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Expert guidance

• SAP Enterprise Support 
value maps (link)

• SAP support advisory services

• Customer Interaction Center
(link) 

Enablement 

for digital transformation 

• SAP Enterprise Support 
Academy (link)

• SAP Support Portal (link)

New features and 

business outcomes

• Remote services (link)

• Releases, updates, patches

• Intelligent tools such as 
Signavio Process Insights 

discovery edition (SPIDE) (link)

• SAP Enterprise Support 
Advisory Council (link)

Digital customer 

support experience

• Service level agreements

• SAP for Me – (link) 

• Real-Time Support (link) 

Empowerment
Innovation and 
value realization

Mission-critical 
support

Collaboration

SAP Enterprise Support
Key deliverables across all SAP deployment options

SAP Enterprise Support

powered by application lifecycle management capabilities

Proactive

and 

preventive

support

Across all 

deployment

options

Receive prescriptive 

guidance

Gain required knowledge 

and skills

Benefit from

continuous innovations
Protect business continuity

https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy/value-maps.html
https://support.sap.com/en/contact-us.html
https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy.html
https://support.sap.com/en/offerings-programs/enterprise-support.html?anchorId=section
https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy/continuous-quality-check-improvement-services.html
https://bpi-discovery-proxy.cfapps.eu10.hana.ondemand.com/request/BSR/
https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-advisory-council.html
https://me.sap.com/
https://support.sap.com/en/offerings-programs/strategy.html
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What we do with SAP for Me –

taking advantage of semantics

Start at one entry point

Personalize views based on 

your role and interests

Get transparency across 

your complete SAP Portfolio

Take action with  

self-services for your needs

Actively influence

your products and SAP for Me

With SAP for Me

me.sap.com

Without SAP for Me

• Too many portals and tools

• No overarching picture 
across the SAP portfolio

• Missing transparency

• Limited self-services

• No focus on individual
interests and needs

Decision makers 

and other people 
engaging with SAP

Enablement

Content

Help

Docu

Knowledge

Base

Articles

License

Consumption

OpenSAP

Courses

Learning

Videos

Prov isioning

Requests

Cases

Av ailability

Release

Notes

Legal

Docs

Inv oices

Adoption

Support

Customer

Account

Usage

History

Timelines

Additional

Inf ormation

Licensed

Materials

Learning

Journey s
Sy stems

Customer

& SAP

Contacts

Orders

Projects

Functional

Usage

SAP

Product

Our scope
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SAP for Me - A New Customer Experience

SAP for Me aggregates

important alerts, metrics, and 

insights about the SAP product 

portfolio and makes disparate 

information a thing of the past.

TRANSPARENCY

SAP for Me is the new single 

point of entry and defines how 

our customers will engage

with SAP in the future. 

SIMPLIFICATION

SAP for Me is the digital 

companion for all customers to 

easily interact with SAP and 

get immediate guidance to the 

best solution.

DIGITAL ACCESS

SAP for Me will integrate other 

digital touchpoints (satellites) and 

thereby harmonize and 

consolidate the tool landscape 

within SAP.

HARMONIZATION

SMART EXPERIENCELANDSCAPE EXPERIENCEPRODUCT EXPERIENCECUSTOMER EXPERIENCE
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Demo

Go to me.sap.com

Use Sign-In

• If you have an S-user

Use Try our Demo

• Does not require any user

• Shows only mock data
(no real data)
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Look & Feel – Home Page

Side Panel

Calendar
Home

Reporting (CID)

Customer Dashboards

Search Bar

SAP for Me Access

Knowledge Search

https://me.sap.com/home
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SAP for Me – Calendar
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SAP for Me – Calendar



9Public

SAP for Me – Systems and Provisioning (See More - Details)
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SAP for Me – Finance and Legal - Overview
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SAP for Me – Finance and Legal – Materials and Orders
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SAP for Me – Finance and Legal – Maintenance
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SAP for Me – Finance and Legal - Billing 
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SAP for Me – Finance and Legal - Consumption 
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SAP for Me – Portfolio & Products – My  Product Portfolio – Product Summary
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SAP for Me – Portfolio and Products - Road Map and Integration
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SAP for Me – Service and Support - Cases 
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SAP for Me – Services and Support – Application Lifecycle Management
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SAP for Me – Services and Support – Diagnostics, Reporting and Analytics 
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SAP for Me – Systems and Provisioning - Overview 
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SAP for Me – System and Provisioning - Provisioning 
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SAP for Me – Systems and Provisioning - Connectivity
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SAP for Me – Customer Insights Dashboard – Snapshot
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) Find outmore
• Success Map Training

• Blog Posts on SAP Community

• Promotional Video

• Learning video

• Press release

) Key Message

) Great Customer adoption 
More than 12.000 customers world wide 

are using SAP for Me already. More than

150.000 visits in 2020.

) ComprehensiveCustomer 

Insights
Access to what the customer can see and 

engagement based on trust and 

transparency. Full insight into the portfolio, 

regardless of whether it is a Cloud or

On-Premise product.

) New Digital Self-Services
SAP for Me is the digital companion for all 

customers to easily interact with SAP and 

get online self-services to renewals, e-

commerce, and account management.

) Best User experience
SAP for Me aggregates important alerts, 

metrics and insights about the SAP product 

portfolio and makes disparate information a 

thing of the past.

) Access via me.sap.com
SAP for Me is accessible via the website 

me.sap.com to all customer. All SAP 

employees need to request a simulation 

approval under the following link.

) Free of any charge
SAP for Me is the customer portal which 

comes completely for free of charge.

The SAP for Me portal serves as a companion to SAP customers, providing them 

a personalizedaccess and a transparent view of their entire product portfolio.

SAP for Me – 10 Things to Know

) One-Stop-Shop for Customers 
The central entry point for our customers 

on their entire SAP product portfolio. Easy 

to understand and customized to your 

needs.

) Better value discussion 

Release yourself from recurring 
questions and tasks

https://sap.plateau.com/learning/user/common/viewItemDetails.do?OWASP_CSRFTOKEN=N8L8-FA6S-6K8L-4P7R-MILJ-BLA5-59MH-AQJF&componentID=SER_SAPforMe_MB360_WBT&componentTypeID=COURSE&fromSF=Y&revisionDate=1603954800000&menuGroup=Learning&menuItem=Cur&fromDeepLink=true&hideItemDetailsBackLink=true
https://blogs.sap.com/tags/e1868089-7a3a-410f-8dcc-3f2380ed5fa4/
https://youtu.be/gABI0YPXG8o
https://www.youtube.com/watch?v=Z__fSl6j6WY
https://news.sap.com/2020/05/sap-for-me-customer-portal-with-expanded-scope-enhances-the-digital-experience/
https://me.sap.com/
https://jam4.sapjam.com/groups/tQ1keXimopsJdSVHCtvSgp/overview_page/HwYD5kTtXUN8XfxtgmYdrK


Thank you.
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