, and we will se  Personalize  Print 0
channel your feedback to the experts for consideration in future out of 5

releases. You have also call-back option if you agree to explain to us

what you’d like to change or what you additionally need. (0 responses )

All provided feedbacks will be displayed as average star-rating to all " Give Feedback | Close

users when clicking on the feedback icon.

Additionally you can find in the portal how your feedback influences Open Incidents
the development plans and the new content of ESRC. 119 Total g,
Please find in the customer blog how easy you can provide feedback 3 Very High Escalated

using the new feedback option.

qualtrics + .57
\/
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https://blogs.sap.com/2020/08/18/sap-enterprise-support-reporting-cockpit-new-feedback-option/

SAP ES reporting cockpit

Visit SAP ES reporting cockpit Customer
Portal

SAP MySupport  Products  Tools  Maintenance  Offerings & Programs  Application Lifecycle Management O\ & B3R

Reporting Cockpit

Essentials Beyond Statistics FAQs Feedback

SAP Enterprise Support Reporting Cockpit

Available cockpit content

What's New?

- Highlights of Wave 4 released on May 23, 2020

o New c: porting coc

Essentials

/O\ Customer

Customer Sessions in SAP ES Academy*
Meet the expert sessions for SAP ES reporting cockpit CLOUD

Click here to listen to the recorded webinar.

Meet the expert session for SAP ES reporting cockpit ON-
PREMISE

Click here to listen to the recorded webinar.

Release Notes and

Read Release News and customer ESRC BLOGS

Promotional Materials

Watch the short ESRC introduction video

Other Options inside of SAP ES reporting cockpit

Visit the Guided Tour provided in the cockpit documentation
Provide Feedback using the “Feedback” icon

Possible to send a ticket to SAP out of the application by clicking
on ,Report an Issue”

* If your S-user is not registered for the SAP Learning Hub, Enterprise Support edition, please follow the steps here to sign up.
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https://support.sap.com/en/my-support.html
https://blogs.sap.com/tag/esrc/
https://accounts.sap.com/saml2/idp/sso?sp=https://www.successfactors.eu/learninghub&RelayState=%2Fsf%2Flearning%3FdestUrl%3Dhttps%253a%252f%252fsaplearninghub%252eplateau%252ecom%252flearning%252fuser%252fdeeplink%255fredirect%252ejsp%253flinkId%253dCATALOG%255fSEARCH%2526sbArSel%253d%2526keywords%253dSUP_EBW_0340_2004%2526selKeyWordHeader%253dSUP_EBW_0340_2004%2526catSel%253d%2526srcSel%253dESAC%2526delMthSel%253d%2526ILDateFrm%253d%2526ILDateTo%253d%2526ILBlend%253d%2526ILSchd%253d%2526fromSF%253dY%26company%3Dlearninghub
https://saplearninghub.plateau.com/learning/user/catalogsearch/catalogSearchDispatchAction.do?searchType=filteredSearch&OWASP_CSRFTOKEN=DV8D-DLA7-AG22-ZPME-4W9C-3ODA-6WE9-3YVS&keywords=SUP_EBW_0250_2104&srcSel=ESAC&ILBlend=&ILSchd=&sbArSel=&ILDateTo=&ILDateFrm=&delMthSel=&fromSF=Y&selKeyWordHeader=SUP_EBW_0250_2104&catSel=
https://support.sap.com/en/my-support/esrcockpit.html
https://www.sap.com/assetdetail/2020/09/d0174e50-b07d-0010-87a3-c30de2ffd8ff.html
https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy/learn.html

SAP Enterprise Support Reporting Cockpit

Based on your feedback we are working on the
following topics:

To create a new template for a printed customizable e
report out of the cockpit

nnnnnnnnnnnnnnnnnnnnnn

Additional statistics on SAP EarlyWatch Alert
Workspace usage

TAAAL A A A aAaaaa

Translation into different languages SESSSaas K Kaakkae

Improve the Cloud System Landscape display and
insert the EU compliance flag

... and many more

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC C L LTSl


https://support.sap.com/en/my-support/esrcockpit/feedback.html

SAP Enterprise Support reporting cockpit — Integration into SAP for Me

SAP for Me ~ x
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Enterprise Support reporting
cockpit

This is a short description explaining
in maximum 2 lines of text...
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SAP ONE Support Launchpad

Cloud Availabilty SAP Readiness Enterprise Support My SAP EarlyWatch || My Landscape
Center Check Reporting Cockpit Alert Reports. PILOT ONLY
uuuuu

5 B0 _ | as778

AAAAAAAAAAAAAAAAAA Very critical systems

SAP HotNews

B53*

\Welcome - SAP Business ByDesign

—
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Enterprise Support
Reporting Cockpit
On Premise & Cloud

Access Cockpit
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https://pilot.support.sap.com/
https://me.sap.com/

Contact information:

Femke Swansky
Director — Customer Engagements Canada
SAP Customer Evolution Program

Femke.swansky@sap.com

M: (778)-918-2859
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