CX in Motion: Streamlining Digital
Commerce Experiences for Growth
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H.B. Fuller is a Global Market Leader in Adhesives

}': Id Headquarters
Paul, MN, U.S.

H.B. Fuller (NYSE: FUL)

6,600+ employees

«ad= 135 years of history

$3.3 billion in revenue
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70 manufacturing facilities
38 technology centers

125 countries with sales
35 countries with facilities or offices

3 global business units serving
30+ markets

10,000 adhesive solutions
492 patents
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122,000+ social media followers

H.B. Fuller (NYSE: FUL) — Connecting What Matters™
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H.B. Fuller Commerce History
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Creates 3 Global
Launches eStore Business Units
2018 2020
2014 2019
Migrates Digital Commerce Brings 20 Countries
to Corevist Online to SAP
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Online, Customers Can:

. Create new orders

&= H.B. Fuller

Login
If you h:

— Easily re-order

se log in.
Click your orde \ation or place new 'Y
o FAST2K; o il ...
. @
—— Check order status
— Learn more about our award- Learn how to use the H.B. Fuller
inning Fast 2K™ t eStore.
lternati

—— Know when orders are shipping

—— Pay invoices
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3 Global Business Units

a= HB. Fuller

Dedicated teams in each
function report into each GBU
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Research
& Development
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Sourcing

Manufacturing Customer Service
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Marketing Sales
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Deep SAP Integration

— Real-time pricing & availability

——— Hands-free order posting to SAP
—— Omnichannel order status & history
—— Real-time credit status

—— Self-service payments
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countries brought online
to SAP in 2020.
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H.B. Fuller of the Future

— Omni-channel
— High-tech to enable high-touch

— Seamless experiences

@vistm



vist..

B2B portals and eCommerce platform
for companies running SAP ERP
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