wavvale

énsure BUSINESS
Continuity with

SA

P Cloud ALM

Jereme Swoboda




Speaker Bio

11+ Years of ALM Experience
3Xx SAP Press Author
SAP Community Thought Leader and
Speaker

Jereme Swoboda

Practice Manager
Denver (CO, USA)



After 20 years with a highly technological DNA - both in deeds and
in our name - we want to officialize the continuous transformation
we’ve experienced.

We were nimblers...
We turnedinto

avvalers.

Proud of our roots that shaped who we are today, we’ve decided
to give this transformation aname.

= g avvale
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Avvale is a Global Digital Business
Transformation Company on a
mission to evolve innovative
business through the circular
economy, enabled by
technology.

3000+

People

An inclusive mix of cultures, competences,
attitudes and experiences to create
One Unique Company.

[ valére, present active infinitive of valed | - be strong, healthy, matter.

Industry Focused approach

Supporting both Fortune 500 and Midmarket in 15 sectors on the field.

Aptargroup.4 a@n CALZEDONIA  Carrefour {§»  ciNtds ©NH (i  cricut

Culligam Watan E&DS_ anel ™R DRE  INTESA [ SWBOLO m tAVATIR | Oreal  [FVENAEN
OTB @rncoc Fmerm @@ Sifilo stercinTis HEEB@  *Punieuro  Whidgoo ()

distributionin

20+ offices

350 Ms$

Revenue for
20@@ growth year over year,

since 2004 - Techedge
foundation.

20 Years

and still
counting...


https://en.wiktionary.org/wiki/valere#Latin
https://en.wiktionary.org/wiki/valeo#Latin

Technology haé
transformed our way
of living - now itis

timetouseitto
improve it.

How we will take
advantage of
technology moving
forward will
determine the
trajectory of our
change.

leveraging

our technology
expertise and
ingenuity to enable
the deployment of
more sustainable
business models.



Circular ______fromchallenges to IT matters
Economy

—~ Lease, Share, ~ Recycle,

83 Improve,
R_/ C (_) H
Prevent Reuse Refurbish
e Designing more sustainable smart products e Buy the contentnot the container. e Identifying product constituents throughout
and services. e Extending product’s life through repair and the disassembly line to recycle them.
e Improving efficiency and decreasing energy new secondary markets. e Refurbishing/re-manufacture effectively
intensity and footprint. e Increasing customers’loyalty through collaborating within the business ecosystem.
e Reducing ESGrisks in the entire value chain. servitization. e Measuring across the whole lifecycle and
e Engaging your stakeholders in this processes. e Blocking counterfeiting. stages.

e Optimizing and innovating services for
citizens (smart cities, smart grid...)

Circulating products and materials at their highest value, as long as possible and at scale

Data-driven marketing strategy, Computervision & digital
commerce & cloud native apps product passport technologies

AR/VR technologies, digital twin Composable
models, predictive maintenance, Business Architecture
10T as products need to be designed for to manage a deeper, yet flexible,
closed loops, butalso to be used for process integration'with the different
longer and more intensively. stakeholders of the ecosystem.

to activate new value-added services for robotic sorting, traceability, data
based on clients’and connected gathering and sharing across entire
products’ data. value chain.




SAP Cloud ALM

The Future of SAP ALM



Cloud Based ALM Solution

@ M)

For the intelligent, sustainable SAP Cloud ALM In the public cloud

enterprise is cloud-native and open « Rethought, newly designed, and
built on modern cloud technology

« for cloud-centric customers
» Manages cloud and hybrid solutions * Immediate consumption, always up to date

 Supports all components of the + Cost-efficient for customers

Intelligent Enterprise
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Implementati Services Operations
on .

e Design Prepare e Automate
e Build Deliver e Correct

e Test Share e Analyze

e Deploy Follow-up e Detect




Implementation
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r/ r Deployments to production in releases
/ _ Agile implementation in sprints
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: R:fh U=l :’::ad Project & Task Test ; Integration of @ Planning
Process ccumentation . Management Orchestration : test autpmaiion Change Faa_ture
Management Status & Approval Requirements : providers Enablement Delivery
: Document Refinement Defect Deployment
: SAP Signavio ) "1:'::99]_:2‘:;‘ Project Planning Configuration* Planning* Management Change Automation &
Task Distribution Extension Test . documar:l_atlon & Confirmation
o — . ; reportin
Fit-2-Standard Task Templates Management* Preparation : = * br; -
0 : raceabili
Workshops Gantt Chart  ntegration : Audit Tral
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Authoring \ Documentation |/ \ J .  Deployment
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Requirements s \ /
Collection — e e S L . >
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Content N — / |
k e B /
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Services

SAP Exchange
Internal Data Customer

‘ Tenant Realtime Tenant

SAP Cloud | |
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SAP Cloud ALM
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Usage Rights

[y N

SAP Enterprise Support

SAP Cloud Subscription

8 GB SAP HANA Memory

8 GB monthly outbound API data
transfer
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Start your Cloud ALM Journey Today!

Configure Tenant

Get to Know Cloud ALM Request Cloud ALM

Utilize SAP’s With a SAP support Cloud ALM tenant is Create and Invite SAP
instructional guides and portal super user, usually provisioned Cloud ALM Users.
presentations to navigate to the system within the same day of

understand Cloud ALM provisioning and submit the request. Initial setup

capabilities. Use the live the request. and configuration can be

Cloud ALM demo immediately completed.

system.


https://support.sap.com/en/alm/sap-cloud-alm.html
https://support.sap.com/en/alm/demo-systems/cloud-alm-demo-system.html
https://me.sap.com/systemsprovisioning/provisioning
https://help.sap.com/viewer/08879d094f3b4de3ac67832f4a56a6de/latest/en-US/80b2c30a8d194ae8aff496bcff057cf0.html
https://help.sap.com/docs/cloud-alm/setup-administration/role-assignment
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Solution Manager 7.2 - Maintenance Timeline

Mainstream Maintenance End of Mainstream Extended Maintenance
Maintenance

Customer Specific Maintenance

Operations

Implementation 5 .
and ITSM @I customer specific Maint
sapCloudAM L



Cloud ALM - Operations

Y
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Operational Capabillities

bb

Health Monitoring Business Process Integration and

o

&

Exception

0 &

Job and Automation Synthetic and Real Configuration and
User Security




Complete Operational Overview

k

Business Service

ervice Level Management
Managemen
Business Process
Metrics Monitoring
Integration & Exception
Config Monitoring Intelligent
Items . Event

Synthetic & Real Processing

User Monitoring

Job & Automation
Monitoring

Configuration &
Security Analysis

Health Monitoring

Problem
Detection

Log
Entries

Events

Problem
Routing

Inbound
Integration

Event
Calendar

Alert
Management

Notification
Management

Analytics &
Intelligence

Operations
Automation

Problem
Resolution
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Emails

Operations
Flows

Outbound
Integration ‘




Health Monitoring

= SAP Health Monitoring @Last Refresh : Jun 3, 2023, 7:25:15AM @& &%
@ Overview  Favorites
0
J: rgngps:;:r&sw Ry o QAAy;T:;ﬁgelm N D App“C&thﬂ Ievel mOnItOFIng 0]
v 2% | e 12 cloud systems and services
&7 12

u 1 Embedded alert notification and

13
-0. Ioooo

O T G et i 06 T G T provide corrective actions

Quality = Open Alerts 2 oxk @ Quality 0 Open Alerts B ok @ . .
1 Dashboards allowing for quick
Q ggfé?’??\éi;iﬁvimnment Q SAP Cloud AL SySte m h ealt h C h eC kS

Metrics: 42 Health 100 % Services: 2

. i , 1 Supports Private and On-Prem
applications

6
_0 0 _0 e
Ok War... Criti... Fatal Infor...

Quality 0 Open Alerts 2 &k @ Quality J Open Alerts 2 &k @




Health Monitoring - Embedded Analytics

ABAP.ResponseTime

(] [ Fri Jun 2 2023 07:00 (5 | [ satJun3202307:41 (P

-] L
Instance (ldcisdp_S4P_04) Sid (S4P) Tasktype (RFC) © ) )
1 Aggregated system monitoring
historical data
1 Root Cause analysis
) r\ J Trend analysis
E 4,000 |

A A AMV\ . AA..AM\_A /

19
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Business Process Monitoring

SAP Business Process Monitoring

End to End business process & omesrecutioreie
. . ey Recruit to Retire |5/27123‘ 12:00 AM - 6/3/23, 7:34 AM ‘hm ¥
health and anomaly monitoring T

@ LastRefresh: Jun 3, 2023, 7:3429AM =0 & oo

Providing transparency into
both technical and functional

Attract to Hire

o A @& »
20f61lof230f16 3

Job

Develop Workforce

o A & »
0of000of000f0 3

Manage Workforce

o A & »
Oof00of01ofl 6

Retire Workforce

o A & W
Oof00of01lofl 2

o Employments

issues ul - peaisgons B roslon e

Quickly identifying business 116 344 354

d iS ru ptio nS an d exce pt i O n S compared to the previous ... compared to 05/19/2023 compared to 05/19/2023
Alerts 0/ 18 ¢ G mx @ ®= ok @

Pre-defined content and KPI’s

from SAP

&

o Job
Requisitions

with...

404

+5.3%
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Integration and Exception Monitoring

@ Last Refresh : Jun 3, 2023, 7:47:29AM (=0 8 o0,

SAP Integration & Exception Monitoring

d Ensuring reliable integration of “3
data between both Cloud and
On-premise business systems

1 Monitoring end to end
message flows

1 Historical data aggregation for
root cause analysis

d Providing transparency
enabling business and IT
collaboration

&

=

Monitoring G 0

Home / Topology / MyS4HANACloud_01 (Concur Objects)
Clear All Filters

Concur Objects

Numbe%f Messages by Direction Number of Messages by Concur Com

— O

Number of Messages by Status Group

r

|SUCCESSFUL QUTBOUND 222048

ERROR INBOUND Il 500001607

[ 192544

Messages (47)

Message ID Status Direction Status Text

UGX/BSD O Successfully QOUTBOUND a
BSD/EUR O Successfully OUTBOUND  Update

USD/EUR O Successfully QUTBOUND
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Job and Automation Monitoring

SAP Job & Automation Monitoring

@ Last Refresh : Jun 3, 2023, 8:03:23AM @&

H @

Ana lysis l Time Frame: 6/1/23, 8:03 AM - 6/3/23, 8:03 AM I @ Services/Systems: MylntelligentRPA_JM_CD, MyS4HANA, MyS4H...

Jobs/Automations (18)

Name

Material Requirements Planning (MRP)
Planning Model Activation (MD: ADDRES...
Master Data Update

Email Bot - MKT (Promotion)

Order-Based Planning: Delete Master Data
Planning Model Activation (MD: ADIRESO...
Leave Request Approval (WS636304355)
Change Request Processing (W51081370...
Invoicing (Mass Creation)

Actual Overhead Calculation: Service Doc...
Planning Model Activation (MD: ADIPDS)
PEC Tax Posting - Core Finance (Treasury)

Company Car Tax Posting - Core Finance ...

Type

SA..
SA..
SA...
SA..
SA..
SA...
SA..
SA..
SA..
SA...
SA..
SA..

SA..

Total ...

b

585
47
47
47
565
560
564
564
47
47
47
47

47

Count Rate
0 0%
8 17 %
21 44 %
7 15%
199 35%
0 0%
0 0%
0 0%
0 0%
14 30 %
0 0%
0 0%
0 0%

Red Execution Status

Trend

N R 2 2 R

Red Application Status

Count Rate
o] 0%
0 0%
0 0%
0 0%
199 5%
0 0%
0 0%
0 0%
0 0%
14 30%
0 0%
o] 0%
o] 0%

Trend

N N R . ZEE 2N N T A A A 2

Total =
2,644...
1,296...
1,002...
211 min
137 min
43 min

43 min

43 min

12 min

12 min

4 min

4 min

4 min

Run Time
Average
281 sec
1641s...
1386 s...
269 sec
15sec
S sec
S sec
5 sec
1S sec
15 sec
5sec
5sec

5 sec

Trend

B R A R N R A 2

My...
Myl...
My...
Myl...
Myl...
Myl...
My...
My...
My...
My...
Myl...
Myl...

Myl...
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Enabling fast response to job
failures or exceptions
Streamlining job scheduling
Root cause and trend
analysis with historical data
Embedded alerting and
notifications

Fast and easy job details and
task execution information
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Synthetic User Monitoring

= SAP Synthetic User Monitoring @ Last Refresh : Jun 3, 2023, 8:02:12AM @&
@ Executions l Time Frame: 6/3/23, 7:02 AM - 6/3/23, 8:02 AM l Scenario: My Revenue
. . ~ @ Executions / My Revenue L
Monitoring the same + o o
applications from different user g

perspectives/locations v®;y;:: u.. 5. § lED |D I:) I:) |D |D
24x7 Monitoring of |
performance and availability of -

web applications lblb :

Using Selenium based scripts o
Historical root cause and trend L g e s mmomsmw o

I . I Faivre M Success @ Performance NotRated @ Good Performance @  Poor Performance @ Critical Performance @

0 T T

LI B B BB A
35 07:40 07:45  07:50

&

/
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Real User Monitoring

SAP Real User Monitoring @ Last Refresh : Jun 3, 2023, 7:56:54 AM

1 Monitoring actual business or

Front End v @] &2
technical users within e B Bt

o == End User Time
£

= —e— Network Time
% —e— Back-end Time

applications
1 Measuring user performance

K| = @gi|m e % F 1:%‘&@5!4:@) [}

at both the front end and L
server side

1 Providing insight into 0S & Browsers ale) o v @ 2 ~
performance of different OS, % =y ‘5::
Web Browsers, Device types e e O GO ot S ool x SPNPRPS
and more :




Real User Monitoring

SAP Real User Monitoring

@ Last Refresh : Jun 3, 2023, 7:56:54 AM @

B ©

~
Status Overview @ K O 2

@

. 3.1% 11% 3.4%

= I/ “ia.a% '.lG'S% \22‘2%

le 11.1%

" 66.7%

anl 95.3% 75.6% 80.1%

o= HTTPS Web GUI SAPUIS Web Dynpro

[=]

IS

L]

= Request Overview e LY @ ® I
=

= Requests

&
— Request Name Request Type  Status Summary Red Exec... = Total Executi... Average Res... Users

L]

2 Isap/bcisrt/scs_ext/sa... HTTPS N— 6 1,689 202 5 > 8
=

2 Isap/bciwebdynpro/SC... HTTPS I 4 23 14,190 3 >
>

o CATALOGSERVICE HTTPS I 4 9 21,260 7
hd ICPD/SC_DEFINE_SE... HTTPS I 3 20 1,862 1 >
&

— Analusic DEEA - R T W=

1 Providing real time
analytics across many
user specific data points

(1 Covering all types of user
endpoints

1 Enabling root cause
analysis or actual user
performance issues

25
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Configuration and Security Analysis

1 Change tracking -
Records common
technical changes and
transports

1 Validates software levels
and recommendations

1 Providing transparency of
ongoing and past changes

2 Related Links

[ New Notification



Operational Excellence
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Avvale Application Managed
Services

d 20+ customers on both private and public
cloud infrastructure

1 Supporting functional, technical and user
onboarding

1 Service level agreements are an integral part
of any managed service contract

1 Missed SLA’s introduce lost revenue and for
cost both the customer and partner




Ensure Business Continuity

The Challenge

d

4

4

Ensure 24x7 business
operations with near zero
downtime

Resolve issues before
they impact the business
Abide by agreed upon
service level agreements

‘ ‘
Zrs)

V«u\" 4

Utilize Cloud ALM to
reduce downtime and
exceptions

Reduced cost of
overhead

Implement tools already
licensed by the customer
Integrate monitoring
solutions into AMS
support

L O odd

The Impact

29

Customer satisfaction
End user satisfaction
Seamless business
operations

Increased value of SAP
systems

Increased revenue for
both the customer and
partner



Cloud ALM Demonstration

SAP Cloud ALM
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Enabling what's next

This document and the information contained herein are proprietary
to Avvale.

This document, either in whole or in part, may not be reproduced in
any form or by any means without Avvale’s prior written permission.

Any third-party names, trademarks and copyrights contained in this
document are the property of their respective owners.



Thank you!
avvale.com

iny © o
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