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Notice
The information and materials included in this presentation (collectively, the “Materials”) are the confidential 
and proprietary information of AppDynamics LLC (the “Company”). No part of the Materials may be reproduced, 
distributed, communicated or displayed in any form or by any means, or used to make any derivative work, 
without prior written permission from the Company. © 2020 AppDynamics LLC. All rights reserved. 

All third party trademarks, including names, logos and brands, referenced by the Company in this presentation are 
property of their respective owners. All references to third party trademarks are for identification purposes only and 
shall be considered nominative fair use under trademark law.
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Agenda ● ?
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SAP Monitoring with AppDynamics

Visibility to SAP Transactions NetWeaver & HANA Insights Business Outcomes via BiQ

● Auto-generate, real-time Flow Maps

● View SAP and non-SAP components 

in a single view

● Easily Visualize Bottlenecks

● ...and more

● Business Transactions provide end-

to-end application context

● Metrics relevant for key business 

scenarios

● Proactive alerts on business metrics

● ...and more

● Out of the box dashboards for HANA

● Background Jobs, Database, RFC, 

Lock Statistics

● Right-size server deployments and 

overall capacity needs

● ...and more

AppD Container & Cloud Observability
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• Monitor and diagnose ABAP 
code and database 
performance

• Establish Dynamic Baselines 
for every metric

• Capture transaction 
snapshots when performance 
deviates

• Monitor and diagnose 
SAPGUI application 
performance

• Have RCA before user 
complains

Troubleshooting

• Flow Maps of real-time, 
detailed view of every SAP 
and non-sap component

• Business Transactions 
provide end-to-end 
application context

• Dashboards show health of 
SAP components including 
databases (Relational or 
HANA)

• Easily Visualize Bottlenecks

Visibility

AppDynamics for SAP
Extending our leading APM to SAP applications

• Automatically set for key 
performance metrics

• Configurable to suit any 
business need

• Intelligent alerting policies 
avoid alert storms

• Ties into ITSMs (ServiceNow, 
PagerDuty, JIRA, etc)

Health Rules and Alerts



●

●

●

Reactive

Proactive
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AppDynamics Insights
● Focus on the overall health of 

the SAP system

● SAP System Monitoring

● SAP HANA safeguarding

● End to end business visibility 
with Insights + BiQ

● User and system security 
monitoring

● Fast and easy to implement

● More than 25 insightful, out of 
the box dashboards

Reliable Monitoring

Fast Issue Resolution

Issue Prevention
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AppDynamics Insights Capabilities

● Web Dispatcher Status

General Dashboards

● Application server status
● Background Jobs Details
● BW Process Chains
● BW Query Performance
● SAP Database
● Dialog Work Process Details
● Housekeeping
● ICM Monitoring 
● IDoc Monitoring
● Lock Statistics
● Logs and Errors
● RFC Monitoring
● SAP connect
● System Changes
● Work processes and users
● SAP Cloud Connector
● SAP Security Insights

● PI Communication Channel
● PI Messages

● HANA Alerts
● HANA Backups
● HANA CPU, disk and network
● HANA High availability
● HANA Memory
● HANA Savepoints
● HANA SQL statements
● HANA Transactions

HANA Dashboards PI Dashboards

Web Dispatcher 
Dashboards
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Business Intelligence for SAP

Order to Cash Procure to Pay
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11

People Work the 

O2C Process

• End Users, ERP Managers, and Stakeholders 

want IT help to see their end-to-end business 

flow 

Sales Order 

Processing

Credit

Assessment

Order

Fulfillment

Sales

People

Order

Analysts

Order

Analysts
Accountants

Billing/

Invoice

Customer

Payment

G/L

Accounting

SAP 

CRM

3rd Party 

Tools
SAP ERP

SAP 

CRM

SAP ERP

SAP ERP

3rd Party 

Tools

SAP ERPSAP ERP
SAP 

CRM

Logistics Collectors

SAP 

CRM

3rd Party 

Tools
SAP ERP

SAP S/4

SAP ERP

SAP S/4

3rd Party 

Tools

SAP S/4SAP  S/4 SAP S/4



Order
Management

Credit
Management

Order
Fulfilment

Order
Shipment

Customer
Billing

Payment
Collections

Cash
Reconciliation

Execution efficiency example: a repeated

BUSINESS PROCESS
occurs when selling goods, namely the 

ORDER TO CASH process



Requisition
Of Goods

Approval Order
Creation

Order
Approval

And 
Dispatch

Receiving Invoice
Processing

Payment
Approval

Execution efficiency example: a repeated

BUSINESS PROCESS
occurs when purchasing materials, namely 

the PROCURE TO PAY process

Payments
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Two-up view shows 
O2C process with 
migration impact

• AppDynamics reports on end-user 

behavior

• Adding ThousandEyes pinpoints network 

path chokepoints

14
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BiQ for SAP
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LDAP

PayMetric

VERTEX

Adobe Document 

Services

Opentext

Archiving

ConnectShip

Sabrix
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Unified Monitoring

Track Health of 

Remote Services

Key SAP Metric 

Health

Key BT 

Health
Infra Health

Database 

HealthApp Server Health
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Normal Vs Abnormal 

Behavior

What’s Abnormal?
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AppDynamics for S/4 HANA/Cloud Migration

BUSINESS TRANSACTIONS PRE & POST COMPARISONUNIFIED MONITORING FASTER MTTR

● Auto Discovery

● Proactive Alerts

● User Experience

● Single Source of Truth

● Jave,. .Net, ABAP, etc.

● Stop Blame Game

● Fix Issues Faster

● Rapid RCA and MTTI

● Meet Deadlines

● Reduce Risk!

● Deal In Facts!

● Prove Success!
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Migration Dashboard
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• SAP certification for ABAP add-on

• SAP Premium certification with high security

• Certified for both ECC and S/4 HANA
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Partnering with the Partners
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• AppDynamics is a comprehensive platform for monitoring SAP

• One of its kind ABAP agent for SAP

• Insights for BASIS teams

• Extend visibility to SAP adjacent systems

• BiQ to E2E monitoring of key Business processes

• Leverage the AppDynamics platform & integration with partner 
ecosystem

Summary
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Thank you!
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